
    

National Accounts Network 
Martha Benson, Assistant Commissioner 202-208-7176 

Joe 
Nickerson 
617-565-
6727 

Carol Diaz 
212-264-
4214 

Marilyn 
O'Hara 
215-446-
2886 

Dawn 
Norman 
404-331-
1820 

Allison 
Azevedo 
312-353-
4740 

Barbara Jo 
Schmitt-
Cole 
816-823-
4492 

Matthew 
Madison 
817-978-
3875 

Kelly 
Russell 
(Acting) 
303-236-
8000 
ext. 2321 

Patricia J. 
Roberts 
415-522-
3338 

Todd 
Gillies 
253-931-
7546 

Rick 
Ferguson 
202-205-
4418 

National 
Accounts 

Agency Directors R1 R2 R3 R4 R5 R6 R7 R8 R9 R10 R11 
Agriculture Jennifer 

Kendall 
202-208-
0139 

Scott 
Raeside 
617-565-
8174 

Patricia 
Clyburn-
Standford 
212-264-
6055 

Justin 
Owens 
215-446-
5712 

John Kolar 
404-224-
2223 

Brian 
Krasowski 
312-886-
3335 

Patty 
Pelikan 
314-538-
4342 
James 
Fotopoulos 
816-926-
1174 

Jan 
Elizondo 
817-978-
3266 

Shelly 
Clubb 
303-236-
8000 
ext. 2342 

Debbie 
Folla 
415-522-
3167 

Kate Betz 
253-931-
7502 

Kathleen 
K. Geisler 
202-401-
2521 

ATF Stacy 
Swann 
(Acting) 
202-501-
0880 

Art DelRosso 
617-565-
6229 

Madeline 
Coleman 
212-264-
3035 

Peggy 
Murr 
215-446-
2888 

Jennifer 
Norfleet 
404-331-
0082 

Renee 
Causby 
312-353-
1075 

Patty 
Pelikan 
314-538-
4342 
James 
Fotopoulos 
816-926-
1174 

Tina 
Jaegerman 
817-978-
2031 

Janice 
Dinkel 
303-236-
8000 
ext. 2335 

Connie 
Zimmerman 
619-557-
5129 

Paul 
Oresik 
235-931-
7978 

Margaret 
Gates 
202-205-
1714 

Attorneys Stacy 
Swann 
(Acting) 
202-501-
0880 

Bob Camara 
617-565-
6726 

Vincent 
Scalcione 
212-264-
1547 

Peggy 
Murr 
215-446-
2888 

Jennifer 
Norfleet 
404-331-
0082 

Katrina 
Trimble 
312-886-
0962 

Wendy 
Dent 816-
823-1176 
Andrew 
Couch 
816-926-
1103 

Tina 
Jaegerman 
817-978-
2031 

Janice 
Dinkel 
303-236-
8000 
ext. 2335 

Connie 
Zimmerman 
619-557-
5129 

Peter 
Gray 
253-931-
7356 

Kathleen 
K. Geisler 
202-401-
2521 

BOP Stacy 
Swann 
(Acting) 
202-501-
0880 

Art DelRosso 
617-565-
6229 

Vincent 
Scalcione 
212-264-
1547 

Peggy 
Murr 
215-446-
2888 

Jennifer 
Norfleet 
404-331-
0082 

Renee 
Causby 
312-353-
1075 

Patty 
Pelikan 
314-538-
4342 
James 
Fotopoulos 
816-926-
1174 

Tina 
Jaegerman 
817-978-
2031 

Janice 
Dinkel 
303-236-
8000 
ext. 2335 

Connie 
Zimmerman 
619-557-
5129 

Paul 
Oresik 
235-931-
7978 

Kathleen 
K. Geisler 
202-401-
2521 

CBP - Customs and 
Border Protection 

Mark 
Lundgren 
202-501-
8974 

Mike Dunbar 
617-565-
6228 

Jennifer 
Brunner 
212-264-
9154 

Peggy 
Murr 
215-446-
2888 

Edward 
Zachary 
704-344-
6198 ext. 
29 

William 
Earle 
312-886-
7112 

Kenitha 
Aikman 
816-823-
4914 
Teri Pool 
816-823-
2236 

Dan 
Pannell 
817-978-
3746 

Janice 
Dinkel 
303-236-
8000 
ext. 2335 

Jackie Pon 
415-522-
3615 

Wayton 
Lim 
253-931-
7633 

Mary 
Costa 
202-205-
2345 



    

