2004-2005 ITS Oregon Health Plan Mental Health Organization Agreement

PART I

V.

PART Il

Document Date: 10/01/04

TABLE OF CONTENTS
Organization Of ThiS AQre€mMENt .........ccocoi i 1
STATUS OF CONITACION ..o, 1
A. TYPE OF BUSINESS....cciieiieiieciieiie s ee st ae et essaente e sraeseenaesneenneas 1
B. SIVICE AT ... et e ettt e e e e e e e e e et e e e e e e e e e e e e e 2
C. STAtUS OF CONTIACION ... 2
D. COrPOrate ACLIVITY .....oveiiieieeiieieie st 2
Contractor INFOrMatioN. .. ... oo e e e e e e e e e e e 2

SIGNATUIES ...ttt e e e e e e e e e e e e e e e e edD

Term and APProval.......c.ove e e e e e e e e eeee

Interpretation and Administration Of AQreement...........cccoveiieiiniiiienesie e 1
Administrative Rules and Applicable Law...........cccccveieiieiicie s 3
Enrollment and DiSENIOIIMENT ..........eeeeeeeeeeeeee e eeeeeeeeeenenemnnnn 4
A. BT O BN, .t nnnnnnn 4
B. D TEYeT A (0] 14 1<] o | SRR 5
StAtEMENT OF WOTK .. 8
A. Benefit PACKAJE .......ecvveieeie ettt 8
1. OHP PIUS. ...ttt e e e e e e e e e 9

2. OHP Standard ........oooooeeieeeee 9

3. L EXi DI SO VICES. . . vt eneneeeseeennenennennnnns 9

4. Provision Of COVEIred SEIVICES.......ueeeeeeeeeeeeee et 9

5. Mental Health Services Which Are Not Covered Services................ 12

6. CHENT NOTICES ..o 14

7 Practice GUIAEIINES ... 14

8. Utilization Management ............cooveveiieiieiieie e se e 14

9. AULhOTIZAtioN FOF SEIVICES ... 16

B. Delivery System Configuration ............cceoeienenenineseneeeee e 17
1. NEEAS ASSESSIMENT ...ttt ettt e e e e e e e e e e e e e e e e e e e eaennes 17

2. Components of the Delivery System ..........ccccocveviiievieie e 18

a. Services CoordiNatioN ........ooeeeee e 18



2004-2005 ITS Oregon Health Plan Mental Health Organization Agreement

TABLE OF CONTENTS (Continued)

b. Preventive and Early Intervention Services.............c.ccocvvveneee. 18
C. Rehabilitative Treatment SErVICeS........ccvvvvvreviierenene s 19
d. 24 Hour Urgent and Emergency Response System................. 20
e. Involuntary PSychiatric Care ..........ccoccevvevenieninniene e 22
f. Acute Inpatient Hospital Psychiatric Care............cc.ccoovvvvenennn. 23
h. Intensive Treatment Services Pilot Program ...........cccccceevennnne 25
3. Integration and Coordination .............ccoovreriieiinie e 29
a. Mental Health Services Which Are Not Covered Services.....29

b. Local Mental Health Authority (LMHA)/Community
Mental Health Program (CMHP)..........cccooviviiieiiece e 30
C. Community Emergency Service AQencies ..........ccocevvereeennnne 30
d. Local and/or Regional Allied AQencies...........cccccevvnvrenennnnn. 31
e. Physical Health Care Providers .........cccccccvvveviveveciieneeseeienn 31
f. Chemical Dependency Providers..........cccooveveiieiveresieseenenn, 32
g. Medicare Payors and ProViders ..........cccoccvveveivenenneencsenen 32
h. OHP Members in Extended Care Settings.........cccccovevvnvrnnnne 32
I. Long Term Psychiatric Care (LTPC)......ccccccevvevviiieieeieeiene 32
J. Consumer Involvement and AdVOCaCy ........c.ccoeevvveverieerieennenn, 36
Delivery SysStem CapPACILY .......ccvieririieieieiesie st 36
Accessibility and Continuity of Care........cccocevveveiieviicie e 38
Quality Assurance/Quality Improvement (QA/QI) Requirements................. 41
1. (@[ ] BV (-] 1 PSS 41
2. Quality Improvement Work Plan.............ccccocevveveiieivesc e 42
3. Measurable Objectives and Benchmarks..........ccccoocvevveiiieiieciecinnnn, 43
4, Member of OMHAS QA COMMILEE........cvvveieeieieeieee e 43
Information Materials and Education of OHP Members...........cccccoocervrinnnnne. 43
OHP Member RIGNTS........ccoviiiiiiiiiisiieieieee et 46
Grievances and APPEAIS.........c.civeii i 49
Financial Risk, Management and SOIVENCY............cccooviiiieiiienciesc e, 50

