
Oregon-DHS HIPAA Transaction Schedule 

NOTE: OR-DHS reserves the right to change this schedule without prior notice.

Transaction        Sun        Mon            Tues          Wed           Thurs          Fri           Sat 

∗ Mailboxes are still available for file placement when the transaction is  
unavailable for processing with the exception of Real-Time Mailboxes. 

837 
2nd Sunday of the Month 

down 6 pm–8 pm 

Available for 
Processing 

With the 
following 

Exceptions 
Unavailable for 

Processing 
2:00 pm– 

 3:30 pm &  
10 pm-12 am 

Available for 
Processing 

With the 
following 

Exceptions:  
12 am– 6:30 am
2:00 pm–3:30 

pm & 10:45 pm 
–11:45 pm 

Available for 
Processing 

With the 
following 

Exceptions   
2:00 pm–3:30 

pm &  
10:45 pm – 
11:45 pm 

Available for 
Processing 

With the 
following 

Exceptions   
2:00 pm – 5 pm 
& 10:45 pm – 

11:45 pm 

Available for 
Processing 

With the 
following 

Exceptions   
2:00 pm –3:30 
pm & 10:45 pm 

– 11:45 pm 

Available for 
Processing 

With the 
following 

Exceptions   
2:00 pm –3:30 
pm & 10:45 pm 

– 11:45 pm 

Available for 
Processing 

With the 
following 

Exceptions   
2:00 pm– 3:30 
pm & 10:45 pm 

– 11:45 pm 

997/TA1 
All responses will be 

received after 3:30 pm 
when the system 

resumes 

No responses 
between  

 2 pm– 3:30 pm 
 

No responses 
between 

 2 pm– 3:30 pm 
 

No responses 
between 

 2 pm– 3:30 pm 
 

No responses 
between 

 2 pm– 5:00 pm 
 

No responses 
between 

 2 pm–3:30 pm 
 

No responses 
between 

 2 pm– 3:30 pm 
 

No responses 
between  

2 pm– 3:30 pm 
 

270/271 & 276/277  
Batch 

All responses will be 
received after 3:30 pm 

when the system 
resumes 

Batch 
Unavailable 

 

Unavailable for 
Processing 

2:00 pm–3:30 
pm 

Unavailable for 
Processing 

2:00 pm– 3:30 
pm 

Unavailable for 
Processing 

2:00 pm–5:00 
pm 

Unavailable for 
Processing 

2:00 pm– 3:30 
pm 

Unavailable for 
Processing 

2:00 pm–3:30 
pm 

Batch 
Unavailable 

 

270/271 & 276/277  
Real-Time 

 
6 pm–8 pm 2nd Sunday 

of the month unavailable 
 

Available 
With the 
following 

Exceptions: 
Unavailable for 

Processing 
from 

10 pm–12 am 
& 10:45 pm–

11:15 pm 

Available 
With the 
following 

Exceptions: 
Unavailable   

12 am– 6:30 am 
& 10:45 pm-

11:5 pm 

Available 
With the 
following 

Exceptions: 
Unavailable 

from 10:45 pm–
11:15 pm 

Available 
With the 
following 

Exceptions: 
Unavailable for 

Processing  
2 pm– 5:00 pm 
&  10:45 pm–

11:1 5pm 
 

Available 
6:00 am– 
9:00 pm 

 
Unavailable 

from 10:45 pm–
1:15 p m 

Available 
6:00 am– 
9:00 pm 

 
Unavailable 

from 10:45 pm–
1:15 pm 

Available 
Except 

 
Unavailable 

from  
10:45 pm–1:15 

pm 
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 Transaction         Sun            Mon           Tues            Wed           Thurs           Fri              Sat      

835 Claim 
Payment 

Remittance 
Advice 

 
Available 

By 
12 pm* 

 

   

 

 

820 Capitation 
Payment 
(Weekly) 

 

Available 
By 

12 pm* 

   

 

 

834 Benefit 
Enrollment 
(Weekly) 

 

 

   
Available 

By 
8 am* 

 

834 Benefit 
Enrollment 
(Monthly) 

The 834 Monthly Enrollment file will be available two working days before the last day of the month 
 
 

 
* Transaction may be available prior to the times listed. 
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