   

CIS - Citzenship & 
Immigration 
Services 

Denise 
Funkhouser 
202-208-
2164 

Mike Dunbar 
617-565-
6228 

Madeline 
Coleman 
212-264-
3035 

Peggy 
Murr 
215-446-
2888 

Edward 
Zachary 
704-344-
6198 ext. 
29 

William 
Earle 
312-886-
7112 

Kenitha 
Aikman 
816-823-
4914 
Teri Pool 
816-823-
2236 

Dan 
Pannell 
817-978-
3746 

Janice 
Dinkel 
303-236-
8000 
ext. 2335 

Tina Grover 
619-557-
5467 
Jackie Pon 
415-522-
3615 

Wayton 
Lim 
253-931-
7633 

Kathleen 
K. Geisler 
202-401-
2521 

Commerce/Census Ron Dovel 
202-501-
9151 

Bob Camara 
617-565-
6726 

Patricia 
Clyburn-
Standford 
212-264-
6055 

Shannon 
Keeley 
215-446-
4574 

John Kolar 
404-224-
2223 

Cheryl 
Excellent 
312-886-
3313 

Tia 
Meredith 
816-823-
1692 

JoAnn De 
Jesus 
817-978-
6185 

Shelly 
Clubb 
303-236-
8000 
ext. 2342 

Curtis 
Phelps 
415-522-
3061 

Lillian 
Smiley 
253-931-
7990 

Margaret 
Gates 
202-205-
1714 

Congress TBD Art DelRosso 
617-565-
6229 

Vincent 
Scalcione 
212-264-
1547 

Justin 
Owens 
215-446-
5712 

Danny 
Sawyer 
404-331-
0076 

Zlata 
Godsel 
312-886-
5603 

Cheryl 
Hedberg 
816-926-
7291 

Pat Albany 
817-731-
8295 
Linda 
Brown 
713-977-
7661 

Janice 
Dinkel 
303-236-
8000 
ext. 2335 

Regina 
Guillory 
415-522-
3056 

Sue 
Turner 
253-931-
7126 

Sharon 
Banks 
202-219-
3367 

Courts Karma 
Phillips 
202-208-
1173 

Karen 
Flanders 
617-565-
7796 

Vincent 
Scalcione 
212-264-
1547 

Greg 
Wright 
215-446-
2897 

Nancy 
Garrett 5th 
& 11th 
404-331-
1677 
Kelly Foute 
4th 
404-331-
7380 
Mona Evans 
404-331-
0080 
June 
Roberts 
(Temp. ADL 
Assignment) 
404-331-
0081 

Robert 
Higgins 
312-886-
3981 
Ronnie 
Bent 
312-886-
5563 

Wendy 
Dent 816-
823-1176 
Andrew 
Couch 
816-926-
1103 

Diane 
Wilson 
817-978-
7165 
Judy 
Robertson 
817-978-
3987 

Janice 
Dinkel 
303-236-
8000 
ext. 2335 

David 
Nelson 
415-522-
3042 

Peter 
Gray 
253-931-
7356 

Kathleen 
K. Geisler 
202-401-
2521 

DEA Stacy 
Swann 
(Acting) 
202-501-
0880 

Art DelRosso 
617-565-
6229 

Madeline 
Coleman 
212-264-
3035 

Peggy 
Murr 
215-446-
2888 

Jennifer 
Norfleet 
404-331-
0082 

Renee 
Causby 
312-353-
1075 

Patty 
Pelikan 
314-538-
4342 
James 
Fotopoulos 
816-926-
1174 

Tina 
Jaegerman 
817-978-
2031 

Shelly 
Clubb 
303-236-
8000 
ext. 2342 

Connie 
Zimmerman 
619-557-
5129 

Paul 
Oresik 
253-931-
7978 

Kathleen 
K. Geisler 
202-401-
2521 



    

