
Appendix B: 
 
 
 
 

SPD SERT Contacts 
 
 

 

For Login passwords, SERT process, definitions, determining what is an event, 
other data entry questions; or reports and data: 

 

Dana Messman (SERT Coordinator) 
Phone: (503) 945-5810 
E-mail: dana.messman@state.or.us 

 
 

 
 
For technical difficulties with SERT or password problems or reports and data: 
 

Margie Bibby (SERT Web Administrator) 
Phone: (503) 945-6836 
E-mail: margie.bibby@state.or.us 

 
 
 
For problem-solving local strategies for issues identified in the SERT process, 
contact the SPD-DD Regional Coordinator for your region. 
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