
ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTI.INITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BECINS I Octoba 2000 AND ENDS !0 Septcmber 2001)

AGENCY OR DEPARTMENT: U.S. Marshals Service

PART I PRE-COMPLAINT COUNSELING

COUNSELING

75 I. TOTAL NUMBER OF INDIVIDUALS COUNSELED

l 3
_A. 

NUMBER OF tNDtvIDUAL COUNSELED WtTHtN 30 DAYS

_8. 
NUMaER OF TND|V|DUALS COUNSELED WtTtilN 3t TO 90

_c. 
NUMBER OF INDIVIDUALS COUNSELED BEYOND 90 DAYS

_D. 
NUMEER OF INDMDUALS COUNSELED DUETO REMANDS

NON.ADR SETTLEMENTS DURING COUNSELING

2. NON-A.DR SETTLEMENTS WITH MONETARY BENEFITS

40

22

PART

A. AGENCY RESOURCES
r-""*t**

A. TOTAI WORK FORCE

B. PERMANENT

2. COI.JNSELOR

A. ruLL.TIME

B. PART.TIME

C. COLLATERAL DUTY

3, INVESTICATOR

A. FTJLL.TTME

B. PART.TIME

ru
NUMBER PERCENT

4028 |

FTF
f,-T'*

3 I r0o.o0
;Toro

Fffi
;Toro

Number Amount
]OMPENSATORY DAMAGES0 $0

0 $0 }ACKPAY/FRONTPAY
B. PART-TIME

C. COLLATEML DUTY

B. ST

FH#
.FFTRAINING

0 $0 ,UMP SUM PAYMENT

0 s0 \TTORNEY'S FEES AND COSTS

)TtlER (Pl@ sFciry on Cqtrmmts Pagc)

)THER (Plasc spcciry on Commcnt' Page)

)THER (Plasc spccifi onComments Pagc)

4 3. NON.ADR S�TTLEMENTS WTTH NON-MONETARY BENEFITS

COTJNSELOR !NVESTIOATOR
COUNSEIOR/

INVESTIGATOR

I. NEW STAFF. TOTAL 0 0 0

PART II FORMAL COMPLAINT ACTIVITIES A. STAFF RECEIVING REQUIRED
ri on uone nouns

0 0 0

109 I. COMPLAINTS ON HAND AT THE BEGINNING

OF THE REPORTING PERIOD

2. COMPLAINTS FILED

3. REMANDS

44

4.

5.

TOTAL COM?LAINTS (sum of lines l+2+3)

COMPLAINTS IN LINE 4 THAT WERE NOT
CONSOLIDATED

COMPLAINTS IN LINE 5 CLOSED DURING REPORT
PERIOD

155

63

,7. COMPLAINTS IN LINE 4 THATWERE
CONSOLIDATED

8. COMPLAINTS IN LINE 7 CLOSED DURING REPORT
PERIOD

9. COMPLAINTS ON HAND AT THE END OF THE
REPORTINC PERTOD (line 4 - (sum of lines 6+8))

IO. INDIVIDUALS FILING COMPLAINTS

I I. NUMBER OF JOINT PROCESSINC UNITS FROM
CONSOLIDATION OF COMPLAINTS

92

4 l

B. STAFF RECEIVING 8 OR MORE
HOURS.USUALLYCIVEN TO
EXPERIENCED STAFF

0 0 0

C. STAFF RECEIVING NOTMINING
AT ALL

0 0 0

!.EXPERIENCED STAFF.

TOTAL

J 0 I

A. STA.FF RECEIVING REQUIRED
8 OR MORE HOURS

0 I

A. STAFF RECEIVINC 32 OR MORE
HOURS, GENERALLY GIVEN TO
NEW STAFF

0 0 0

C. STAfF RECEIVTNG NO TNAININC
AT ALL

0 0 0

C. R.EPORTING LINE

I. DOES THE EEO DIRBCTOR REPORT TO THE
AGENCY HEAD?

YES NO

x
2. IF NO, WHO DOES THE EEO DIRECTOR REPORT TO?

