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Mission Statement

“To protect the public and reduce crime by holding youth
accountable and providing opportunities for reformation
in safe environments.”

To Achieve this, we:

L 4

* & & o o

Emphasize safety of the public, youth, and staff

Provide certain, consistent sanctions for youth offenders through a continuum of evidence-
based services and sanctions

Support the concerns of crime victims

Provide comprehensive youth reformation programs

Promote and support juvenile crime prevention activities

Encourage involvement and responsibility of families, communities, and juvenile justice partners
Select, train, support, and empower a competent and diverse workforce

Core Values

The Oregon Youth Authority values:

* & & o

Excellence in public service

Partnerships with local communities and other agencies
Openness and accountability

Providing services in a fair, respectful, and humane manner

Key Performance Measures (KPMs)

To monitor the overall performance of the agency:

L

OYA has organized Key Performance Measures around these agency goals:

= Public safety

= Youth offender reformation
= Safe environments

= Accountability

= Customer service
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Which KPMs What results to we

. R |
What is our goal measure this goal? expect?

Public Safety

Accountability 0

Lower Rates of
Recidivism in
Youth with
OYA Contact

KPM &6, 7, 8,9
& 10

Safe KPM 3,4 &5
Environments

Customer
Service

Youth
Offender
Reformation
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Escapes (KPM 1)

What does it do?

Measures escapes from youth correctional facilities and transition programs

Measurement definition:

Number of escapes per fiscal year

Why do we measure it?

¢ Escapes are directly related to the OYA goal of Public Safety. The public expects and
trusts that youth cannot escape from a youth correctional facility.
+ Monitoring escapes identifies areas where:
=  Facility physical security needs improvement
=  Staff training and security enhancements are needed
= Processes for selection of youth to be placed in transition programs may need

review
Main Extract S
Target Monitoring
_ Population Data Source 258d-OYA or County Youth Run Report
How are we measuring Away Episodes
this KPM? i
Facility Escapes from Additional Extract 267-OYA Current
Youth facilities 309 — Rate of Escapes Runaways

Where is the data found
in JJIS?

+ From the Custody episode notebook, navigate to the Release tab. The “Reason” field
should read “Escape from Facility”, and the “Destination” field should read “Runaway”.

EEIIS B Lo s asrmvrns eeracsmmacns easerne wn— FaCility: Corvalli 2 - |E| 1'

Flelease Date | 081222007 Time [ 630 prn Ofice | South Valley Camps =l woker [Johnson,Bridgete 5]
Release To LI Relationship I LI
Reasan ( Escape from Facility ) LI Destination I Runawray LI
Notes ~c~———— |

‘gcreen [Aﬁmit |Be\ease |

;I HEmuyee e

1 Basic Information

Refenal I Salant I a2 Warant Szlznt s I EI
Bssessment | el BB| scsssomertseoe [

Property Location I— Capacity Mat. l— [ Summons
Current Detention Stah:

’VDale [ 0612212007 6:30 pm  Reason | Escape fram Facility Ciiteria | Detaie.._| ‘

ik il

[z o] |
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Runaways (KPM 2)

What does it do? Measures the number of runaways from residential providers and foster care homes

Number of runaways from provider supervision (including youth on home visit status) per

Measurement definition: fiscal year

+ Runaways are directly related to the OYA goal of Public Safety. Youth with a history of
running away are more likely to recidivate than youth who do not run.
+ Monitoring runaways identifies areas where:
= Training may be needed
= Improvements in staff supervision are needed
= Youth are not a good match for the program offered

Why do we measure it?

Main Extract

. PoLirI%?;[on Data Source 258d-OYA or County Youth Run M()Rrg;%rrlp g
How are we measuring Away Episodes
this KPM? Parole / Runaways from Additional Extract 267-OYA
Probation provider supervision Current
Youth or home 308 — Rate of Runaways Runaway’s
+ In the youth notebook, runaway status can be found in:
Where is the data found 1. Locations tab: runaway
in JJIS? 2. Services tab: destination listed as runaway

3. Movements tab: movement type listed as runaway

+ This KPM only selects OYA services. When OYA is paying for housing in county
facilities, OYA will track this in the Service feature. Since counties use the JJIS Close
Custody feature for tracking youth in their shelter facilities, it is possible that a specific
youth may be tracked in both features. If that youth runs, we may count that run as two
runs. Therefore, County Shelters are excluded in this KPM report in order to prevent
double counting the incident.

Special Notes:

l onth Iy
. Community ¥arks Inc Ovornt oy 4600 Glosed
Marion County Dotention 30pm | Wamani- 4186 1 04 [y 0 7 | 07 4500 | Closed
FRunaway = { i ol 1072172006 wut 22.00 | Closed
ety
Home i N 10072008 201.00 | Closed
Cammoke Communty Senices Wamanis 00 | Closed
[ Probaten Vialal Cocdinn 12200 | Cinged
[
n | Frobaton violat Tislenss
Uity Serces = Latst Funding
sk heten [ Undato o Close Wik
s Fainbow Lodge, it ey
Deterfion Marion Coundy Detantion U005 330 pen | Miew L iolile] 041 52005 11:05 am | 0%A Ca | Freacen g | T o e LR o Pationt
Residental Rainbe Ladge, It 02242005 04r1 272005 | Detentis 2 Furdng i Communty Ritoultes D Musrbaee
Detanann Marion Counsy Damnion 12ME004 Z00pm | Mew LawVialatg 01272008 745 pm | Othar L S O [070172007 Ext Tme[ 0,87 A0 M” 500 ek
Lptac S [ Cinsoa o el TR T | Lofest Mavemerk b = |
o i 2 [armtizonr ok [Tzn0AN || Progeses Hi
Frosgars Hid E:‘ — ZI Usd  [EEES Drate OREREOIT g | 100 AN 0! -
s e Quariiy [Fommr s Dase:
AL X [ Fraary B uw  [owr IR IR e
Sekos inn Schosl Info
I - .!'ﬂl Pt Bicia Poe. Groups

