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2003 Goals

Increase legal and Intergovernmental

Expand outreach to underserved stake
with disabilities, rural communities)

Continue to modernize CGB technolo

Enhance CGB policy focus

Ensure that all \Voices are Heard
. bonsumer § Goveramental Alfais Bureay




Promoting the Commission’s

1

— Broadband
— Competition
— Media

— Homeland Security
— Spectrum

— Modernizing the F
. bonsumer & Governmental Affairs Bureay




Broadband

Deployme

— Forged partnership with Appalachian
Commission to bring advanced servic
Appalachian communities.

— Showcased how broadband links the
Virginia’s Medical Center to rural he

— Facilitated discussion of broadband Is

Consumer Advisory Committee. c G B
) bonsumer & Guveamental Alfirs Burea




TCPA / National Do-Not-C

“...atool that will help ensure that
telemarketers respect the privacy of

Balance consumers’ privacy our nation’s citizens.

rlghts with telemarketers’ ~ President George W. Bush ~
telemarketing rights.

¢
) s ‘
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e Over 55 million consumers have
registered since July 2003.
]  For 2004 CGB will continue to

work on the TCPA docket to
update and enhance the
telemarketing and unsolicited fax
rules.
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Tuking the Profit out of

 Revised rules to allow further consu
 Eliminated Form 478 to alleviate bur

* Provided a consumer mechanism for

bonsumer & Governmental Affairs Bureay




Tuking the Profit out of

Complaints Closed Or

1,6007
1,400
1,200-
1,000
8001 |
6001 |
4001
200

7,000 6,232

1ition

Dec. 2002 Dec. 2003

35.4% more than the number tallied at An increase of nearly 300% over last
the same time last year. year totals.

Z More than $250,000 in refunds and CreditS0CONSUMETS
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Informal Complaints

Electronic filing initiatives contributed
to about a 10% increase in the average
speed of disposal for informal

. . o 14,000 13,808
complaints and inquiries. 12,000
10,000+ 7,585
] 8,000+
Modest backlog in 2003 of 161 6,000
informal complaints. 4,000,
— The National Do-Not-Call and )

Consumer Cen

Complaints VVolume

3rd Quarter 4th Quarter

Wireless Local Number Portability
complaints nearly doubled monthly
complaint activity from 7,585 in
the 3" quarter to 13,808 in the 4t

quarter.
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Nevada
Consumer Forum W

DTV panel participation at
NACAA Fall Consumer

Conference
E‘ N
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Affiliated Tribes of
Northwest Indians
Winter Conference

Rural Lands of O

50th Annual Meeting of
the Affiliated Tribes of

Northwest Indians

Standing Rock Sioux
Reservation Tribal Visit

Indian
Telecommunications
Initiative Regional
Workshop

1tion

Southern California
Tribal Chairman’s
Assoc.

Alaska Rural Development
Council Conference

(ATNI)
Cheyenne
Omaha Tribe of Nebraska Sioux Res
Tribal Visit Tribal
\ /
‘ North
t Dakota
Oredo South
Dakota
Nevada
Arizona ‘
Hopi Tribal
Visit
Navajo Nation
Taos Pueblo

Fort Mojave Indian Reservation
Tribal Visit

Tribal Visit

Consultation

60t Annual Session of the National
Congress of American Indians
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q;:  Solicited input from:

e Consumers
 State, Local, and Tribal go
— Development of VVolP
— Development of FCC p
| e Industry
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Related Rules

How To Complain

Logking For Mate
Information?

Major Telemarketing
Qudurs and Netices:

Teemarkating Policy

Hot Toplcs:

FCC lssues Cansumer
Agwisary on FGG
Do Mot-Call Rules
News Relaase

Word | Acrobat
Gonsterie Advory

Word | &crabat

Statement of
Chasrman Pownll on Da
Mot Call List Court
Dacision

word | Acrgl

Do-Not-Call Links:

Comsumer Alert - National
Do Not-Call Regustay, |
Acrobat

-G Authonzes
Natsamedis Do Not-Call
Ragstry
News Releass
Whigrd | Aok
P ot
Waed | Al
Abemmathy Statement
Word | Acrobal
Copps Statem,

Word | Acichat

| Acrd

Rules and Ragulations
Implemanting the

Tuluphane C
Prataction Act of 1961,

FCC Web Si

Has your evening or weekend been disrupted by a call
from a telemarketer? If so, you're not alone. The
Federal Communications Commission (FCC) has been
receiving complaints in increasing numbers from
consumers throughout the nation about unwanted and
uninvited calls to their homes from telemarketers

Recently, pursuant to its broad authonity under the Telephone Consurmner Protecton
act (TCPA), the FCC patablished 4 national Do=Not=Call Registry, This rogistry is
nationwide in scope, apphes to all telarmarketers (with the exception of certain
ron-profit organizations), and covers both interstate and intrastate telemarkating
calls. Commercial telomarkstors are not allowed to call you if your nember is on thie
ragistry. A a rasult, consumers can, if they chooge, raduce the number of unwanted
phone calls to their homeas

