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W LLI AM E. KOVACI C
General Counsel

KATHERI NE ROMANO SCHNACK

THERESE L. TULLY

Federal Trade Comm ssSion

55 East Monroe Street, Suite 1860
Chi cago, Illinois 60603

(312) 960-5634 [Ph.]

(312) 960-5600 [ Fax]

FAYE CHEN BARNOUW (CA Bar #168631)
Federal Trade Comm ssion

10877 W shire Boul evard, Suite 700
Los Angel es, California 90024

(310) 824-4316 [ Ph.]

(310) 824-4380 [ Fax]

Attorneys for Plaintiff
FEDERAL TRADE COWM SSI ON

I N THE UNI TED STATES DI STRI CT COURT
FOR THE CENTRAL DI STRI CT OF CALI FORNI A
SOUTHERN DI VI SI ON

FEDERAL TRADE COWM SSI ON,

N N N’ N N

Plaintiff, Case No.

V.
HEALTHCARE CLAI MS NETWORK, | NC., g COMPLAI NT FOR | NJUNCTI VE
a California corporation, doing AND OTHER EQUI TABLE
REL| EF
busi ness as MED DATA SOLUTI ONS, )
SOUTHERN CALI FORNI A BI LLI NG )
SERVI CES, MEDI CAL CLAI MS NETWORK, )
and PROBI LLERS,

CHARLES G. LLOYD, individually and g
doi ng busi ness as MED DATA
SOLUTI ONS, and as an officer of
HEALTHCARE CLAI MS NETWORK, | NC. ,
a California corporation, and

ANNE M LLER, individually and
doi ng busi ness as MED DATA
SOLUTI ONS, and as an officer of
HEALTHCARE CLAI MS NETWORK, | NC.,
a California corporation,

Def endant s. g
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Plaintiff, the Federal Trade Conmmi ssion ("“FTC or
“Comm ssion”), for its conplaint alleges:

1. The FTC brings this action under Sections 5(a) and 13(b)
of the Federal Trade Conmm ssion Act (“FTC Act”), 15 U.S.C
88 45(a) and 53(b), to obtain permanent injunctive relief,
rescissionor reformati on of contracts, restitution, di sgorgenent,
and other equitable relief for the defendants’ deceptive acts or
practices in violation of Section 5(a) of the FTC Act, 15 U. S.C
845(a).

JURI SDI CTI ON AND VENUE

2. Subj ect matter jurisdictionis conferred upon this Court
by 15 U.S.C. 88 45(a), 53(b), and 28 U.S.C. 88 1331, 1337(a), and
1345.

3. Venue in the Central District of California is proper
under 15 U.S.C. 8 53(b) and 28 U. S.C. 88 1391(b) and (c).

PLAI NTI FF

4. Plaintiff Federal Trade Comm ssion is an independent
agency of the United States Governnment created by statute. 15
U S.C. 88 41-58, as anended. The Comm ssi on enforces Section 5(a)
of the FTC Act, 15 U. S.C. § 45(a), which prohibits unfair or
deceptive acts or practices in or affecting comrerce. The
Comm ssion may initiate federal district court proceedings by its
own attorneys to enjoin violations of the FTC Act and to secure
such equitable relief as may be appropriate in each case,
including restitution for injured consuners. 15 U. S.C. 8§ 53(b).

DEFENDANTS

5. Def endant Heal t hcare Cl ai ns Net wor k, I nc. is a

California corporation with its principal place of business at
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1440 North Harbor Boulevard, Suite 615, Fullerton, California
92835, which promotes and sells work-at-home nedical billing
busi ness opportunities. Healthcare Clains Network does business
as Med Data Solutions, Southern California Billing Services,
Medi cal Clains Network, and/or Probillers. Heal t hcare Cl ai ns
Network transacts or has transacted business in the Central
District of California.

6. Def endant Charles G Lloyd is, or has held hinself out
to be, an officer of Healthcare Cl ai ns Network, doing business as
Med Data Sol utions, Southern California Billing Services, Medical
Cl aims Network, and/or Probillers. LI oyd al so personally does
busi ness as Med Data Sol utions to pronote and sell work-at-home
medi cal billing business opportunities. At all tinmes material to
this conplaint, acting alone or in concert with others, Lloyd has
formul ated, directed, controlled, or participated in the acts and
practices of the corporate defendant, including the acts and
practices set forth in this conplaint. LI oyd transacts or has
transacted business in the Central District of California.

