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BNL Employee Assistance Program

Employee Satisfaction Evaluation

January 2007 – June 2007
*The BNL Employee Assistance Program received a 95.3% overall satisfaction rating. Below are a number of verbatim quotes from employees who have utilized EAP services.

· “I am very happy with the assistance that EAP has provided to me.”
· “No improvement necessary. Very helpful and knowledgeable. Counselor has gone the extra mile.”
· “Nancy Losinno is great! I got more out of 2 sessions with her than 2 years with my regular therapist!”
· “Excellent counselor.”

· “More remote location, I bumped into a co-worker in the hallway.”
· “Knowledgeable and professional.”
· “They are great; I can’t think of a way to improve. EAP is a wonderful outlet for Lab employees. We are very fortunate to have Nancy Losinno here to help with the concerns of work and/or health issues. Thank you!”
· “Nancy was wonderful, as always.”
· “Glad to know there are people here proactively scouting for possible problems.”
· “My ego and “macho-ness” kept me from seeking out help from EAP. I guess is a stigma associated with actively seeking support from EAP. I was of the belief that EAP was for dug abusers or alcoholics, etc. Nancy was someone to “talk it over” with. I was also sure my situation was one that I needed to work through myself. Nancy is one of the best assets the OMC, and employees in general, have at their disposal. Nancy helped me with health and family matters that were affecting my attitude and perspective.”
· “It is great that we have this service and it has been very helpful to me, many times.”

· “Very satisfied with my visit.”

· “Very impressed with the effort extended to get to the root of my problem, and Nancy was an effective listener.”
· “For the two times I have used Nancy Losinno’s help I was very impressed at her knowledge. Ms. Losinno was very helpful and put me in the right direction with very qualified doctors. I wish I had known sooner of her helping hand.”
· “Very informative and helpful.”
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