
ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTTINIry
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BECINS I Ocrobn 2000AND ENDS 30 S.phber200l)

A Gtr'.N(-Y f}R DF P ARTM tr'.NT' Fcdera I Rrrrearr nf Inwecti ortinn

PART I PRE-COMPLAINT COUNSELING

COUNSELING

gl. ToTAL NUMBER OF INDMDUAT.S COTJNSELED

t28
_A, 

NUMBER OF INDIVIDUALCOI NSELED WTTHIN 30 DAYS

_B. 
NUMBER OF INDIVIDUALS COUNSELED WtTHtN 3r TO 90

C. NUMBER OF INDIVIDUAIS COT'NSELED BEYOND 90 DAYS

_D. 
NUMBER OF IND|VIDUALS COTTNSELED DUE TO REMANDS

NON-ADR SETTLEMENTS DURING COUNSELING

2. NON-ADR SETTLEMENTS WITH MONETARY BENERTS

PART

A. AGENCY RESOURCES

t ia*r"*t
A. TOTAL WORK FORCE
B. PERMANENT

2. COI'NSELOR

A, FTJLL.TIME

B. PART-TIME

C. COLLATERAL DUry

3, INVESTIGATOR

A. FULL.T]ME

B. PART.TIME

IIl

NUMBER PERCENT

,W
.04 

-T--

o 
-foro

o I o.oo
+
4M I roo.oo
' 58--l---

+rm
Number Amount

]OMPENSATORY DAMAGES0 $0
A. FULL.TIME 0 0.00

0 $0 ]ACKPAY/FRONTPAY

0 $0 -UMPSTIM PAYMENT

o $0 {TTORNEYS FEES AND COSTS

B. ST .FFTRAINING

)THER (Pla* spccifi on Cmmots Pagc)

)THER (Plcas sp€ciry oD C@mmrs Page)

)THER (Plwsp€ciry on CommorsPage)

O 3. NON.ADR SETTLEMENTS WITHNON-MONETARY BENEFITS

COUNSELOR INVESTIGATOR
COT'NSELOR/

INVESTIGATOR

I. NEW STAFF . TOTAL 65 0 0

PART II FORMAL COMPLAINT ACTIVITIES A, STAFF RECEIVING REQUIRED
32 OR MORE HOURS

65 0 0

3t1 l . COMPLAINTS ON HAND AT THE BEGINNING

OF THE REPORTING PERIOD

COMPLAINTS FILED

REMANDS

TOTAL COMPLAINTS (sum of liDes l+2+3)

COMPLAINTS IN LINE 4 THAT WERE NOT

CONSOLIDATED

COMPLAINTS IN LINE 5 CLOSED DURING REPORT

PERIOD

COMPLAINTS IN LINE 4 THAT WERE

CONSOLIDATED

COMPLAINTS IN LINE 7 CLOSED DURING REPORT

PERIOD

COMPLAINTS ON HAND AT THE END OF THE

REPORTINC PERIOD (line 4 - (sum oflines Gf8))

INDIV]DUALS FILING COMPLAINTS

2.

,.

4M 4.

241

163 7.

8.36

267 9.

80 10.

42
I I. NUMBER OF JOINT PROCESSING TJNITS FROM

CONSOLIDAT]ON OF COMPLAINTS

B. STAFF RECEIVING 8 OR MORE

HOURS,USUALLYGIVEN TO

EXPERIENCED STAFF

0 0 0

C. STAFF RECEIVINGNOTMININC

AT ALL
0 0 0

2. EXPERIENCED STAFF -

TOTAL
339 158 I t

A. STAFF RECEIVING REQUIRED
8 OR MORE HOURS

98 0 0

B. STAFF RECEIVING 32 OR MORE

HOURS, GENERALLY GIVEN TO

NEW STAFF

0 0 0

C. STAFF RTCEIVINO NO TRAININO

AT ALL
241 158 l 3

C. REPORTING LINE

!. DOES THE EEO DIRECTOR REPORT TO THE

AGENCY HEAD?

