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RESOuRCE dIRECTORy
Click on a red box to open a Web site or e-mail 

PEBB Resources 

PEBB.Benefits The ODS Companies 
Online	enrollment: (Dental Plans) 
Web:	https://pebb.benefits.oregon.gov/members 601	SW	Second	Avenue,	Portland,	OR	97204 

Phone:	(800)	452-1058 
Public Employees’ Benefit Board (PEBB) Web:	www.odscompanies.com/pebb	 
775	Court	Street	NE,	Salem,	OR	97301-3802 
Phone:	(503)	373-1102,	(800)	788-0520 Providence Choice 
Fax:	(503)	373-1654 Administered	by	Providence	Health	Plan	 
Web:	http://oregon.gov/das/pebb (PPO Plan) 
E-mail:	inquires.pebb@state.or.us	 P.O.	Box	3125,	Portland,	OR	97208-3125 

Phone:	(503)	574-7500,	(800)	423-9470 
ASIFlex Web:	www.providence.org/pebb	 
(Third-party Administrator for Flexible 
Spending Accounts) Regence BlueCross BlueShield of Oregon 
P.O.	Box	6044,	Columbia,	MO	65205-6044 (Regence) 
Phone:	(800)	659-3035,	Fax:	(866)	381-9682 (PPO Plan) 
Web:	www.asiflex.com P.O.	Box	1271,	Portland,	OR	97207-1271 
E-mail:	asi@asiflex.com Phone:	(503)	220-3849,	(800)	826-9813	 

Web:	www.or.regence.com/pebb	 
BenefitHelp Solutions (BHS) 
(Third-party Administrator for Retiree, Samaritan Select 
COBRA, Self-Pay & Semi-independent) Administered	by	Samaritan	Health	Plans 
P.O.	Box	67240,	Portland,	OR	97268-1240 (PPO Plans) 
Phone:	(503)	765-3581,	(800)	556-3137 Mailing	Address:		P.O.	Box	1310 
Web:	www.benefithelpsolutions.com 	 	 Corvallis,	OR	97339 
E-mail:	pebb@benefithelpsolutions.com Physical	Address:	 815	NW	9th	Street 

	 	 Corvallis,	OR	97330 
Kaiser Permanente Phone:	(541)	768-6900,	(800)	569-4616 
(HMO, POS & Dental Plans) Web:	www.samaritanselect.com	 
500	NE	Multnomah,	Suite	100 
Portland,	OR	97232-2099 The Standard Insurance Company 
Phone:	(503)	813-2000,	(800)	813-2000 (Life & Disability Plans) 
Web:	my.kp.org/nw/pebb	 P.O.	Box	2800,	Portland,	OR	97208-2800	 

Phone:		(800)	842-1707	Disability	 
Mail Order Pharmacies 	 	 (800)	242-1888	General	Information	 

Postal Prescription Service (PPS) Fax:	(800)	227-4165	 

Phone:	(800)	552-6694 Web:	www.standard.com 

Web:	www.ppsrx.com	 

Walgreens Mail Service 
Phone:	(800)	797-3345

Web:	www.walgreenshealth.com	
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PEBB Resources 
(continued) 

UnumProvident Willamette Dental Insurance 
(Long Term Care Plan) (Dental Plan) 
Unum	Life	Insurance	Company	of	America	 6950 NE Campus Way 
2211	Congress	Street,	Portland,	ME	04122	 Hillsboro, OR 97124 
Phone:	(800)	227-4165	 Phone:	(800)	460-7644, (503) 952-2000 
Web:	www.unumprovident.com/enroll/pebb Web:	www.willamettedental.com/pebb	 

VSP 	 
(Vision Service Plan for PPO Members) 
P.O.	Box	997105,	Sacramento,	CA	95899-7105 
Phone:	(800)	877-7195 
Web:	www.vsp.com	 

Other Resources 

Internal Revenue Service Public Employees Retirement System 
Phone:	(800)	829-1040 (PERS) 
Web:	www.irs.gov	 Mailing	Address:	P.O.	Box	23700 

Tigard,	OR	97281-3700 
Medicare Physical	Address:	11410	SW	68th	Parkway 
Center	for	Medicare	&	Medicaid	Services Tigard,	OR	97223 
7500	Security	Boulevard 
Baltimore,	MD	21244-1850 PERS Customer Service 
Phone:	(800)	MEDICARE	or	(800)	633-4227 Phone:	(503)	598-7377,	(888)	320-7377	 
Web:	www.medicare.gov	 Web:	www.oregon.gov/PERS 

Oregon Medical Insurance Pool PERS Health Insurance 
C/O	Regence	BCBS	of	Oregon	MSE10K 
P.O.	Box	1271,	Portland,	OR	97207-1271 
Phone:	(503)	225-6620,	(800)	848-7280 
Fax:	(503)	553-5046 
Web:	www.omip.state.or.us 

Phone:	(503)	224-7377,	(800)	768-7377	 
Fax:	(503)	765-3452		 
Fax	(outside	Portland):	(888)	393-2943 
Web:	www.pershealth.com	 
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