Defense Denise 
Funkhouser 
202-208-
2164 

Denis 
Thibodeau 
617-565-
7158 

Jennifer 
Brunner 
212-264-
9154 

Shannon 
Keeley 
215-446-
4574 

Damon 
Butler 
404-331-
7767 

Bill Earle 
312-886-
7112 

Patty 
Pelikan 
314-538-
4342 
James 
Fotopoulos 
816-926-
1174 

Jill 
Wilkinson 
817-978-
7169 

Janice 
Dinkel 
303-236-
8000 
ext. 2335 

James Lew 
415-522-
3365 

Dennis 
Blood 
253-931-
7338 

TC 
Hairston 
202-219-
0045 

DHS Denise 
Funkhouser 
202-208-
2164 

Mike Dunbar 
617-565-
6228 

Jennifer 
Brunner 
212-264-
9154 
Madeline 
Coleman 
212-264-
3035 

Peggy 
Murr 
215-446-
2888 

Edward 
Zachary 
704-344-
6198 ext. 
29 

William 
Earle 
312-886-
7112 

Kenitha 
Aikman 
816-823-
4914 
Teri Pool 
816-823-
2236 

Dan 
Pannell 
817-978-
3746 

Janice 
Dinkel 
303-236-
8000 
ext. 2335 

Jackie Pon 
415-522-
3615 
David Lee 
415-522-
3222 

Wayton 
Lim 
253-931-
7633 

Mary 
Costa 
202-205-
2345 

Education Jennifer 
Kendall 
202-208-
0139 

Tina Reposa 
617-565-
4699 

Patricia 
Clyburn-
Standford 
212-264-
6055 

Kim Hart 
215-446-
4588 

Jennifer 
Norfleet 
404-331-
0082 

Zlata 
Godsel 
312-886-
5603 

Tia 
Meredith 
816-823-
1692 

JoAnn De 
Jesus 
817-978-
6185 

Shelly 
Clubb 
303-236-
8000 
ext. 2342 

Regina 
Guillory 
415-522-
3056 

Michael 
Ofenloch 
503-326-
5002 

Kathleen 
K. Geisler 
202-401-
2521 

Energy Jennifer 
Kendall 
202-208-
0139 

Art DelRosso 
617-565-
6229 

Patricia 
Clyburn-
Standford 
212-264-
6055 

Kim Hart 
215-446-
4588 

John Kolar 
404-224-
2223 

Lilly Ferrer 
312-353-
9631 

Tia 
Meredith 
816-823-
1692 

Matthew 
Madison 
817-978-
3875 

Janice 
Dinkel 
303-236-
8000 
ext. 2335 

Regina 
Guillory 
415-522-
3056 

Dennis 
Blood 
253-931-
7338 

Margaret 
Gates 
202-205-
1714 

EPA Jennifer 
Kendall 
202-208-
0139 

Jay Hawkes 
617-565-
8002 

Patricia 
Clyburn-
Standford 
212-264-
6055 

Greg 
Wright 
215-446-
2897 

Cathy Mattox 
404-331-
0078 

Lilly Ferrer 
312-353-
9631 

Tia 
Meredith 
816-823-
1692 

Judy 
Robertson 
817-978-
3987 

Shelly 
Clubb 
303-236-
8000 
ext. 2342 

Connie 
Zimmerman 
619-557-
5129 

Dennis 
Blood 
253-931-
7338 

Margaret 
Gates 
202-205-
1714 

FBI Stacy 
Swann 
(Acting) 
202-501-
0880 

Art DelRosso 
617-565-
6229 

Madeline 
Coleman 
212-264-
3035 

Peggy 
Murr 
215-446-
2888 

Damon 
Butler 
404-331-
7767 

Katrina 
Trimble 
312-886-
0962 

Patty 
Pelikan 
314-538-
4342 
James 
Fotopoulos 
816-926-
1174 

Tina 
Jaegerman 
817-978-
2031 

Shelly 
Clubb 
303-236-
8000 
ext. 2342 

Connie 
Zimmerman 
619-557-
5129 

Paul 
Oresik 
253-931-
7978 

Kathleen 
K. Geisler 
202-401-
2521 

HHS Jennifer 
Kendall 
202-208-
0139 

Scott 
Raeside 
617-565-
8174 

Patricia 
Clyburn-
Standford 
212-264-
6055 

Shannon 
Keeley 
215-446-
4574 

Cathy Mattox 
404-331-
0078 

Cheryl 
Excellent 
312-886-
3313 

Kenitha 
Aikman 
816-823-
4914 
Teri Pool 
816-823-
2236 

Zack Giles 
817-978-
7159 

Andrea 
Wright 
303-236-
8000 
ext. 2177 

James Lew 
415-522-
3365 

Dennis 
Blood 
253-931-
7338 

Sharon 
Banks 
202-219-
3367 



    

