
ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

COUNSELING
132 A. TorAL NUMBER oF rNDrvrDUALs couNsELED

125 1.  NUMBERoFrNDrvrDUALscouNsELEDwrrHrN30DAys

7 2. NUMBER oF rNDrvrDUALs couNsELED wrrHrN 31 To 90 DAys

0 3 NUMBERoFTNDTvTDUALscouNsELEDBEyoNDgoDAys

0 4 .  NUMBERoFTNDT'TDUAL.couNsELEDDUEToREMANDS

NON-ADR SETTLEMENTS DURING COUNSELING

B. NON-ADR SETTLEMENTS WITH MONETARY

1. NEWSTAFF.TOTAL

11 c. NoN-ADRSETTLEMENTsWTTHNoN-MoNETARyBENEFTTs

STAFF RECEIVING REQUIRED

32 OR MORE HOURS

STAFF RECEIVING 8 OR MORE

HOURS, USUALLY GIVEN TO

EXPERIENCED STAFF

A COMPLAINTS ON HAND AT THE BEGINNING

OF THE REPORTING PERIOD

149 o. ToTALcoMpLAtNTs(sumoftinesA+B+c)

0 E. coMpLArNTs rN LINE D THAT wERE Nor coNSoLrDArED

39 F. coMpLATNTS rN L,NE E cLosED DURTNG REpoRT pERroD

0 o.coupLATNTsTNLTNEDTHATWERE coNsoLrDATED

0 H. coMpLArNTs rN LINE G cLosED DURTNG REpoRT pERroD

110 r .  coMpLATNTsoNHANDATTHEENDoFTHE
REPORTING PERIOD (Line D - (sum of Lines F+H))

58 J. rNDrvrDUALs FTLTNG coMpLATNTS

0 6. NUMBERoFJorNTpRocEssrNcUNrrsFRoM
CONSOLIDATION OF COMPLAINTS

STAFF RECEIVING NO

TRAINING AT ALL

a. STAFF RECEIVING REQUIRED

STAFF RECEIVING 32 OR

HOURS, GENERALLY GIVEN

NEW STAFF

1. DOES THE EEO DIRECTOR REPORT

2. IF NO, WHO DOES THE EEO DIRECTOR REPORT TO?

AGENCY RESOURCES

STAFF TRAINING

RCS NUMBER 0288-EEO-AN



PART IV. BASES AND ISSUES ALLEGED IN COMPLAINTS FILEI)

ISSUES OF
ALLEGED

DISCRIMINATION

BAST o F t ON

RACE COLOR RELIOION reProS& sEx MTIONAL ORIGIN EOUAL

PAY AM

ACE DISABIUil TOTAL

BASES

BY ISSUE

TOTAL

COMPT.,AIMS

BY ISSIJE

<<NEW>>

TOTAL

COMPIiqJNANTS

BY ISSIJE

<<NEW>>

AMR,IND6V

NATIVS

AMEI AShN

PAqfrc

ISUNDER

BrcK wilE M&8 FMLE BNNrc 68 wa I fMr MEMAL Hyslc&

AIrcINTMENT/SIru 0 0 I 0 U 1 0 0 2 0 o 21 1 5 '15

0 0 2 0 0 0 1 0 2 0 1 0 o 4

0 0 I u 0 0 3 0 I 0 0 1 0 0 0 3 3

D- CONVBSION TO FULI TIME o 0 0 o 0 0 0 0 0 0 0 o o o n o

0 0 1 0 'l 0 1 0 0 1 0 0 4 1

n 0 o 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 n 0 0 0 o 0 0 0 0 0 u 0

0 0 1 0 0 0 1 0 1 0 0 1 0 0 4 'l 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

