
¾²?Ó’ƒ Sw„‹ ê/u?ƒ (OCR) ŸƒUI`ƒ 
Ç=û`ƒ”S”ƒ (ED) ¾ôÅ^K<” ¾Ñ”²w `Ç� 
uT>ÁÑ–< S`H Ówa‹ ¨ÃU Y^−‹ LÃ ›ÉM− 
TÉ[Ó” ¾T>ŸK¡K< u`"� ¾ôÅ^M ¾²?Ó’ƒ Swƒ 
QÔ‹” ÁeðêTM:: u²`' ukKU �“ uwN?^© 
T”’ƒ ¾T>Å[Ó ›ÉM− u1964 ¾²?Ó’ƒ Sw„‹ 
QÓ ¡õK }ŸM¡LDM:: ¾ë� ›ÉM− u1972 
¾ƒUI`ƒ ThhÁ−‹” ¡õM 9 }ŸM¡LDM:: u›pS 
Å"T’ƒ ¾T>Å[Ó ›ÉM− u1973 ¾SMf TssT>Á 
QÓ ¡õM 504 �“  u›pS Å"T uJ’< 
›T@]"©Á•‹ QÓ ¡õM 1990 }ŸM¡LDM (¡õM 2 
¾S”Óeƒ É`Ï„‹ ¾ôÅ^K<” ¾Ñ”²w `Ç� ›Ñ–<U 
›LÑ–< ›pS Å"T uJ’< LÃ ›ÉM− �”ÇÃðìU 
ÃŸK¡LM) �“ u°ÉT@ U¡”Áƒ ¾T>Å[Ó ›ÉM− 
u1975 u°ÉT@ U¡”Áƒ ¾T>Å[Ó ›ÉM− QÓ 
}ŸM¡LDM:: 

�’²=I u (OCR) ¾T>ðìS< ¾²?Ó’ƒ Sw„‹ QÔ‹ 
Ÿ  (ED)= ¾ôÅ^K<” ¾Ñ”²w `Ç� uT>ÁÑ–< uG<K<U 
¾Ó³} ¾ƒUI`ƒ ›?Ë”c=−‹' ¾›”Å— �“ G<K}— 
Å[Í ƒUI`ƒ u?ƒ Y`¯„‹' ¢K?Ð‹“ 
¿’>y`e+−‹' ¾S<Á ƒUI`ƒ u?„‹' pÉS ¢K?Ï 
ƒUI`ƒ u?„‹' ¾Ó³ƒ ¾S<Á SMf TssT>Á 
›?Ë”c=−‹' u?}SêNõ„‹ �“ u?}S²¡a‹ G<K< 
LÃ ÃðìTK<:: ¾  (ED)=” ð”Ê‹ ¾T>ÁÑ–< 
ýaÓ^V‹“ Y^−‹ �`Ç�−‹”' ØpT 
ØpV‹” ¨ÃU ›ÑMÓKA„‹” Ÿ›ÉM− ’é uJ’ 
S”ÑÉ SeÖƒ ›Kv†¨<:: �’²=I �`Ç�−‹' 
ØpT ØpV‹ ¨ÃU ›ÑMÓKA„‹ u²=I w‰ 
¾}¨c’< vÃJ”U U´Ñv−‹”' UMSL”' ¾Ñ”²w 
`Ç�”' ¾ƒUI`ƒ ýaÓ^V‹”' ¾}T] ›ÁÁ´ 
�“ ›ÑMÓKA„‹”' ¾U¡` ›ÑMÓKAƒ”' Y’ 
Y`¯ƒ”' ¾¡õM UÅv”' ¨<Ö?ƒ SeÖƒ”' ¾S<Á 
ƒUI`ƒ”' S´““ƒ”' ¾›"M wnƒ ƒUI`ƒ”' 
›ƒK?+¡e”' S•`Á u?ƒ” �“ Y^” Á"ƒ�K<:: 

