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APPENDIX 1:  AN OCCUPANT SATISFACTION PROFILE SURVEY

The following survey questionnaire has been developed by Judith
Heerwagen, Ph.D., as parts of contracted works undertaken first for
the Bonneville Power Administration (of Portland, OR) and later for the
Pacific Gas & Electric Company (of San Ramon, CA.)  The main task for
both studies was to assess the viewpoints and experiences of
occupants working in commercial office buildings.

At the time when the BPA project commenced Dr. Heerwagen was a
faculty member in the College of Architecture and Urban Planning, at
the University of Washington.  Subsequently, she performed the work
for PG&E as an independent contractor.  Presently, she is a Senior
Research Scientist with the Human Affairs Research Center of the
Battelle Memorial Institute, in Seattle.

If you have questions concerning this questionnaire or its components,
you can direct such questions to Dr. Heerwagen, via E-mail, at the
address:  Heerwag@Battelle.org  .
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