2007 Oregon Health Plan Mental Health Organization Agreement Effective January 1, 2007

TABLE OF CONTENTS
PART |

l. Organization Of ThiS AQIreEMENT...........cciiiiieie ettt re e teeeesreas 1
1. ) £ LD L3N0 ) 00 ) 11 =11 (o) 1
A. TYPE OF BUSINESS ...ttt ettt et e et e s ae e steestesraesreeeeaneenneens 1

B. SV ICE AT ... ceeee oo e —————— 2

C. ) - LB ) O 0] 0 U= Tex (o] P 2

D. (000 g 010] 2= 1 30 AN od Y | SRS 2

I11. CoNtractor INFOrMAtION. .. ... e e e e e e e e e e e e e e 2
V. BT[] oL PP o

PART II

l. Term and APProVal.........oir i e e e e e e e e e e aen e ]
Il. Interpretation and Administration Of AQreEMENT .........coveiiiiiiiiiirie e 1
I1. Administrative Rules and Applicable Law..........c.cccoiviiiiiiii i 3
V. Enrollment and DiSENIOIIMENT .......oovveeeeeeeeeeeeeeeeeeeeeeeeeeeeeee ettt eeeennseennnnenees 4
A. BN OIIMENT e et e e et e e e e e e e e 4

B. DESENTOIIMIBNT ..ottt esnsnnnsnnnsnnnnees 5

V. SEALEMIENTE OF MWOTK ..ot e ettt e e e e e e e et e e e e e e e e eeeens 8
A BeNEfit PACKAGE ... 8

1. OHP PIUS ettt e e et e e ettt e e e e e e e e et eeeeeaeanae 9

2. OHP SEANGAIG ...ttt e e e e e e e e e e e e e e e e, 9

3. FIEXIDIE SEIVICES. . oottt e e e e e e e e e e eeeeeees 9

4, ProvisSion Of COVEIEA SEIVICES .....ueeeeeeeee e enns 9

5. Mental Health Services Which Are Not Covered ServiCes.......cccccvvevveeeeceeenenns. 12

6. C IBNE NOTICES ettt e e e ettt e e e e e e e e e e eeeeeeeeaaes 13

7 PraCtICE GUIARIINES ... e ettt eeeeeneeeneeneenennnees 14

Document Date; 01-01-07 i



2007 Oregon Health Plan Mental Health Organization Agreement Effective January 1, 2007

TABLE OF CONTENTS (Continued)

8. Utilization Management ............ccoveiueiieiieie et 14
0. AULhOrIZAtioN TOr SEIVICES.......eiiieiiiie et e 15
B. Delivery System Configuration..........c.cocviieiieii i 17
1. NEEAS ASSESSIMENT ...ttt sttt b e sbe e sreesbe e 17
2. Components of the Delivery SYSTEM ........cccoiiiiiiiiiieecee e 18
a. Services CoOrdiNAtION ..........cooeiiiiiieieie e 18
b. Preventive and Early Intervention Services .........cccovevieeveiveieeseesnene, 18
C. Rehabilitative Treatment SErVICES........cocevvriiiieie e 19
d. 24 Hour Urgent and Emergency Response SyStem..........ccocvvvvvveieeinennes 19
e. Involuntary PSYChIatriC Care .........ccoovvvveieiie e 22
f. Acute Inpatient Hospital Psychiatric Care ..........ccccceveiveiiveiciccceenen, 23
h. Integrated Services Array for Children and Adolescents....................... 24
3. Integration and CoOrdiNAtION. ..........cccoiiiirieieiese e 32
a. Mental Health Services Which Are Not Covered Services.................... 32
b. Local Mental Health Authority (LMHA)/Community
Mental Health Program (CMHP) .......c.ccooiiiiiiiinice e 33
C. Community Emergency Service AgeNCIeS.........ccvvereierenenenieeeenenes 33
d. Local and/or Regional Allied AQENCIES .......ccevvevieerieiierieie e see e 33
e. Physical Health Care Providers.........cccooeveiieieeie e 34
f. Chemical Dependency Providers .........cccoceeeiieninie e e 34
g. Medicare Payors and PrOVIAEIS .........cccuveiiiiieiinieieene e, 35
h. OHP Members in Extended Care Settings .......ccccovevvereeiesieesesiieseenns 35
i. Long Term Psychiatric Care (LTPC) .....cccccveveiieiieiece e 35
J. Consumer Involvement and AdVOCACY .......ccccceerereeiienenienie e 38
C. Delivery SYStem CapaCily .......ccccviiieiieiiiieiieriesie e sie e e e re e e sreeneeenes 39
D. Accessibility and Continuity OF Care ..........occeiiiiieiiee e 40
E. Quality Assurance/Quality Improvement (QA/QI) Requirements.........cccccvevveviveriennnns 43
1. QA/QI SYSTEIM ..ttt re e nbe e nres 43
2. Quality Improvement WOrk PIan ... 44
3. Member of OMHAS QA COMMILIEE ......eevveiieiieie e 46
F. Information Materials and Education of OHP Members ...........ccccvvviiniviinneneneniennenn 46
G. OHP MeMDETr RIGNTS ...ttt 49
H. Grievances and APPEAIS ........eccuiiie i 51
l. Financial Risk, Management and SOIVENCY .........cccccoiiiiiiiiiiiiiiec e, 53

