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G.A.I.N. Mission StatementG.A.I.N. Mission Statement

The Growing Assets and Income NowThe Growing Assets and Income Now 
(GAIN) Coalition is a community based
(GAIN) Coalition is a community based 
partnership consisting ofpartnership consisting of nonnon--profitprofit 
organizations,organizations, businesses,businesses, educational
educational 
institutions and government agenciinstitutions and govern esment agencies 
who are committed to providing lowwho are committed to providing low--
income households in the Greater Salt
income households in the Greater Salt 
Lake area the opportunity to betterLake area the opportunity to better 
their life.their life.
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G.A.I.N. Mission Statement
G.A.I.N. Mission Statement

The basic goals of the coalition:The basic goals of the coalition:

1.1. Awareness and EducationAwareness and Education ––

2.2. Free Tax PreparationFree Tax Preparation ––

3.3. Financial Education and AssetFinancial Education and Asset 
BuildingBuilding ––
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G.A.I.N. Coalition Members
G.A.I.N. Coalition Members

Growing Assets & Income Now CoalitionGrowing Assets & Income Now Coalition
Serving Salt Lake CountyServing Salt Lake County
•• Government AgenciGovernment A esgencies

–– West Valley CityWest Valley City
–– Salt Lake CountySalt Lake County
–– State of Utah, DWSState of Utah, DWS

•• Colleges and UniversitiesColleges and Universities
–– University of UtahUniversity of Utah
–– Utah State University Extension Service
Utah State University Extension Service
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G.A.I.N. Coalition Members
G.A.I.N. Coalition Members

•• Financial OrganizationsFinancial Organizations
–– Zions BankZions Bank

–– Wells Fargo BankWells Fargo Bank

–– American ExpressAmerican Express

–– U.S. BancorpU.S. Bancorp

•• Internal RevenuIntern e Service
al Revenue Service
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G.A.I.N. Coalition Members
G.A.I.N. Coalition Members

•• NonNon--Profit AgenciesProfit Agencies
–– Community Services CouncilCommunity Services Council 

–– Community Action AgCommunity Action A encygency

–– United Way of UtahUnited Way of Utah

–– 211 Infobank211 Infobank

–– Utah SavesUtah Saves

–– AAA FairAAA Fai  Credit Foundationr Credit Foundation

–– Utah Individual Development Account NeUtah Indiv tworkidual Development Account Network

–– Utah IssuesUtah Issues
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Community & Businesses
Community & Businesses

•• Solicit Business Services / donationsSolicit Business Services / donations 
–– Office SuppliesOffice Supplies

–– VolunteersVolunteers

–– Food for V.I.T.A. EventsFood for V.I.T.A. Events

–– Products / ServiProducts / Serv ces for Volunteer Awardsices for Volunteer Awards

–– Have them hang posters / banners andHave them hang posters / banners and 
pass out brochures at their location,pass out brochures at their location, 
promoting your V.I.T.A. site.promoting your V.I.T.A. site.
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Partnerships
Partnerships

Community & Business
Community & Business
Resources
Resources
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CommunityCommunity & Businesses
& Businesses

•	• Use direct mailers and newsleUse direct mail tters toers and newsletters to 
Weed & Seed / CDBG areas explainingWeed & Seed / CDBG areas explaining 
V.I.T.A. and other program offerings
V.I.T.A. and other program offerings

•	• Use Local or StUse Local ate Governmentor S tate Government 
Mailings to save money.Mailings to save money.

•	• Solicit Apartment Managers and haveSolicit Apartment Managers and have 
them help promote your site.them help promote your site.

•	• Solicit Churches for Volunteers and toSolicit Churches for Volunteers and to 
promote your site.promote your site.
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West Valley Community
West Valley Community 
Center
Center

Our Direct Partners
Our Direct Partners
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WVCC V.I.T.A Partners
WVCC V.I.T.A Partners

•• Wells Fargo Bank (Intake & New Accounts)Wells Fargo Bank (Intake & New Accounts)
•• Clearfield Job Corp CenterClearfield Job Corp Center
•• Catholic Community ServiCatholi cesc Community Services
•• Salt Lake County Parks and Rec.Salt Lake County Parks and Rec.
•• Family Support ServicesFamily Support Services
•• West Valley City Housing AuthorityWest Valley City Housing Authority
•• Utah NonUtah Non--profit Housing Corp.profit Housing Corp.
•• Sanderson Center for the DeafSanderson Center for the Deaf
•• U.S. Forest Service National ImagU.S. Forest Serv ing Center
ice National Imaging Center
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WVCC V.I.T.A. Partners
WVCC V.I.T.A. Partners