7. Def endant Anne MIler is, or has held herself out to be,
an officer or enployee of Healthcare Clainms Network, doing
busi ness as Med Data Solutions, Southern California Billing
Services, Medical Clainms Network, and/or Probillers. At all tines
material to this conplaint, acting alone or in concert wth
ot hers, MIler has formulated, di rect ed, control |l ed, or
participated in the acts and practi ces of the corporate defendant,
including the acts and practices set forth in this conplaint.
MIler transacts or has transacted business in the Central

District of California.
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COMVERCE
8. At all tims relevant to this conplaint, Med Data
Sol utions has maintained a substantial course of business in the
offering for sale and sale of nmedical billing business
opportunities, in or affecting comerce, as “commerce” is defined
in Section 4 of the FTC Act, 15 U. S.C. § 44.
MED DATA SOLUTI ONS’ BUSI NESS PRACTI CES

9. Since at | east 1999, Med Data Sol utions has offered and
sol d purported work-at-honme nmedi cal billing business opportunities

to consunmers t hroughout the United States. Med Data Sol uti ons has

pronmoted its nmedical billing business opportunities to prospective
purchasers in a variety of nedia, including classified
advertisements in newspapers and on the Internet.

10. In its advertisenents, Med Data Sol utions offers hone-
based nmedical billing jobs with incone up to $60, 000 per year and
states that “no experience [isS] necessary.” Med Data Sol utions’

advertisenments urge consuners to call atoll-free tel ephone nunber

to learn nmore about the opportunity. When consuners call the
toll- free nunmber provided, Med Data Solutions makes sinm|ar
earni ngs representations to entice consuners into purchasing its

medi cal billing business opportunity.
11. A typical <classified advertisenent for Med Data
Sol utions’ nedical billing package states:

VEDI CAL BI LLI NG
No experience necessary
WIIl train. FT/ PT

Conput er required
Up to $60, 000/ yr.
(888) 225-9652, Ext. 755
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12. Consuners who call Med Data Solutions’ toll-free
t el ephone nunber are ultimtely connected to Med Data Sol uti ons,
or its enployees or agents, who tell themthat in exchange for a

$485 paynment, consunmers will receive everything they need to start

their own electronic nmedical billing business from hone,
i ncl udi ng: (1) contact information for physicians who are in
need of electronic medical billing services; (2) the conputer

software necessary to do electronic clains processing for
physi cians; (3) “certification” as a medical billing professional;
and (4) lifetime training and techni cal support.

13. After consuners pay the $485 fee, they are given a
password for an on-line tutorial in order to study for Med Data

Solutions’ “certification” exam Med Data Sol utions represents

that its “certification” will be both necessary and useful in the
medi cal billing industry. 1In reality, there is no certification
required or recognized by the nmedical billing industry. Those

consunmers who do study and eventually take Med Data Sol utions’
“certification” examare disappointed to find that the examis not
desi gned to assess their nedical billing skills. The examis so
easy, it is alnost inpossible to fail. On at |east one occasi on,
a consuner received her signed certificate just days after she
paid for Med Data Sol utions’ nedical billing package, before she
had even attenpted to schedule the certification exam

14. The medical billing package Med Data Sol utions sends to
consuners generally includes a nmedical billing software CD and a
l'i st of physicians in the consuner’s state who Med Data Sol utions

claims are currently not processing their clains electronically
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and who thus wll Ilikely use the consuner’s mnmedical billing
servi ces.

15. \When consuners attenpt to contact the physicians on Med
Data Solutions’ list, they often find that the contact information
is inaccurate and outdated. Consuners |learn that the physicians
on the list are dead, no |onger practicing medicine, or are
al ready processing their clainms electronically. Therefore, the
physi ci ans neither want nor need the consumer’s medical billing
servi ces.

16. \When consuners call Med Data Sol utions to conplain or to
ask for assistance, they often cannot reach a live representative.
Consunmers may be given the opportunity to | eave their nanes and

nunbers, but Med Data Solutions rarely returns the consuners

calls.