Document Date; 01-01-07 i



2007 Oregon Health Plan Mental Health Organization Agreement Effective January 1, 2007

VI.

VII.

TABLE OF CONTENTS (Continued)

J. R EToTo] 0 =TT o] [ o OSSR 54
1. CHNICAI RECOIS ....ecvvivveieiie sttt e 54
2. FINANCIAI RECOIAS ... 54
3. Government ACCESS 10 RECOITS. ........eovviirrieie et 55
K. T 10 PSP PPR 55
1 Participating Provider Listing and Capacity RepOrt...........cccvvevieieiiniieniennne 55
2 GIIBVANCE L0 -ttt 56
3. QA REPOITS ...ttt e e e e tn e ree s 56
4, Financial and Utilization REPOIS.........ccccveiieii i, 56
5 Practitioner INCENLIVE PIaNS...........coviiiiiiieiiee e 56
6 Abuse Reporting and ProteCtive SErVICES .........cocvvriereniiinisieee e 56
7 Key Personnel........ccouiiei i e i e DT
L. Data SYSTEIMS ...ttt ettt e ab e e sae e b e et e b e nae e anees 57
1. ENCOUNTET DALA .....c.uviiiiiiiiiie et 57
2. Client Process Monitoring SYSIEIM ........cccveueiiieieereiee e esie e s sie e e sae e 57
3. Oregon Patient/Resident Care SYStemM.......cccovveiveiiiiieiieeie e 58
4, Failure To Comply With Data Submission Requirements...........ccccoeeveveerieennnn. 58
5. OFNEE SYSTEIMS. ...ttt bbb 58
M. Research, Evaluation and MONITOFING .........coeeveiieiiiic e 58
N. Credentialing PrOCESS .........oiiiiiieieiere st 60
0. Delegation Of ACHVILIES.......c.ciiiii e 62
P. Participation of Suspended or Terminated ProVIders..........c.covveriireneneneneseeeeeenes 66
Q. Health Insurance Portability and Accountability Act (HIPAA)........ccoceveviieveee e, 66
REVISION OF COVEIEU SEIVICES .....viivieiiieiiiiiesiieie et e e te e snee e e e sseesseetesseesteeneesneesseeneennens 67
(070 d ST /=T =LA o] 1TSS PSR 67
A Payment TYPES and RALES. .........coiiiiiiiieie e 67
B. Payment iN FUIL..........ooo e 68
C. Changes in PaymMent RALES ..o s 68
D. Timing of Capitation PayMeNtS...........cccviiiiiiii e 69

TABLE OF CONTENTS (Continued)

Document Date; 01-01-07 iii



2007 Oregon Health Plan Mental Health Organization Agreement Effective January 1, 2007

VIII.

XI.

XII.

XII.

XIV.

XV.

XVI.

XVIL.

XVIII.

XIX.

XX.

XXI.

XXII.

XXII.

XXIV.

XXV.

XXVI.

XXVII.

