ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Justice

REPORTING PERIOD: Fy 2002

PART il AGENCY RESOURCES, TRAINING, REPORTING LINE

REPORTING PERIOD (Line D - (sum of Lines F+H))
963
119

J. INDIVIDUALS FILING COMPLAINTS

K. NUMBER OF JOINT PROCESSING UNITS FROM
CONSOLIDATION OF COMPLAINTS

TITLE:

PART I PRE-COMPLAINT COUNSELING
A. AGENCY RESOURCES
COUNSELING [ numBer [PERCENT
2080 A. TOTAL NUMBER OF INDIVIDUALS COUNSELED 1. WORK FORCE I
a. TOTAL WORK FORCE 130763
1564 1. NUMBER OF INDIVIDUALS COUNSELED WITHIN 30 DAYS b. PERMANENT EMPLOYEES| 124655
2. COUNSELOR 720
424 2. NUMBER OF INDIVIDUALS COUNSELED WITHIN 31 TO 90 DAYS a. FULL-TIME 17
. b. PART-TIME 9
88 3. NUMBER OF INDIVIDUALS COUNSELED BEYOND 90 DAYS ¢. COLLATERAL DUTY 694
4 4. NUMBER OF INDIVIDUALS COUNSELED DUE TO REMANDS 3. INVESTIGATOR 139
a. FULL-TIME 16 11.51
b. PART-TIME 1 0.7z
) ¢. COLLATERAL DUTY 122 87.77
NON-ADR SETTLEMENTS DURING COUNSELING
4. COUNSELOR/NVESTIGATCR 10
B. NON-ADR SETTLEMENTS WITH MONETARY BENEFITS a. FULL-TIME 0 0.00
Number | Amount b. PART-TIME ? 2000
0 s 000 |y COMPENSATORY DAMAGES ¢. COLLATERAL DUTY 8 B0.00
0 5 0.00 2. BACKPAYFRONTPAY
] s 000 |3 LumP suMPAYMENT B. STAFF TRAINING
0 s DOO 4. ATTORNEYS FEES AND COSTS
. z COUNSELORS INVESTIGATORS | COUNS/INVESTIG
13 [ AGEMNCY CONTRACT AGENCY CONTRACT AGENCY | CONTRACT
s 7 1. NEW STAFF - TOTAL 129 2 1 3 0 o
a. STAFF RECEIVING REQUIRED
176 C. NON-ADR SETTLEMENTS WiTH NON-MONETARY BENEFITS 32 OR MORE HOURS 128 t 1 24 (] 0
b. STAFF RECEVING 8 OR MORE
PART Il FORMAL COMPLAINT ACTIVITIES HOURS, USUALLY GIVEN TO
EXPERIENCED STAFF 0 1 0 10 0 o
2562 A COMPLAINTS ON HAND AT THE BEGINNING . STAFF RECEIVING NO
OF THE REPORTING PERIOD TRAINING AT ALL ) o 0 [ [] o
. 2. EXPERIENCED STAFF - TOTAL 591 k) 138 235 10 1]
1047 g compLAINTS FILED 5. STAFF RECEIVING REQUIRED
8 OR MORE HOURS 437 13 67 215 2 o
18 C. REMANDS b. STAFF RECEIVING 32 OR MORE
HOURS, GENERALLY GIVEN TO
3627 b TOTAL COMPLAINTS (sum of ines A+B+C) NEW STAFF 1 v 0 0 0 0
c. STAFF RECEIVING NO
3318 E COMPLAINTS INUINE D THAT WERE NOT CONSOLIDATED TRAINING AT ALL 153 0 Al - 20 8 o
925 F. COMPLAINTS IN LINE E CLOSED DURING REPORT PERIOD C. REPORTING LINE
1. DOES THE EEO DIRECTOR REPORT YES NO
309 G. COMPLAINTS IN LINE D THAT WERE CONSOLIDATED TO THE AGENCY HEAD? X
141 H. COMPLAINTS IN LINE G CLOSED DURING REPORT PERIOD 2. IF NO, WHO DOES THE EEO DIRECTOR REPORT TO?
2561 PERSON: Joanne Simms
). COMPLAINTS ON HAND AT THE END OF THE