YES NO

x
. IF NO, WHO DOES THE EEO DIRECTOR REPORT TO?

PERSON: Mr. Thomas Pickard

TITLE: Deputy Direcror

EEOC FORM 462 (REVISED MAY 20Ol) RCS NUMBER O288.EEO-AN Page I of9
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PART V SUMMARY OF CLOSURES BY STATUTE

l. STATUTE (tF A SINGLE coMpLAINT HAS MULTTpLE sTATUTES REcoRD EAcH oN THE AppRopRtATE LrNE)

tt4 A. TITLEVII

23 B. AcEDISCRIMINATIONINEMPLOY|yIENTACT (ADEA)

26 C. REHABILITATIONACT

D. EOUALPAYACT GPA)

2. TOTALBYSTATUTES

THIS NTJMBER MAY BE LARGER TTIAT TOTAL NTJMBER OF COMPLAINTS CLOSED.
f lA+tB+lc+lD)

PART VI SUMMARY OF CLOSURES BY CATEGORY

I. TOTALNIJMBEROFCIOSURES {A+B+C

TOTAL
NUMBER

TOTAL
DAYS

AVERAGE
DAYS

137 t08906
A. WTTHDRAWALS t 0 4544

B. SETTLEMENTS
t9 n657

C. RNAL AGENCYDECISIONS lr+1'
t08 92705

2. FINALACENCY DECISIONS WTTHOUT AN ADMINISTRATIVE JUDGE DECISION (A+B+Cl
89 73251

A. FINDING DISCRIMINATION

0 0

B. FINDING NO DISCRIMINATION
57 5E574

C. DISMISSAL OF COMPLAINTS
32 14677

3. RNAL AGENCY ACTTONS '/T}IAN ADMINTSTRATIVE JIJDGE (AJ) DECISION (A+B+C]
t9 t9454

A. AJ DECISION R'LLY IMPLEMENTED (l+?
l l 1t434

(I) FINDING DISCRIMINATION

0 0

(2) FINDINC NO DISCRIMINATION
t l 11434

B. A.I DECISION NOT FI'LLY IMPLEMENTED 0+2)
t5z4

I) FINDING DISCRIMINATION {e*lr}c

1524

a. AGENCY APPEALED FINDING BUT NOT REMEDY
0 0

b. AGENCY APPEALED REMEDY BUT NOT FINDING
0 0

c. AGENCY APPEALED BOTH FINDING AND REMEDY
1524

(2) FINDING NO DISCRIMINATION

0 0

C. DISMISSAL OF COMPLAINTS
6496

EEOC FORM 462 (REVTSED MAY 2001) RCS NIJMBER O288.EEO.AN Page 3 of9



PART VII SIJMMARY OF COMPLAINTS CLOSED WITH CORRECTIVE ACTION

DURING FORMAL COMPLAINT STAGE

I. TOTAL COMPLAINTS CI,OSED WITH CORRECTTVE ACTION

NUMBER AMOTJNT

l 9

2. CLOSURES WITI{ MONETARY BENEFITS 6 s265475

A. BACKPAY/FRONTPAY 3 $44452

8.. LTJMP SUM PAYMENT ? s22WI4

3. CLOSURES WITH NON-MONETARY BENEFTTS
t2

4. CLOSURES WTTH COMPENSATORY DAMAGES
2 $800

5, CLOSURES WTTH ATTORNEY'S FEES AND COSTS
J s2l2m

6, TYPES OF CORRECTIVE ACTION
NUMBER WITH

MONETARYAWARDS

NUMBERWTHOUT

MONETARYAWARDS

A, HIRE
0 0

I. RETROACTIVE 0 0

2. NON-RETROACTIVE 0 0

B. PROMOTION
l

RETROACTIVE t

2. NON-RETROACTIVE 0 0