•• G.A.I.N. CoalitionG.A.I.N. Coalition
•• Granger ChristiaGranger Christi n Churchan Church
•• West Valley CityWest Valley City
•• American ExpressAmerican Express
•• Cricket CommunicationsCricket Communications
•• Fox13 NewsFox13 News
•• Salt Lake TribuneSalt Lake Tribune
•• West Valley City Public Access CH17
West Valley City Public Access CH17
•• West Valley JournalWest Valley Journal

By: John L. Udseth West Valley City, Weed and Seed 13 



Volunteers
Volunteers

Recruiting Ideas
Recruiting Ideas
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Volunteers
Volunteers

•• Require mandatory Staff ParticipatioRequire mandatory Staff Parti n
cipation
•• Solicit Local ChurchesSolicit Local Churches
•• Use Partner OrganizationsUse Partner Organizations
•• Past Program RecipiPast P ents (Keep List)rogram Recipients (Keep List)
•• Americorp / VISTAAmericorp / VISTA
•• Local Private Schools and Universities
Local Private Schools and Universities
•• Courts (DUI and other minor offences)
Courts (DUI and other minor offences)
•• Solicit Local BusinessesSolicit Local Businesses
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Media & Public Affairs
Media & Public Affairs

West Valley CiWest Vall ty,
ey City,
Promotion
Promotion
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Media and Public Affairs
Media and Public Affairs

•• Quarterly Mayors MeQuarterly M ssageayors Message
•• KickKick--off events and Openoff events and Open 

HousesHouses
•• Media InterviewsMedia Interviews

--Dennis NordfelDennis Nor tdfelt

MayoMay ror •• Access to City FacilitiAccess to Ci es andty Facilities and 
ResourcesResources

•• Employee ParticipationEmployee Participation
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Media and Public Affairs
Media and Public Affairs
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Media and Public Affairs
Media and Public Affairs
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Financial Literacy
Financial Literacy

Ideas for your site
Ideas for your site
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Financial Literacy
Financial Literacy

•	• FDIC SoftwareFDIC Software

•	• Urban Tech Financial LiteracyUrban Tech Financial Literacy 
ProgramsPrograms

•	• IDA Financial LiIDA Fin teracy Requirements
ancial Literacy Requirements

•	• Local Banks and CreditLocal B  Unionsanks and Credit Unions

•	• NonNon--profit credit counseling services
profit credit counseling services
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Break Time! 5Break Time! 5--Min
Min
Coming up next:Coming up next:

Utah StatewideUtah Statewide 
Reservation & SchedulingReservation & Scheduling 
SystemSystem
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Reservations & Scheduling
Reservations & Scheduling

Utah 211 Infobank
Utah 211 Infobank

AAA Fair Credit Foundation
AAA Fair Credit Foundation
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V.I.T.A. Appointment Scheduling
V.I.T.A. Appointment Scheduling
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V.I.T.A. Appointment Scheduling
V.I.T.A. Appointment Scheduling
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V.I.T.A. Appointment Scheduling
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V.I.T.A. Appointment Scheduling
V.I.T.A. Appointment Scheduling
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V.I.T.A. Appointment Scheduling
V.I.T.A. Appointment Scheduling
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V.I.T.A. Appointment Scheduling
V.I.T.A. Appointment Scheduling
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V.I.T.A. Appointment Scheduling
V.I.T.A. Appointment Scheduling

•• For more information about Utah’sFor more information about Utah’s 
V.I.T.A scheduliV.I.T.A schedul ng system, contact
ing system, contact
Preston Cochran
Preston Cochran
AAA Fair Credit Foundation
AAA Fair Credit Foundation
230 West 200 South, Suite 3104
230 West 200 South, Suite 3104 
Salt Lake City, UT 84101
Salt Lake City, UT 84101
Phone (801) 656Phone (801) 656--1600
1600 
Email:Email: preston@faircredit.org
preston@faircredit.org