Deputy Assistant Attorney General/Human Resources Administration

EEOC FORM 462 (REVISED JUNE 2002)

20-Jun-2002

RCS NUMBER 0288-EEQO-AN

PAGE 1




(2002 AYW Q3SIAIY) 299 WHO4 5033
oy szz z s 25 16 08z | o5t »ay 8z 9 L6 | o082 sz r S3SYE A8 SINYNIY14WOD T¥10L
sp vz z i £9 0z} g0t | wik ¥25 a2 L HZ | o€ 82 ai 'S35v8 A8 03114 SINIV14N03 V101

| BS T z b 5] 19t iy 6802 854 P EZ 25z | 6w e [~ S35VE A6 SANSSLIYLOL
.n € S L 0 4 0 b 0 0 i 0 0 0 0 0 0 sjysuag
v v ] 0 0 i 0 L | L [2 [] 0 0 z 0 0 8.005 gdyS
L ki Ll I 0 [} 8 L L ] [4 ! ] T £ o 0 UE|d juBluBAdW| BouewopE |
Lb 4} 214 0 0 L 0 0 ¥ 0 b | 0 0 £ 0 0 UONEWIO| SNOBUCLT T
9 L [ 0 [ [4 0 z b 1] 9 0 0 b b 0 [ uofetusam HaD |
[mpgaq Appaeds sevaia) WRHLG 1
Lid IS LL € 0 z 4 8 0l i 1z 0 0 9 6 ] z BRIV
62 £e 8s £ 0 § z z 2| ok sl 0 0 s | s z z SRV
ort ﬂﬂ | ﬂmﬂ ﬂ L ] 8E £z NN Qm. hN B L z s QN v g ANFFAGTING 40 SNOLLIONCISWIEL ¥
g€ 24 gL L S ok z g 3 L St 0 b b a b 0 NOLLYWIWNEL ©
s & 6 b 0 £ 0 0 0 Z L 0 0 0 = 0 ) LNIWRHILEN 4
v v L L 0 \ o 0 z | o z o 0 0 ' 0 0 ANFNRETASHI O
6l oz N.W w r m 174 [ NOUYOOWWOIIY 318 YHOEYEE ‘N
£e €e 18 z 0 5 b g z | v 5t : 0 : | e z 0 =T
41 vl (43 g 0 £ b ’ ol 0 6 z 0 g z 3 ] T
s iy £04 L 0 & z 8 7z v vz £ 0 48 8 £ o ARSI T
154 £L2 295 9z £l 86 £1 05 2 &€ 20 o1 9 4 08 L £ NOLLS3 T35-NONN OILONOH
B B P 0 0 8 4 1 i) ) z 2 g 0 o o 4] 0 L BNILYIAD DNIONTONT Avd A
b 3 L s} 0 i} 0 1] ! i} 0 [4] o MOILVRIWYXE TvaIa3m |
ag 09 8L v 1 W 1
ape ose 8.9 14 0z 89 8k T 08 | 2§ 634 & L €5 | €4k L £ Bt A
vov ory 952 8z oz g9 81 vz T I T - 5 L £ | et L £ ARSI
£ £ £ 0 o £ o o 0 ) 0 o 0 0 o o o LEALNOILYNIFYXE R
6L 8 0S| ] L 18 0 oL 6L L b ¢ ¥ 8 oz z ¢ VSTV YINDILYTTYAZ D
v2 vZ v z | g b z ] 0 £ L 0 ¥ v b | il
0 0 0 0 0 o 0 0 0 0 0 5} 0 0 o 0 0 puBwpday pig ¢
v v L s 0 0 0 0 v 0 a 0 0 z L 0 0 ¥dO O pausjey ¢
g g 8 1 0 b 0 0 | 0 I3 0 0 L b 0 0 UaRANS] 16 BHeT ¥
ey g 98 o4 z v ! ¥ 9t 9 gl z 0 L (44 1 ' Waghey .
B¢ ov L8 4 £ ] £ z L § 64 0 0 5t Bl i \ HOIENBASNS O
£ £r ] £ 4 ¥ ! £ oL 4 L 5] ] ] i (] i} ONYWIIIY T
] 9 [ o 0 0 o 1] 0 o i 4] ] -] z 0 0 ROLLOWIS |
ok i L2 18 9 L g 6 Be St 08 z 0 £ 85 z z ALY SAARSE00
1 3 [ 0 0 0 0 "] (4 0 1] 0 0 0 [} 0 [i] FWLL TS OL NOISYEANDS O
0E L ar 0 0 g b E i 9 01 £ 0 3 g b [} SWYmY. 3
6ZL BEL 26z £l ¥ Le 7 ] ze s z6 3 € e -] € z SALLND 40 ININNDISEY B
LE i£ £S [} 0 L z £ 9 » g 1 0 A St 0 0 NN NUNIOAY ¥
<<pIn=> <sMEN»> ¥IANYIR SAlLYN NOLLYNIWIMDSIQ
v Nvasnv aanaTv
3NS5 A8 1881 A8 mD,ww. A8 AVIIEAML AYANEW FIvay v WIHLO DINVISIH Va4 YW Abm WY HNYIEY WINY TRYIONT ‘FIMY ...mo mm:wm“
ELNVHNIVIIWGD | SINIYI4NOD s3asvea 4I¥ Avd
I¥i0L IViOL Lol Alavsia 30V Wwnoa NISHHD T¥NGILYN X3s TY5MH4TH | NOIDIN3Y | HOT0D ol g

