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Region I   
(Boston):   Gil Mason    Phone: (617) 565-1238 (Billing/Reimbursement) 
 Fred Ross   Phone: (617) 565-1263 (Backup for Gil Mason) 

Arlene DiSalvo  Phone: (617) 565-1269 (Outreach) 
 

States:  MA, ME, NH, VT, RI, CT  
 

Region II   Norma Harris:   Phone: (212) 616-2342 (Outreach) 
(New York):  Deborah Fried   Phone: (212) 616-2327 (Claims Proc. Issues) 
 Frank Lifrieri   Phone: (212) 616-2519 (Backup for Deborah) 

All Above:   Fax:     (212) 264-1022 
 Maria Martinez-Sanchez Phone: (787) 771-1404 (Outreach for PR & VI) 
 Raul Alicea   Phone: (787) 771-3687 (Backup for PR)   
 Fax:  (787) 771-3689 
 

States: NJ, NY, PR, VI 
 

Region III  
(Philadelphia):  Jennifer Olsen   Phone: 215-861-4283 (Part A/B) 
 Melissa Herd   Phone: (215) 861- 4778 (Outreach) 

 Fax:     (215) 861-4176 
 
States: DE, DC, MD, PA, VA, WV   

 

Region IV 
(Atlanta):          Robin Tucker   Phone: (404) 562-1851 (Claims Processing) 

Charlotte Pickens:  Phone: (404) 562-7218 (Outreach)   
 Fax:     (404) 562-7386  

 
States: GA, Al, FL, SC, NC, KY, MS, TN  

 
Region V   
(Chicago):  Carolyn Scott   Phone: (312) 353-9863 (Part A/B) 
 Linda Snorton   Phone: (312) 353-5163 (Backup)  

Fax:     (312) 353-5927  
 

States:  IL, IN, MI, MN, OH, WI 
 



Region VI  
(Dallas):  Lindsey Kittrell  Phone: (214) 767-6417 (Part A/B) 

Paula Hammond:  Phone: (214) 767-8123 (Backup) 
Margaret Medley Phone: (214) 767-8907 (Outreach) (On extended 

sick leave as of 7/11/06) 
 All    Fax:     (214) 767-0323 

 
States: TX, AR, LA (Part B), OK (Part B), NM, CO (Part A), E. Missouri (Part 
B), MD (Part B), DC (Part B), DE (Part B), VA (Part B) 
 

Region VII  
(Kansas City): Rebecca Dillender  Phone: (816) 426-6551 (Part A/B) 

Darcy Jakopchek  Phone: (816) 426-6545 (Backup)  
 Nancy Rios   Phone: (816) 426-6460 (Outreach)  

All    Fax:     (816) 426-7604 
 
States: IA, NE, KS, MO      
 

Region VIII Jill Merrill   Phone: (303) 844-7058 (Part A/B) 
Lisa Dubois   Phone: (303) 844- 3521 (Outreach) 

(Denver): Mary Munoz:   Phone: (303) 844-5737 (Outreach) 
 All     Fax:      (303) 844-3753 

States: CO, MT, ND, SD, UT, WY  
 

Region IX 
(San Francisco): Shirley Bordelon:  Phone: (415) 744-3613 (Part A/B) 
 Fax:     (415) 744-3771  
 Amma Opong-Mensah Phone: (415) 744-3694 (Backup) 
 

States: America Samoa, AZ, CA, Guam, HI, NV  
 

Region X  
(Seattle): Shawn Hanson  Phone: (206) 615-2579 (Claims Issues/Outreach) 

Jan Synder   Phone: (206) 615-3822 (Backup) 
 

States: AK, ID, OR, WA 
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