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LOG OF CONTACTS

BY WHOM/WITH WHOM/RELATIONSHIP/REASON FOR CONTACT

08-19-91

08-19-91

08-22-91

08-23-91

TCT

TCT

HVU

CON

OoVU

CASE NAME:ACOL, JAYLIN
CASE NUMBER:CPSS

8:37 a.m. Fsa called Acol's residence, #964-5623 &
disconnected recording came on.

8:40 a.m. Fsa called Acol home & disconnection again came
on.

1:20 p.m. Fsa met up w/Miss Acol & Mr. Kema as they were
reversing their vehicle into Pepeekeo apartment parking
stall. Miss Acol & Mr. Kema notified Fsa they had just
come from SW I office.

Miss Acol stated that Mr. Gl informed them that Fsa
would provide financial assistance with all of their
bills. Fsa said she would discuss matter w/sw (B when
this worker returns to office.

Fsa requested Miss Acol & Mr. Kema to provide this worker
w/bill or payment receipts but individuals didn't have
them on hand. MIss Acol said that she has requested a
current statement from electric & phone company.

Fsa asked Miss Acol & Mr. Kema to drop off
statements/receipts w/this worker to which client
agreed.

Miss Acol & Mr. Kema noted they had to go to Hilo
tomorrow for scheduled 2:30 p.m. court hearing anyway,
therefore both agreed to hand deliver documents to this
worker's office sometime in afternooon.

8:19 a.m. SW wssmmg informed Fsa that he had just spoken
w/Miss Acol on phone & client claimed she would contact
Fsa.

12:50 p.m. Mr. Kema dropped off current monthly bill
statements of phone, car, & apartment for this worker to
make copies of. Fsa notified Mr. Kema that this worker
would be at workshop & vacation from 08-26-91 through 08-
30-91.



LOG OF CONTACTS

DATE TYPE EVY WHOM/WITH WHOM/RELATIONSHIP /REASON FOR CONTACT

JASE NAMEACOL, JAYLIN
CAZE NUMBER:CPSS

GR-05=-91 TOT 3:10 n.m. Fga scheaduled next h.v. appt. for 08-09-91
9:350 a.m.. Fsa asked Miss Acol if boviriend's chest
pains improved & she coniirmed.

G8~09-91 TLF 3:40 p.m. Fsa received message from Miss Acol that zhe
is canceling scheduled 9:30 a.m., h.v. because shea had
to go to the doctor.

08-035-91 CON 10:12 a.m. sW QEginformed Fsa that Miss Acol was
having difficulty finding a physician 1locally to
examine & treat her for abdominal pains & reguested
this worker to provide assistance. SW GNP transferred
Mizs Acol to Fsa on phone.

TCF 10:17 a.m. Miss Accl noted she has heen unsuccessful in
getting a physician to examine her for abdominal pains.
Miss Acol said she was turned down by Kinoole Medical
8pecialists, Hilo Medical Group & others. Fsa said she
would get on the phone a.s.a.p. to retrieve rasources &
this worker would call her back w/information & client
agreed.

TCT 10:19 a.m. Fsa spoke w/clerk Crystal Miprano at Hilo
Medical Group, #961-6631 who verified facility doesn't
accept new patients.

TCT 10:21 a.m. Fsa spoke w/staff from Dr. Hur's office &
they said physician in cChicago 'til 08-12-91 &% doesn't
take new patients.

TCT 10:23 a.m. Fega spoke w/worker Pat from Dr. Miles office
who claims physician works through referrals from other
doctors. Staff referred this worker to Dr. Green, Dr.
Carnett, & Dr. Kurohara.

TCT 10:25 a.m. Fsa spoke w/staff from Dr. Grean's
office,#966~-1661 & doctor doesn't accept new patients.
Staff referred this worker to Dr. Bade, Dr. Kurohara.

TCT 10:27 a.m. Fsa spoke w/staff worker from Dr. Carnett's
office, £#961-3404 & doctor doesn't accept new patients.
TCT 10:29 a.m. Fsa spoke w/worker Sherry from Dr.Kurohara's

office, #969-3814 who confirmed that doctor doesn't
take new patients.

TCT 106:32 a.m. Fsa spoke w/angwering service from Dr.
Desilva's office, £935-6288 who noted that doctor on
vacation 'til 08-19-91.

TCT 10:34 a.m. Fsa spoke w/worker Ronnie from Bay Clinic,
#069-1427 who would accept client. Worker Ronnie noted
that nearest available vacancy would be 08~15-91 1:15
p.m. & there is no charge for DSSH clients. If wmedical
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problem arise w/patients, Bay Clinic refer them out to
ather patients.

03-09-91 TOT 10:40 a.m. Fga coeonveyed information she received to
Miss Acol & apologized for not providing mich
information. Fga suggestad Miss Acol go directly to
amargency room for assistance since client's currsnt
medical would cover axpenses & client agreed.

Fsa asked HMiss Acol who was attending physician for her
recent bkirths & client stated Dr. Takase. Fsa suggested
this doctor also as an alternate routas.
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CASE WAME:ACOL, JAYLIM
CASE NUMBER:CPSS

08-01-91 TCF 8:07 a.m. Miss Acol regquested to cancel scheduled 9:30
a.m. h.v. appt. today because her boyfriend was having
chest pains. Fsa asked Miss Acocl if boyfriend was going
to the doctor for it & girlfriend remarked she didn't
know. Fsa asked Miss Acol to keep this worker posted
regarding husband to which c¢lient agreed.

08-05-91 TCT 2:40 p.m. Fsa calied Acol's home~no answer.
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DATE TYPE BY WHOM/WITH WHCM/RELATIONSHIPF/REASON FOE CONTACT
CASE NAME:ACOL, JAYLIN
CA3SE NUMBER:(CPSS
07-26-91 TCFE 12:45 p.m. Miss J. Acol apologized to Fsa for missing

last scheduled h.v. appt.. Miss Acol caid she forgot
because their car broke down & that they are trying to
get another one.