NOLLYNIATMDSIO 30377V 40 §35ve

Q3T1d SINIVIdIWOD NI G393 1TV SANSSI ANY SASYE ‘Al LMYVd




PART V - SUMMARY OF CLOSURES BY STATUTE

A. STATUTE (IF A SINGLE COMPLAINT HAS MULTIPLE STATUTES RECORD EACH ON THE APPROPRIATE LINE.)

999 1. TITLE VIl
265 2. AGE DISRIMINATION IN EMPLOYMENT ACT (ADEA)
198 3. REHABILITATION ACT

5 4. EQUAL PAY ACT (EPA)

B. TOTAL BY STATUTES

1467 THIS NUMBER MAY BE LARGER THAN THE TOTAL NUMBER OF COMPLAINTS CLOSED.
(A1+A2+A3+Ad)
PART VI SUMMARY OF CLOSURES BY CATEGORY
TOTAL TOTAL AVERAGE
NUMBER DAYS DAYS
A. TOTAL NUMBER OF CLOSURES (1+2+3)] 1066 775660 | 727.64
85 46269 544.34

1. WITHDRAWALS

183 | 108748 | 594.25
(Becy| 798 | 620643 | 777.75

2. SETTLEMENTS

3. FINAL AGENCY DECISIONS

B. FINAL AGENCY DECISIONS WITHOUT AN ADMINISTRATIVE JUDGE DECISION (1#2+3) 546 429550
1. FINDING DISCRIMINATION 8 8596 1074.50
2. FINDING NO DISCRIMINATION 307 257583 | 839.03

3. DISMISSAL OF COMPLAINTS 231 163371 07.23 _

C. FINAL AGENCY ACTIONS WITH AN ADMINISTRATIVE JUDGE (AJ) DECISION (1+2+3) 252 295112 |
1. AJ DECISION FULLY IMPLEMENTED (a+b) 202 243736 &
{a) FINDING DISCRIMINATION 6 8400 1400.00
(b) FINDING NO DISCRIMINATION 196 235336 | 1200.69
2. AJ DECISION NOT FULLY IMPLEMENTED , (a+b) 8 13398
{2) FINDING DISCRIMINATION (i+i+ii) 8 13398 | 1674.75
i. AGENCY APPEALED FINDING BUT NOT REMEDY 0 1020 0.00
il. AGENCY APPEALED REMEDY BUT NOT FINDING 6 8961 1493.50
fil. AGENCY APPEALED BOTH FINDING AND REMEDY 2 3417 1708.50
(b) FINDING NO DISCRIMINATION 0 0 0.00

