General
Manager

Director of
Marketing

Human Resources
Manager

* Comptroller/Business
Manager

Office Manager

Customer Relations
Manager

automotive retailing today

Accounts
Payable

Accounts
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0
Bockikeeper | Cashie|

Clerk

Receivable

General Sales/

Leasing Manager

Fixed Operations j
Director

Payroll

Tag & Title
Clerk

Receptionist/

Operator

Service

Used Vehicle
Sales Manager

New Vehicle
Sales Manager

Finance

Director

Manager
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Porter Shuttle Body Shop

Manager
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Warranty Clerk

Finance & Insurance
Manager

Vehicle Sales

Associate
(New/Used)

Internet Sales
Specialist

Body Shop

Estimator
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Shop

Service

Advisor
]

Foreman
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Mid-Level
Technician Paint
Refinishing

Technician

Collision
Repair
Technician

Parts

Manager
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Parts
Counterperson

Inventory
Control

&l Lubrication
Servicer

Entry-Level
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* Indicates positions found at larger dealerships

Detailer

Foreman
L & |

Washer

Clerk

Parts Driver/
Delivery Person