Next scheduled h.v. confirmed w/Miss Accl for 93-01-31
9:5%0 a.m..
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CASE NAME:ACOL, JAYLIN
CASE NUMBER:CPSS
07-22-91 TCT 8:35 a.m. Fsza called Acol's residence, £964=5623-=-n0
answer,
TCT 9:17 a.m. Fsa called residence--no answer.
HVS 10:00 a.m. Fsa arrived for scheduled 10:00 a.m. h.v. &

knocked on apartment door--no response. Fsa waited 'til
10:30 a.m. & departed. Fsa left note for Miss J. Acol to
contact this worker by the end of this working day.

Fsa asked Migs Accol's neighbor ¢Claudia Davis apartment
#27 1if she had seen family today. Neighbor Davis said
family departed early in a.m..
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CASE NAME:ACOL, JAYLIN
CASE NUMBER:CPSS

09-03-91 TCF 1:00 p.m. Miss Acol inquired as to whether or not she
needed to provide this worker w/more bill documents. Fsa
said to Miss Acol that she didn't need any more at this
point & that this worker hasn't had time to evaluate
bills yet.

Fsa related to Miss Acol that this worker met w/SW GRS
this a.m. regarding DHS making financial payments towards

family's rent, phone, & car.

Miss Acol then asked Fsa if court hearing was still

scheduled 2:00 p.m. this afternoon & this worker said she

would find out.

Fsa tried to look for SW calendar but unavailable.

Fsa spoke w/Secretary about when court hearing

scheduled for & worker replied 1:00 p.m. today. Fsa

notified Miss Acol of time.

09-03-91 TCF 3:20 p.m. Miss Acol said she was told by sw Wil to
contact Fsa to schedule h.v. to look/discuss bills. Fsa
& Miss Acol confirmed h.v. for 09-05-91 10:00 a.m.. Fsa
requested Miss Acol to contact her IM Worker a.s.a.p. to
provide a printed document of family's current DHS
assistance. Miss Acol stated she attempted contact w/IM
Worker today but unavailable so client left message
around 1:30 p.m..

09-03-91 TCT 2:37 p.m. Fsa spoke w/Supv. George Meyer from GTE
Hawaiian Telephone, #643-3343 regarding Acol's account.
Supv. Meyer informed Fsa that according to his latest
records, outstanding balance is $368.59. Supv. Meyer
noted that Acol also purchased equipment through their
company for a period of 6 months totalling $53.73. Fsa
asked Supv. Meyer if this amount was to be including
w/outstanding balance & he remarked he didn't know
because he wasn't in charge of equipment. Supv. Meyer
recommended DHS await Acol's CLOSING BILL which will be
forwarded to client's residence about middle or latter
part of September to determine exact total.

Fsa asked Supv. Meyer if Acol's could qualify for
"LINKAGE HOOK UP PROGRAM" & he said client would need to
contact service department to make arrangements. Supv.
Meyer informed Fsa that Acol's applied for linkage hookup
. ¢ 3/91 & qualified for services 4/91. Supv. Meyer said he
couldn't guarantee cIlient could qualify again because of
their "credit risk."
Fsa notified Supv. Meyer of SW Wl intention to pay in
full Acol's delinquent account. Supv. Meyer issued this
forwarding name & address to forward payment to.
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09-03-91

09-03-91

09-04-91

09-04-91

09-04-91

09-04-91

09-04-91

TCT

TCT

TCT

TCF

TCT

TCT

TCT

ATTENTION: Supv. George Meyer
GTE Hawaiian Telephone
P. 0. Box 2200
Honolulu, HI 96841

2:55 p.m. Fsa called Worker Pam from County Housing
Office, #935-8581 regarding information of owner /manager
of Kauhale Olu Apartments in Pepeekeo. Pam stated that
person in charge phone line was busy & would leave a
message for person to contact Fsa.

3:15 p.m. Fsa spoke w/Mr. John Macayan of Macayan Motors,
#935-9100 regarding Acol family car purchase. Fsa
notified Mr. Macayan of SW MM & DHS intention to issued
car payments for client.
Mr. Macayan confirmed vehicle balance amounting to
$1,004.05 currently. Mr. Macayan claims that Acol's car
payment for August 1991 was $200.00 but family could only
pay $120.00. For Sept. 1991, payment due is $200.00, Oct.
1991,$200.00. Mr. Macayan stated that DHS can forward &
address car payments to:
ATTENTION: Mr. John Macayan
Macayan Motors
709 Kanoelehua Ave. Hilo, HI 96720

8:05 a.m. Fsa left message for svW WilllNNEEEEEEAR to
return this worker's call regarding monthly income of Mr.
Kema & Miss Acol.

8:35 a.m. \MNNENNY confirmed Mr. Kema & Miss Acol's
September 1991 monthly FINANCIAL ASSISTANCE $396.00 &
FOODSTAMPS $308.00.

8:25 a.m. Fsa left second message for County Housing
Worker Pam, #935-8581, to contact this worker regarding
Kauhale Olu Apartments.

1:50 p.m. Fsa spoke w/County Housing Worker Earl
regarding management company of Kauhale Olu Apartments.
Worker Earl provided resident manager phone #964-5015.

2:15 p.m. Fsa spoke w/Kauhale Olu Apartment bookkeeper,
# regarding an address/attention of information for DHS
assistance payments to be forwarded for Acol family.
Bookkeeper noted payment should be sent to:
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09-04-91

09-05-91

09-06-91

09-06-91

TCT

ovs

TCT

TCT

ATTENTION: Manager Shareen Matsumoto
282926 Kumula Street.
Pepeekeo, Hawaii 96783

(continued) Bookkeeper verified Miss Acol/Mr. Kema owes
by the 10th of each month $104.00. For Sept./91 is
$104.00, Oct./91 $104.00, Nov. 91/$104.00. Fsa notified
Bookkeeper Pippinger that DHS would make these payments
for a period of 3 months only.

