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In Home Sales of Hearing Aids (effective September 1, 2006) 
 
Oregon Administrative Rule (OAR) 331-640-0030(10) 
Statement to Prospective Purchaser 
 
In Home Sales.  Sales of hearing aids made at the purchaser’s residence and not 
at the licensee’s place of business, require disclosure of federal guidelines related 
to “in home sales” and the purchaser’s right to cancel the transaction and receive a 
full refund of monies paid to the licensee.  The following federal disclosure 
statement must be completed and affixed to the Statement to Prospective 
Purchaser when a licensee sells a hearing aid(s) at the purchaser’s home: 
 

Date of Notice__________________________________________ 
 

NOTICE OF CANCELLATION 
You may cancel this transaction, without any penalty or obligations, within three business 
days from the above date.  If you cancel, any property traded in any payments made by 
you under the contract of sale, and any negotiable instrument executed by you will be 
returned within 10 business days following receipt by the seller of your cancellation notice, 
and any security interest arising out of the transaction will be canceled. 
 

If you cancel, you must make available to the seller at your residence, in substantially as 
good condition as when received, any goods delivered to you under this contract or sale; or 
you may if you wish , comply with the instructions of the seller regarding the return 
shipment of the goods at the seller’s expense and risk. 
 

If you do make the goods available to the seller and the seller does not pick them up within 
20 days of the date of your notice of cancellation, you may retain or dispose of the goods 
without any further obligation.  If you fail to make the goods available to the seller, or if you 
agree to return the goods to the seller and fail to do so, then you remain liable for 
performance of all obligations under the contract. 
 

To cancel this transaction, mail or deliver a signed and dated copy of this cancellation 
notice or any other written notice or send a telegram to: 
 

Name of Seller: ______________________________________ 
 

Seller’s Place of Business ______________________________________ 
 

I HEREBY CANCEL THIS TRANSACTION 
 

Purchaser’s signature and date ______________________________________ 
 
 

 

Advisory Council on Hearing Aids 

New Regulatory Requirements 
 

Oregon consumers’ contractual rights regarding returns of hearing aids within the 30-
day period allowed by law also apply to in home sales.  For more information, see the 
brochure “Buying a Hearing Aid?” or go to www.oregon.gov/OHLA/HAS.   