3. DISMISSAL OF COMPLAINTS 42 37978 904.24

EEOC FORM 462 (REVISED MAY 2002) PAGE 3
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PART VII

SUMMARY OF COMPLAINTS CLOSED WITH CORRECTIVE ACTION
DURING FORMAL COMPLAINT STAGE

NUMBER AMOUNT
A. TOTAL COMPLAINTS CLOSED WITH CORRECTIVE ACTION 197 Eome s bt
B. CLOSURES WITH MONETARY BENEFITS 68 $ 74988247
1. BACK PAY/FRONT PAY 27 $  425465.56
2. LUMP SUM PAYMENT 41 $ 324416.91
C. CLOSURES WITH NON-MONETARY BENEFITS 88
D. CLOSURES WITH COMPENSATORY DAMAGES 29 $ 339512.26
E. CLOSURES WITH ATTORNEY'S FEES AND COSTS 58 ¢  687208.73
NUMBER WITH NUMBER WITH
F. TYPES OF CORRECTIVE ACTION MONETARY BENEFITS |NON-MONETARY BENEFITS
1. HIRE 8 4
a. RETROACTIVE 6 1
b. NON-RETROACTIVE 2 3
2. PROMOTION 15 12
a. RETROACTIVE 13 2
b. NON-RETROACTIVE 2 10
3. DISCIPLINARY ACTION 8 9
a. RESCINDED 8 7
b. MODIFIED 0 2
4. REINSTATEMENT 7 9
5. REASSIGNMENT 13 11
6. PERFORMANCE EVALUATION MODIFIED 3 "
7. PERSONNEL FILE PURGED OF ADVERSE MATERIAL 10 27
8. ACCOMMODATION 4 19
9. TRAINING/TUITION/ETC. 5 23
10. LEAVE RESTORED 9 11
11. Inspection Report Not Used 1. 2
12. Post a Notice 1 7
13. Performance Award 0 1

EEOC FORM 462 (REVISED APRIL 2002)
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PART VIl SUMMARY OF PENDING COMPLAINTS BY CATEGORY

4. COMPLAINTS PENDING A FINAL AGENCY DECISION

NUMBER NUMBER AVERAGE NUMBER OF DAYS PENDING
PENDING OF DAYS DAYS FOR OLDEST CASE
A. TOTAL COMPLAINTS PENDING (SAME AS PART i Line I} (142+3+4) 2561 1470469 ey
1. COMPLAINTS PENDING WRITTEN NOTIFICATION 278 35068 126.14 2920
2. COMPLAINTS PENDING iN INVESTIGATION 486 107825 221.86 1460
3. COMPLAINTS PENDING IN HEARINGS 1166 862241 739.49 2992
631 465335 737.46 6361

PART IX SUMMARY OF INVESTIGATIONS COMPLETED

4. COST OF CONTRACTOR INVESTIGATIONS

s 2224960.00

TOTAL TOTAL DAYS | AVERAGE DAYS
A. INVESTIGATIONS COMPLETED DURING REPORTING PERIOD (1+3) 774 217546

1. INVESTIGATIONS COMPLETED BY AGENCY PERSONNEL {a+b+c) 156 59930 384.17
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS 22 3358 152.64
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS 54 14235 263.61
¢ . INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS 80 42337 529 21

2. COST OF AGENCY INVESTIGATIONS ; 940396.00 . : E : =

3. INVESTIGATIONS COMPLETED BY CONTRACTORS (atb+c) 618 157616 255.04
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS 232 31569 136.07
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS 277 62682 226.29
¢. INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS 109 63365

EEOC FORM 462 (REVISED JUNE 2002)
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PART X SUMMARY OF ADR PROGRAM ACTIVITIES

INFORMAL PHASE (PRE-COMPLAINT)

