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Number: 01-404 Date: October 25, 2001

Subject: 2001 Federal Employees Health Benefits (FEHB) Program Open Season:
Carrier Contacts

Attached is the list of carrier contacts from whom you should order brochures for the 2001 open
season. The list includes addresses, phone numbers, and (where available) email addresses for
FEHB plans. Prepaid plans are listed by State. The prepaid plan list includes health maintenance
organization (HMO) plans and plans offering a point of service (POS) product (other than
managed fee-for-service plans). Please note that POS plans are not listed separately.

Fee-for-service plan brochures will be shipped automatically to agency distribution points.
The attached plan information is provided in case you need to order more.

Prepaid plan brochures are not sent automatically. You must order them directly from the
plans, using the information on the attached list. Follow the instructions in Benefits
Administration Letter 00-403 to order prepaid plan brochures.
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