10:00 a.m. Miss Acol & Mr. Kema hand delivered receipts
& other bill statements to Fsa that weren't included in
previous itemization done by this worker. Fsa asked Miss
Acol how come she didn't bring it by & she stated some of
them hadn't arrived yet. Miss Acol claims she has several
other collection bills outstanding.

Fsa provided & discussed w/Miss Acol & Mr. Kema a
typewritten recommendation list made by this worker. Fsa
asked couple if they had any questions regarding it & if
they understood recommendations & they agreed. Miss Acol
claims she is knowledgeable in using coupons to cut
expenses when purchasing items from store. Fsa said she
expects to see coupons deductions on receipts that are
turned in to this worker & couple agreed again.

Couple informed Fsa that they had pawned in Mr. Kema's
21" color television & Miss Acol's sewing machine vehicle
gas expenses. Couple also provided this worker w/receipts
from pawn shop.

Miss Acol noted she was hired by Ben Franklin & first
workday begins 09-06-91 from 9:00 a.m. to 6:00 p.m.. Miss
Acol expressed that she was very excited about position.
Mr. Kema then remarked, "I gquess now I can join da'
service heh?" Fsa asked Mr. Kema to clarify & he said,
"Nah, Jaylin no' like I go 'cause she scad' I not goin'
come back to her."

12:40 p.m. Fsa informed Bookkeeper Pippinger that DHS
requires an ORIGINAL BILL to be submitted by debtors
before P.0. can be made for payment. Bookkeeper Pippinger
claims she'd try to work on it & would contact Fsa's or
SW Sllp office as to completion of document for it's
pickup.

12:57 p.m. Fsa informed owner Mr. Macayan from Macayan
Motors, #935-9100 that DHS would be submitting 3 months
payments for Miss Acol/Mr. Kema towards vehicle. Fsa
noted to Mr. Macayan that DHS is requesting an ORIGINAL
BILL from his company before a P.0O. can be made for

3
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09-09-91

09-10-91

09-10-91

09-11-91

TCF

ovu

ovs

TCF

payment. Fsa informed Mr. Macayan that pPayments would be
arriving after due date of Sept. 1991 & owner claimed it
would be alright. Fsa asked Mr. Macayan to inform this
worker or SW il as to when document would be ready for
pickup & owner agreed.

4:15 p.m. Mr. Macayan from Macayan Motors informed Fsa
that original bill ready for pickup. Fsa notified Mr.
Macayan that this worker would pick document up tomorrow
before 12:00 noon & he agreed.

7:42 a.m. Miss Acol informed Fsa Mr. Kema began
employment w/Labor Services temporarily until company
establishes boyfriend is a reliable worker. Miss Acol
noted that if Mr. Kema qualifies, company will allow
boyfriend to remain on job longer.

Miss Acol asked Fsa if this worker issued payments
towards her bills yet. Fsa emphasized to Miss Acol that
it wasn't this worker's responsibility to make bill
payments. Fsa reminded Miss Acol that this worker has
been chasing debtors to retrieve original bills
w/addressees & addresses.

Notified Miss Acol that Fsa picked up original bill from
Mr. Macayan this morning.

Miss Acol then informed Fsa she has an outstanding
electric bill w/a termination service date of 9-19-91 &
statement was at her apartment. Fsa asked Miss Acol to be
sincere & to provide this worker ONE TIME couple's debts
instead of piece by piece.

Miss Acol stated that while she & Mr. Kenma were at
laundromat 1last night, they called foster parents
to request evening visitation but it was
refused because . wWas going bowling.
Miss Acol stated she's been having difficulty scheduling
appts. to visit w/her children. Fsa suggested Miss
Acol/Mr. Kema contact their lawyer. Miss Acol claims she
has been 1leaving messages for lawyer but he hasn't
returned calls.

8:35 a.m. Fsa picked up original bill from Mr. Macayan.
Mr. Macayan informed Fsa that he didn't apply repair cost
to car because he felt that couple should be responsible
for the balance.

2:15 a.m. Fsa issued original bill to Clerical Worker

‘to be processed for payment.

3:20 p.m. Manager Shareen Matsumoto from Kauhale Olu
Apartments informed Fsa that original bill hasn't been
prepared yet & because of new management change, she
would need to contact company on mainland tomorrow

4



DATE

TYPE

LOG OF CONTACTS

BY WHOM/WITH WHOM/RELATIONSHIP/REASON FOR CONTACT

09-12-91

09-13-91

TCF

TCT

morning. Fsa again reminded Manager Matsumoto that DHS
will take about 3-4 weeks to process rental payments for
Miss Acol/Mr. Kema. Manager Matsumoto assured Fsa that
realty company in the mainland would have no problems
w/payments. Manager Matsumoto informed Fsa that she would
contact this worker or SW @l as to when original bill
is prepared.

3:20 p.m. Manager Matsumoto notified Fsa that original
bill ready for pickup & this worker said she would come
a.s.a.p..

3:55 p.m. Fsa submitted original bill to Clerical Worker

WM to be processed.

2:45 p.m. Fsa requested Miss Acol who was working at Ben
Franklin, #935-0005, to come to DHS office to pick up a
manila envelope from SW GRbefore client gets off work
today & she agreed.

3:25 p.m. Miss Acol arrived to pick up envelope from Fsa.
Miss Acol informed Fsa that she & Mr. Kema visited
w/children last night. Miss Acol commented, "You know
Peta' boy, he stay so fat now!"™ Miss Acol expressed she
& Mr. Kema were both glad to visit w/children.

Miss Acol notified Fsa that her monthly rental payments
is going to be increased due to couple's employment. Miss
Acol noted that she & boyfriend meet w/Manager Matsumoto
this evening to determine monthly amount. Fsa requested
Miss Acol to notify Fsa a.s.a.p. & client agreed.
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09-17-91

09-17-91

09-17~-91

09-17-91

09-19-91

09-19-91

ovu

TCT

TCT

TCT

TCT

TCF

CASE NAME:ACOL, JAYLIN
CASE NUMBER:CPSS

10:50 a.m. Fsa retrieved information from Governor’s
Liaison Office, # 933-4299, state ID’s done weekly
Tuesdays & Thursdays by APPT. ONLY. Office notes
service costs $6.00 IN CASH 8 clients need to submit
certified copy of birth certificate & social security
card. If married, clients need to submit certified copy
of marriage certificate also. Process takes 13 minutes
to do in their office; ID’s forwarded to Oahu & then
sent to client by mail ranging from 5 days to 3 weekss
depends on Oahu staff.