@ Co-Nat-Call Reglstry

¥ou can register your phone number for free, and it will remain on the national
do=rat=call sl for five yirars, You may re=entor your nembor onta thie st whee the
fiva yaare have passed, and you may remoue your name from the st at any tima,

The Do-Not-Call regrstry will not prevent all unwanted calls. It will not cover the
fallowing

* calls from organizations with which you have established 3 business
relationship;

ealls for which you have given prior written consent;
* calls which are not commercial or do not nclude unsoicited sdvertsements;

* calis by or on behalf of tax-exempt non-profit arganzations,

Consumers can register on-line for the national
27, 2003, Telephone
west of
the Migsiceipp nehading Minnasats and Lowsians
an the same date. Telephane registration will be
avalable July 7 i the entee country, To registes,
12 for TTY call
. ¥ou must call from the phane number
you wish to register. The registry will becoma effective
an October 1, 2003

@
WETIONAL

DO NOT CALL
BECISTRY

Subscribers may register ther residential telephone
NUMDEr, MCRAMING WINgess numSers, on the natonal
Dio-Hot-Cal rmgrtry by teliphors or by Tnt at ro
cost.
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Federal
Communications
Commission

Help - Advanced

Consurner Alets and
Factsheets,

Consurnet Policy lssues

Click Herz
tar lzam how

to put
yourself on
the Mational
Do Mot Call

Registry

ECFS
Ey,preﬂ File your

comments electronically
using ECES Express

Wireless Local Number
Portability (WLNP

Do ot Call Advisory

Parents Place

Rural Telecommunication

Cellular Telephone Specific
Ahsarption Rate (SAR

What You Should Know
About Yireless Phone
Senice

High Speed Internet Access
{Broadband)

Consumer & Governmen

F Upd | Find Peanle

54561
4559

?"} u CAN Take It V

Beginning November 24, 2003

Factsheet on Wireless Local Number Portahility

Checklist - What are the steps to take?
Frequently Asked Questions
Recent Developments

The 100 Largest Metropolitan Statistical Areas (MSAs

Top 100 MSA's by County

Wireless Local Number Portability (WLNP)
Frequently Asked Questions

View Video

What is wirsless number portability (WLNPY?

Yhen will WLNP be available?

Once porting becomes available, who should consumers contact if they
want to port their number to 3 new carrier?

Are carriers alowed to charge for number porting, and, if so, how much can
be charges be?

Can differsnt carriers charge different amounts?
If a consumer has a long-term contract with a carrier, is that consumer stil
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Securing Service for All Americans

Provided leadership in protecting and restoring the nation’s
communications infrastructure and facilities in emergency situations.

Partnered with WTB and the National Governors Association to bring
together state E911 experts to identify cooperative strategies to
facilitate E911 deployment.

Coordinated with NARUC’s Critical Infrastructure Committee to
Identify opportunities to facilitate dialogue on homeland security
ISsues.

Worked to ensure that persons with hearing and speech disabilities
have access to telecommunications services during time of local,
national, or international crisis.

13a
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Securing Service for All Americans
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Homecland Sech

Access by People with Dis

Updated & strengthened Telecommunications
Services (TRS) rules.

Coordinated with the Wireless Telecommunic
on Hearing Aid Compatibility rules for wirele

Comprehensive review of the TRS provider d
reduction of Video Relay Service reimbursem
millions of dollars for U.S. telecommunicatio

CGB
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Medemizing the FCC

Enhancing Professional L

Amended Commission’s Rules to Implement Sectio
of the Rehabilitation Act
of 1973.

Created The Federal Communications
Commission Section 504 Programs & Activities
Accessibility Handbook.

Held training on current topics for FCC Consumer
Centers.

Designed a Consumer Affairs and Outreach
curriculum for the FCC University.

Conducted CLE training and presentations on TCPA
DC Bar, FCBA, the Women’s Bar Association
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* One fourth of FCC’s filings were
made through ECFS Express in FY’03.

» ECFS Express ~ 7,343 Filings
* ECFS Internet ~ 18,078 Filings

* E-mail ~ 440 Filings

 Paper scanning ~ 9,987 Filings

(Feb. 1 - Dec. 31, 2003)




CGB Consumer Ce

3,350
15,400 Internet
Emails Filings

nic Complaint Service S

Now open to any carrier
regardless of size

CGB
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the FCC
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Leveraging Techn

Consumer Information and Management Sys
efficiency of processing and tracking consu
complaints.

Improvements in CGB’s IVR and Web-base
— Nearly 36,000 consumers (per month) were a
— Allows staff more time to analyze and resolv

CGB

bonsumer & Governmental Afairs Bureay
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2004 Go

 Enhanced policy focus: .
— TRS
— TCPA
- HAC
—  Wireless Spam

* Qutreach:
— Broadband .
— Disability Community
— Indian Tribes
— Seniors .

— Rural Communities

« Taking profit out of Slamming
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