Woenart Tyed [ seuniway H

Diate |nax|mnm Time | 8:00 pm

Motss [[Voutn ADSCoRGRD FGmM Arogram. WWAITIRE 1quettea by JPFO KnighT o]
E0d iR b hol In €324 youth M 10 program
|
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What does it do? Measures OYA youth seriously injured by another youth who is in OYA custody

Measurement Facilities (3a) & Field (3b): Number of injuries to youth by other youth per fiscal year
definition:

¢ Injuries are directly related to the OYA goal of Safe Environments. Youth in OYA custody
should remain safe from other youth.

Wh wem r L i
; y do we measure ¢ Monitoring injuries identifies:

?
It = Potential security procedure issues
= Areas where youth may need to learn anger and behavioral skills
Main Extract S
Target S Monitoring
Population Data Source 369 - KPM 3 Youth on Youth Injuries Report
Critical Incident Report
How are we YIR: Injury to -
measuring this KPM?  |ncident Youth O YA youth by Additional Extract
(Faciity &~ °ther OYA youth N/A
Field) requinng more 308 — Rate of Injury Field
than b;Z'C first 309 — Rate of Injury Facility
Where is the data + The Youth Incident Report (YIR) lists injury to youth by another OYA youth. Additionally, the
found in JJIS? medical information indicates that the injury required more than first aid.

&% Facility Incident #: at: Tillamool _Oiea  on: April 29, 20 =[S
¥ Facility Incident #: 150332 Till k YCF. O April 29, 201 jm]
Expand Collapse:
D—I = Person Injured. |“
[6 Incident Overvew =
£ Basic Infarmation Injured @ OYAYouth ¢ Non DA TR © Warker O Associste € Other € Self
£ Monahan, Joshua Dillan (e
L3 niury: viork Related - Sug Cause of Injury: LI
i e Medical Onsite =
L L& Atlano, Joy (wiarkery O Resiain | |
1 Ba Reports € Tiansport
) Incident Summary @ sy
i~ = Motification
T B Adtendum € Reaeation
@ Work Related W1 Youth was being supervised by 4gency
© Other |
Mote: | Youth was warking in the kitchen and burnt his left arm ;l
@ Last Changed By | Hightower, Tracie ( Nothwest Facilities ) Date: | 0510712008
4 »
G| DEE| @ Pivtinident © PrinParicipert =R _|__EL] Wegt | [ppe Contine | | ey | | Canesl |
% Facility Incident #: 150332  at: Tillamook YCF, Dica  on: April 29, 20I o [=] ]
Expand Collapse .
Person Received Med At |
[&1 Incident Oveniew =
=133 Basic Information . l—
T Lo Monahan, Joshua Dillan ¢y | Dater | 0472672008 Time: | &
: € NP EERTRE= B | = e TheaBra e P © e B s
FREEE e ical: Onsite:
: é\i:‘é‘:g“”" RTED Note!  [ehmm— 1 /2 S msiing n fhe Kilchg# humt his Ieforearm. 1 nstructed him ]
H ‘ﬁl \nmpdenIBummarv to putice on it and, informm i
i~ s Natification
By Addendum
Last Changed By: | Atilano, Joy ( Northwest Facilities ) Date: [ 0412312008
Medical Location: & Dnsit=
O Dutside Medical Care
O Admitted to Hospital
ET | Ll_l

Comy Remove @ PiintIncident ) Piint Participant = &] Nest Frreierme| A Cance]
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Staff to Youth Injuries (KPM 4)

What does it do?

Informs OYA when a youth is seriously injured by an OYA staff or an OYA-contracted treatment
provider

Measurement
definition:

Facilities (4a) & Field (4b): Number of injuries to youth by staff per fiscal year

Why do we measure
it?

¢ Injuries are directly related to the OYA goal of Safe Environments. OYA has a zero
tolerance policy for staff intentionally harming or abusing youth.
+ Monitoring injuries identifies areas:
= Possible issues with staff physical intervention skills
= Possible issues with staff verbal de-escalation skills

How are we measuring
this KPM?

Target Main Extract
Populatio Data Source 378 - KPM 4 Staff to Youth Injuries Monitoring Report
n Critical Incident Report
Incident YIR: Injury to OYA Additional Extract
Youth youth by staff or
(Facility & contracteq_prowder 308 — Rate of Ir_1jury Fie_lq N/A
Field) staff requiring more 309 — Rate of Injury Facility

than basic first aid

Where is the data
found in JJIS?

+ The Youth Incident Report (YIR) lists injury to youth by Staff. Additionally, the medical
information indicates that the injury required more than first aid.