11:11 a.m. Fsa called Miss Acol at Ben Franklin, #935-
0005 to request original copies of electric & phone
bill. Miss Acol stated she would give phone bill to SW
Hess this afternoon before/after court hearing.

Fsa provided Miss Acol state identification information
& emphasized to client appt. mandatory for this
procedure. Miss Acol stated she had $6.00 available to
pay for this service.

1:37 p.m. Fsa spoke w/Senior Teller Pat from Bank of
Hawaii, #935-9701 regarding procedures of check cashing
w/out identification. Teller Pat informed Fsa that
client would need to come in w/someone who currently
has an account w/this bank & who also has an ID. Teller
Pat suggested client have employer assist employee
w/check cashing.

3:15 p.m. Fsa informed Miss Acol of conversation she
had w/Bank of Hawaii teller. Miss Acol stated she
wasn’t aware of anyone w/Bank of Hawaii account. Miss
Acol would notify Mr. Kema regarding information about
employer assisting w/cashing of his check.

9:25 a.m. Fsa spoke w/Billing Supervisor Rodney from
Hawaiian Electric Company to regquest an original bill
for Miss J. Acol. Fsa informed Supv. that according to
sw‘ DHS would be responsible for Acol’s electric
payments UP TO 09/921 ONLY. Supv. said bill would be
ready for pickup in 3 minutes.

10:30 a.m. Fsa picked up original bill from HELCO.

12:25 p.m. Assistant Manager Stan from Rent-A-Center
had used Fsa for reference purposes to rent a VCR. Fsa
informed Manager that Miss Acol WAS NOT AUTHORIZED to
use this worker’s name.
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09-23-91

09-23-21

09-23-91

09-23-91

09-23-91

09-23-91

TCT

ovs

TCT

CON

CON

TCT

?:02 a.m. Fsa spoke w/GBTE Hawaiian Telephone Worker
Ann, #1-8B00-222-0300 to retrieve detailed information
pertaining to long distance calls for Miss J. Acol’s

bill. Phiii H#’s: ) )
S o-288-4456 Sweepstake Prize -u
0-860-6969 Sweepstake Prize

1-9200-740-4203 Romance
10:05 a.m. Fsa hand delivered Miss Acol’s Consent to
Release Information regarding outstanding debts
w/TRW/Chilton Collection Agency. TRW Worker Ruth stated
she would mail information to DHS, attention to Fsa.
Worker Ruth informed Fsa that Miss Acol has 6 bills
from Clinical Laboratories.

10:20 a.m. Fsa called Ben Franklin, #935-0005 &
requested to meet w/Miss Acol. Miss Acol suggested Fsa
meet w/her weekly on Wednesdays during a.m.. Miss Acol
asked Fsa if this worker would be able to transport her
children at the same time for visitations. Fsa asked
Miss Acol if she made previous arrangements w/SW G 2
client replied yes. Miss Acol then said she needed to
discontinue conversation because customers & she would
return call.

10:25 a.m. Fsa conveyed to SW Wl conversation this
worker had w/Miss Acol regarding visitation. SW
stated that it is Miss Acol/Mr. Kema’s responsibility
to visit w/children.

10:42 a.m. SW P informed Fsa that Miss LeAnn Kema
called him to deliver message to her brother Peter Kema
to return her call. SW G stated that according to
Miss Kema, couple moved out of their Pepeekeo
apartment. SW WM} said Miss Kema wants Mr. P. Kema to
call phone #3246-2225.

10:55 a.m., Fsa called Resident Manager Shareen
Matsumoto, Kauhale Olu Apartment,#964-5834 regarding
Miss Acol/Mr. Kema’s current 1living arrangement.
Resident Manager stated couple continue to live in
apartment #8-26 & will need to transfer into a 2
bedroom soon. Manager Matsumoto stated couple will need
to sign transfer 2 bedroom documents & then keys will
be issued.



DATE

TYPE

LOG OF CONTACTS

BY WHOM/WITH WHOM/RELATIONSHIP/REASON FOR CONTACT

8q-23-91

TCF

11147 a.m. Miss Acol again requested Fsa to arrange

transportation services for children to visit her & Mr.
Kema. Fsa notified Miss Acol that this worker consulted
SW il® & he stated COUPLE need to arrange themselves.
Fsa asked Miss Acol if she & boyfriend moved out of
Apartment G-26 recently & client replied no.

Fsa conveyed message to Miss Acol for Mr. Kema to
contact

Fsa requested Miss Acol to turn in receipts/bill
statments for September’s expenses so this worker can
do a printout on couple’s budget.

Fsa notified Miss Acol that TRW (Chilton) Collection
Agency Worker Ruth will be forwarding copies of
outstanding debts to DHS. Fsa asked Miss Acol for her &
boyfriend to turn copies of their paystubs to this
worker.

Fsa emphasized to Miss Acol that she & Mr. Kema
discontinue long distance phone calls using toll number
1-900 because costly.

Fsa asked Miss Acol if she & Mr. Kema picked up tv from
pawn shop & client replied yes. Fsa emphasized to Miss
Acol that THIS WORKER DID NOT AUTHORIZE USING HER NAME
FOR REFERENCE PURPOSES & THIS WILL BE DISCONTINUED
IMMEDIATELY to which client agreed.

Fsa advised Miss Acol to convey to Mr. Kema that they
attend/participate in GLCC Nurturing Classes entire
session according to SW ‘ Miss Acol stated that Mr.
Kema "got mad at the guy” because he wanted to go home
& shower because he smelled like fish & his back hurt.
Fsa asked Miss Acol if Mr. Kema has medical coverage to
have back examined & client replied no. Fsa emphasized
to Miss Acol that DHS arranges sessions to assist in
the possible reunification to their children—-— not for
excuses.