C. DISCPLINARYACTION
0 0

I RESCINDED 0 0

2, MODIFIED 0 0

D. REINSTATEMENT
0 0

E. REASSIGNMENT
0 6

F. PERFORMANCEEVALUATIONMODIFIED
0 I

G. PERSONNEL FILE PURGED OF ADVERSE MATERIAL
o ?

H, ACCOMODATION
0 0

I. TRAINING/TUITION/ETC.
I

J. LEAVERESTORED
2 I

K. Award (PLEASE SPECIFY ON COMMENTS PAGE)
0 I

L. Other I (PLEASE SPECIFY ON COMMENTS PAGE)
0

M. Othcr2 (PLEASESPECIFYONCOMMENTS PAGE)
0 5

EEOC FORM 462 (REVISED MAY 2001) RCS NI,'MBER 0288-EEO.AN Pagc 4 of9



PART VIII SUMMARY OF PENDING COMPLAINTS BY CATEGORY

I. TOTAL COMPLAINTS PENDINC (SAME AS PART II LINE 9) (A+B+C+D)

NUMBER
PENDING

NUMBER
OF DAYS

AVERAGE
DAYS

NUMBER OF DAYS PENDINC
FOR OLDEST CASE

?67 18734E

A. COMPLAINTS PENDING WRITTEN NOT]FICATTON
19 u69 I  t 0 l

B. COMPLAINTS PENDING IN INVESTIGATION
68 25735 l  t 0 l

C. COMPI.AINTS PENDING IN HEARING
r06 l l l t 9 ? 2343

D. COMPLAINTS PENDING A FINAL AGENCY DECISION
54 4t947 t57l

PART IX SUMMARY OF INVESTIGATIONS COMPLETED

TOTAL TOTAL DAYS

I. INVESTIGATIONS COMPLETED DTJRING REPORTING PERIOD (A+C) 127 60639

A. INVESTIGATIONS COMPLETED BY AGENCY PERSONNEL t27 60639

I. D.IVESTIGATIONS COMPLETED IN I 80 DAYS OR LESS 6 698

2. INVESTIGANONS COMPLETED IN I8t . 360 DAYS 5043

3. INVESTIGATIONS COMPLETED IN 36I OR MORE DAYS 99 5489E

B. COST OF AGENCY INVEST]GATIONS 666662

C. INVESTIGATIONS COMPLETED BY CONTRACTORS 0 0

I. INVESTIGATIONS COMPLETED IN I80 DAYS OR LESS 0 0

2. INVESTIGATIONS COMPLETED IN I8I . 360 DAYS 0 0

3. II.IVESTIGATIONS COMPLETED IN 36I OR MORE DAYS 0 0

D. COST OF CONTRACTOR INVESTIGATIONS 0

EEOC FORM 462 (REVISED MAY 20Ol) RCS NUMBER 0288-EEO.AN Pagc 5 of9



PART X STJMMARY OF ADRPROGRAM ACTIVITIES

INFORMAL PHASE ORE.COMPLAINT)

COMPLAINTS COMPI-AINANTS

I. ADRELECTIONS (a+b) 8 E

a- Directly

b. Tlrroughcounseling

0 0

E 8

2. RESOURCES USED (dbrcld+elf+c) 8 8

a" INHOUSE

b. ANOTHER FEDERAL AGENCY

c. PRIVATE ORGANIZATIONS, CONTRACTORS,

BAR ASSOCIATIONS. INDIVIDUAL VOLUNTEERS

OR COLLEGEruNIVERSIry PERSONNEL

d. MULTIPLE RESOURCES USED (Plw speci$)

e. OTIIER (Please sp*ig on commmts page)

f, OTHER (Plea* speci$ on comments page)

g, OTHER (Pleme specig on commms page)

