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For information about Oracle Discover, refer to the Desk Manual, pages 42 – 49. 
The desk manual is in on the PRISM website, Technical Information page, 
Documentation section: http://www.prism.state.or.us/technical-info.htm 
 
Helpful Hints #12 demonstrates how to set conditions to create retention rates by 
counties or year/quarter of exit. (Figure 1 and 2)  
 
The following exercise is a step-by-step process using Oracle Discoverer to 
produce source data for the Excel graphs. The initial steps create two queries, 
retention denominator and retention numerator. 
 
Open a Discoverer Oracle session.   

• Find the shortcut icon to run the Oracle Discoverer End User Application 
in the Prism DB Queries folder placed on your desktop during installation.  

• A window appears requesting your Username, Password and Connect (or 
Database) information. (See Figure 52 in the Desk Manual)  

• Type the logon information provided to you by the PRISM System 
Administration staff and click the Connect button. 
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Figure 1 

 
 
Figure 2 

Retention by County (2002Q2 - 2003Q1)
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Retention by County (exit in year/qtr = 2002Q2)
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The Workbook Wizard window appears. (Figure 3) 
• Click on “Create a new workbook”. 
• Click on “Crosstab” 

 
Figure 3 
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A window should appear displaying all the tables in PRISM. 
 

Selecting the tables and field data 
• Click on “+” on County Codes 
• Highlight County Name 
• Click on > button to move it to the right window  
• Click on the “+” on table “Post Outcome Performance Reports” 
• Highlight “Outcome Year Qtr”  
• Click on > button to move it to the right window (Figure 4) 
 

Note: The Post Outcome Performance Reports Table has compiled all the wage 
information for every record with a complete service date six months prior to the 
current date. 
 
Figure 4 
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Creating a layout for the report 

 
This step will be completed after the conditions and calculations are set.  
 
• Click “next” at the bottom of the screen.  (Figure 5) 
 

Figure 5 
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Setting  conditions 
 
Assign a condition and value to each variable in the query. (Figure 6)  
 
Figure 6 

 
 
Retention Denominator 

• Select “New” 
• Item pull down menu:  Outcome Year Qtr 
• Condition:  Between  
• Value:  20022 and 20031 

 
• Select “New” 
• Item pull down menu: Post Episode Employment Code 
• Condition: > 
• Value: ‘000’ (requires single quotes) 

 
Retention Numerator: 

• Select “New” 
• Item pull down menu: Continuous Employment 
• Condition: = 
• Value: ‘1’ (requires single quotes) 
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Note: The PRISM partner, DHS: Children, Adults & Families requires an 
additional Outcome Year criteria. (Figure 7 and 8) 
 

• Select “New” 
• Item pull down menu:  Partner Agency 
• Value: = 
• Condition ‘AF’ 
• Select “New” 
• Item pull down menu:  Outcome Year Qtr 
• Condition:  Between  
• Value:  20022 and 20031 
• Click “Advanced” 
• Select Add  
• Select ‘Or’ 
• Item pull down menu:  Unsubsidized Placement Year Qtr 
• Condition:  Between  
• Value:  20022 and 20031 

 
Click “ok” button to advance to the Calculation window. 

 
Figure 7 
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Figure 8 
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Setting Calculation 
 
Select Function 

• Click ‘+’ at Group 
• Click Count 
• Click ‘paste’ button to move calculated function into the Calculation 

Window. 
• Enter name:  “Count” (Figure 9) 

 
 
Figure 9 
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Select Item 
• Click ‘+’ Post Outcome Performance Report to get a drop down list of field 

names 
• Scroll down list of field names in alpha order. 
• Click on Subject ID and ‘paste’ to move item into the calculation window. 

(Figure 10) 
 
Figure 10 

 
 
 
Return to the layout tab (Figure 5) 
 

• Drag and drop the fields so that the county names will appear as row 
names and outcome dates as column headers.  
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Running the Queries  
 
Run both queries:  
1) Retention Denominator = Continuous Employment condition = unchecked 
2) Retention numerator = Continuous Employment condition = checked 
 

• After each query is run, cut and paste the results into an excel 
spreadsheet.  

• To select and cut all the data in the table after each query, move the 
cursor to where row and column intersect in the upper left cell. The cursor 
will change to a “+” sign. Click on the cell, table is selected. (Figure 11) 

• When pasting, align the data by county in the spreadsheet 
• Calculate the Retention Rate: Numerator/Denominator  
• The retention rate for the chart source data is sorted in ascending order 

(Figure 12). 
 
Figure 11 
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Figure 12 

 
 
 
Data pasted from the Oracle query is alpha sorted by county. To sort by retention 
rate, select entire data range and make the following selections from the Excel 
menu bar, Data/Sort/Descending (select a column with retention rate). 
 

##### 
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