•• www.faircredit.orgwww.faircredit.org
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Mobile VITA Outreach
Mobile VITA Outreach

Taking VITA to those
Taking VITA to those
who cannot come to you!
who cannot come to you!
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Mobile V.I.T.A. Outreach
Mobile V.I.T.A. Outreach

•• Find a needFind a need
–– Domestic Violence ShelDomes terstic Violence Shelters

–– Deaf and Blind CentersDeaf and Blind Centers

–– Homeless Resource Centers & SheltersHomeless Resource Centers & Shelters

–– Remote areas of the commRemote areas of the com unitymunity

•• Schedule early, schedule lateSchedule early, schedule late
–– Most people want refund ASAPMost people want refund ASAP

–– Procrastinators wait until the last minuteProcrastinators wait until the last minute
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Mobile V.I.T.A. Outreach
Mobile V.I.T.A. Outreach

•• EquipmentEquipment
–– LaptopsLaptops
–– Network Switch with cablNetwork Swi estch with cables
–– Power strips and extensioPower s n cordstrips and extension cords
–– NetworkeNetwork d or Shared Printered or Shared Printer
–– Laptop configured as a servedLaptop configured as a served 

(dedicated)(dedicated)
–– Internet Access optionalInternet Access optional
–– Laptop and security cabLaptop and secur le locks
ity cable locks
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Mobile V.I.T.A. Outreach
Mobile V.I.T.A. Outreach

•• EquipmentEquipment
–– Plastic stPlas orage tubstic storage tubs

–– VITA forms Brochures Manuals FoldersVITA forms Brochures Manuals Folders

–– Extra Paper and Printer TExtr oner/Inka Paper and Printer Toner/Ink

–– Extra Paper and Printer TExtr oner/Inka Paper and Printer Toner/Ink

–– Extra Paper and Printer TExtr oner/Inka Paper and Printer Toner/Ink

–– Clipboard and Pens, Lots of PensClipboard and Pens, Lots of Pens

–– Hand CartsHand Carts
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Mobile V.I.T.A. Outreach
Mobile V.I.T.A. Outreach

•• For more information on MobileFor more information on Mobile 
V.I.T.A. solutions contact:V.I.T.A. solutions contact:
John UdJohn U sethdseth
West Valley Community CenterWest Valley Community Center
3818 W. 4700 S.3818 W. 4700 S.
West Valley City, UT 84118West Valley City, UT 84118
Phone: (801) 403Phone: (801) 403--53305330
Email:Email: judseth@j infominetech.netudseth@infominetech.net
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Economic Development
Economic Development

V.I.T.A the key to sustainabiliV.I.T.A the key to sustainabi ty
lity
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Economic Development
Economic Development
AndAnd Sustainability
Sustainability

•	• Municipalities receive 1/3 or more ofMunicipalities receive 1/3 or more of 
their revenue from saletheir revenue from sal s taxeses taxes

•	• VITA patrons spend localVITA patrons spend lo lycally

•	• Unrealized Tax RevenuUnreali ezed Tax Revenue

•	• Many unaware of EICMany unaware of EIC 

•	• Savings from filing fees kept localSavings from filing fees kept local

•	• VITA = SustainabilityVITA = Sustainability
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West Valley City Stats
West Valley City Stats

•• WVCC & Redwood SitesWVCC & Redwood Sites 

•• Returns (EReturns (E--File Only): 1298File Only): 1298

•• EIC: $665,613.00EIC: $665,613.00 

•• Refunds: $1,584,553.00 (Federal)Refunds: $1,584,553.00 (Federal)

•• Filing Savings $389,400.00 (Filing Savings $389,400.00 (estest)*)*

•• 20% increase in returns over 200420% increase in returns over 2004
Figures as of 5/10/06Figures as of 5/10/06

* Estimated at $300 Average* Estimated at $300 Aver Prepares
age Prepares
Fee Per Return (Source IRSFee Per Return (Source IRS--PhoeniPhoen x)
xi )
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Q & A
Q & A
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Presentation Materials
Presentation Materials

Copies of this presentation and supporting documents are
Copies of this presentation and supporting documents are
available online at:
available online at:
www.infominetech.netwww.infominetech.net Click on theCl VITA link.
ick on the VITA link.
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