HUD Jennifer 
Kendall 
202-208-

Bob Camara 
617-565-
6726 

Patricia 
Clyburn-
Standford 

Kim Hart 
215-446-
4588 

Cathy Mattox 
404-331-
0078 

Cheryl 
Excellent 
312-886-

Kenitha 
Aikman 
816-823-

Zack Giles 
817-978-
7159 

Shelly 
Clubb 
303-236-

James Lew 
415-522-
3365 

Dennis 
Blood 
253-931-

Kathleen 
K. Geisler 
202-401-

0139 212-264- 3313 4914 8000 7338 2521 
6055 Teri Pool ext. 2342 

816-823-
2236 

ICE - Immigration & 
Customs 
Enforcement 

Denise 
Funkhouser 
202-208-
2164 

Mike Dunbar 
617-565-
6228 

Jennifer 
Brunner 
212-264-
9154 

Peggy 
Murr 
215-446-
2888 

Edward 
Zachary 
704-344-
6198 ext. 
29 

William 
Earle 
312-886-
7112 

Kenitha 
Aikman 
816-823-
4914 
Teri Pool 
816-823-
2236 

Dan 
Pannell 
817-978-
3746 

Janice 
Dinkel 
303-236-
8000 
ext. 2335 

Jackie Pon 
415-522-
3615 

Wayton 
Lim 
253-931-
7633 

Kathleen 
K. Geisler 
202-401-
2521 

Interior Jennifer 
Kendall 
202-208-

Scott 
Raeside 
617-565-

Patricia 
Clyburn-
Standford 

Justin 
Owens 
215-446-

Hillary 
Montgomery 
404-331-

Brian 
Krasowski 
312-886-

Tia 
Meredith 
816-823-

Zack Giles 
817-978-
7159 

Shelly 
Clubb 
303-236-

James Lew 
415-522-
3365 

Kate Betz 
253-931-
7502 

Stephanie 
Mayo 
202-205-

0139 8174 212-264- 5712 0077 3335 1692 8000 5172 
6055 ext. 2342 

IRS Ron Dovel 
202-501-
9151 

Tina Reposa 
617-565-
4699 

Daren 
Marshall 
212-264-

Shannon 
Keeley 
215-446-

Danny 
Sawyer 
404-331-

Diana 
George 
312-886-

Kenitha 
Aikman 
816-823-

Janice 
Elizondo 
817-978-

Ed Holton 
303-236-
8000 

Regina 
Guillory 
415-522-

Lillian 
Smiley 
253-931-

Margaret 
Gates 
202-205-

3796 4574 0076 9509 4914 3266 ext. 5246 3056 7990 1714 
Teri Pool 
816-823-
2236 

Labor Jennifer 
Kendall 
202-208-

Karen 
Flanders 
617-565-

Daren 
Marshall 
212-264-

Kim Hart 
215-446-
4588 

Hillary 
Montgomery 
404-331-

Cheryl 
Excellent 
312-886-

Tia 
Meredith 
816-823-

Judy 
Robertson 
817-978-

Janice 
Dinkel 
303-236-

James Lew 
415-522-
3365 

Lillian 
Smiley 
253-931-

Sharon 
Banks 
202-219-

0139 7796 3796 0077 3313 1692 3987 8000 7990 3367 
ext. 2335 

Marshals Stacy 
Swann 
(Acting) 
202-501-
0880 

Art DelRosso 
617-565-
6229 

Vincent 
Scalcione 
212-264-
1547 

Peggy 
Murr 
215-446-
2888 

Debra Miles 
404-331-
0079 

Katrina 
Trimble 
312-886-
0962 

Wendy 
Dent 
816-823-
1176 
Andrew 
Couch 
816-926-
1103 

Dan 
Pannell 
817-978-
3746 

Janice 
Dinkel 
303-236-
8000 
ext. 2335 

Connie 
Zimmerman 
619-557-
5129 

Peter 
Gray 
253-931-
7356 

Jack Gott 
202-708-
6898 

SBA Ron Dovel 
202-501-
9151 

Tina Reposa 
617-565-
4699 

Patricia 
Clyburn-
Standford 

Kim Hart 
215-446-
4588 

John Kolar 
404-224-
2223 

Zlata 
Godsel 
312-886-

Tia 
Meredith 
816-823-

Judy 
Robertson 
817-978-

Shelly 
Clubb 