5. L€tter of lnstruction 0 0 0 n 0 0 u 0 0 0

6. Rsfsrsd to OPR 0 0 0 0 0 0 0 0 0 0 0 0 0

r. Oral Reprimand 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

F. DW HOUN
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 1 1 0 4 0 4 1 9 I

H, ruINATIONIEST
0 0 0 0 0 0 0 0 0 0

l|MSMAT
0 0 6 6 0 0 1 0 3 0 0 61 34 31

0 0 6 0 0 1 0 13 2 0 0 o 51 24 2'l

MBDIqL MMINATION 0 0 n 0 0 0 0 0 0 0 0 0 0

OVERTIME 0 0 0 0 0 0 0 0 0 u 0 0 0 0 0

0 2 24 I 1 29 4 1 6 2 1 0 0 2 103 46 29

o 3 4 2 0 0 o 0 b 6 1 0 3 33 1 5 1 4

0 1 1 0 0 4 0 4 1 0 l o 5 4

DlruflaD 0 1 0 0 2 A 0 1 0 1 0 1 0

O. SINSATEMM 0 0 0 u 0 u 0 0 0 0 0 0 0 0 0 0 0

L reTWEM 0 0 0 0 0 1 1 0 0 0 I 0 0 4 1 'I

]. TEWINATION 0 o o 1 0 0 0 1 'to

8 c 1 t 10 6 J 7 49 27

0 0 0 0 0 1 5 1 0 0 1 4 5 t

" &rNtNo 0 0 1 0 0 0 1 0 0 o 0 0 0 1

J, OTHER(PbB@&bb)

OPR lnvestloatlon n n n 0 n n n n n n o n

2. Enongoug Information 0 1 0 0 0 1 0 0 0 0 0 0 0 1

3 lmopvemsnt Plan 0 0 0 0 0 0 0 0 0 0 '| 0

.. SAPP Scoro 0 0 2 0 0 0 0 I 0 0 0 0 0 4 2 2
Beneffts 0 0 0 0 0 0 0 0 0 1 0 2 0 4 2 2

^OTAL ISSUES BY BASES 0 o 68 ! 8 2 3 75 1 9 49 32 7 0 0 42 0 33
6 45 13 I 66 1 4 32 30 0 n 30 0 24

0 4 4 1 r3 1 46 '13 30 1 7 0 0 27 0 22

EEOC FORM 402 (REVTSED MAY 2002)



PART V SUMMARY OF CLOSURES BY STATUTE
A. 5I A I U I ts, (IF A SINGLE COMPLA]NT HAS MULTIPLE STATUTES RECORD EACH ON THE APPROPRIATE LINE.)

39 1. TITLE VII

9 2. AGE DtsRtMtNATtoN tN EMpLoyMENTAcT (ADEA)

5 3. REHABILITATION ACT

0 4. EQUALPAYACT(EPA)

B. TOTALBYSTATUTES

53 THIS NUMBER MAY BE LARGER THAN THE TOTAL NUMBER OF COMPLAINTS CLOSED.
rA1+A2+A3+44)

PART VI SUMMARY OF CLOSURES BY CATEGORY

\. TOTAL NUMBER OF CLOSURES +2]3'

TOTAL IOTAL AVERAGf,

39 29560 757.95
1. WITHDRAWALS 4 t6 l t Y 1 .  / C

2. SETTLEMENTS 1 0 7215 721.50

3. FINAL AGENCY DECISIONS ( B+C 25 2't578 863.12

3. FINAL AGENCY DECISIONS WTHOUT AN ADMINISTRATIVE JUDGE DECISION {1+2+3' 22 17911

1. FINDING DISCRIMINATION 0 0 0.00

2. FINDING NO DISCRIMINATION 1 8 17469 970.50

3. DISMISSAL OF COMPLAINTS
A 442 110.50

C. FINAL AGENCY ACTIONS }Y'THAN ADMINISTRATIVE JUDGE (AJ) DECISION n+2+31 3 3667

1. AJ DECISION FULLY IMPLEMENTED (a+bl 3 3667

(a) FINDING DISCRIMINATION 0 0 0.00

(b) FIND}NG NO DISCRIMINATION 3 3667 1222.33

2. AJ DECISION NOT FULLY IMPLEMENTED (a+b) 0 0

(a) FINDING DISCRIMINATION {i+ii+iii) 0 0 0.00

i. AGENCY APPEALED FINDING BUT NOT REMEDY 0 0 0.00

i i. AGENCYAPPEALED REMEDY BUT NOT FINDING 0 0 0.00

i i i. AGENCY APPEALED BOTH FINDING AND REMEDY 0 0 0.00

(b) FINDING NO DISCRIMINATION 0 0 0.00

3. DISMISSAL OF COMPLAINTS 0 0 0.00

EEoc FoRM ,162 (REVISED MAY 2002)