Facility Incident #: 150332  at: Tillamook YCF, Orca  on: Apiil 29, 20 oy [m[ 4
Expand Callapse

Person Injured: | e ememsm—
[€1l Incident Overview =
(3 Basic Infarmation Injured By: & 04 Youth © NonOvAYoufy © Worker 8 Associste © Other £ Self
E Maonahan, Jashua Dillan (Yt
D5 g IO | Cause of Iniuye € Poblem | \_/ =
: S Medical: Onsite o Ras"aml H
i w Atilano, Joy (Worker)
i@ Reports & Transpart
L4 Incident Summary € Horseplay
= MNotification
LB Addendum € Recreation

- @ work Relsted ] *Touth was being supervised by Agency
© Other [
Mote: | Youth was working in the kitchen and bumt his left arm =
_'LI LastEhangedEy'l Hightowver, Tracie ¢ Northwest Facilities ) Dala'l 05/07/2008

4 »

ozl W eleiaia | @ PirtIncident. € Fiint Patticpant (2 _&] nel e el e

Facility Incident #: 150332 at: Tillamook YCF. Orca  on: April 29, 20 o =l
Expand Collapse
Person Received Med. Attn: I AT |
[&1 Incident Overview =
=433 Basic Information . l— .
ﬁ Monahan, Joshua Dillan (e Dater | 0452912008 Time: | 5:15
[ ‘Wnk“t”'su' Required More Than Basic Fist aigf €9 Yes @& No
i B edical” Onsite:
H é_\%:‘g:gu‘hv Yo re) Hote! | em— o ing in the kitcheh, humt his (el forearm. | instructed him 2]
i @Inmpdentsummary to putice on it and, inform th £l
i s Motification
i By Addendum
Last Changed By: | Alilano, Joy ( Morthwest Facilities ) Drate: IUMZQQUUB
Medical Location: & Onsite
O Outside Medical Care
© Admitted to Hospital
[l — _’l_I

G Fempie @ Piint Incident € Fint Particioant (= _&] Nea| G| e Gancel
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Suicidal Behavior (KPM 5)

What does it do? Measures the number of attempted suicides and suicidal behaviors

Measurement definition: Fac_ility (5a)_ & Field (5b): Number of youth with serious suicidal behavior, including attempts,
durina the fiscal vear

+ Suicidal behavior is directly related to the OYA goal of Safe Environments. A youth
taking their life is tragic.
Why do we measure it? ¢ Monitoring suicidal behavior is critical to:
= Detect, identify, and intervene with those at risk of suicidal behavior
= Identify training, procedures, and environmental changes needed

Target Data Main Extract L
; " . Monitoring Report
Population Source 368 - KPM 5 Suicidal Behavior
How are we measurin i . o
this KPM? ° Ir\]{ccl)ﬂ?r?t smIclzli:fj.al Additional Extract 310a - Locked OYA Suicidal
(Facility & behavior 308 — Rate of Behavior Field Behavior Incidents Pending
Field reported 309 — Rate of Behavior Facility Review

+ The Youth Incident Report (YIR) lists suicidal behavior. Additionally, “Meets Key
Performance Measure Definition” is marked YES.
+ Suicidal Behavior is defined as follows: Serious Suicidal Behavior—significant tissue
Where is the data found damage (i.e. prpbability _of I_ethglit)./ was high or serious attem_pt to die); any incide.nt (?f self-
in 331S? harm 'ghat required _hospltallzatlon, objects around neck causing oxygen depravatlon, any
behavior done outside of adult awareness where probability of lethality was high (e.g.,
overdoses of meds; objects around necks where marks are left).
¢ Source: Annual Performance Progress Report, FY 2006-07

Facility Incident #: 150345  at: Dak Creek YCF, Birch  on: April 29, 2008 =[]
Expand Callapse
2 | o _| Vouth: | R
&l Incident Overvew =

2 ) EEBB IREiED Probler: | Buicidal Behavior
3 Suicidal Hehavior

Youth Misconduct Type: € Suicidal | deation
@ Handled on Living Unit 8 Suicidal Behavig
@& Room Confinement
o hiedical: Onsite
Babcock, Kimberly K. Afort Meets Key Performance Measure D efinitjphi?

O Yes
0 No
® Pending Review

Gitnes, Gabriell W, (Worker
Graves, John (Morker)

1. & Haloski, Micholas (Worker)
L. Reichlein, Jewell (Norker)
Bz Reporis Mote:

A3 Incident Summary i
- w Motification
Bz Addendum
Last Changed By o I
[ | _’l_l

(EGr Hemovel @ Prirk Incident € Print Participant al &J Mext S B = Sy [EEriee]
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Intake Assessments (KPM 6)

What does it do?

Measures youth who receive an OYA Risk/Needs Assessment (OYA/RNA) within 30 days of
commitment

Measurement definition:

Percent of youth who received an OYA/RNA within 30 days of commitment or admission

Why do we measure it?

+ Intake assessments are directly related to the OYA goal of Youth Reformation.
Understanding a youth’s criminogenic risks, reformation needs, and personal history is
critical in determining appropriate reformation interventions and placement settings.

¢ Monitoring risk assessments identifies:

= Areas where additional staff training may be needed
= Barriers to completing the assessment on time
=  System coordination needed with county juvenile departments

How are we measuring
this KPM?

p Targe't Data Source Extract Monitoring Report
opulation
Number of OYA/RNAs KPM6- Risk & 228 — Youths Without OYA Risk &
OYA Youth completed within 30 Needs Needs Assessments
days of commitment or Assessment- 228a — Close Custody Youths
admission Excel Without Risk & Needs Assessments

Where is the data found
in JJIS?

