THE
STATE

OF
SMALL
BUSINESS

A REPORT
OF THE
PRESIDENT

1997




THE

STATE

OF

SMALL

BUSINESS

A REPORT

OF THE

PRESIDENT

1997

Together with the Office of Advocacy’s Annual
Report on Small Business and Competition

United States Government Printing Office
Washington: 1998



ISSN: 0735-1437
ISBN: 0-16-049755-8

For sale by the U.S. Government Printing Office
Superintendent of Documents

Mail Stop: SSOP

Washington, DC 20402-9328




Contents

THE STATE OF SMALL BUSINESS: A REPORT OF THE PRESIDENT 1
THE ANNUAL REPORT ON SMALL BUSINESS AND COMPETITION* 9
Executive Summary 13
Chapter 1 The State of Small Business 21
Chapter 2 Financing Small Business 41
Appendix A Supplementary Tables 69
Appendix B Procurement 175
GLOSSARY 197
CONTENTS OF PREVIOUS EDITIONS 201
INDEX 207

*For a detailed table of contents of The Annual Report on Small Business and Competition,
see page 17.



THE

STATE

OF

SMALL

BUSINESS

A REPORT

OF THE

PRESIDENT




The State of Small Business:
A Report of the President

To the Congress of the United States:

am pleased to present my fifth annual report on the state of small business.

In 1996, the year covered by this report, more than 23.2 million small busi-
ness tax returns were filed. A record 842,000 new small employers opened
their doors and new incorporations hit a record high for the third straight year.
Corporate profits, employment compensation, and proprietorship earnings all
increased significantly. Industries dominated by small firms created an esti-
mated 64 percent of the 2.5 million new jobs.

Small businesses represent the individual economic efforts of our Na-
tion’s citizens. They are the foundation of the Nation’s economic growth: vir-
tually all of the new jobs, 53 percent of employment, 51 percent of private
sector output, and a disproportionate share of innovations come from small
firms. Small businesses are avenues of opportunity for women and minorities,
first employers and trainers of the young, important employers of elderly
workers, and those formerly on public assistance. The freedom of America’s
small businesses to experiment, create, and expand makes them powerhouses
in our economic system.

An Unprecedented Record of Success

Looking back to the 1986 White House Conference on Small Business, one of
the top priorities on the small business agenda was deficit reduction. Small
business capital formation efforts had been undermined by interest rates dri-
ven sky-high by the demand for funds to service the growing national debt.
Today I’'m proud to say we’ve done what was thought nearly impossible then.
This year we have converted the deficit to a surplus—and the budget deficit is
no longer the issue it once was.

And my Administration is committed to continuing the dramatic growth
of the small business sector. We continue to pay close attention to the per-
spectives and recommendations of America’s small business owners. The
1995 White House Conference on Small Business sent a list of 60 recommen-
dations to my Administration and the Congress—the result of a year-long se-
ries of conferences and a national meeting on the concerns of small firms. In
their 1995 recommendations, the small business delegates told us they need
less onerous regulation, estate tax relief for family-owned businesses, and still
more access to capital to start and expand their businesses.



On each of these fronts, and on many others, impressive steps have been
taken. | have signed 11 new laws that address many of the delegates’ con-
cerns. In fact, meaningful action has been taken on fully 86 percent of the
1995 White House Conference on Small Business recommendations.

Easing the Tax Burden

The Taxpayer Relief Act , which I signed in 1997, includes wins for small
businesses and the American economy in the form of landmark tax reform
legislation. The law will provide an estimated $20 billion in tax relief to small
business over the next 10 years. It extends for three years the exclusion from
taxable income of money spent by an employer on education for an em-
ployee. The unified gift and estate tax credit will increase the amount ex-
cluded from taxation on a transferred estate to $1.3 million for small family-
owned businesses.

The new law expands the definition of a home office for the purpose of
deducting expenses to include any home office that is the business’ sole office
and used regularly for essential administrative or management activities.

And capital gains taxes are reduced from 28 percent to 20 percent. This
will help small businesses by encouraging investments in businesses that
reinvest for growth rather than investments in companies that pay heavy divi-
dends. The law also improves the targeted capital gains provisions relating
specifically to small business stocks. Moreover, small corporations are ex-
empted under the new law from alternative minimum tax calculations. This
provision saves about 2 million businesses from complex and unnecessary
paperwork.

Capital for Small Business Growth

One of the Small Business Administration’s (SBA) highest priorities is to in-
crease small business access to capital and transform the SBA into a 21+ cen-
tury leading-edge financial institution. The SBA’s credit programs—including
the 7(a) business loan guarantee program, the Section 504 economic devel-
opment loan program, the microloan program, the small business investment
company program, the disaster loan and surety bond programs—provide
valuable and varied financial assistance to small businesses of all types. The
Small Business Lending Enhancement Act of 1995 increased the availability
of funds for SBA’s lending programs. In the 7(a) program in fiscal year 1997
alone, with approximately 8,000 bank and nonbank lenders approved to
participate, 45,288 loan guarantees valued at $9.5 billion were approved as
of September 1997.