20-Jun-2O02



PART VII SUMMARY OF COMPLAINTS CLOSED WITH CORRECTIVE ACTION

DURING FORMAL COMPLAINT STAGE

NUMBER AMOUNT

\, TOTAL COMPLAINTS CLOSED WITH CORRECTIVE ACTION 1 0

3. CLOSURES WITH MONETARY BENEFITS

1. BACKPAY/FRONTPAY

8 B 58761.00
2 | 44462,00

2.  LUMPSUMPAYMENT 6 B 14299.00

CLOSURES WITH NON-MONETARY BENEFITS 5

D. CLOSURES WITH COMPENSATORY DAMAGES 0 D 0.00

E. CLOSURES WITH ATTORNEYS FEES AND COSTS 6 r 97108.00

ryPES OF CORRECTIVE ACTION

NUMBER WITH

MONETARY BENEFITS

NUMBERWITH

{ON-MONETARY BENEFITI

I. HIRE 2 0
A. RETROACTIVE 2 0
b. NON-RETROACTIVE 0 0

2. PROMOTION 4 0
A. RETROACTIVE 4 0
b. NON-RETROACTIVE 0 0

3. DISCIPL]NARYACTION 0 0
A. RESCINDED 0 0
b.  MODIFIED 0 0

4. REINSTATEMENT 0 3

5. REASSIGNMENT 3 1

6. PERFORMANCE EVALUATION MODIFIED 0 0

7. PERSONNEL FILE PURGED OF ADVERSE MATERIAL 0 0

8. ACCOMMODATION I 0

9. TRAINING/TU ITION/ETC. 0 1

10. LEAVE RESTORED 0 0

11. lnspection Report Not Used 0 1

12. Post a Notice 0 0

13. Performance Award 0 0
EEOC FORM 462 (REV|SED APRTL 2002)



PART VIII SUMMARY OF PENDING COMPLAINTS BY CATEGORY

A. TOTAL COMPLAINTS PENDING (SAME AS PART ll Line l) (1+2+3+4)

NUMBER

PENDING

NUMBER

OF DAYS

AVERAGE

DAYS

NUMBER OF DAYS PENDING
FOR OLDEST CASE

1 1 0 60451

1. COMPLAINTS PENDING WRITTEN NOTIFICATION I 865 96.11 349

2. COMPLAINTS PENDING IN INVESTIGATION 33 7252 219.76 1063

3. COMPLAINTS PENDING IN HEARINGS 49 38896 793.80 1799

4. COMPLAINTS PENDING A FINAL AGENCY DECISION 1 9 13438 707.26 1875

PART IX SUMMARY OF INVESTIGATIONS COMPLETED
TOTAL TOTAL DAYS AVERAGE DAYS

\. INVESTIGATIONS COMPLETED DURING REPORTING PERIOD (1 +3)
30 7609

1. INVESTIGATIONS COMPLETED BYAGENCY PERSONNEL (a+b+c) 0 0 0.00
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS

0 0 0.00
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS 0 0 0.00
c. INVESTIGATIONS COMPLETED lN 361 OR MORE DAYS 0 0 0.00

2. COST OF AGENCY INVESTIGATIONS
0.00

3. INVESTIGATIONS COMPLETED BY CONTRACTORS (a+b+c) 30 7609 253.63
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS I 1482 164.67
b. INVESTIGATIONS COMPLETED IN 18,I .360 DAYS

1 5 3473 231.53
c. INVESTIGATIONS COMPLETED lN 361 OR MORE DAYS 6 2654 442.33

4. COSTOF CONTRACTOR INVESTIGATIONS
107247.72

EEOC FORM 462 (REV|SED JUNE 2002)

25-Jun-2002



PART X SUMMARY OF ADR PROGRAM ACTIVITIES
INFORMAL PHASE {PRE-CoMPLAINT)

COMPLAINTS COMPLAINANTS DAYS WERAGE DAYS

\. ADR PENDING FROM PREVIOUS REPORTING PERIOD 0 0

INDIVIDUALS COUNSELED THROUGH ADR 0 0

ADR ACTIONS FOR CURRENT REPORTING PERIOD

1. ADR OFFERED
2. REJECTEDBYCOMPLAINANT
3. REJECTEDBYAGENCY

4. TOTALACCEPTEDINTOADR

132 132
131 131

0 0
1 1

). RESOURCES USED (1+2+3+4+5+6+7) 1 1

1. INHOUSE
2. eruotHeR FEDERAL AcENcY
3. pRrvere oRGANtzATloNs, coNTRAcroRS,

BAR ASSOCIATIONS, lNDIVIDUAL VOLUNTEERS
OR COLLEGE/UNIVERSIW PERSONNEL

4. MULTIPLE RESOURCES USED (Please specifi)

6.
a

1

0 0

0 0

0

ADR ATTEMPTS {1 +2+3+4+5+6+7+8+9+'10+1 1 +1 2) 1 1 22 22.00

1. MEDIATION
2. serrteuent coNFERENcES
3. enRty NEUTRAL EVALUATIoNS
4. rRctrtruotHc
5. FACILITATION
6.ouauosuRt't
7. MtNt-tRtRts
s .PeERREVtEw