PERSON: Donald A. Gmbatesa

TITLE: Deputy Direcror
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PART V SUMMARY OF CLOSURES BY STATUTE

1. STATUTE (IF A STNGLE COMPLAINT HAS MULTIPLE STATUTES REcoRD EAcH oN THE APPRoPRIATE LINE)

59 A. TITLE VII

II B. AGEDISCRIMINATIONINEMPLOYMENTACT (ADEA)

8 C. REHABILITATIONACT

O D. EOUALPAYACT (EPA)

2. TOTALBYSTATUTES

78 THTS NUI\4BER MAY BE LARGER THAT TOTAL NI.MBER OF COMPLAINTS CLOSED.
f iA+tB+lc+lD)

PART VI SUMMARY OF CLOSURES BY CATEGORY

I. TOTALNUMBEROFCLOSURES (A+B+Cl

TOTAI
NUMBER

TOTAL
DAYS

AVERACE
DAYS

63 52215
A. WITHDRAWALS 1758

B. SETTLEMENTS
26tl

C. FINALAGENCY DECISIONS (z+3
49 47846

2. FINAL AGENCY DECISIONS WTHOUT AN ADMINISTRATIVE ruDGE DECISION (A+B+q
4A 40600

A. FINDING DISCRIMINATION

816

B. FINDING NO DISCRIMINATION

27 24194

C. DISMISSAL OF COMPLAINTS

t5590

3. FINAL ACENCY ACTIONS WTT'T AN ADMINISTRATIVE JTJDCE {AJ) DECISION (A+B+C)

9 7246

A. AJ DECISION FULLY IMPLEMENTED fi+2\

7 5261

l) FTNDING plscruvlNenol .
564

{2) FINDING NO DISCRIMINATION

6 4697

B. AJ DECISION NOT FULLY IMPLEMENTED (l+2
0 0

I) FINDINC DISCRIMINATION (a+b+c'
0 0

a. ACENCY APPEALED FINDING BUT NOT REMEDY
0 0

b. AGENCY APPEALED REMEDY BUT NOT FINDING
0 0

c. AGENCY APPEALED BOTH FINDING AND REMEDY

0 0

(2) FINDING NO DISCRIMINATION

0 0

C. DISMISSAL OF COMPLAINTS

7 t985

EEOC FORM 462 (REV|SED MAY 2001) RCS NUMBER O288.EEO-AN Page 3 of9



PART VII SUMMARY OF COMPLAINTS CLOSED WITH CORRECTIVE ACTION
DURING FORMAL COMPLAINT STAGE

I. TOTAL COMPLAINTS CLOSED WITH CORRECTIVE ACTION

NUMBER AMOUNT

9

2. CLOSURES WITH MONETARY BENEFITS $2500

A. BACKPAY/FRONTPAY 2 $0

B. LUMPSUMPAYMENT s2500

3. CLOSURES WITH NON.MONETARY BENEFITS
6

4, CLOSURES WITH COMPENSATORY DAMAGES
$3000

5. CLOSURES WITH ATTORNEY'S FEES AND COSTS
$0

6. TYPES OF CORRECTIVE ACTION
NUMBERWITH

MONETARYAWARDS

NUMBERWITHOTJT
MONETARYAWARDS

A. HIRE
0 0

I RETROACTTVE 0 0

2. NON-RETROACTIVE 0 0

B. PROMOTION
0 4

RETROACTIVE 0 0

2. NON-RETROACTIVE 0 4

c. DISCTPLINARY ACTION
0 0

I RESCINDED 0 0

z. MODIFIED 0 0

D. REINSTATEMENT
U o

E. REASSIGNMENT
0

F. PER-FORMANCE EVALUATION MODIFIED
0 I

G- PERSONNEL FILE PURGED OF ADVERSE MATERIAL
0 0

H. ACCOMODATION
0 0

I TRAIN ING/TU ITION/ETC.
0 I

,. LEAVERESTORED
I 0