¢ On the assessments page the OYA Risk & Needs Pre-Screen should indicate completion
OR the OYA Risk & Needs Full-Assessment is marked as locked. (NOTE: Facility requires
a full-screen for all youth; Field requires a full screen only for high-risk youth.)

. — B =o)X
r&vailable Assessments [* Protected ** Protected & Restricted]
Difice | Central Support-oYA =] Categay | Al = rope [ o ][ seach | Besst |
|| Title [ isibiity || Created By |Crested | Activated [ Cate
Educational Assessment Central Support | Kahut, Brenda 0400872004 | 04082004 | Ed
English Proficiency All OYA Offices McRoberts, Stephen| 0901572004 | 091 5/2004 | Er
ERASOR All Offices Crossley, Don 031052005 | 03102005 | Se
Family Assessment Central Suppart | Kahut, Brenda 0450872004 | 0470872004 | Fs
Fire Setter Azsessment All OA Offices | Production, Worker | 06M 272002 | 06M 272002 | Fil
Health Screen Al OYA Offices | McRoberts, Stephen| 08M 572004 | 08M 572004 | He
In-Prograr Behavioral Assessment PrefPost Central Support-| Brooks, Dawid 050372007 | 05/04/2007 | Bew
<| ol
B Enilel =il Eea Wy
r Saved Agsessments [* Protected = Protected & Restricted)
& Showall € Show Only Selected
I Title I Azzessment I EomEIeted I Locked I Agsessor I;
Educational Assessment 05f22/2008| Yes 0572202008 | Amaral, Keely { Departm|
Substance Use Assessment 05/06:2008 | Yes 05062008 | Meacharn, Roger { Hillcr
A Physical Fithess, Recreation and Leisure Assessment 05/02r2008 Fowers, Mike ( Hillcrest |
Youth Rights 05/0272008| Yes 050252008 | Bowling, Joe (Hillcresty
Health Screen 05/02/2008| Yes 05062008 | Roper, Kari { Hillcrest %4
English Proficiency 05/02/2008| Yes !’lli! Clendennen, Leslie { Hill
O, eeds Full & 33 0452412008 Yes 04 Hendricks, Richard { Mo
oA Risk & Meeds Pre-Screen 04j22r2008 N 07 | Hendricks, Richard {Mo||[ |
JCP Risk Assessment - 20061 OeMar2007 Moore, Ryan { Clatsop i LI
DOpen Doc FPrint Doc Security Access Graph LCompare... HEMEYE | 11 pfrpedte | Update | Wiew |
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Case Planning/Correctional Treatment (KPM 7)

What does it do?

Measures youth with case plans created

Measurement definition:

Percent of youth whose records indicate active domains in an OYA case plan as identified in
the OYA/RNA within 60 days of commitment or admission

Why do we measure it?

¢ Case planning is directly related to the OYA goal of Youth Reformation. Youth must
receive interventions appropriate for their particular needs and risk level, and case plans
offer a structured and consistent method to evaluate and document progress.
¢ Monitoring case planning identifies:
= Areas where additional staff training may be needed
= Barriers to completing the case planning work on time
= Unmet treatment needs

How are we measuring
this KPM?

Target

Population Extract

Data Source

RNA Completed, Case
Plan exists with at least
one Long Term Goal
(After 7/08; case audit
required)

Monitoring Report

KPM7 — Case
Audit - Excel

371 — OYA Parole and Probation
Field Case Audits Due
371a — OYA Facility Case Audits Due

OYA Youth

Where is the data found
in JJIS?

¢ For both facility & field youth, the RNA must exist and the youth’s OYA Case Plan has
identified at least one Long Term Goal. Additionally for field youth, on the Assessment
page there is a Case Plan Audit with question 2.10 answered YES. The same is required
for facility youth, and on the Assessment page there is a Case Plan Audit with question 1.1
answered YES or PARTIAL.

Facility

TEIIIS B: 003 ; Plans : (ol x|
Youlh Plan 04 Youth Case Plan
gl @ sotvevien O Tenstinvien € A |[ 110 [casarian 5 eyhes| A
Collapse | [#3 Phases B | pescipion [ 0vAYouh Gase Fian B e
7141 Clatsop Iniz
Aeinaien] 143 o Stat Date | 050772008 EndDate (oo e
=T A Case Manager | Hendricks, Richard
- r Contact Person
| g & Ofica [ HillerestveF =
453 OVA RN PTemseree
| () Assessment Folder Warker [ Baicr, Bevery H
Gontigra)| | ¥l Transiton Flan Date Youth Reviesd Flan ek iz
) Mental Health il
Seniessl|| 5 Substance Use
s Education Date Title: RiskLeve~| —
Share Plan = 05/22/2008  Educational Azsessment

05/08/2008  Substance Use Assessment
05/02/2008 OYA Physical Fitness, Recreation and Leisure Assg

[ 05/02/2008 | Vouth Rights =
Suicidal Behavior Risk Lavel 5

Bocuments

— Dite hotes |

01/14i2008

@ 5 2 &

Field

Assessment - DYA Facility Case Plan Auditfor B~~~ o (s[4 | i Assessment - OYA Case Audit for ™ * *** *** n_Page: Question: =10l x|
Basic i Basic i |

Assessment Date [ Time Locked Date | I Completed | e | Assessment Date [ 052012008 Time [ 1:16 prn Locked Dats [ I Completed e |

