
To: Inmate Friends and Families  Subject:  Debit Calling for All ODOC Facilities. 
      

Debit Calling (Family option) 
 
What is it: Inmate family can deposit funds in the inmate’s telephone debit account for the inmate to use to place any calls 

he/she desires.  
Cost of Call: These calls will be charged at a discounted call rate. 

Call Type Setup fee Per Minute 
Local $1.75  0 
IntraLATA (e.g. Salem, Portland, Vancouver, WA) $1.46  $.09 
InterLATA / Intrastate ( Between Lata’s but in state) $2.35  $.45 
InterLATA / Interstate (e.g. Seattle, etc.) $2.35  $.55 

 
Benefit to the family: 

• The inmate can call family at discounted rates. 
• This is another option for people who can’t be called collect due to their local exchange carrier. 

Limitations:        
• Funds become the inmate’s once they’re deposited.  All funds should be used prior to the inmate’s release. 
• The inmate can call anyone he/she wishes.  Calling can’t be limited to the person depositing the money. 
• The minimum amount per deposit is $50. 

 
To deposit to an inmate’s debit account via Money order or Casher’s check, Contact VAC at 1-800-786-8521 
 
OR  

 Send money Via MoneyGram. 
1) Go to nearest MoneyGram agent. 
        Where? - Go to www.Moneygram.com to search for nearest agent by Zip code. 
                       - Consult your local yellow pages. 
2) Sender fills out an ExpressPayment form. 
        What to fill out? - Receive Code = 5031
                                    Pay To = VALUE ADDED COMMUNICATIONS
                                    City = Plano
                                    State = Texas
                                    Account Number = Sender's 10 digit phone number
                                    Dollar amount = Amount to be sent
                                    Message = Put Inmate’s name and Inmate SID
3) How much will it cost?   

$8.95 per payment. 
$8.50 if from WALMARTT

   **** MoneyGram agents only take cash !!!! ****
4) How long does it take?   

All payments received via MoneyGram will be posted to the inmate's debit account by 9:00 AM CST the 
next business day. 
------------------------------------------------------------------------------------------------------------------------------------ 

• If there are any questions about the process, please call 1-800-786-8521. 
• The inmate will need to dial 1-XXX-XXX-XXXX to use the debit funds.  The debit call will announce that it is a prepaid call 

rather than a collect call.  If the call announcement says it is “Collect” you will be billed for the call.  
•  Both debit and collect calls must be accepted by dialing the proper digits at the time of the call.  Please listen carefully when 

receiving calls.  
• Debit call charges start when there is a connection of any type.  Collect call charges start when the call is accepted. 
 
This is not an Oregon Department of Corrections program. Please direct all questions to VAC or Moneygram International. 

http://www.moneygram.com/
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