K Award (PIEASE SPECIFY ON COMMENTS PAGE)
0 0

L. Other I (PLEASE SPECIFY ON COMMENTS PAGE)
0

M. Other2 (PLEASESPECIFYONCOMMENTSPAGE)
0

EEOC FORM 462 (REVTSED MAY 200r) RCS NUMBER 0288-EEO-AN Page 4 of9



PART VIII SUMMARY OF PENDING COMPLAINTS BY CATEGORY

l. ToTAL COMPLAINTS PENDING (SAME AS PART I LINE 9) (A+B+C+D)

NUMBER
PENDING

NUMBER
OFDAYS

AVERAGE
navc

NUMBER OF DAYS PENDINo
-FOR OLDEST CASE

92 5t293

A. COMPLAINTSPENDINGWRITTENNOTIFICATION
9 9(X 157

B. COMPLAINTS PENDING IN INVESTIGATION
29 5353 527

C. COMPLAINTS PENDING IN HEARING
l9 14795 2627

D. COMPLAINTS PENDING A FINAL ACENCY DECISION
35 79241 t880

PART IX SUMMARY OF INVESTIGATIONS COMPLETED

TOTAL TOTALDAYS

I. INVESTIGATIONS COMPLETED DTJRING REPORTING PERIOD (A+C) 30 13681

A. INVESTIGATIONS COMPLETED BY AGENCY PERSONNEL 7 3043

I. INVESTIGATIONS COMPLETED IN I80 DAYS OR LESS I 176

2. INVESTICATIONS COMPLETED IN I8I . 360 DAYS I t26

3. IWESTIGATIONS COMPLETED IN 36I OR MORE DAYS 5 2541

B. COST OF ACENCY I}WESTIGATIONS 2421

C. INVESTIGATIONS COMPLETED BY CONTRACTORS 21 10638

I. INVESTIGATIONS COMPLETED IN I80 DAYS OR LESS 3l.t

2. INVESTICATIONS COMPLETED IN I 8I . 360 DAYS t2 2907

3. INVESTIGATIONS COMPLETED IN 35I OR MORE DAYS 9 7417

D. COST OF CONTRACTOR INVESTIGATIONS l80t  l0

EEOC FORM 462 (REVISED MAY 2001) RCS NI.JMBER O288.EEO.AN Page 5 of 9



PART X SI]MMARY OF ADRPROGRAM ACTIVITIES

INFORMALPHASE (PRI.COMPLAINT)

COMPLAINTS COMPLAINANTS

l. ADRELECTIONS (a+b) t 0 l 0

a- Directly

b. Through counseling

0 0

l0 l 0

2. RESOURCESUSED (a+b+c+d+€+f+s) 2

a. INHOUSE

b. ANOTHER FEDERAL AGENCY

c. PNVATE ORGANIZATIONS, CONTMCTORS,

BAR ASSOCIATIONS, INDIVIDUAL VOLIJNTEERS

OR COLLEGEAJNIVERSITY PERSONNEL

d. MULTIPLE RESOURCES USED (Please specifr)

c. OTHER (Pleroe specifr on commmts page)

f. OTHER (Ple6e s1rcciry on comments page)

s- OTHER (Plerc specifo on comments oase)

2

0 0

0 0

0 0

3. TECHNIQUES USED (a+b+dd+elf+g+h+i+j+k+l)

COMPLAINTS COMPLAINANTS DAYS

2'19

a. MEDIATION

b. SETTLEMENT CONFERENCES

c. EARLY NEUTRAL EVALUATIONS

d. FACTFINDING

e. FACILITATION

f. OMBUDSMAN

g. MINI-TNALS

h. PEER REVIEW

i. MULTIPLE TECHNIQUES USED (Plme specifi)

j. OTHER (Plrue specift on commats page)

k. OTHER (Pl6e speciry on comments page)

l- OTHER (Please specifyon comments Dase)

