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WORKFORCE SYSTEMS LETTER NO.:   04-21 
 
DATE: June 25, 2004 
 
EFFECT: ACTION INFO WITH ATTACHMENT 
 [X] [X] SWAs [ ] 
  
SUBJECT: Benefit Accuracy Measurement (BAM) Paid Claims Accuracy (PCA) and Denied 

Claims Accuracy (DCA) additional training seminar 
 
 

 
1.  Purpose.   To announce an additional seminar and to request the participation of State Workforce 
Agency (SWA) PCA/DCA staff for this seminar.  
 
2.  References.  ET Handbook No. 301, Fourth Edition, Revised November 23, 2000. 
 
3.  Background.   In order to maintain a cadre of trained state staff to conduct Benefit Accuracy 
Measurement (BAM) Paid Claims Accuracy (PCA) and Denied Claims Accuracy (DCA) investigations 
and regional office (RO) staff to provide guidance and oversight to the State Workforce Agencies 
(SWAs), the national office provides periodic training seminars. Two such training seminars have been 
held during Fiscal Year 2004. 
 
4. Seminar Itinerary.  The seminar will be limited to 25 participants to permit comprehensive 
discussion. Selection will be on a first-come, first-served basis. The seminar begins Tuesday, September 
21, 2004, at 8:30 a.m. and concludes Friday, September 24, 2004, at noon. The seminar is being held at:   
 

One Washington Circle Hotel 
One Washington Circle, N.W. 

Washington, D.C.  20037 
(202) 872-1680 or (800) 424-9671 

 
A block of rooms has been reserved at the hotel under the group name “U.S. Department of Labor BAM 
Training.”  The rate is $150 plus 14.5 percent tax per night for a single or double.  Each individual is 
responsible for contacting the hotel to make his/her own reservation.  Please reference the group name 
when making a reservation to ensure the correct rate is quoted.  Reservations must be made no later than 
August 20, 2004.  The hotel is located directly across the Circle from the Foggy Bottom-George 
Washington University Metro station on the blue line.  The blue line is available from National Airport 
without a change of trains.  Super Shuttle and taxi cabs are also available from all three area airports 
(National, Dulles, and Baltimore-Washington). 
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3.  Action:  SWA Administrators are requested to:  
 
Please provide the name of each nominee to the attention of Kesha Rodriguez at the Regional Office, no 
later that COB August 13, 2004. Notice of any subsequent cancellations should be processed in the same 
manner.  

 
4.  Inquiries:  Please contact any member of the Regional Office BAM Team by phone or by e-mail.  
They are Jim Laham by telephone at 617-788-0132 or e-mail laham.james@dol.gov, Susan Sanders by 
telephone at (617) 788-0107 or e-mail sanders.susan@dol.gov or Kesha Rodriguez by telephone at (212) 
337-2160 or e-mail rodriguez.kesha@dol.gov. 

 

 
 
 
Renata Jones Adjibodou 
Division Chief 
Division of Workforce Security 
 
 