u}ÚT]U *c=›` Ø` 8 2002 ¯.U ¾2001 ¾T”—
¨<”U Ié” ¨Å%EL Sp[ƒ ¾T>ŸK¡K¨< QÓ ¡õM 
¾J’¨< ¾›T@]" ¾�Ÿ<M Swƒ QÓ xÃ e"¨<ƒe” 
ÁeðêTM:: u›T@]" ¾�Ÿ<M Swƒ QÓ 
xÃe"D¨<ƒe SW[ƒ ŸƒUI`ƒ c¯ƒ uòƒ ¨ÃU 
u%EL K›”É ¨ÃU Ÿ²=Á uLÃ KJ’< ¾ƒUI`ƒ u?~ 
}T] ÁMJ’< ¨×„‹ ¨ÃU ¾T�u[cw ¡õKA‹ 
upØ` Óu=¨< ¨ÃU ¨ÅƒUI`ƒ u?~ ›p`x„‹ 
¾SÓvƒ °ÉM” ¾TÃcØ ›”Å— Å[Í ¾S”Óeƒ 
ƒ/u?ƒ' G<K}— Å[Í ¾S”Óeƒ ƒUI`ƒ u?ƒ 
¨ÃU ¾Ó³ƒ ¨ÃU ¾Ÿ}T ¾ƒUI`ƒ ›?Ë”c= 
K›T@]" xÃe"¨<eƒ' Ÿ’²=I Ò` QÒ© p`uƒ 
LK¨< KT“†¨<U u<É” ¨ÃU u¿“ÃƒÉ e‚ƒe 
QÓ ¡õM 36 ¨<eØ ËÓ“ }wK¨< K}Ökc< 
KT“†¨<U K?L u<É” �Ÿ<M Swƒ ¨ÃU }S××˜ 
°ÉM ›ÃŸKŸMU ¨ÃU ›ÉM− ›ÃðêUU:: 

 
V 

  
U” SÅ[Ó ›Kuƒ 

 
T“†¨<U K (OCR) p_�¨<” Tp[w 
¾T>ðMÓ c¨< uÅuÇu?¨< ¨<eØ ¨ÃU Ÿ 
(OCR) ›eðéT> ê/u?„‹ (´`´\” 
ÃSMŸ~) uT>Ñ–¨< ¾›ÉM− p_� 
Tp[u=Á pê LÃ ¾T>Ÿ}K<ƒ” S[Í−‹ 
uêOõ Tp[w ›Kuƒ:: 
 

• eU−”“ ›É^h−” (›eðLÑ> vÃJ”U 
uY^ c¯�ƒ K=Ñ–< ¾T>‹K<uƒ eM¡ 
lØ` Ã[Ç“M::) 

 
• u}Ökc¨<(c<ƒ) ¾›ÉM− É`Ñ>ƒ/„‹/ 
¾}ÔÇ¨</ÔÆƒ/ c−‹ ¨ÃU ¾c−‡ 
SÅw ›ÖnLÃ SÓKÝ 
(¾}ÔÇ¨</Æƒ c−‹ eU ›ÁeðMÓU) 

 
• ¾}Ökc¨<” ¾›ÉM− É`Ñ>ƒ/„‹/ 
¾ðìS¨< }sU eU �“ ¾SÑ— x� 
�“ 

 
• (OCR) U” �”Å}Ÿc}' SŠ 

�”Å}Ÿc} �“ ¾›ÉM−¨< 
S”e¯@−‹ (²`' kKU' wN?^© 
T”’ƒ' ë�' ›pS Å"T’ƒ' °ÉT@ 
¨ÃU ¾›T@]" ¾�Ÿ<M Swƒ QÓ 
uÃe"¨<ƒe) KT¨p ¾T>Áe‹K¨<” 
¾}Ökc¨</c<ƒ” ¾›ÉM− É`Ñ>ƒ/„‹ 
ÑKé uum ´`´` Tp[w:: 

 
 

 
 

 
 
 
 
 
 
 
 

vi 

  
p_�−” *”LÃ” (uÉ[Ñê) 

�”Èƒ Tp[w Ã‹LK< 
 
(OCR) u}‰K Ñ>²? G<K< }T]−‹ �“ 
¨LÐ‹' ¾ƒUI`ƒ }sTƒ }¨"Ä‹ �“ 
K?KA‹ ¾ (OCR) }ÖnT>−‹ Ÿ (OCR) 
Ò` KSÑ“–ƒ ›=-T@ÃM ¨ÃU ó¡e 
�”Ç=ÖkS< Áu[��M:: u}ÚT]U 
p_� ›p^u=−‹ Ÿ²=I u�‹ u}Ökc¨< 
É[ Ñê p_�†¨<” K (OCR) œ”LÃ” 
Tp[w Ã‹LK<:: 
 
http://www.ed.gov/ocr/complaintprocess.html. 
 