E. SettleMENt OF ACCOUNTS........oiiiiiiie et sre e 70
F. Remedies Short Of TermMINALION..........cccoviiiiiieeie e 70
IVIBIKELING ..ttt e e e bt e st e e b e et e e sbesbe e beeneesbeenbeeneenreas 72
[AENTITICALION CANAS ......eiiiiieieie bbb bbbt 73
Third Party Resources/Personal INJUury LIENS.........ccoiiiiiiiriiiieiie e 74
Y [=] 0 T PP PP PPPRROP 74
(@1 0L £ o ] SRR 74
Funds Available and AULNOTIZEA ..o 75
DUAI PAYMENT ...ttt sttt sttt e s et e e e bt e bt et e sbe e beenbesbeenbeeneenreas 75
GOVEIMMENT STATUS ..ot e s e e ne e ann e e nne e e nneennne s 75
SUCCESSOIS TN TNTEIEST ...ttt ettt ettt et e st sbeesteeneesneenne e 75
FOICE IMTQJEUIE......cuee ittt ettt ettt et et e et e s et e et eene e teenteaseesseenteaseesteeneesneensaeneennens 76
Headings and CaPTIONS .........uoiieiiiie ettt sttt b e bt esbeebesneenbeeneenreas 79
Controlling State LAW/VENUE .........ccieiieie e seesie ettt este e e sreesreenaeaneenneens 79
SBVEIADTIITY ...ttt bbbttt b e e neenne e 79
WVBIVET ...t bbb bbb bbbt b b e bt Rt e b et et bbbt bt bt e e 79
NON-DISCIIMINATION ...ttt st et b e b e et e sbe e beeneesneenbeeneenreas 79
INAEMINITICALION. ...ttt bbbt n e 78
Public Contractors’ LIADIIITY .........ccvoiiiiiiieice e s 78
Professional Liability INSUFANCE ........cvouiiiiiiee et nneas 79
TONE CIAIMS ...ttt b e sttt et e b et e e se e s b e e b e e b e e b e e st e sreenbeenbeaneenne e 79
ComplianCe With STALE LAWS ......ccviiieiieie ettt sa e esreeaeaneenneens 79

TABLE OF CONTENTS (Continued)

Document Date; 01-01-07 iv



2007 Oregon Health Plan Mental Health Organization Agreement Effective January 1, 2007

XXVII. Worker's COmMPENSAtioN COVEIAGE ......c.ueveierieriiriisiieiieieieste sttt s s e bbb e e e 80

XXIX. Additional Federal REQUITEMENTS. ........uoiiiiiieiieie et eesre e 80

XXX. Agreement Compliance and Quality Assurance MONItOriNG .......ccccvvveeiierieeiesie e 84

XXXI. Amendments and TermMINALION .........ccuoiiiiiiiiiiie e 85

XXX INOTICES ...t b bbb b s bbb et e bt b e b n e ane s 91
EXHIBITS

E X H I BT A e e e e e e e e e e e e e Al

Mental Health Services Practitioner Report

= 12 I Bl
Mental Health Organization (MHO) Complaint Log

e 1 1= I C1
Solvency Plan and Financial Reporting

1 1= X I 5 PP D1
Encounter Minimum Data Set Requirements

Client Process Monitoring System
Oregon Patient/Resident Care System
= 11 N Gl

Oregon Health Plan Mental Health Services Client Notices, Grievance, Appeal,
and Hearings Process

Procedure for Long Term Psychiatric Care Determinations for
OHP Members Age 18 to 64
e 1 1= I 0 H9

Procedure for Long Term Psychiatric Care Determinations for
OHP Members Under Age 18

TABLE OF CONTENTS (Continued)

Document Date: 01-01-07 \Y



2007 Oregon Health Plan Mental Health Organization Agreement

Procedure for Long Term Psychiatric Care Determinations for
OHP Members Requiring Geropsychiatric Treatment

EXHIBITI...............

Effective January 1, 2007

Practitioner Incentive Plans

EXHIBIT Jeee e

Prevention/Detection of Fraud and Abuse

EXHIBIT K.

Definitions

EXHIBIT Lo e

Capitation Rates with Administrative Fees

(Reserved)

EXHIBIT N

Level of Need Determination Data

EXHIBIT O

Third Party Resources and Personal Injury Liens

Document Date; 01-01-07 Vi

M1