Office [ Central Support- 0vA =l Refenal | akzaion - | v | Dfice [ Central Suport- ova B Aetenal | o |

Assessor ["tyrick, Shannon =] assessment | Gelect.. @‘ = Assessor [ Wiwtick, Shannon =l Assesiment [ GElpot %‘

[Tl Piotected  Restriot To | None ~| _ Advanced [ Protected  Riestiict To | None 2 Advanced
Question frr——— o [otes [Score [ Question - 3 =
1.0 T Audit 0 (LaeePrMDuestions
210 LT5's in nitial Gase Plan Consistent with Highest Criminog

<< Back | | Hests>
rAnswer

Answer  [RES]

Notes

Wmma highest criminogenic risk a 0.0} 3.0 Transition Questions
1 it participate inthe initial MDT? .00 on Serices per Current Criminogenic Risk and Meer
= =l
Question Help Tatal [ 0.0 ccBack | | Nex> | iz i | Total [ 0.00
 Answer
Question [ LTG's in the Initial Case Flan are tonsistent with the highest eriminogenic risk areas in the RNA? Score| 0.00 Question [ LTG's in Initial Case Flan Gonsistentwith Highest Criminogenic Risk Areas in the RA? Score| 0.00
e | [Namel \
Cunent Current
e | oK | alue: | oK.
] Notes H
Lpply Lpply
| | LCancel = Cancel

-10 -
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Educational Services (KPM 8)

What does it do? Monitors youth receiving educational services identified in their case plan

Percent of youth committed to OYA for more than 60 days whose records indicate that they

Measurement definition: received the educational programming prescribed by their OYA case plan

+ Educational services are directly related to the OYA goal of Youth Reformation.
Education and vocational skills, including special education needs, are critical in reducing
recidivism.

+ Monitoring educational services helps OYA:

= Advocate for a youth’s educational rights and needs
= |dentify barriers to meeting educational needs

Why do we measure it?

Target Population Data Source Extract Monitoring Report
Number of youth 322 — OYA School/Work
OYA Youth on an X KPM8 — . e
How are we measuring IEP or who have committed to OYA Education History Verification Report by
. . o for more than 60 : Worker
this KPM? been identified as h Services -
. days receiving 322a — OYA School/Work
needing Other d onal Excel Hi Verification R b
Special programs educationa istory Verification Report by
programming Facility

Where is the data found ¢ On the School/Work History page, if the “IEP” field has information OR “Other Special
in JJIS? Program Needs” is marked YES, then “Receiving Identified Services” MUST say YES.

¢ Documentation in JJIS about School History will be considered in this KPM for up to 90

Special Notes days if no additional information is available

s w: oo 0 0 0 " School/MWork History

atendinafiep | snecial Proo Recewving Serve] voe Trz |

Baker, Bewverly FROBERT FARRELL SCHOOLL Entollec Yes Ha [ [u]

-11 -
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What does it do? Measures the number of youth receiving transition services

Number of youth released from close custody during the fiscal year who are receiving transition

Measurement definition: services per criminogenic risks and needs (domains) identified in OYA case plan

+ Transition planning is directly related to the OYA goal of Youth Reformation.
¢ Monitoring transition planning:
»= Provides an indication of appropriate planning when youth are paroled to the
community from close custody
= Identifies gaps in service availability
= |dentifies delays in receiving needed services

Why do we measure it?

Target

: Data Source Extract Monitoring Report
Population
. Number of youth

How are we measuring ; )
this KPM? Youth on with a case audit KPMS9 — Youth 371 - OYA Parole and Probation

that validates they Released from OYA : .

Parole - -~ Field Case Audits Due
are receiving Facility - Excel

transition services

Yr\]/gilrg,l,s the data found ¢ Inthe case audit assessment, question 3.3 is answered YES.

I Azzessment - OYA Case Audit for T~ "7 ° 7 Page: Questions - |EI|5|
r Basic Information |

AssessmentDatel 0ar28/2008 Time I 118 pm Locked Datel [T Completed Questions |
Office | Central Suppart - oA =l Referal | GElEat, c§5>| o |
Agzesaar I Myrick, Shannon LI Azzesament I Gé)l -

SEERES
[T Pratected HestrictToI Mone Ll Advanced |
[uestion - IAnswel_ I Category I Motes I Score Ij‘
psliohs e 0.0a
Yes T 0.00
0.00

=
<« Back | e | (e stinm Help...l Total | 0.00
Questionl Transition Services per Current Criminogenic Risk and Needs Started within 30 Days of Release? Scorel 0.00
o [ratalin
MName
Current
alue QK |
Motes ;I
Apply |
= Cancel |

-12 -
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School and Work Engagement (KPM 10)

What does it do?

Measures youth engaged in school or work in the community

Measurement definition:

Percent of youth committed to OYA for parole/probation during the fiscal year who are living
in OYA Family Foster Care, independently, or at home (OYA Probation) and who are
engaged in school, work, or both within 30 days of placement

Why do we measure it?

¢ Engagement is directly related to the OYA goal of Youth Reformation. Keeping youth
engaged in school or work lowers recidivism.
+ Monitoring engagement identifies:
= How well the agency is linking youth to school/work after a placement change
= How well youth are prepared for positive engagement in school or work
= Barriers to quick school entry

Po-lr;irlga?iton Data Source Extract Monitoring Report
How are we measuring Youth on Youth placed in a KPM 10 - 322 —__OY_A School/Work History
this KPM? Parole/ foster home, Engaged in Verification Report by Worker
Probation independent School or 322a — OYA School/Work History
living, or home  Work - Excel Verification Report by Facility

Additional Monitoring

+ This KPM has an online monitoring feature called “Worker Task List” which appears at 30
days with a 45 day prompt to complete the task.