Fsa & Miss Acol scheduled next h.v. 09-25-91 2:00 Pam..
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09-23-91

09-23-91

09-24-91

09-24-91

09-25-91

09-27-91

ovu

TCF

TCT

ovs

ovu

CASE NAME:ACOL, JAYLIN
CASE NUMBER:CPSS

3:10 p.m. Mr. Kema dropped his & Miss Acol's paystub
along w/a residual statement from Warner Bros.. Mr. Kema
expressed feeling stressed from learning directions for
new occupation & that he almost lost job today because a
co-worker accused him of dropping a marlin fish. Mr. Kema
claims he's worried about his ownership w/house in Kona
& wants to take off work next week 10-02-91 Wednesday to
visit family there regarding legal matters. Mr. Kema
claims he's been asking Miss Acol to be honest w/CPS
w/expenses/income. Mr. Kema claims Miss Acol has been
charging articles at Ben Franklin & recent paycheck was
about $150.00. Mr. Kema claims Miss Acol has been
purchasing clothes for herself. Mr. Kema spoke about
joining military service but said he can't stand the
thought of Miss Acol being alone to pay bills & raise
children. Mr. Kema asked Fsa if perhaps nurturing class
could begin November instead of this month because he's
having difficulty trying to "sort things out" w/new job,
visits w/children, & so forth. Mr. Kema talked about
wanting to talk w/father of dilllg & other child so he can
take responsibility of them. Fsa suggested Mr. Kema have
Miss Acol contact Corporation Counsel for that.

4:25 p.m. Miss Acol notified Fsa she needs to cancel
scheduled h.v. 09-25-91 2:00 p.m. because has appt. w/Dr.
Barthel in afternoon. Miss Acol & Fsa rescheduled visit
09-25-91 3:00 p.m. & at this worker's office.

9:30 a.m. Fsa received memo from SWalllp that he's not
approving DHS to submit payment for Miss Acol's
delinquent electric bill.

9:35 a.m. Fsa called Hawaii Electric Company, #969-6999
& notified billing Supervisor Rodney that DHS is NOT
paying for Acol's electric bill according to SW

4:20 p.m. Miss Acol did not show for her scheduled 3:00
p.m. h.v. w/Fsa. Fsa checked her messages & SW (il l§ but
none available.

7:45 a.m. Miss Acol was sitting in DHS lobby & requested
to meet w/Fsa as this worker arrived at work. Miss Acol
informed Fsa she & boyfriend Kema currently moving to 2-
bedroom apartment located across from present one. Miss
Acol said they would need to be out of Q-26 09-30-91 &
couple would do most of moving this weekend.

Miss Acol spoke of missing scheduled 3:00 p.m. visit w/Fsa
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09-27-91

09-27-91

09-27-91

TCF

TCT

TCT

09-25-91 because she accompanied Mr. Kema to Xona
regarding partnership w/house. Miss Acol said Mr. Kema's
sister owes about $21,000.00 in back taxes & she's trying
to make a loan.

Miss Acol said boyfriend Kema having a lot of legal
problems & has forwarded copies of house documents to
lawyer Vietor Cox ( Kona.)
Miss Acol claims Mr. Kema has gone to Alu Like to look
into counseling & other job resources. Fsa noted to Miss
Acol that this worker suggested Mr. Kema examine
resources of civil service openings & she said he talked
about it briefly.

Fsa hand delivered couple's September 1991 budget
printout & discussed this worker's recommendations to
lessen financial stresses. Miss Acol said disconnected
cablevision services several days ago--Fsa commended
client. Miss Acol said she spoke w/boyfriend regarding
habit of cigarette smoking & he told her he'd try to
taper off.

Miss Acol met w/County Housing Worker Carol Davis
yesterday & filled new application for herself & Mr. Kema
& children. Miss Acol claims Carol Davis told her waiting
list is short & agency would pick her name least by March
of 1992.

Fsa presented Miss Acol w/a SHIP MEDICAL APPLICATION for
herself & Mr. Kema. Miss Acol notes she applied 11/90 at
Kona Health Department but never heard anything. Fsa
encouraged Miss Acol to submit application again.

Miss Acol & Fsa scheduled next h.v. 10-02-91 1:00 p.-m. &
will task will focus on cleaning & organization of
articles they have moved.

9:15 a.m. Bookkeeper Pippinger informed Fsa she

received DHS Purchase Order today & asked this worker

what she needed to do w/it. Fsa informed Bookkeeper

Pippinger it was documented proof DHS processed payment

request & currently decision is w/accounting office Oahu.
Fsa asked Bookkeeper Pippinger for
Miss Acol's new apartment number--#p-
20.

9:30 a.m. Fsa spoke w/male receptionist at D.0.H., #933-
4281 regarding enrollment period of SHIP Program.
Receptionist informed Fsa for UNEMPLOYED, ENROLLMENT IF
ALL YEAR LONG; FOR UNEMPLOYED, ENROLLMENT BEGINS OCT. 1,
1991 THRU NOVEMBER 30, 1991.

9:45 a.m. Fsa spoke w/Labor Services, #935-4196 Worker
regarding Mr. Kema's medical coverage. Worker
sl noted Mr. Kema would probably be covered w/HMSA

2
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beginning November as lohg as he's working over 20 hours

weekly.

09-27-91 CON 9:55 a.m. SW Wl presented Fsa w/a phone message from
Mr. Macayan & DHS purchase order. SwW requested Fsa
to return Mr. Macayan's call.

CON 10:00 a.m. Fsa asked clerk regarding
procedures of DHS purchase orders. Clerk claims

hard copy of purchase order indicates accounting office
on Oahu processing to approve payment.

09-27-91 TCT 10:10 a.m. Fsa spoke w/Mr. John Macayan, #935-9100 from

Macayan Motors regarding information received from clerk
& client said he understood.

