
ENERGY STAR Training: 
Tools for SuccessTools for Success

Presented by:Presented by:
Alisa Kessel, The Cadmus Group

2008 Lighting Partner Meeting
Phoenix, Arizona

1
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• Why ENERGY STAR Training?

• Training Support OverviewTraining Support Overview

• ENERGY STAR Training Center Site Tour

• Collaborative Work with Partners

• Future Activities

• FAQs
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Why ENERGY STAR Training?

• Consumer Demand
Consumers are looking for ways to reduce their energy bills 
and help protect the environment.and help protect the environment.

• Consumer Awareness
More than 65% of households nationwide recognize theMore than 65% of households nationwide recognize the 
ENERGY STAR label. 

• Drive Sales• Drive Sales
Help sales associates communicate the value of qualified 
products to close sales and create consumer loyalty.
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ENERGY STAR Training Support

• The ENERGY STAR Training Center (ESTC) is a user-friendly siteThe ENERGY STAR Training Center (ESTC) is a user-friendly site 
offering downloadable tools and resources to help partners 
communicate the benefits of qualified products to consumers.
• Lighting • Office EquipmentLighting
• Appliances
• Home Electronics

Office Equipment
• Home Sealing
• HVAC 

• Customized one-on-one support from our dedicated training team:
• Retailers
• Manufacturers• Manufacturers
• Utilities/Energy Efficiency Program Sponsors

• The ESTC offers a location for partners to share best practices

4

The ESTC offers a location for partners to share best practices.



www.energystar.gov/training
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ESTC Training Materials

At A GlAt-A-Glance:
Quick reference sheet 
highlighting qualified g g g q
product attributes and 
key selling points—
great for on the sales g
floor.

6



ESTC Training Materials

S ll Sh tSell Sheet:
For manufacturer sales 
reps to use in retail line p
reviews to influence 
stock/inventory of 
qualified products.q p
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ESTC Training Materials

S l T i i P t tiSales Training Presentation: 
Customizable presentations detailing qualified products.
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ESTC Lighting Page

www.energystar.gov/training/lighting
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CFL Training Materials
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Light Fixture Training Materials
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Advanced Lighting Package
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Other ESTC Materials

Variety of other materials available to assist withVariety of other materials available to assist with 
associate training in support of product promotions and 
national campaigns.

– Podcast: Computer and imaging equipment podcasts

Specification Charts: Easy reference explaining new– Specification Charts: Easy reference explaining new 
specifications for computers and imaging equipment

Videocast Programmable thermostats ideo– Videocast: Programmable thermostats video 
illustrating proper use (under development)
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Support for Partner Training Efforts

• ESTC Team is available to:
– Review existing materials for accuracy

D l f i i i l– Develop content for new training materials
– Provide ENERGY STAR sales messaging

• Team has worked with various retail and 
manufacturer partners including Lowe’s,manufacturer partners including Lowe s, 
Menards, HP, and Good Earth Lighting.
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Retail Training Materials
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Support for Utilities/EEPS

• Utilities/EEPS partners play a large role in educatingUtilities/EEPS partners play a large role in educating 
consumers about ENERGY STAR

• ESTC is available to support outreach efforts to help 
meet your energy efficiency goals

• ESTC provides an opportunity to share best practices 
with other partners:p
– Austin Energy
– Wisconsin Focus on Energy
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– Sierra Pacific/Nevada Power



ESTC Utilities/EEPS Section
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Utilities/EEPS Best Practices
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Utilities/EEPS Training Materials
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Utilities/EEPS Training Materials
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Future Activities

• ESTC is a dynamic source for information

• Upcoming support for:
– Refrigerators
– Programmable Thermostats
– TVs & Digital-to-Analog Converters
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Visit the ENERGY STAR Training Center to help you maximize

• EASY: Access relevant ENERGY STAR training materials

Visit the ENERGY STAR Training Center to help you maximize 
your sales potential. 

• EASY: Access relevant ENERGY STAR training materials 
and resources on your own

• ACCURATE: Find the most current training materials for• ACCURATE: Find the most current training materials for 
increasing the sale of ENERGY STAR qualified products 
and services

• RELEVANT: Exchange and collaborate ideas with other 
partners
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ENERGY STAR Training FAQs

Q: Will utilizing ENERGY STAR training support cost anything?
A: ENERGY STAR training support is provided as a complimentary service. 

Q: How long would it take to get a response to my request for support?
A: Our training team responds promptly to all requests to discuss partners’ 

needs and establish next steps for working together.

Q: Do I need permission to use ESTC materials in my presentation?
A: The materials posted on the ESTC are available for public use. You can 

th t i l i th t t b i t d i tuse the materials as-is or the content can be incorporated into your own 
materials.
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Your ENERGY STAR 
Training Support TeamTraining Support Team

Kate Lewis,
ENERGY STAR Training Manager
202 343 9024202.343.9024
lewis.kate@epa.gov

Alisa Kessel,
The Cadmus Group
703 247 6184703.247.6184 
akessel@cadmusgroup.com
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