Document Date: 10/01/04



2004-2005 ITS Oregon Health Plan Mental Health Organization Agreement

VI.

VIL.

VIIL.

TABLE OF CONTENTS (Continued)

J. RECOIAKEEPING ...ttt 51
1. CHNICAl RECOITS.......c.veviiiiiiiciieieieee s 51
2. FINanCial RECOIUS .....cvvviiiiiiieeceee e 51
3. Government ACCeSS 10 RECOIS ........covieieiiiiieiesee e 52
K. REPOITS .t 52
1. Participating Provider Listing and Capacity Report..........c.ccccccvveunenne. 52
2. (Of0] 1] o] F=T o1 oo [P RTRPURP 53
3. QA REPOITS ..t 53
4. Financial and Utilization REPOItS .........cccevvviieiiieiesie e 53
5. Practitioner INCentive Plans ... 53
6. Abuse Reporting and Protective ServiCes..........ccoveveiieeieerenieeseeniens 54
7. Key Personnel ..o e en 0. DA
L. DAt SYSTEIMS....viiiiiiii ettt e 54
1. ENCOUNTET DAta ... o4
2. Client Process Monitoring SYStEM ........cccoceveririniieiene s 55
3. Oregon Patient/Resident Care SYStem .........cccccvevvveevveresieeseese e 55
4. Failure To Comply With Data Submission Requirements .................. 55
5. OLher SYSIEMS ....c.viiiiiie e 55
M. Research, Evaluation and MONItOriNG .......cccccvevverieiienecie e 56
N. Credentialing PrOCESS ......vcviiiciecc sttt 57
0. Subcontracting and ASSIGNMENT ........coovviieiieerie e 60
P. Participation of Suspended or Terminated Providers ..........cccccooevenireninnnnn. 64
Q. Health Insurance Portability and Accountability Act (HIPAA) ........cccceev.e.e. 64
ReVISION OF COVEIed SEIVICES.......cciuiiieiiieieiie sttt sttt st 65
CONSIABTALION ...ttt b et bbb enes 65
A. Payment TYPeS and RALES ........ccccviiieieiieieece e 65
B. Payment in FUIl ..o 66
C. Changes in Payment RALES..........ccooiiiiiiiiieee s 66
D. Timing of Capitation PaymeNntsS ...........ccccevvvieiiene e 67
E. Settlement Of ACCOUNTS .......vciiiiiiieieee e 68
F. Remedies Short of Termination ..o 68
T4 S U0 USRS 70
[AENEIFICALION CAIUS.....eiieieieieieeie e e 71

Document Date: 10/01/04



2004-2005 ITS Oregon Health Plan Mental Health Organization Agreement

XI.
XII.

XII.
XIV.
XV.

XVI.

XVILI.

XVIII.

XIX.

XX.

XXI.

XXII.

XXII.

XXIV.

XXV.