Mr. Macayan informed Fsa that Miss Acol/Mr. Kema is
accumulating a repair bill & that he hasn't received any
form of payment from couple. Fsa requested Mr. Macayan to
make written arrangements w/couple himself. Mr. Macayan
claims he installed a temporary wheel bearing cover on
couple's automobile & they were supposed to return
vehicle for permanent cover this past Monday but hasn't.
Fsa said she'd relay message to Miss Acol.

09-27-91 TCT 10:20 a.m. Fsa conveyed message to Miss Acol, #935-0005
regarding conversation w/Mr. Macayan & vehicle repair &
also SHIP program enrollment dates.

09-27-91 TCF 4:00 p.m. Miss Acol notified Fsa she & Mr. Kema tried to
schedule an appt. w/foster parent~ to visit
w/children this weekend. Miss Acol expressed she was
"upset" because foster parents indicated family weren't
going to be home on weekend. Miss Acol wanted to know
where foster parent were planning to go this weekend. Fsa
informed Miss Acol that foster parents are able to leave
their homes for outings w/children. Miss Acol insisted
Fsa convey her concern to SW @ & call her back.

CNS 4:06 p.m. Fsa spoke w/SW (il & he emphasized foster
parents <GS didn 't need to explain whereabouts
to Miss Acol.

TCT 4:18 p.m. Fsa informed Miss Acol of message SW @R
provided.

09-30-91 TCF 10:37 a.m. Miss Acol informed Fsa from her worksite that
she & boyfrlend Kema moved into apartment #N-14 over
weekend. Miss Acol informed Fsa that boyfriend was just
served a bench warrant & he is talking to his brother
about it. Miss Acol discontinued conversation because she
had customers.
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09-30-91 TCT 10:45 a.m. Miss Acol notified Fsa that boyfriend Kema
would be turning himself into police soon. Miss Acol that
Mr. Kema is being picked up for a "burglary which
happened long time ago." Fsa emphasized to Miss Acol to
keep SW & or this worker posted as to their
circumstances & client agreed.
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10-14-91
10-14-91

10-15~91

10-16-91

10-17-91

10-18-91

10-18-91

TCT

TCF

TCF

TCT

TCF

TCT

TCT

Fsa by end of 10-15-91 to confirm & followup w/this
worker. '

Supv g requested when Mr. Macayan receives check,
dealer needs to write or type a bill. Bill should specify
that Miss Acol & Mr. Kema owes $80.00 for September 1991,
$150.00 for October 1991, $150.00 for November 1991. Fsa
informed Supv. Jillll} that clerical staff has forwarded
identical letter to their office for Macayan Motors
sometime last week. Supv. (N said she would contact
this worker or SW @l should any concerns arise.
*Supv. (il noted that this IS THE FIRST CASE IN THE
STATE OF HAWAII REQUESTING WRAP AROUND FUNDS & THAT SHE
NEEDS TO GET TOGETHER W/HER SECTION LEADERS TO DEVELOP
PROCEDURES.

2:17 p.m. Fsa notified Mr. Macayan of information this
worker received from Supv. h & what specific
information department is requesting.

3:50 p.m. Supv. MM informed Fsa confirmed DHS
accounting will probably cut check sometime tomorrow
afternoon to Macayan Motors.

3:15 p.m. Supv. SNNSENEEEMMN) from Benefit Payment
indicated Macayan Motors check was prepared & mailed out
this afternoon & this worker commended supv. for all
their efforts.

8:25 a.m. Fsa notified Mr. Macayan about conversation
this worker had w/supv. Wlllyesterday. Fsa reminded Mr.
Macayan to provide DHS w/a document indicating couple's
monthly payment due & for what month.

3:50 p.m. Miss Acol informed Fsa that she received
written notice to vacate current apartment 10-22-91 if
check doesn't arrive for rental payment. Fsa researched
this worker's logs & discovered that check was process
10-14-91 & rental department should be receiving it soon.

9:10 a.m. Miss Acol asked Fsa if a check for September's
rent was prepared yet & this worker AGAIN noted to client
that DHS accounting office claims it was done 10-14-91.
Miss Acol notified Fsa that she was given another written
notice that if payment doesn't arrive by 10-22-91, she
will need to vacate premises.

10:17 a.m. Fsa notified Resident Manager S. Matsumoto of
DHS accounting on Oahu cutting check 10-14-91 & should be
arriving any day now.
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10~14-91

10-14-91

10-14-91

10-14-91

10-14-91

10-14-91

10-14-91

TCT

TCF

TCF

TCT

TCT

TCF

TCT

joesn't qualify for no fault coverage insurance. Fsa
ajyain emphasized to Miss Acol to contact insurance

CoRpany regarding coverage of vehicle & followup w/this
worker.

10:50\a.m. Worker WA from A.S.0.B.P. Oahu infoyfed
Fsa thet department just assigned a vendor numbgr to
Kauhale\Qlu Apartments for Miss Acol's rent & cheok will
be procesgsed today; $104.00 monthly rent & $14,00 late

charges. orker WNWEg indicated that accofding to
Supervisor + Mr. Macayan's bill statement isn't
sufficient ®Or payment process because thete isn't a

monthly break8pwn & payment due. Fsa asked Worker il
to call owner Rf Macayan Motors directly/or Supervisor

to explain situation. Worker stated
Supervisor's line\was busy & would conve{y message to call
this worker. :

11:52 a.m. Mr. Macayan indicated Miss Acol & Mr. Kema
come to him for vehicle repairs frequently & amount is
accumulating. Fsa conveyed to My. Macayan this worker's
conversation w/accountiRg & w/Miss Acol. Mr. Macayan
agreed to wait for Fsa to\ foldowup w/Supervisor

call from Oahu.

indicated she would try to
send Macayan Motors statément khrough to DAGS for payment
as it is currently writfen but Souldn't guarantee a check
would be cut. Fsa agked Supervisor to contact Macayan
Motors directly /to explain & provided worker
w/dealership's nupber. Supervisor noted she herself
or Worker would foljowup w/this worker
regarding situafion.