I

0 0

7

0 0

3. TECHNIQUES USED (a+brc+dle+f+s+h+i+j+k+l)

COMPLAINTS COMPLAINANTS DAYS

8 8 l l t 4

a. MEDIAT]ON

b. SETTLEMENT CONFERENCES

c. EARLY NEUTRAL EVALUATIONS

d. FACTFINDINC

e. FACILITATION

f OMBUDSMAN

g. MINI-TRIALS

h. PEER REVIEW

i. MULTIPLE TECHNIQUES USED (Plere speciff)

j. OTHER (Plcce specify m commmts Fge)
k. OTHER (Pleue speciS on comments page)

l. OTHER (Please speci& on coments oage)

7 7 1099

l 5

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

4. STATUSOFCASES COMPLAINTS COMPLAINANTS DAYS
I. TOTAL CLOSED (a+blc+d+e+t

a. SETTLEMENTS WITH BENEHTS (Monetary and Non-Monetary)

b. WITHDRAWALS

c. ADR FAILED

d. OTHER (Please specifo on mmmmts page)

e. OTHER (Please sp*ifi on commmts page)

t OTHER (Pleas specify on commelb page)

1I. OPEN INVENTORY. ADR PENDING

3 3 309

I I 5

I I t82

I I n 2

) 805

5. BENEFNSRECEIVED COMPLAINTS COMPLAINANTS AMOI]NT

A. MONETARY

I. COMPENSATORY DAMAGES

2. BACKPAY/FRONTPAY

3. LUMPSUM

4. ATTORNEY'S FEES AND COSTS

5. Perf Award (Please speciS on coments page)

6. OTHER (Please speci$oncommentspage)

7. OTHER (Plem spaifo on coments page)

$856

0 0 $0

I s857
0 0 30

0 0 $0

B. NON-MONETARY

I. NEWHIRES

2. PROMOTIONS

3. REINSTATEMENTS

4. EXPTJNGEMENTS

' 5. TRANSFERS

6. REMOVALSRESCINDEDAND

VOLTJNTARY RESTGNATIONS

7. REASONABLEACCOMMODATIONS

8. TRAINING

9. PerfEval Changed (Pleue specif on commsts page)

10. Administrdtive Leave (PIe6e spsiry on comments page)

I l. OTHER (Pleroe specifu on comments page)

I

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

I t

EEOC FORM 462 (REVISED MAY 200t) RCS NTJMBER 0288.EEO.AN Page 6 of9



PARTXI SUMMARY OFADRPROGRAMACTIVTTIES

FORMALPHASE

COMPLAINTS COMPLAINANTS

I- ADRELECTIONS 87

2. RESOURCESUSED (a+b+c++relf+s) 87 '17

a.INHOUSE

b. ANOTHER FEDERAL AGENCY

c..PRIVATE ORGANIZATIONS, CONTRACTORS,

BAR ASSOCIATIONS, INDIYTDUAL VOLTJNTEERS

OR COLLEGMJNTVERSITY PERSONNEL

d. MULflPLE RESOIJRCES USED (Please speci$)

e. Other I (Please specif on comments page)

f OTHER (Pleae speci! on commtrts page)

g. OTHER (Plere specifo on commmts page)

8'1

0 0

0 0

0 0

3. TECHNIQUES USED (a+blc+d+elf+s+h+i+i+k+l)

COMPLAINTS COMPLAINANTS DAYS

87 77 9897

a. MEDIATION

b. SETTLEMENT CONFERENCES

c. EARLY NEUTRAL EVALUATIONS

d. FACTFINDING

e. FACILITATION

f. OMBUDSMAN

g. MINI-TRIALS

h. PEER REVIEW

i. MULTIPLE TECHNTQUES USED (Please speci!)

j. OTHER (Please speciry on commmts page)

k. OTHER (Please specifu on comments page)

l. OTHER (Please speci$ on commmts page)