Where is the data found in
JJIS?

In the youth notebook on the School/Work History page, the field for “currently attending”
under “School” is marked YES OR “Vocational Training” is marked YES OR
“Employment” is marked “full time” or “part time”.

Special Notes

+ An additional 15 days is added to allow for data entry

Ll l_.1 Schoolwork History
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Restitution Paid (KPM 11)

What does it do?

Measures the amount of restitution paid

Measurement definition: Percent of restitution paid on restitution orders closed during the fiscal year

+ Restitution is directly related to the OYA goal of Accountability. Oregon’s policy is to
encourage and promote the payment of restitution and other obligations by youth

Why do we measure it?

offenders (ORS 419C.450).
¢ Monitoring restitution information:

= Reinforces restitution as a priority for youth
= Identifies where insufficient payments have been made to victims

Target
. Population
How are we measuring
this KPM?
OYA Youth

Data Source

Number of closed
conditions

Extract

223d — Closed Restitution
Conditions <= 10,000

Monitoring
Report

N/A

Where is the data found + In the condition notebook for closed conditions, the amount ordered in restitution and the
in JJIS? amount owed at close date will be listed.

Restitution

0 Dallars

QIS #: T727mToT o Tttt 't Condition Mainte —1ol x|

Fiter [ All Trackable Condiions =] € Open® Closed @ Al P25 [Tal =l e [Seach| | gear |
Description || owing [lamount | Completed | Decision Paoint || Petition || statu = |
Fines ODollars | $233.00 Dall] $233.00 Dol| D8/28/2007 - Adjudication & Dis| 02 Corr
Probation Supervision Fees $45.00 Dolla| $45.00 Dolla| 0 Dollars G| penddd

Syl Wiew Summar_l,ll EEMEyE |

Total Amourt. [ 21.00 Uit [Dollars El TotalCompleted [ 2100

Ordered Date | 0B/08i2007 Diue Date | Approval | Approved =l

Cloge Status I Completed ;I Cloze Date IW

Decisioh Paint I 0E/0872007 - Disposition ;I Wigw | IEjr] To...l

[¥] Court Ordered

Maotes
=

Action Steps _I
[
[

_% [ietailz | tdazz Update | ) el Cancel

-14 -



Oregon| . -
\;: AR I LS TS Guide for Measurement and Reporting

Parole Recidivism (KPM 12)
What does it do?

Measures youth on parole adjudicated or convicted of a felony at three time increments

Percent of youth paroled from an OYA close custody facility during a fiscal year who were
adjudicated or convicted of a felony with a disposition or sentence of formal supervision by the
county or state in the following fiscal years (at 12, 24 & 36 months)

Measurement definition:

+ Recidivism is directly related to the OYA goal of Public Safety. No new crime is always
the goal.
¢ Monitoring and analyzing recidivism information:
Why do we measure it? = Identifies the characteristics of youth who re-offend
= Assists in predicting which youth are at the highest risk to recidivate
= Guides the development of effective reformation approaches
Provides information regarding most effective programs

Targe.t Data Source Extract Monitoring
Population Report
How are we measuring Youth re-offending 248 — Recidivism Youth Selection
. . .S By OYA-DOC
this KPM? Youth on while on parole within 255¢ — Recidivism - Excel Basic N/A
Parole 12, 24 & 36 months of

Adjudication Download With OYA
release from YCF .
Commitment

Where is the data found + In the youth notebook in Decision Points Maintenance, “Decision points with adjudication:
in JJIS? felony* will appear.

Special Notes + This KPM includes information provided by the Department of Corrections

s #w: """ "° T - T "7 """ a Decision Point Mainten oy ] 4
~ Detail
Type I Probation Violation Hearing LI Date I 0560112008
Dutcomel Py Adj True - Modify Disposition j Hearings Officer I Melson
Motes ;I Decizion Point Link.
E el | 25 |
rAllegation
5ol || Petition || Law 2 Ctri-ny | Alleaation | Findings | Status | Close Reason Allegation Dispo -]
| i 1645800 Thett of [dentity Juris. found by Pleag| FinaliPy Adj Committo OYA-
1 165800 Theft of ldentity Juris. faund by Pleas| Final/Py Adj Committo OYA-
o1 165007 Forgery-2 Juris. found by Pleas| FinaliPY Adj Committo OYA-
o1 16805544 Fraud-Credit Cardi$740- Juris. found by Pleas| Final/P Adj Committo OYA-
1 164045 Theft-2 Juris. faund by Pleas| Final/Py Adj Committo OYA-
-
1| | »
=itz 5[t L = efje Sz e L

seleziil | B Dziale=ill |

~Apply Action to selected Allegation:

Action I LI

ey Ejte |

Reset |
Londitions | [t el S ele] el | [barce] |
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Probation Recidivism (KPM 13)

What does it do?

Measures youth on probation adjudicated or convicted of a felony at three time increments

Measurement definition:

Percent of youth committed to OYA for probation during a fiscal year who were adjudicated or
convicted of a felony with a disposition or sentence of formal supervision by the county or
state in the following fiscal years (at 12, 24 & 36 months)

Why do we measure it?