TABLE OF CONTENTS (Continued)

TRITd Party RESOUICES.......ccuiiiiiiieiieieieite ettt 72
A. Notice to Health INSUrance Group ........cccevveeerieresie e 72
B. Secondary Payor Status and Retroactive Disenrollment ..............cccccoeeeiiene. 72
C. Collection of Third Party RESOUICES..........ccoueriiieiieieeie e 72
D. CoNFIAENTIAIITY ..o s 73
E. ClaimS PrOCESSING ....veivveivieieiieesieeieseeseeiesee e ete e ste e s e e sae e e sreesseeneesneenneas 73
F. Accounting for Third Party COlEeCtioNns...........ccceveiieiieieccceese e 73
G. Third Party RECOVEIIES .....ocuviiiieiiiie ettt 74
H. DUAL COVEIAGE ...ttt 74
l. Indian Health Services and Tribal FacilitieS..........cccoovviviiiniiiiiiiiec e 74
Y (=] 0 T TP TP PP TP PO PRP PRI 74
OWNEISNID .t bbbttt b e bbbt be s 75
Funds Available and AULhOFIZEd ..........oooiiiiiiiie e 75
DUAL PAYMENT.....eeteiie et 75
GOVEIMMENT SEALUS ......eeiieieiee ettt n e nnr e neennees 75
SUCCESSOIS 1N INTEIEST....c.veeeiiieie ettt reeste e e e sreenreeneeas 76
FOICE IMIQJEUIE ...ttt ettt ettt et e e et e et e e seesreeteeneesreeneeennenras 76
Headings and CaPLIONS .........cccuoiiiiieie ettt 77
Controlling State LAW/VENUE ........cccveiieieecie ettt sraenne s 77
SEVEIADIIITY ... s 77
VVBIVET ..ttt bbbt bt s et b et e bt e bt e Rt et et e bbb et e b e ne e 78
NON-DISCIIMINATION ..ottt ettt sre et e sreeneeeneenns 78
INAEMNITICALION ...t et b e sn e ne e 78
Public Contractors’ LIaDilILy ...........cvoieiiiiiiiirieeeeee s 79
Professional Liability INSUFANCE ........ccooiieiiiieiece e 79

Document Date: 10/01/04



2004-2005 ITS Oregon Health Plan Mental Health Organization Agreement

TABLE OF CONTENTS (Continued)

XXV TOMECIAIMS Lttt 80
XXVIL. Compliance With StAte LAWS .......ccoueiiiiiiiiiiiiiisieeee e 80
XXVIIL.  Worker's Compensation COVEIAQE. ........ciueiuiereiieiteaieeseesieesiesseesseesseseessaessesssesseessens 80
XXIX.  Additional Federal REQUIrEMENTS ........cc.oiiiiiiiiiieiee e 80
XXX. Agreement Compliance and Quality Assurance Monitoring.........c.ccccovevveveiiieseennnn 84
XXXI. Amendments and Termination..........cccooeiiiiiiiiiiiee e 85
XXX INOTICES .ttt bbbt bbbttt 90
EXHIBITS
e 11 = P Al

Mental Health Services Practitioner Report

= 11 N 0 P Bl
Mental Health Organization (MHO) Complaint Log

1= N P C1l
Solvency Plan and Financial Reporting

= 12 I D1
Encounter Minimum Data Set Requirements

Client Process Monitoring System
Oregon Patient/Resident Care System
o 12 I P G1

Oregon Health Plan Mental Health Services Client Notices, Complaint
and Hearings Process

Document Date: 10/01/04



2004-2005 ITS Oregon Health Plan Mental Health Organization Agreement

o 12 I 00 H1
Procedure for Long Term Psychiatric Care Determinations for
OHP Members Age 18 to 64

o 12 I H9
Procedure for Long Term Psychiatric Care Determinations for
OHP Members Under Age 18

E X HI BT H. 3 e e e e e e e e e H20
Procedure for Long Term Psychiatric Care Determinations for
OHP Members Requiring GeropsychiatricTreatment

Practitioner Incentive Plans

| 1= I I
Prevention/Detection of Fraud and Abuse

B HIBIT Ko e e e e e e
Definitions

EXHIBIT L
Capitation Rates with Administrative Fees

Document Date: 10/01/04