12:15 p.m. Supervisor

12:23 p.m. sa conve conversation %o Mr. Macayan
regarding S$Qpervisor . Mr. Macayan agkeed to wait a
little lorger.

12:35 p.m. Fsa spoke w/Miss Acol regarding con\yersation
this sorker had w/Supv. Sy & Mr. Macayan. F3a asked
Misg” Acol to contact Resident Manager Matsumotd, that
chgck would be arriving about the end of this wedk or
Q¥ginning of next.

2:00 p.m. Fsa received phone call from Supv. SRS
but this worker at lunch.

2:05 p.m. Supv. g} indicated she spoke wW/DAGS & they
have agreed to process Macayan Motors check w/document
department has on hand. Supv.@W® noted she'd contact

4
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10-14-91

10-14-91

10-14-91

10-14-91

10-14-91

TCT

TCF

TCF

TCT

TCT

didn't know what she could do. Miss Acol also stated
that she was told by IM Worker (GNP that client
doesn't qualify for no fault coverage insurance. Fsa
again emphasized to Miss Acol to contact insurance
company regarding coverage of vehicle & followup w/this
worker.

10:50 a.m. Worker Vi from#.S.0.B.P. Oahu informed
Fsa that department just assigned a vendor number to
Kauhale Olu Apartments for Miss Acol's rent & check will
be processed today; $104.00 monthly rent & $14.00 late
charges. Worker h indicated that according to
Supervisor ) Mr. Macayan's bill statement isn't
sufficient for payment process because there isn't a

- monthly breakdown & payment due. Fsa asked Worker iy

to call owner of Macayan Motors directly or Supervisor

to explain situation. Worker (M stated
Supervisor's line was busy & would convey message to call
this worker.

11:52 a.m. Mr. Macayan indicated Miss Acol & Mr. Kema
come to him for vehicle repairs frequently & amount is
accumulating. Fsa conveyed to Mr. Macayan this worker's
conversation w/accounting & w/Miss Acol. Mr. Macayan
agreed to wait for Fsa to followup w/Supervisor

call from Oahu.

12:15 p.m. Supervisorwlllll indicated she would try to
send Macayan Motors statement through to DAGS for payment
as it is currently written but couldn't guarantee a check
would be cut. Fsa asked Supervisor to contact Macayan
Motors directly to explain & provided worker
w/dealership's number. Supervisor Wil noted she herself
or Workerbwould followup w/this worker
regarding situation. :

12:23 p.m. Fsa conveyed conversation to Mr. Macayan
regarding Superviso . Mr. Macayan agreed to wait a
little longer.

12:35 p.m. Fsa spoke w/Miss Acol regarding conversation
this worker had w/Supv. @M & Mr. Macayan. Fsa asked
Miss Acol to contact Resident Manager Matsumoto that
check would be arriving about the end of this week or
beginning of next.
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she "didn't know." Fsa asked Miss Acol why she was
given written 5 days vacating notice & client replied
she "didn't know." Fsa emphasized to Miss Acol to
contact her Resident Manager Matsumoto to verify issues
& to inform this worker. Fsa asked Miss Acol if she
prepared for termination of vehicle license & client
remarked, "I didn't know this was gonna' happen because
da' no fault card says it expires 01-92." Fsa
recommended Miss Acol contact IM Worker G to

: apply for vehicle insurance.
Miss Acol indicated Mr. Macayan wants to take "their car
away this Friday (10-18-91)" because of no payments. Fsa
said she would contact DHS Oahu accounting office for
information.

10-14-91 TCT 9:46 a.m. Fsa asked Worker from
A.5.0.B.P., #586-5045 if check was cut for Macayan Motors
& Kauhale Olu Apartments for Acol accounts. Worker
indicated both accounts were red tagged, indicating RUSH
& because accounting has never worked w/these businesses
in the past, a vendor number will need to be assigned to
both which will take "about 2 weeks." Fsa asked Worker
W to transfer this worker to supervisor. Fsa
conveyed information to Supervisor “ who
repeated identical information of Worker quSwEEEl. Fsa
indicated to Supervisor ¢EMEMN of this worker's
conversation w/Miss Acol regarding repossession of
vehicle 10-18-91. Supervisor remarked again vendor number
would take about 2 weeks. Fsa requested Supervisor to
contact this worker, sSW @B or leave message as to when
checks are cut for Macayan Motors & for Kauhale Olu
Apartments & she agreed.

10-14-91 CNS 10:10 a.m. Fsa discussed Acol case w/Supv. G vho
recommended this worker speak w/Supv. qiiilllg. As Fsa
& Supv. Wl walked through hallwa‘ she referred this

worker to Supv. Supv. indicated it
would be responsibility of the worker who made
arrangements w/Macayan Motors to clearly indicated time
span of 4-6 weeks to process payment.

10-14-91 TCT 10:12 a.m. Fsa left message w/Mr. John Macayan Jr. for
father to return this worker's call.

10-14-91 TCT 10:14 a.m. Fsa called Resident Manager Matsumoto, #964~
5834 but no answer.

10-14-91 TCT 10:37 a.m. Fsa spoke w/Miss Acol regarding
conversations this worker had w/DHS accounting office
on Oahu & w/resident manager. Miss Acol expressed she

3
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board & earliest any vehicle returning would be around
3:45 p.m.. Fsa suggested Miss Acol continue to make
contact w/Mr. Kema & call Fsa back.

10-07-91 ovu 3:13 p.m. SWygllf & Miss Acol were conversing in front

office when SW identified Fsa. Fsa asked Miss Acol if she
made contact w/anyone & client remarked "nobody stay
home." Fsa noted to Miss Acol that earliest state vehicle
available would be around 3:45 p.m. or 4:00 p.m. & client
would need to wait until then for Fsa to transport.
Miss Acol indicated to SW lll. & Fsa client's rent has
increased. SW ¢illPremarked to Miss Acol she would be
responsible to pay difference in rental increase which
would be $53.00 each month.

10-07-91 HVU 3:30 p.m. Fsa transported Miss Acol to Pepeekeo
apartment. Miss Acol observed Mr. Kema wasn't around. Fsa
reminded Miss Acol of this worker's weekly Wednesday h.v.
2:00 p.m. & client confirmed.