›=T@ÃM KK?L†¨< c−‹ u›"vu=− "K¨< 
¾Q´w u?} SêNõƒ ›=”}`’@ƒ u’é 
SÖkU ¾T>‹K< c=J” Ÿu`"� ƒLMp 
›p^u=−‹ ’é ¾›=T@M ›ÑMÓKAƒ TÓ–
ƒ Ã‰LM:: 
 
ŸLÃ u}Ökc<ƒ QÔ‹ SW[ƒ p_� 
vk[u' Ue¡`’ƒ ucÖ ¨ÃU 
uU`S^¨< ¨ÃU u›ðéçU N=Åƒ 
uT“†¨<U SMŸ< u[Ç ¨ÃU u}vu[ 
uT“†¨<U c¨< LÃ }kv¿ ukM 
›ÃðêUU:: 
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¾›ÉM− p_� Ÿc=y=M 
Sw„‹ ê/u?ƒ eKTp[w 

 
 
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 

Office for Civil Rights 
U.S. Department of Education 

400 Maryland Avenue, S.W. 
Washington, D.C.  20202-1100 
(202) 245-6800; 1-800-421-3481 

FAX:  (202) 245-6840 TDD: (877) 521-2172 

E-mail: OCR@ed.gov 

Web:  http://www.ed.gov/ocr 

 



 
p_� Tp[w ¾T>‹K¨< T” ’¨<  
 
¾ôÅ^K<” ¾Ñ”²w `Ç� ¾T>kuM ›”É 
¾ƒUI`ƒ }sU u²`' ukKU' uwN?^© 
T”’ƒ' uë�' u›pS Å"T’ƒ ¨ÃU 
u°ÉT@ U¡”Áƒ u›”É c¨< LÃ ›ÉM− 
ðêTEM wKA ÁS’ T”—¨<U c¨< ¨ÃU 
›”É ›”Å— Å[Í ¾S”Óeƒ ƒUI`ƒ u?ƒ 
¨ÃU ¾Ó³ƒ ¨ÃU ¾Ÿ}T ¾ƒUI`ƒ 
›?Ë”c= ¾›T@]"” ¾xÃ e"¨<ƒe ¾�Ÿ<M 
Swƒ QÓ ØdDM wKA ÁS’ T“†¨<U c¨< 
p_�¨<” Tp[w Ã‹LM:: p_�¨<” 
¾T>Ák`u¨< c¨< u}Ökc¨< ›ÉM− 
¾}Ön SJ” ¾KuƒU:: ’Ñ` Ó” eKK?L c¨< 
¨ÃU u<É” p_� Tp[w Ã‹LM:: 
 

¾Ñ>²? ÑÅx‹ 
 
›”É p_� ›p^u= (OCR) Ñ>²?¨<” u›dT˜ 
U¡”Áƒ "L^²S¨< uk` p_�¨< u}ðìS 
u180 k“ƒ ¨<eØ p_�¨<” Tp[w ›Kuƒ:: 
 

}sT© ¾p_� ›k^[w 
e`¯„‹ 

 
p_�” u›”É }sU LÃ ŸTp[w uòƒ' 
›”É p_� ›p^u= eK}sS< ¾p_� 
›k^[w N=Åƒ T¨p �“ Á”” N=Åƒ 
p_�¨<” KSõ�ƒ K=ÖkUuƒ ÁeðMÒM:: 
›”É p_� ›p^u= p_�¨<” K (OCR) 
ŸTp[u< uòƒ ¾}sS<” ¾p_� ›k^[w 
�”Ç=ÖkU ¾T>ÁÅ`Ñ¨< QÓ ¾KU:: ›”É 
p_� ›p^u= }sT© ¾p_� ›k^[w 
N=Åƒ” u=ÖkU �“ p_�¨<” K (OCR) 
KTp[w ŸS[Ö' p_� ›p^u=¨< 
¾SÚ[h¨< }sT© ¾p_� ›k^[w N=Åƒ 
u}ðìS u60 k“ƒ ¨<eØ K (OCR) Tp[w 
›Kuƒ:: 