+ Recidivism is directly related to the OYA goal of Public Safety.
¢ Monitoring and analyzing recidivism information:

= Identifies the characteristics of youth who re-offend
Assists in predicting which youth are at the highest risk to recidivate
Guides the development of effective reformation approaches
Provides information regarding most effective programs

Target

. Data Source Extract Monitoring Report
Population
. . 248c — Recidivism Youth
How are we measuring vouth Youth re-offending Selection By OYA Commitment
this KPM? while on probation 2 .
on within 12. 24 & 36 255c¢ — Recidivism - Excel Basic N/A
Parole ' Adjudication Download With OYA
months .
Commitment
Where is the data found *

in JJIS?

In the youth notebook in Decision Points Maintenance, “Decision points with adjudication:
felony” will appear.

Special Notes

¢ This KPM includes information provided by the Department of Corrections

ieeeecemeee—o .1 Decision Point M ainte ) ] 4
r~ Detail
Type I Prohation Violation Hearing LI Date I 050112008
Dutcomel PV Adj True - Modify Disposition ;I Hearings Dfficer I Melson
Hates ;I Decizion Point Link
LI SElEsh., | &5 |
r Allegations
[ || petiion || Law # (Ctrl-py || Allegation |lFindings | status | 2lose Reason || at1egation Dispo -1
| 1645800 Thett of Identity Juris. found by Pleag| FinaliPy Adj Commit to O'A-
01 164800 Thett of Identity Juris. found by Pleag| FinaliPy Adj Commit to O'A-
m 165007 Forgery-2 Juris, found by Pleag| Final/PY Adj Commit to 04
01 16505544 Fraud-Credit Cardi$750- Juris. found by Pleas| FinallP Adj Commit to O'A-
01 164045 Thetft-2 Juris. found by Pleag| FinaliPy Adj Commit to O'A-
1

| o

Efzzliz e L

Bl Sl L

saleenll | | Dzalzs Al

~Apply Action to selected Allegations

Actioh I

W melzir= i |
Beszet |

LConditions |

0 g err o i T (et | [EEree] |
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Customer Service (KPM 14/15)

What does it do?

Measures customer overall satisfaction with OYA

Measurement definition:

Percent of customers rating satisfaction with agency services “good” or “excellent” for overall
satisfaction, timeliness, accuracy, helpfulness, expertise, and information availability

Why do we measure it?

Customer service is a goal of OYA. OYA values excellence in public service.
Monitoring customer service information tells OYA:
How well the agency is meeting the needs of youth and families

¢
*

Target Population Data Source Extract Monitoring Report
How are we measuring Youth, and their families, Customer 262 —
this KPM? who are no longer Service Assessment N/A
committed to OYA Surveys Extract

Where is the data found =~ ¢ Customer service data is found in the provider notebook under the final service survey
in JJIS? assessment
% Assessments for Oregon Youth Authority - |EI|£|
r Available Azzessments [* Protected = Protected & Restricted)
Office | Central Support-0vA =] Categom | Al =l Tope [Frowoer 5 [[Seeeh | [ Eesat |
| mite || wisitiii || created By | created || Bctivated | Cat=
CRLU: BRS APPLICATION Central Support-| Production, Woarker | 011172008 | 011112008
CRLU: BRS JPPOQ Survey Central Support-| Production, Warker | 0411572008 | 041552008
- list Central Support-| Production, Woarker | 1200572007 | 12052007
< CYA Final Service Survey - Client Al OvA Offices | Production, Woarker | 08/02/2008 | 05022008
A Final Service Survey - Famil All OYA Offices | Production, Worker | 050252008 | 05/022008
0, ¥ ’ All OYA Offices | Production, Worker | 0428/2008 | 042802008
OYaYouth Provider Safety Survey Al OvA Offices | Production, Woarker | 047292008 | 0452952008 _|;|
4| | >

el | e ile] E el B T

r Saved Aszessments [* Protected ** Protected & FRestricted)

f* Show Al € Show Only Selected

| || .
OA Final Servic

B Survey - Client . | r

CYA Final Service Survey - Client Yes hyrick, Sha
OYA Final Service Survey - Client Q52572008 | Yes 0AES2008 | hMyrick, Shannaon { Centrs
CYA Final Service Survey - Client 052952008 | Yes 0592008 | wMyrick, Shannon { Centr:
OYA Final Service Survey - Family 0852952008 | Yes 0592008 | Myrick, Shannon { Centr:
OYAFinal Service Survey - Family Q52572008 | Yes 0AES2008 | hMyrick, Shannaon { Centrs
CYA Final Service Survey - Family 052972008 | Yes 05952008 | Myrick, Shannon { Centr:
OvA Final Sarvice Survey - Family 08f29/2008 | Yes 05p 972008 | Myrick, Shannon { Centr:
OYAFinal Service Survey - Family Q502872008 | Yes 0592008 | hyrick, Shannon § Centrs ;l
Open Doc Frint Doz Securty Access Compare... EEMGYE [t Update | Wiew |
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KPM Reporting Matrix

What are we . . Data Collection Presentation
measuring? Event/Reporting Month Population Month Month
KPM
Youth released from a YCF with a
. 1 month after 2 months after
Escapes Month of Escape reason of Escape during event
Event Month (e.g. | event month (e.qg.
(KPM 1) (e.g. January 2008) month February 2008) March 2008)
(e.g. January 15, 2008)
Youth on parole/probation with a
Runways Month of Run location of runaway from provider Evtr?':cl)vrl](t)?]t?]ﬂ(eer e\?errgonqg]:tr? f(tgr
(KPM 2) (e.g. January 2008) supervision or home during event -9: 9

month (e.g. January 15, 2008)

February 2008)

March 2008)

Injuries (Youth-
to-Youth)
(KPM 3)

Month of Injury
(e.g. January 2008)

Facility and Field Youth with a
YIR: injury to OYA youth by other
OYA youth requiring more than
basic first aid during event month
(e.g. January 15, 2008)

1 month after

Event Month (e.g.