17. Few, if any, consunmers who purchase Med Data Sol utions’
medi cal billing business opportunity earn, or wll earn, any
i ncome using Med Data Sol utions’ medical billing package.

VI OLATI ONS OF SECTION 5 OF THE FTC ACT

18. Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), prohibits

unfair or deceptive acts and practices in or affecting comerce.

COUNT 1
19. In nunerous instances, in the course of offering for sale
and selling medical billing business opportunities, the defendants
or their enployees or agents have represented, expressly or by

inplication, that they will furnish the names and addresses of
physi cians who are likely to use the consunmers to process their

medi cal cl ai ns.
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20. In truth and in fact, in numerous instances, the
def endants do not furnish the names and addresses of physicians
who are likely to use the consuners to process their nedical
cl ai ms.

21. Therefore, the defendants’ representations, as set forth
i n Paragraph 19, are fal se and m sl eadi ng and constitute deceptive
acts or practices in violation of Section 5(a) of the FTC Act, 15
U.S.C. § 45(a).

/1
/11
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COUNT 11
22. In nunerous instances, in the course of offering for sale
and selling medical billing business opportunities, the defendants

or their enployees or agents have represented, expressly or by
i nplication, that consumers who purchase the defendants’ nedi cal
billing business opportunity are likely to earn a substanti al
i ncome, such as $60, 000 per year.

23. In truth and in fact, consuners who purchase the
def endants’ nmedical billing business opportunity are not likely to
earn a substantial incone.

24. Therefore, the defendants’ representations, as set forth
i n Paragraph 22, are fal se and m sl eadi ng and constitute deceptive
acts or practices in violation of Section 5(a) of the FTC Act, 15
U S.C. 8§ 45(a).

CONSUMER | NJURY

25. Consuners in many areas of the United States have
suf fered substantial nonetary | oss as a result of the defendants’
unl awful acts or practices. Absent injunctive relief by this
Court, the defendants are likely to continue to injure consuners
and harm the public interest.

TH S COURT’ S PONER TO GRANT RELI EF

26. Section 13(b) of the FTC Act, 15 U. S.C. 8 53(b), enpowers
this Court to grant injunctive and other ancillary relief,
i ncluding consunmer redress, disgorgenent and restitution, to
prevent and renedy any vi ol ati ons of any provision of | aw enforced
by the Comm ssi on.
/1
/1
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27. This Court, in the exercise of its equitable
jurisdiction, may award other ancillary relief to renmedy injury
caused by the defendants’ |aw violations.

PRAYER FOR RELI EF

VWHEREFORE, Plaintiff Federal Trade Conm ssion, pursuant to
Section 13(b) of the FTC Act, 15 U. S.C. §8 53(b), and the Court’s
own equitable powers, requests that the Court:

1. Award the plaintiff such prelimnary injunctive and
ancillary relief as nay be necessary to avert the likelihood of
consumer injury during the pendency of this action and to preserve
the possibility of effective final relief;

2. Permanently enjoin the defendants fromviol ating the FTC

Act as all eged herein;

3. Award such relief as the Court finds necessary to redress
injury to consuners resulting fromthe defendants’ violations of
the FTC Act, including but not Ilimted to, rescission or
reformati on of contracts, restitution, the refund of nonies paid,

and the disgorgenment of ill-gotten nonies; and
/1
/11
/1
/11
/11
I/
I/
/1
/1
/1
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4.

as wel |

Award the plaintiff the costs of bringing this action,

as such other

and additional relief as the Court

determ ne to be just and proper.

Dat ed:

Respectfully Subm tted,

W LLI AM E. KOVACI C
Gener al Counsel

KATHERI NE ROVANO SCHNACK
THERESE L. TULLY

Federal Trade Conmm ssi on
55 East Monroe Street, Suite 1860
Chi cago, Illinois 60603

312) 960-5634 [ Ph.
312) 960-5600 [ Fax

FAYE CHEN BARNOUW ( CA Bar #168631)
Federal Trade Conm ssion

10877 W | shire Boul evard, Suite 700
Los Angeles, California 90024

(310) 824-4316 [ Ph.]

(310) 824-4380 [ Fax]
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