9. MULTIPLE TECHNIQUES USED (Please specify)
10.
11 .
1 2

1 1 22 22.00

0 0 0 0.00

0 0 0 0.00
0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

STATUS OF CASES COMPLAINTS COMPLAINANTS DAYS WERAGE DAYS

1. TOTAL CLOSED (a+b+c+d+e+|

a. SETTLEMENTS WITH BENEFITS (Morelaryand Normnetary)
b. ruo ronuet coMPLAtNT FTLED
C. NO RESOLUTION
d. withdrawal
e.

f.
2. oPFN |NVFNToRY - anR PFNn|NG

1 2? 22.00

I 22 22.O0

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

0 0 0 0.00

COMPLAINTS COMPLAINANTS AMOUNT

1. MONETARY (|NSERT TOTAL)

a. COMPENSATORY DAMAGES

b. BACKPAY/FRONTPAY

c. LUMPSUM

d. ATTORNEY'S FEES AND COSTS

9. SpedalAc'tAward

f.

o_

0 0 $ 0.00

0 0 s 0.00

0 0 s 0.00

0 0 s 0.00

0 0 s 0.@

0 0 s 0.00

$

$

2. NON-MONETARY (TNSERT TOTAL)

a.  NEWHIRES

b. PROMOTIONS

c. REINSTATEMENTS

d. EXPUNGEMENTS

e. TRANSFERS

f. REMOVALS RESCINDED AND VOLUNTARY RESIGNATIONS

g. REASONABLE ACCOMMODATIONS
h. TRAINING
i. APOLOGY
j. Leave

k. Better Communication Methods

1. Rating/DisciplinaryAclbnChange

1 1

0 0

0 0

0 0

0 0
0 0

0 0

0 0

0 0
0 0

1

0 0

EEOC FORM 462 (REVISED JUNE 2002)

2(Nun-2OO2



PART XI SUMMARY OF ADR PROGRAM ACTIVITIES
FORMAL PHASE

COMPLAINTS COMPLAINANTS DAYS IAVERAGE DAYS
ADR PENDING FROM PREVIOUS REPORTING PERIOD 0 0

'. AUKAGIIUNS F()K UURRbNI RbPORTIN(i FERIOD

1. ADROFFERED
2. REJECTEDBYCOMPLAINANT
3. REJECTEDBYAGENCY

4. TOTALACCEPTEDINTOADR

2

0 0
0

2 2

RESOURCESUSED (1+2+3+4+5+6+7) 2 2

1. INHOUSE
2. aruotHER FEDERALAGENCY
3. pnrvArE oRGANlzATroNs, coNTRAcroRs,

BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS
OR COLLEGEAJNIVERSITY PERSONNEL

4. MULTIPLE RESOURCES USED (Please spec'rff)

6-

7-

2 2

0 0

0 0

0 0

). ADR ATTEMPTS (1+2+3+4+5+6+7+8+9+10+11+12) JJ 17.50

1. MEDIATION
2- sErrueuerut CoNFERENcES
3. ennty NeutRnL EVALUATToNS
4. FACTFIND|NG

5. FACILITATION
6.otueuDsr\rAN
7'MtNt-TRtnts
s.PEERREVIEW
9. MULTIPLE TECHNIQUES USED (Please specin

10.
11.
12.

2 2 J' 17.50

0 0 0.00

o 0 0 0.00

0 0 0.00

U 0 0 0.00

0 0 0 0.m

0 U 0 0.00

0 0 0 0.m
0 0 0 0.m

STATUS OF CASES COMPLAINTS COMPLAINANTS DAYS ryERAGE DAYS

1. TOTAL CLOSED (a+b+cld+e+o

a. SETTLEMENTS WITH BENEFITS (Mmtary and Normoretary)
b. wttnoRrwal FRoM EEo PRocEss
C. NO RESOLUTION
d.

f.

2- .)pFN Ihn/FNToRY - aDP pFNntNl?