87 77 9897

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

4. STATUSOFCASES COMPLAINTS COMPLAINANTS DAYS

I. TOTAL CLOSED (a+b+c+d+e+f)

a. SETTLEMENTS WITH BENEFITS (Mon€tary and Non-monerary)

b. WII'I{DRAWALS

c. ADRFAILED

d. OTHER (Please spccifr on comments page)

e. OTHER (Please speciff on commmts page)

f. OTI|ER (Plem speci$ on commmts pag€)

U, OPEN INVENTORY. ADR PENDING

46 J O 5781

0 0 0

0 0 0

46 36 5781

4 l 4 l 8073

5. BENEFITSRECEIVED COMPLAINTS COMPLAINANTS AMOTJNT

A. MONETARY

I. COMPENSATORY DAMAGES

2. BACKPAY/FRONTPAY

. 3. LUMPSUM

4. ATTORNEY'S FEES AND COSTS

5. OTHER (Please specig on commenrs page)

6. OTHER (Please spmifr on comments page)

7. OTHER (Please specig on comments page)

0 0 s0
0 0 s0
0 0 $0

0 0 t0
0 0 JO

B. NON.MONETARY

I, NEWHIRES

2. PROMOTIONS

3. REINSTATEMENTS

4. EXPTJNGEMENTS

5. TRANSFERS

6. REMOVALSRESCINDEDAND

VOLUNTARY RESIGNATIONS

7. REASONABLE ACCOMMODATIONS

8. TRAINING

. 9. Rersignmenr @lease spaiff on omments page)

10. OTHER (Plede speciry on cmmenG page)

I l. OTHER (Pleroe soecifu on comments oase)

0 0

0 0

0 o
0 0

0 0

0 0

0 0

0 0

0 0

EEOC FORM 462 {REVISED MAY 2OOI) RCS NUMBER O288.EEO.AN Pagc? of9



PART XII STJMMARY OF ADR PROGRAM ACTTVITIES

TRAINING AND RESOURCES

I. BASICADRORIENTATIONTRAINING NUMBER TRAINED

a. MANAGERS g2sl 536

b. EMPLOYEES t8586 2!l

2. EMPLOYEES THAT CAN PARTICIPATE IN ADR
NT]MBER

26837

4. IN HOUSE STAFF RESOURCES AVAILABLE FOR ADR
a. FULL TIME

b. PARTTIME

c. COLLATERALDUTY

NUMBER
40

0
0

40

4. FI'NDING AVAILABLE FOR ADR
AMOT'NT

$75000

CERTIFICATION AND CONTACT INFORMATION

I certif that the EEO complaint data contained in this report, EEOC Form 462, Annual Federal Equal Employment Opportunity Sratistical

Report of Discimination Complaints, for the report period I Oclober 2000 through 30 Septernber 2001 are accurate and complete.

TYPED NAME AND TITLE OF CERTIFYTNG OFFICIAI .

SIGNAT1JRE OF CERTIFYING OFFICIAL:

SIGNATURE OF PREPARER:

)nE:2/6/2002 TELEPH0NENIJMBER:(202) 324-2glg E-MAIL:

This rcporr is due to lhc following addrs:

U.S. Equal Employment Opportunity Commission

Offrce of Federal Operations

Federal Sector Programs

l80l L Street, NW

Washineron. DC 20507

EEOC FORM 462 (REVTSED MAY 2001) RCS NUMBER O288.EEO.AN Pagc 8 of9



COMMENTS

Part number Comment

I t Lirc 4(A) dm not ircludc 3 senlements of corrplaints vhich were pcnding b FY 20fi) bur werc settled thrcugb ADR in FY 2(X)l

I I Linc 4(A) does nor includc 3 s.nlemcnr of conplaints whicb wcec pcoding in FY 2fiD bot wm serled through ADR in FA 2(X)l

t f Line 4(AN3) dcs ml irclu& 25 cmplaintsZ3 complainuls that werc pcnding in FY 2000 but nd ctosd as ADR failcd in FY

200t.

EEOC FORM 462 (REV|SED MAY 2o0t) RCS NI.JMBER O288.EEGAN Prfc 9 of9


