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The purpose of this amendment is to effectuate changes made to the solicitation as follows: 
1.  The table of contents is revised to include paragraphs B.4, Background, and B.5, Statement of Work.  
2.  Paragraph B.1, Estimated Sales, is deleted in its entirety and replaced with new paragraph B.1:  
B.1     B-FSS-100     ESTIMATED SALES (APR 2004)

The "Estimated Sales" column of the Schedule of Items shows (1) a twelve-month reading of purchases in dollars or purchases in units as reported by the previous Contractor(s), or (2) estimates of the anticipated dollar volume where the item is new.  

	SIN Number
	Service
	Estimated Sales (per year)

	599-1
	Travel Consultant Services
	$3 Million

	599-2
	Travel Agent Services/Travel Management Center Services 
	$13.4 Million

	599-99
	Introduction of New Products and Services
	$1 Million

	599-1000
	Contract Support Items
	$1 Million


Estimated sales for SIN 599-1, Travel Consultant Services are based on a sampling of Government credit card transaction data and market research.  

Estimated sales for SIN 599-2 are based on a rough sampling of available travel management center contract transaction fee data and market research.   

Estimated sales for SIN 599-99 and SIN 599-1000 are based on best estimates.

ATTACHMENT 1  provides for historical sales information reported under the current Travel Management Center and GSA SmartPay contracts.

These are estimates only and are no indication of future sales.  Please note that historic information is not an indication of future sales under this program nor are a guarantee that the same volume will be achieved.
3.  Paragraph B.4.2, eTravel Service (eTS) is hereby revised as follows (changes in red font):

B.4.2
eTravel Service (eTS)

The electronic travel (eTravel) project is grounded in the President’s E-Government initiative and the Administration’s commitment to employ the latest technology to create a more efficient, citizen-centered Federal Government.  The eTravel project was launched in response to The President’s Management Agenda.  eTravel is a change management initiative that is supported and enabled by technology.  Its mission is to improve the internal efficiency and effectiveness of the Federal Government by simplifying applicable policies and regulations and by implementing common administrative processes for Government travel services that eliminate duplicative and redundant processes and systems.  eTravel is a collaborative, inter-agency initiative whose purpose is to realize operational efficiencies, cost-savings, and increased service to the Federal traveler through a common, automated, and integrated approach to managing Federal Government travel functions.

The eTravel initiative provides a web-based, end-to-end travel management service for use by all civilian Executive Branch departments and agencies of the Federal Government.  There are currently three vendors awarded contracts to support the eTravel:  Northrop Grumman Mission Systems; CW Government Travel; and EDS.  Use of the eTravel Service (eTS) by agencies subject to the Federal Travel Regulation (with the exception of the Department of Defense and the Government of the District of Columbia) is established by policy and regulation. See eTS final rule.  The eTravel Program Management Office ensure compliance with the policies, regulations, and use of the common Government-wide eTS.

Information on the eTS can be found by clicking the eTS web page.

4.  Paragraph B.5, Statement of Work is hereby revised as follows (changes in red font):

B.5
STATEMENT OF WORK

Transaction A fee applies for all arrangements and reservations related to one itinerary for which an air or rail ticket is issued.  The fee includes making and changing arrangements (air/rail, lodging, and/or car rental) for one or multiple locations.  The fee may only be charged at time of ticket issuance and is not refundable if the travel is subsequently cancelled.  The transaction fee covers the processing of refunds or credits for unused electronic tickets.  An additional transaction fee may be incurred if changes in the itinerary require the issuance of a new ticket.  The contractor shall not charge a fee for cancellations made prior to issuance of tickets.  Research of travel arrangements, changes to existing arrangements, and air/rail reservations for which tickets are not generated shall not be considered Type A transactions
 5.  Paragraph B.5.2 (4) (j), Travel Agent Services/Travel Management Center Services, is hereby revised as follows (changes in red font):
Provide Government agencies with standard commercial and custom reports as requested.  This includes, but is not limited to, pre- and post-trip reporting, travel booking analysis (e.g., air, hotel, car, other), policy compliance reporting, exception reporting, fare basis, top travel destinations/markets/vendors, reconciliation reports, unused electronic ticket reports, class of service (e.g., first class) required by travel regulations.
6.  Paragraph B.5.2 (4) (k), is hereby revised as follows (changes in red font):

Agency reports:  The Contractor shall provide monthly reports that detail agency travel expenditures for the given report period.  Reports are due to the GSA Contracting Officer within 15 calendar days of the report period end (e.g., for October report end, delivery of report shall be not later than November 15, or the next business day if the due date is on a weekend or Federal holiday).  Domestic and international travel shall be reported separately.  For domestic and international travel (transportation, lodging and car rental), reported data elements shall include, but not be limited to, IATA number, government agency 4-digit FIPS code, SIN, report period, number and dollar value of booking transactions, number and dollar value of cancellations, number and dollar value of refunds, number and dollar value of change fees assessed, number and dollar value of other fees assessed, number and dollar value of unused electronic tickets; number of room nights booked by vendor; etc.

Governmentwide reports:  The Contractor shall provide monthly reports that detail Federal Government travel expenditures for a given report period.  Reports are due to the GSA Contracting Officer within 15 calendar days of the report period end (e.g., for October report end, delivery of report shall be not later than November 15, or the next business day if the due date is on a weekend or Federal holiday).  Domestic and international travel shall be reported separately.  For domestic and international travel (transportation, lodging and car rental), reported data elements shall include, but not be limited to, IATA number, government agency 4-digit FIPS code, SIN, report period, number and dollar value of booking transactions, number and dollar value of cancellations, number and dollar value of refunds, number and dollar value of change fees assessed, number and dollar value of other fees assessed, number and dollar value of unused electronic tickets; number of room nights booked by vendor; etc.

7.  Paragraph B.5.2 (4) (m), is hereby revised as follows (changes in red font):

Unused Tickets:  The Contractor may include the service to identify and report unused/partially used paper tickets to the ordering agency.  Such services should be offered under SIN 599-1000.