2 2 'D r7.50

0 0 0 0.m
0 0 0 0.00

2 J5 17.50

o 0 0 0.00

BENEFITS RECEIVED COMPLAINTS COMPLAINANTS AMOUNT

1. MONETARY (TNSERT TOTAL)

a. @MPENSATORY DAMAGES

b. BACKPAY/FRONTPAY

c. LUMPSUM

d. ATTORNEYS FEES AND COSTS

e. QSI

1.
o

0 0 0.m

0 0 0.00

0 0 0.00

0 $ 0.00

0 0 0.00

0 0 0.00

2. NON-MONETARY (TNSERT TOTAL)

a. NEW HIRES

b. PROMOTIONS

c. REINSTATEMENTS

d. EXPUNGEMENTS

e. TRANSFERS

f. REMOVALS RESCINDED AND VOLUNTARY RESJGNATIONS
g. REASOTIABLE ACGOMMODATIONS
h. TRAINING
i. APOLOGY
j. Reassignment
k. Performance Ratlng
I

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 o

0 0

0 o

0 0

0 0

EEOC FORM zt62 (REVISED JUNE moz)
25-Jun-mtr2



PART XII SUMMARY OF ADR PROGRAM ACTIVITIES
TRAINING AND RESOURCES

A. BASIC ADR ORIENTATION TRAINING
NUMBER TRAINED

lr. lrtrnr'rneenS 1601 298

lz. lenaplovees 7169 1U

NUMBER
B. EMPLOYEES THAT CAN PARTICIPATE IN ADR 8770

lN HOUSE STAFF RESOURCES AVAILABLE FOR ADR
1. FULL TIME

2. PARTTIME

3. COLLATERAL DUTY

NUMBER
36

0

0

36

D. ADR FUNDING SPENT
AMOUNT

123688.3ri|

CERTIFIGATION AND GONTACT INFORMATION

I certify that the EEO complaint data contained on this report,
Report of Discrimination Complaints, for the reporting period

TYPED NAME AND TITLE OF CERTIFYING OFFICIAL:

EEOC Form 462, Annual Federal Equal Employment Opportunity Statistical

October 1, 2ff)l through September 30, 2002 are accurate and complete.

SIGNATURE OF CERTIFYING OFFICIAL:

rypED NAME AND TTTLE oF pREpApEp, Leonardine Coffrnan, Ms.

]IGNATURE OF PREPARER:

>ete: 1118120O2 TELEpHoNENUMBER: 202-307-3626 6-ira11. Sylvia.Price2@usdoj.gov

fhis report is due to the follo,ving address on or befors Octob€r 31st:

U.S. Equal Employment Opportunity Commission

Offtce of Federal Opentions

Federal Sector Programs

1801 LStreet. NW

Washinoton. DC 20507

EEOC FORM 462 (REVTSED MAY 2002)



Appendix A - Comments

Part 1
More individuals sought EEO counseling this year than last year.

Part2
More complaints were filed this year than last year.

Part 6
There were less final agency decisions rendered this year with an AJ decision than last year.
There were less final agency decisions rendered this year than last year.

PartT
There were more complaints dosed with conective action this year than last year.
There were no complaints closed with compensatory damages awarded this year.
There were more closures with non-monetary benefits this year than last year.

Part 8
Complaints pending wriften notification were less this year than last year.
Complaints pending in investigation this year were more than last year.

Average days this year were more than last year due to more complaints filed.

Part I
Investigations completed by contractors were more this year than last year.
The cost of contractor investigations were more this year than last year due to more investigations completed.
Average days were longer due to more investigations being completed.

Part 10
Average days this year were less than last year.
ADR complaint attempts this year were less than last year.
Complainants attempting ADR this year were less this year than last year.
Only one complaint was resolved with non-monetary benefits this year.
Only one complainant resolved issues with non-monetary benefits this.year.
Only one complaint this year, and it was seftled.
Only one complainant this year, and complaint was settled.
There were no average days for no resolution, because the one mmplaint was settled.

Part 11
ADR attempts this year were less than last year.
ADR attempts this year were less than last year.
Total formal complaints resolved through ADR were less this year than last year.
Total formal complainants were less this year than last year.
Average days were less this year than last year due to less ADR cases.
Total settlements through ADR were less this year than last year.
Total complainants were less this year than last year.
Less complaints were resolved this year than last year.
There were less complainants resolving complaints this year than last year.

This year there were no complaints resolved having monetary benefits.
This year there were no complainants receiving monetary benefits through ADR.