303-236-

Regina 
Guillory 
415-522-

Todd 
Gillies 
253-931-

Kathleen 
K. Geisler 
202-401-

212-264- 5603 1692 3987 8000 3056 7546 2521 
6055 ext. 2342 

SSA Jennifer 
Kendall 
202-208-

Denis 
Thibodeau 
617-565-

Domenick 
Coffrini 
212-264-

Pat 
Zucca 
215-446-

Hillary 
Montgomery 
404-331-

Kimberly 
Gill 
312-353-

Tia 
Meredith 
816-823-

Zack Giles 
817-978-
7159 

Shelly 
Clubb 
303-236-

Leslie 
Jackson 
415-522-

Lillian 
Smiley 
253-931-

Sharon 
Banks 
202-219-

0139 7158 4205 2889 0077 0811 1692 8000 3061 7990 3367 
ext. 2342 



State Denise 
Funkhouser 
202-208-
2164 

Bob Camara 
617-565-
6726 

Patricia 
Clyburn-
Standford 
212-264-
6055 

Marilyn 
O'Hara 
215-446-
2886 

Damon 
Butler 
404-331-
7767 

Zlata 
Godsel 
312-886-
5603 

Patty 
Pelikan 
314-538-
4342 
James 

Judy 
Robertson 
817-978-
3987 

Janice 
Dinkel 
303-236-
8000 
ext. 2335 

Michael 
Bernatz 
415-522-
3062 

Dennis 
Blood 
253-931-
7338 

Keith 
Yackshaw 
202-708-
5841 

Fotopoulos 
816-926-
1174 

Transportation Jennifer 
Kendall 
202-208-
0139 

Art DelRosso 
617-565-
6229 

Patricia 
Clyburn-
Standford 
212-264-
6055 

Kim Hart 
215-446-
4588 

John Kolar 
404-224-
2223 

Cheryl 
Excellent 
312-886-
3313 

Tia 
Meredith 
816-823-
1692 

Zack Giles 
817-978-
7159 

Janice 
Dinkel 
303-236-
8000 
ext. 2335 

David Lee 
415-522-
3222 
Jackie Pon 
415-522-

Michael 
Ofenloch 
503-326-
5002 

Kathleen 
K. Geisler 
202-401-
2521 

3615 
Treasury Ron Dovel 

202-501-
9151 

Tina Reposa 
617-565-
4699 

Daren 
Marshall 
212-264-
3796 

Shannon 
Keeley 
215-446-
4574 

Danny 
Sawyer 
404-331-
0076 

Diana 
George 
312-886-
9509 

Kenitha 
Aikman 
816-823-
4914 

Jan 
Elizondo 
817-978-
3266 

Janice 
Dinkel 
303-236-
8000 

Regina 
Guillory 
415-522-
3056 

Paul 
Oresik 
253-931-
7978 

Margaret 
Gates 
202-205-
1714 

Teri Pool ext. 2335 Lillian 
816-823-
2236 

Smiley 
253-931-
7990 

US Trustees Stacy 
Swann 
(Acting) 
202-501-
0880 

Karen 
Flanders 
617-565-
7796 

Vincent 
Scalcione 
212-264-
1547 

Peggy 
Murr 
215-446-
2888 

Jennifer 
Norfleet 
404-331-
0082 

Renee 
Causby 
312-353-
1075 

Wendy 
Dent 
816-823-
1176 
Andrew 
Couch 

Tina 
Jaegerman 
817-978-
2031 

Janice 
Dinkel 
303-236-
8000 
ext. 2335 

Connie 
Zimmerman 
619-557-
5129 

Peter 
Gray 
253-931-
7356 

Kathleen 
K. Geisler 
202-401-
2521 

816-926-
1103 

VA Ron Dovel 
202-501-
9151 

Bob Camara 
617-565-
6726 

Jennifer 
Brunner 
212-264-
9154 

Greg 
Wright 
215-446-
2897 

Damon 
Butler 
404-331-
7767 

Cheryl 
Excellent 
312-886-
3313 

Patty 
Pelikan 
314-538-
4342 

Jan 
Elizondo 
817-978-
3266 

Shelly 
Clubb 
303-236-
8000 

Joseph 
Sarnecky 
619-557-
6973 

Michael 
Ofenloch 
503-326-
5002 

Keith 
Yackshaw 
202-708-
5841 

James ext. 2342 
Fotopoulos 