COMPLAINTS

COMPLAINANTS

A. ADR PENDING FROM PREVIOUS REPORTING PERIOD

47

47

B. INDIVIDUALS COUNSELED THROUGH ADR

C. ADR ACTIONS FOR CURRENT REPORTING PERIOD

1. ADR OFFERED

2. REJECTED BY COMPLAINANT
3. REJECTED BY AGENCY

4. TOTAL ACCEPTED INTO ADR

16

812

16

812

489

489

318

317

D. RESOURCES USED _ (1+2+3+4+5+6+7)

316

315

1. INHOUSE
2. ANOTHER FEDERAL AGENCY

3. PRIVATE ORGANIZATIONS, CONTRACTORS,
BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS

OR COLLEGE/UNIVERSITY PERSONNEL
- MULTIPLE RESOURCES USED (Please specify)

N s

45

45

245

244

26

26

E. ADR ATTEMPTS (1+2+3+445+6+7+8+9+10+11+12)

316

315

DAYS

16669

AVERAGE DAYS

52.75

. MEDIATION

- SETTLEMENT CONFERENCES

- EARLY NEUTRAL EVALUATIONS

- FACTFINDING

. FACILITATION

- OMBUDSMAN

- MINI-TRIALS

- PEER REVIEW

. MULTIPLE TECHNIQUES USED (Please specify)

© 0 N o Hh oW -

-
-9

12.

310

w
Q
©w

16464

53.11

0.00

0.00

0.00

205

3417

0.00

0.00

0.00

Clo|lo|lc|lan|olo|o

Qlelo|lcoln|o|o|o

QO|lolo|lo

0.00

F. STATUS OF CASES

COMPLAINTS

COMPLAINANTS

DAYS

AVERAGE DAYS

1. TOTAL CLOSED (a+btc+d+e+f)

a. SETTLEMENTS WITH BENEFITS (Monetary and Non-monetary)

b. NO FORMAL COMPLAINT FILED

€. NO RESOLUTION .
d. Withdrawat
e
f.

2. OPEN INVENTORY - ADR PENDING

318

317

21969

69.08

110

109

7917

71.97

46

46

3121

67.85

161

161

10873

67.53

58

58.00

47

47

2275

G. BENEFITS RECEIVED

COMPLAINTS

COMPLAINANTS

AMOUNT

1. MONETARY (INSERT TOTAL)
a. COMPENSATORY DAMAGES
b. BACKPAY/FRONTPAY
c. LUMP SUM
d. ATTORNEY'S FEES AND COSTS
e. Spedal Ad Award
f.
9.

10

10

39882.00

14500.00

12423.09

5460.00

6000.00

- W W -

- N W W .

1500.00

PN (e (9 [em |om

2. NON-MONETARY (INSERT TOTAL)
a. NEW HIRES
b. PROMOTIONS
c. REINSTATEMENTS
d. EXPUNGEMENTS
e. TRANSFERS
f. REMOVALS RESCINDED AND VOLUNTARY RESIGNATIONS
g. REASONABLE ACCOMMODATIONS
h. TRAINING
i.
j
k.

APOLOGY
Leave
Better Communication Methods

1. Rating/Disciplinary Action Change

105

EEOC FORM 462 (REVISED JUNE 2002)
20-Jun-2002
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PART XI SUMMARY OF ADR PROGRAM ACTIVITIES

FORMAL PHASE

COMPLAINTS

COMPLAINANTS

A. ADR PENDING FROM PREVIOUS REPORTING PERIOD

B. ADR ACTIONS FOR CURRENT REPORTING PERIOD

1. ADR OFFERED
2. REJECTED BY COMPLAINANT
3. REJECTED BY AGENCY

4. TOTAL ACCEPTED INTO ADR

52

198

52

38

155

C. RESOURCES USED  (142+3+4+5+6+7)

157

1. INHOUSE
2. ANOTHER FEDERAL AGENCY

3. PRIVATE ORGANIZATIONS, CONTRACTORS,
BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS
OR COLLEGE/UNIVERSITY PERSONNEL

. MULTIPLE RESOURCES USED (Please $pecify)

R

133

23

D. ADR ATTEMPTS (14243+4445+647+8+9+10+11+12)

10904

AVERAGE DAYS

69.45

. MEDIATION

- SETTLEMENT CONFERENCES

- EARLY NEUTRAL EVALUATIONS
- FACTFINDING

. FACILITATION

- OMBUDSMAN

- MINI-TRIALS

- PEER REVIEW
. MULTIPLE TECHNIQUES USED (Please specify)

—
QW ® N AG A WN -

11.
12.