2 279

0 0 0

0 0 0

0 0 0

o 0 0

0 0 0

0 0 0

0 0 0

0 0 0

4. STATUS OF CASES COMPLAINTS COMPLAINANTS DAYS
I. TOTAL CLOSED (a+b+c+d+e+0

a. SETTLEMENTS WITH BENEFITS (Monetary md Non-Monetary)

b. WITHDRAWALS

c- ADR FAILED

d. Retumed for Counseling (Plece speciff on coments page)

e- OTHER (Please speci$ on omments page)

f- OTHER (Pleas speci$ on commenrs page)

II. OPEN INVENTORY. ADR PENDING

f 5 8 1

2 279

I 241

0 0 0

59

5 5 449

5. BENEFITSRECEIVED COMPLAINTS COMPLAINANTS AMOIJNT

A. MONETARY

I. COMPENSATORY DAMAGES

2. BACKPAY/FRONTPAY

3. LUMPSUM

4. ATTORMY'S FEES AND COSTS

5. Perf Award (Plme specify on comments page)

6. OTHER (Please speci! oncommenrs page)

7. OTHER (Please spei$ on commenrs page)

0 0 $0

0 0 $0

0 0 $0

0 0 s0
0 0 $0

B. NON-MONETARY

I. NEWHIRES

2. PROMOTIONS

3. REINSTATEMENTS

4. EXPUNGEMENTS

5, TRANSFERS

6. REMOVALSRESCINDEDAND

VOLIJNTARY RESIGNATIONS

7. REASONABLEACCOMMODATTONS

8. TRAINING

9. Perf Eval Chaged (Please speiS on comments page)

10. Admiristrative L€ave (Please specif on comments page)

I l. OTHER (Pleroe specig on comments page)

) 2

0 0

0 0

0 0

I

0 0

0 0

0 0

0 0

0 0

I

EEOC FORM 462 (REVISED MAY 2001) RCS NUMBER O288.EEO.AN Page 6 of9



PART XI SUMMARY OF ADR PROGRAM ACTIVITIES

FORMAL PHASE

COMPLAINTS COMPLAINANTS

I. ADRELECTIONS 2

2. RESOURCES USED (a+b+c+d+e+f+s) 2

a. INHOUSE

b. ANOTHER FEDERAL AGENCY

c. PRIVATE ORGANIZATIONS, CONTRACTORS,

BAR ASSOCIATIONS. INDIVIDUAL VOLUNTEERS

OR COLLEGEruNIVERSIry PERSONNEL

d. MULTIPLE RESOURCES USED (Plese speci$)

c. OIher I (Please speciS on omments page)

f OTHER (Plece speci! on commenrs page)

g. OTIIER (Please speiff on comments page)

0 0

I

0 0

0 0

3. TECHNIQUES USED. {a+b+c+d+e}f+s+h+i+i+k+l)

COMPLAINTS COMPLAINANIS DAYS

z 2 278
a. MEDIATION

b. SETTLEMENT CONFERENCES

c. EARLY NEUTRAL EVALUATIONS

d. FACTFINDING

c. FACILITATION

f. OMBUDSMAN

g. MINI-TNALS

h. PEER REVIEW

i. MULTIPLE TECHNIQIJES USED (Plece specifu)
j. OTHER (Plece specif on comments page)

k. OTHER (Please spei$ on comments page)

l. OTHER (Pleroe specifo on omments pase)

2 2 278

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

4. STATUSOFCASES COMPLAINTS COMPLAINANTS DAYS
l. TOTAL CLOSED (a+b+c+d+e+o

a. SEfiLEMENTS WITH BENEFITS (Monetary md Non-monetary)

b. WITHDRAWALS

c. ADR FAILED

d. OTHER (Please specifu on commenc page)

e. OTHER (Please speci$ on comments page)

f. OTHER (Please speci$ on comments page)