816-926-
1174 

Region 11 (NCR) Account Managers and Customer Solutions Specialists 

DC Service Center (WPJ) Role Phone Number Areas of Responsibility 
Stephen Cooper Customer Solutions Specialist 202.708.4613 Courts, NASA, GAO, ITC, SBA 

Mary Costa Account Manager 202.205.2345 DHS 
Ben Duckenfield Customer Solutions Specialist 202.260.2481 DoED, DOE, USDA, FCC, FAA, HUD, IBBG 
Chris Fraccaro Customer Solutions Specialist 202.205.3532 USCG, FEMA, TSA 

Ken Gray Customer Solutions Specialist 202.260.0657 ICE, DOT, STB,TSA, FPS 
Stacey Griffith Customer Solutions Specialist 202.205.3379 Commission, Holocaust, IBBG 

Debra Hart Customer Solutions Specialist 202.205.4688 DNDO, CHCO, OIG, USM, CRCL, CIS-O, OHA, Policy, NPPD 
James Heslep Customer Solutions Specialist 202.205.2545 CSOSA, JMD, FBI 
Lori Malachi Customer Solutions Specialist 202.401.7030 DEA, BOP, EOIR, OJP, USMS 



Guy Miconi Account Manager 202.708.4900 U.S. Courts, DHS 
Ron Mock Account Manager 202.401.4624 DoED, HUD,DOJ,FBI,EEOC,FAA, USDA 

Metropolitan Service Center Role Phone Number Areas of Responsibility 
Eric Berger Customer Solutions Specialist 202.219.3114 FDA, SSA, LOC, ACF, DOL, NSF, AOC, NWTRL, Senate 

Derek Gourdine Account Manager 202.219.3241 HHS 
James Phelan Customer Solutions Specialist 202.219.1886 HHS, PSC, NIH, NRC, AOA, CPSC, CDC, HRSA, HIS, AHRQ, SAMHSA 

Susan Schwarz Customer Solutions Specialist 202.219.0645 DoD, DCAA, DCMA, DISA, DIA, JIEDDO, TMA, TRMC, BRAC 
Dianah Small Customer Solutions Specialist 202.219.0040 MSC 
Donald Smith Account Manager 202.708.5269 Architect of the Capitol, Library of Congress, House and Senate 
Paulette Ward Account Manager 202.219.0366 SSA 

Potomac Service Center (WPG) Role Phone Number Areas of Responsibility 
Lisa Betts Account Manager 202.205.0348 GSA, VA 

Jacquelyn Ann Irby Customer Solutions Specialist 202.205.4084 VA, FPS, Export-Import Bank 
Susan Kading Account Manager 202.205.0345 USGS, MMS, OIG, NBC, NIGC, Main DOI, SIB 
Andr'e Speaks Customer Solutions Specialist 202.708.6336 

Marvetta White Customer Solutions Specialist 202.501.8699 FAS, GSA-ROB, GSA-CO 
Beverly Yeargin-Booth Customer Solutions Specialist 202.205.2764 NPS, EOP, NLRB, OPM, Peace Corps, FMC 

Triangle Service Center (WPZ) Role Phone Number Areas of Responsibility 
Don Burns Customer Solutions Specialist 202.260.0371 DOE, FTC, FERC, NEA, NEH, ACHP, NNSA, NCPC, IMLS, DFNSB, 

USAID, PDS 
Joseph Joyce Account Manager 202.260.5462 Treasury, Customs, ATF, IRS 
Nina Leven Customer Solutions Specialist 202.708.8050 PTO 

Diane Pelt Mansfield Account Manager 202.708.6333 Treasury, Customs, ATF, IRS 
Charles Polinger Account Manager 202.205.6183 Commerce 

White House Service Center (WPW) Role Phone Number Areas of Responsibility 
None 