 

 

I 

  
¾T>éð¨< ¨Å¾ƒ ’¨< 

 
Ue^n© ¡õM 

 
 
Connecticut, Maine, Massachusetts,  
New Hampshire, Rhode Island, Vermont  
Office for Civil Rights, Boston Office 
U.S. Department of Education 
33 Arch Street, Suite 900 
Boston, MA  02110  
Tel.: (617) 289-0111; Fax: (617) 289-0150 
 
New Jersey, New York, Puerto Rico,  
Virgin Islands 
Office for Civil Rights, New York Office 
U.S. Department of Education 
32 Old Slip 
26th Floor 
New York, NY  10005  
Tel.: (646) 428-3900; Fax: (646) 428-3890 
 
Delaware, Maryland, Kentucky,  
Pennsylvania, West Virginia  
Office for Civil Rights, Philadelphia Office 
U.S. Department of Education 
The Wanamaker Building 
100 Penn Square East, Suite 515 
Philadelphia, PA 19107 
Tel.: (215) 656-8541; Fax: (215) 656-8605 
 

Åu<v© ¡õM 
 

 
Alabama, Florida, Georgia, Tennessee 
Office for Civil Rights, Atlanta Office 
U.S. Department of Education 
61 Forsyth Street S.W., Suite 19T70 
Atlanta, GA  30303   
Tel.:(404) 562-6350; Fax:( 404) 562-6455 

 

 
ii 

  
Arkansas, Louisiana, Mississippi,  
Texas 
Office for Civil Rights, Dallas Office 
U.S. Department of Education 
1999 Bryan Street, Suite 1620  
Dallas, TX  75201 
Tel.:(214) 661-9600; Fax: (214) 661-9587  
 
North Carolina, Virginia,  
Washington, D.C., South Carolina 
Office for Civil Rights, DC Office 
U.S. Department of Education 
P.O. Box 14620 
Washington, D.C. 20044  
Tel.:(202) 208-2545; Fax: (202) 208-7797 
 

T�ŸL© U�^w ¡õM 
 
Illinois, Indiana, Minnesota, Wisconsin, 
Iowa, North Dakota 
Office for Civil Rights, Chicago Office 
U.S. Department of Education 
111 North Canal Street, Suite 1053 
Chicago, IL  60606  
Tel.:(312) 886-8434; Fax: (312) 353-4888 
 
Michigan, Ohio 
Office for Civil Rights, Cleveland Office 
U.S. Department of Education 
600 Superior Avenue East, Suite 750 
Cleveland, OH 44114  
Tel.: (216) 522-4970; Fax: (216) 522-2573 
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Kansas, Missouri, Nebraska,  
South Dakota, Oklahoma 
Office for Civil Rights, Kansas City Office 
U.S. Department of Education 
8930 Ward Parkway, Suite 2037 
Kansas City, MO  64114  
Tel.:(816) 268-0550; Fax: (816) 823-1404 
 

U�^v© ¡õM 
 
Arizona, Colorado, New Mexico, Utah, 
Wyoming 
Office for Civil Rights, Denver Office 
U.S. Department of Education 
1244 Speer Boulevard 
Federal Building, Suite 310 
Denver, CO 80204  
Tel.:(303) 844-5695; Fax: (303) 844-4303 
 
California 
Office for Civil Rights, San Francisco Office 
U.S. Department of Education 
Old Federal Building 
50 United Nations Plaza, Room 239 
San Francisco, CA 94102  
Tel.:(415) 556-4275; Fax: (415) 437-7783 
 
Alaska, Hawaii, Idaho, Nevada, Oregon, 
Washington, Montana, American Samoa, 
Guam, and the Northern Mariana Islands 
Office for Civil Rights, Seattle Office 
U.S. Department of Education 
915 Second Avenue, Room 3310 
Seattle, WA  98174 
Tel.:(206) 220-7900; Fax: (206) 220-7887 
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