10744

69.77

70.00

0.00

0.00

20.00

0.00

0.00

0.00

eleo|lo|o

Qleo|le|e

0.00

E. STATUS OF CASES

COMPLAINTS

COMPLAINANTS

DAYS

AVERAGE DAYS

1. TOTAL CLOSED (atb+c+d+e+f)
a. SETTLEMENTS WITH BENEFITS (Monetary and Non-monetary)
b. WITHDRAWAL FROM EEO PROCESS

€. NO RESOLUTION
d.
e
f
2. OPEN INVENTORY - ADR PENDING

157

141

44881

285.87

29

27

3459

119.28

0

0

0.00

128

114

41422

32361

50

31

28579

F. BENEFITS RECEIVED

COMPLAINTS

COMPLAINANTS

AMOUNT

1. MONETARY (INSERT TOTAL)
a. COMPENSATORY DAMAGES
b. BACKPAY/FRONTPAY
c. LUMP SUM
d. ATTORNEY'S FEES AND COSTS
e. QS
f.
Q.

12

190256.00

0

0.00

2950.00

161550.00

7
5

25750.00

6000.00

N

. NON-MONETARY (INSERT TOTAL)

a. NEWHIRES

b. PROMOTIONS

<. REINSTATEMENTS

d. EXPUNGEMENTS

e. TRANSFERS

f. REMOVALS RESCINDED AND VOLUNTARY RESIGNATIONS
. 9. REASONABLE ACCOMMODATIONS
h. TRAINING

i. APOLOGY

j- Reassignment

k. Performance Rating

~NININ|lo o

N[ININ ||

-

-

Q| &

Q|

-

w

N

EEOC FORM 462 (REVISED JUNE 2002)
25-Jun-2002
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PART XlI SUMMARY OF ADR PROGRAM ACTIVITIES

TRAINING AND RESOURCES
NUMBER

TRAINED

A. BASIC ADR ORIENTATION TRAINING

1. |MANAGERS 21249
2 EMPLOYEES 109514
NUMBER
B. EMPLOYEES THAT CAN PARTICIPATE IN ADR 130763
NUMBER
C. IN HOUSE STAFF RESOURCES AVAILABLE FOR ADR 640
1. FULLTIME 28
2. PARTTIME 3
3. COLLATERAL DUTY 609
AMOUNT
D. ADR FUNDING SPENT 5 472366.82

CERTIFICATION AND CONTACT INFORMATION

I certify that the EEO complaint data contained on this report, EEQC Form 462, Annual Federal Equal Employment Opportunity Statistical
Report of Discrimination Complaints, for the reporting period October 1, 2001 through September 30, 2002  are accurate and complete.

TYPED NAME AND TITLE OF CERTIFYING OFFICIM McBurrows, Director, Equal Employment Opportunity Staff

SIGNATURE OF CERTIFYING OFF'CIAMM_VM/{%
{

TYPED NAME AND TITLE OF PREPARER: Sylvia Price, EEO Specialist

SIGNATURE OF PREPARER: W 7 W

DATE: 12/20/2002 TELEPHONE NUMBER: 202-616-4808 E-maiL: Sylvia.Price@usdoj.gov

This report is due to the following address on or before Oclober 31st:
U.S. Equal Employment Opportunity Commission
Office of Federal Operations
Federal Sector Programs
1801 L Street, NW
Washington, DC 20507

EEOC FORM 462 (REVISED MAY 2002)
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Appendix A - Comments

Part 8