II. OPEN INVENTORY. ADR PENDING

I t54

I 154

0 0 0

0 0 0

I t24
5. BENEFITSRECEIVED COMPLAINTS COMPLAINANTS AMOTJNT

A. MONETARY

I. COMPENSATORY DAMAGES

2. BACKPAY/FRONTPAY

3. LUMPSUM

4. ATTORNEY'S FEES AND COSTS

5. OTHER (Please speif on omments page)

5. OTHER (Please specify on commenrs page)

7. OTHER (Please speci$ on comments page)

0 0 $0

0 0 $0

U 0 JO

0 0 $0

0 0 $0

B. NON.MONETARY

I. NEWHIRES

2. PROMOTIONS

3. REINSTATEMENTS

4. EXPTJNGEMENTS

5. TRANSFERS

6, REMOVALSRESCINDEDAND

VOLI,JNTARY RESIGNATIONS

7. REASONABLE ACCOMMODATIONS

8. TRAINING

9. Reassignment (Pleme speci$ on comments page)

10. OTHER (Please spaiS on comments page)

I l. OTHER (Pleroe specifo on commeuts Dace)

l I

0 0

0 o
0 0

0 0

0 0

0 0

0 0

0 0

I

EEOC FORM 462 (REVISED MAY 200t) RCS NUMBER O288.EEO.AN PageT of9



PART XII STJMMARY OF ADR PROGRAM ACTTWTIES

TRAINING AND RESOURCES

I. BASICADRORIENTATIONTRAINING NUMBER TRAINED
a. MANAGERS 710
b, EMPLOYEES 33r8

2. EMPLOYEES THATCAN PARTICIPATE IN ADR
NUMBER

4028

4. IN HOUSE STAFF RESOURCES AVAILABLE FOR ADR
a. RJLL TIME

b. PARTTTME

c. COLLATERALDUTY

NUMBER
6
0

4

4, FUNDTNGAVAILABLEFORADR
AMOIJNT

$r5000

CERTIFICATION AND CONTACT INFORMATION

I certifr that the EEO complaint data contained in thisreport, EEOC Form 462, Annual Federal Equat Employment Opportunity Statistical
Report of Dbcrimination Complainrs, for the report period I October 2000 through 30 September 2001 are accurare and complete.

TYPED NAME AND TITLE OF CERTIFYING OFFICIAL:

SIGNATURE OF CERTIFYING OFFICIAL:

TYPED NAME AND TITLE oF PREPARER' Joann W. Gradv. Chief. ComDlaints Processine

SIGNATURE OF PREPARER:

DAre:l2ll8/2001 TELEpHoNENUMepn:(202)30?-9040 E-MAIL:

Tbis rcpon is due to the following addm:

U.S. Equal Employment Opportunity Commission

Oflice of Federal Operations

Federal Sector Programs

l80l L Streeg NW

WashinstoL DC 20507

EEOC FORM 462 (REVTSED MAY 200t) RCS NUMBERO288.EEO-AN Page 8 of9



COMMENTS

4 #5e - Di*iplinary Action (other) = Lerer oflnstuction
4 #2la (other) = Inlgnal Affairs lnvestigation
7 #7e - Closurcs d attomeys f€es & costs: anrount still pending calculations,
ing attorncy's itemized billing

statcmcnL

l0 Although l0 complainants cl€cted ADR, only 2 used ADR during the fiscal year. Ther€fort, rcsourccs and techniquca used = 2.

l0 #4 - Status of CrscyTotal Closcd: mediation was not conducted two complainants rrturred to EEO for proccssing.

t0 #5 -BencfitsReccivcd/Non-monetary: othcr=rassignmenl

t0 #5-conectior: Othcr=adminisbativeleave

I | #5 - Bcrctits Raeived/Non-moneiary: othef = rcassignmcnt

7 Typcs ofcorrcctive action: Item L (other) = retirernent.

7 Corrcction: Types ofcorrective rction (L) = y16n-gradc increasc.

ofcorective rction: Iten M (other) =

EEOC FORM 462 (REVISED MAY 200r) RCS NUMBER O288.EEO.AN Pagc 9 of9