10-09-91 TCT 8:20 a.m. Fsa called Ben Franklin to leave message for
Miss Acol to cancel scheduled 3:00 h.v. w/this worker due
to illness. Miss Acol was not scheduled to work today.

10-11~-91 7:45 a.m. When Fsa returned to work received written
message from Miss Acol at 2:47 p.m. that client couldn't
make scheduled 2:00 p.m. h.v. appt. 10-09-91 because she
had an appt. w/doctor.

10-11-91 TCT 10:20 a.m. Fsa spoke w/GTE Hawaiian Telephone Supervisor
Michelle Soon, #643-3343, regarding Acol's account. Fsa
asked Supv. if coples of Miss Acol's phone bill were
processed & supervisor noted that Supervisor Tanya in
Hilo, #935-9520 would do processing which would take 1
month. Fsa asked Supv. Soon why processing taking 1 month
& she stated this is how long it takes. Fsa indicated to
Supv. Soon that Miss Acol was told be herself processing
would take 1-2 weeks on phone conversation 10-04-91.
Again Supervisor Soon stated documents would arrive in a
month.

10-14-91 ovu 8:17 a.m. Miss Acol dropped off receipts & copies of
certified phone bills w/Fsa. Fsa made copies & issued
phone & rent bill to clerical worker NN

10-14-91 TCT 9:45 a.m. Fsa notified Miss Acol that this worker made
copies of documents client dropped off. Miss Acol noted
that she didn't go to work for a week because doctor
claims she had a "muscle pull." Fsa asked Miss Acol if
$157.00 is her current rental amount & client remarked
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10-02-91 ovuU

10-04-91 ovs

10-04-91 CNS

10-07-91 TCF

10-07-91 TCT

CASE NAME:ACOL, JAYLIN
CASE NUMBER:CPSS

10:25 a.m. Miss Acol notified Fsa she would meet w/this
worker at DHS office instead of her new apartment since
she is running around doing errands in Hilo.

Fsa encouraged Miss Acol to make necessary phone calls
from this worker's office regarding copies of GTE
Hawaiian Telephone bill to closing bill, including
closing one.

Miss Acol asked for Supv. George Meyer, #643-3343 but he
was unavailable & returning 10-08-91. Miss Acol was then
transferred to representative Tanyel who claimed none of
GTE staff could write or record "I certify this document
to be accurate" on customer's phone bill; this procedure
could only be done if court made a request.

Fsa contacted DHS accounting office, #586-5020 & spoke
w/Worker il regarding Miss Acol's purchase order for
phone bill. Worker Q@ noted she spoke w/SWENNAB very
briefly & transferred SW to Worker GBI in ASO Benefit
Payments department, #586-5045. Fsa then requested to
speak w/Supervisor. Supervisor ¢SS indicated he
spoke with "someone from Hawaiian Telephone" regarding
duplication of telephone bills for Miss Acol. Fsa noted
to Supervisor W8 of Miss Acol's attempt to retrieve
duplicate copies of client's phone bill & how GTE is
asking for court documents. Supervisor assured Fsa
"GTE representative" told him company would provide
copies of phone bill if client contacts phone office
directly. Fsa asked Supervisor (@ for contact name of
GTE & supv. replied he "didn't ask for it."

Fsa requested Miss Acol to ask for supervisor in charge.
Miss Acol transferred to Supervisor Michelle Soon who
indicated certified copies of phone documents would be
arriving at Miss Acol's current address 1-2 weeks.

11:50 a.m. Miss Acol informed Fsa Mr. Kema out of prison
effective 10-05-91 a.m. & is at new Pepeekeo apartment.
Fsa requested Miss Acol to provide this worker w/copies
of paystub/income.

2:44 p.m. Miss Acol expressed she was having pains in
stomach area "since this morning" & boss to asked her to
go home. Miss Acol noted she's been having difficulty
contacting Mr. Kema. Fsa suggested neighbor & Miss Acol
said she can't leave apartment because children are ill.
Fsa recommended Resident Manager Matsumoto & Miss Acol
claims no one answering phone. Fsa check vehicle sign out
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10-31-91

10-31-91

11-04-91
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ovu

ovu
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should clients call.

3:55 p.m. Worker WM from Benefit Payments
Oahu notified Fsa that rent & car payment for Acol/Kema
case was mailed out 10-29-91 from their office.

9:00 a.m. Miss Acol said she & Mr. Kema missed scheduled
2:00 p.m. h.v. yesterday because boyfriend had to work
past 3:00 p.m. & she was waiting at his employer to pick
him up. Miss Acol stated she called sW to ask for
Fsa but SW told her this worker unavailable.

Fsa reminded Miss Acol of next 2:00 p.m. h.v. 11-06-91.

12:20 p.m. Miss Acol requested to use Fsa's office phone
to contact several employers regarding job applications
she submitted for herself.

Fsa noted to Miss Acol she needed to contact GTE to
request July 1991 phone bill for the difference for DHS
to pay. Miss Acol spoke w/several GTE representative's &
then referred to Miss Tanya, #935-.

Miss Acol noted Fsa that their monthly rent increased to
$221.00 effective 11/91. .

Fsa reminded Miss Acol of scheduled 2:00 pP.-m. h.v. next
week, 11-06-91.

Miss Acol wanted to stay longer & "talk stories" & Fsa

‘emphasized this worker needed to complete several tasks.

1:14 p.m. Fsa conveyed to Mr. Macayan that Miss Acol/Mr.
Kema would be responsible for future car payments
beginning 11/91.

8:32 a.m. Fsa notified Bookkeeper Laura Pippinger of
Kauhale Olu apartments, #964-5015 that Miss Acol/Mr. Kema
responsible for 11/91 & forward rental payments.
Bookkeeper stated client's rent increased to the amount
of $221.00 monthly effective 11/91.

Bookkeeper noted that office received DHS 2nd payment
towards Miss Acol/Mr. Kema's rent.