February 2008)

2 months after
event month (e.g.
March 2008)

Injuries (Staff-
to-Youth) (KPM

Month of Injury
(e.g. January 2008)

Facility and Field Youth with a
YIR: injury to OYA youth by Staff
or contracted provider staff
requiring more than basic first aid

1 month after

Event Month (e.qg.

2 months after
event month (e.qg.

4) during the event month (e.g. February 2008) March 2008)
January 15, 2008)
- Facility and Field Youth with a
Su!C|daI Month of Incident YIR: suicidal behavior reported Lo G ey 2 GHENNS T
Behavior (KPM : Event Month (e.g. | event month (e.g.
5) (e.g. January 2008) during event month February 2008) March 2008)
(e.g. January 15, 2008)
Intake Month the RNA is due | Youth committed or admitted one 1 month after 2 months after
Assessment to be Completed month prior to event month Event Month (e.g. | event month (e.g.
e.g. January e.g. December 15, ebruary arc
(KPM 6) ( J 2008) ( D ber 15, 2008) Feb 2008) March 2008)
Month the Case Audit
documentation Youth initially committed or 1 month after 2 months after
Case Plan indicates that the case admitted four months prior to E
vent Month (e.g. | event month (e.g.
(KPM 7) plan relates to the RNA event month February 2008) March 2008)
is due (e.g. September 30, 2007) y
(e.g. January 2008)
Month the School/Work
Educational history do_cumen_ta_tlon Youth committed to OYA 2 1 month after 2 months after
: of youth is receiving X
Services identified services is months prior to event month (e.g. | Event Month (e.g. | event month (e.qg.
(KPM 8) November 30, 2007) February 2008) March 2008)

due
(e.g. January 2008)
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What are we . . Data Collection Presentation
measuring? Event/Reporting Month Population Month Month
KPM
Month the Assessment
Transition Case Audit Youth released from a YCF on 1 month after 2 months after
Plannin documentation that parole one month prior to event Event Month event month
(KPM 9? transition services are month (e.g. February (e.g. March
being provided is due (e.g. December 15, 2008) 2008) 2008)
(e.g. January 2008)
Month the School/Work Youth released on parole or on 1 month after 2 months after
School/Work history documentation probation living in a foster home,
. . N Event Month event month
Engagement | of youth engagementin | independent living or at home two
. ; (e.g. February (e.g. March
(KPM 10) school or work is due months prior to event month 2008) 2008)
(e.g. January 2008) (e.g. December 15, 2008)
Youth with closed conditions & MEin EHET 2 Meniins ity
Restitution Month condition closed during event month Event Month event month
(KPM 11) (e.g. January 2008) e ganuar 2008) (e.g. February (e.g. March
-9 y 2008) 2008)
Last Month of Youth released on parole in the 1 month after 2 months after
12 Fiscal Year prior fiscal year Event Month (e.g. |event month (e.g.
(e.g. June, 2008) (e.g. July - June, 2007) July, 2008) August, 2008)
Last Month of Youth released on parole in the 2 1 month after 2 GREHIS S
Parole ; ; . event month
3 Fof 24 Fiscal Year years prior to current fiscal year Event Month
RG] (e.g. June, 2008) (e.g. July - June, 2006) (e.g. July, 2008) | (&-9: August,
(KPM 12) -g- June, 9. Uy ' g uy, 2008)
Last Month of Youth released on parole in the 3 1 month after 2 MO alier
) ) . event month
36 Fiscal Year years prior to current fiscal year Event Month (e.9. August
(e.g. June, 2008) (e.g. July - June, 2005) (e.g. July, 2008) '920089) ’
Last Month of Youth on probation in the prior 1 month after 2 months after
12 Fiscal Year fiscal year Event Month (e.g. |event month (e.g.
(e.g. June, 2008) (e.g. July - June, 2007) July, 2008) August, 2008)
] Last Month of Youth on probation in the 2 years 1 month after 2 Meiins Elifsy
Probation ; . ' event month
e 24 Fiscal Year prior to current fiscal year Event Month
REEE YT (e.g. June, 2008) (e.g. July - June, 2006) (e.g. July, 2008) (&3, A,
(KPM 13) e ' A ' A ' 2008)
Last Month of Youth on probation in the 3 years 1 month after 2 GREHIS S
) . ' event month
26 Fiscal Year prior to current fiscal year Event Month (e.g. August
(e.g. June, 2008) (e.g. July - June, 2005) (e.g. July, 2008) 'géOOSQ) !
Customer Youth, and their families, who were 1 month after 2 months after
. Month of Release terminated from OYA custody Event Month event month
Service )
(KPM 14/15) (e.g. January 2008) during event month (e.g. February (e.g. March
(e.g. January 15, 2008) 2008) 2008)
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