My Administration developed community reinvestment initiatives that re-
vised bank regulatory policies to encourage lending to smaller firms. When
combined with lower interest rates, this led to a sizable increase in commer-
cial and industrial lending, particularly to small businesses. And in the first
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year of implementation under the Community Reinvestment Credit Act, new
data were collected on small business loans by commercial banks. The SBA’s
Office of Advocacy has been studying and publishing its results on the small
business lending activities of the Nation’s banks.

And the Office of Advocacy launched a nationwide Internet-based listing
service—the Angel Capital Electronic Network (ACE-Net) to encourage equity
investment in small firms. ACE-Net provides information to angel investors on
small dynamic businesses seeking $250,000 to $3 million in equity financing.

Reforming the Regulatory Process

The Small Business Regulatory Enforcement Fairness Act (SBREFA), fully im-
plemented in 1997, gives small businesses a stronger voice where it’s
needed—early in the Federal regulatory development process. The law pro-
vides for regulatory compliance assistance from every Federal agency and
legal remedies where agencies have failed to address small business concerns
in the rulemaking process.

The new process is working. Agencies and businesses are working in
partnership to ensure that small business input is a part of the rulemaking
process. In the summer of 1997, for example, the Occupational Safety and
Health Administration, in conjunction with the SBA’s Office of Advocacy, con-
vened four regional meetings with small firms to discuss a safety and health
program under development.

Small firms are also witnessing more agency compliance assistance
once regulations are in effect. Agencies are routinely providing compliance
guides and lists of telephone numbers and e-mail addresses for small business
assistance.

And the law provides for a national ombudsman and 10 regional regula-
tory fairness boards to make it simple for small businesses to share their ideas,
experiences, and concerns about the regulatory enforcement environment.
The ombudsman and boards are addressing many concerns expressed by
small firms in dealing with regulating agencies.

Expanding Technology and Innovation

Initiatives like the Small Business Innovation Research Program, the Small
Business Technology Transfer Program, and the National Institute of Standards
and Technology’s Manufacturing Extension Partnership and Advanced Tech-
nology Program were put in place in the 1980s to channel more Federal fund-
ing to small business research and to help small businesses move ideas from
the drawing board to the marketplace. Clearly, progress has been made; much
remains to be done. New Internet-based initiatives like the Access to Capital
Electronic Network and the U.S. Business Advisor are designed to help many
more small businesses make the connections they need to commercialize
their innovative technologies.

A Report of the President 5



Enhancing International Trade and Federal
Procurement Opportunities

During my Administration, our Nation has led the way in opening new mar-
kets, with 240 trade agreements that remove foreign barriers to U.S.-made
products. Measures aimed at helping small firms expand into the global mar-
ket have included an overhaul of the Government’s export controls and rein-
vention of export assistance. These changes have cleared a path for small
businesses to enter the international economy.

To make certain that small companies can do business with the Govern-
ment, my Administration and the Congress have streamlined the Federal pro-
curement process through administrative changes and the Federal Acquisition
Reform Act of 1996. The changes instituted in these reforms are cost-effective
for the Government and are intended to enable businesses to compete more
effectively for Government contracts worth billions of dollars.

I am pleased that the SBA has instituted a new electronic gateway to pro-
curement information, the Procurement Marketing and Access Network, or
Pro-Net. This data base on small, minority-owned, and women-owned busi-
nesses will serve as a search engine for contracting officers, a marketing tool
for small firms, and a link to procurement opportunities.

The Human Factor

My Administration is moving to anticipate 215t century demands on our
most important resource—our people. As a recent report by the SBA’s Office
of Advocacy points out, small businesses employed more people on public
assistance in 1996 than did large businesses. Our Welfare to Work Partner-
ship has already had positive results—we’ve moved two million Americans
off welfare two full years ahead of schedule. And we are enlisting the help
of more and more small business people to expand that record of success.

We want to educate and train a work force that will meet all our future
global competition. For those in the work force or moving into it, | recently
signed legislation that consolidated the tangle of training programs into a sin-
gle grant program so that people can move quickly on their own to better jobs
and more secure futures. The Balanced Budget Act of 1997 encourages em-
ployers to provide training for their employees by excluding income spent on
such training from taxation. The SBA has also increased training opportunities
for businesses by funding new export assistance centers and women'’s busi-
ness centers across the country.

Women have been starting their own businesses at a dramatic rate in re-
cent years. More than 6 million women-owned proprietorships were in opera-
tion in 1994, a phenomenal 139 percent increase over the 2.5 million that ex-
isted in 1980. But it is also women who are most affected by the lack of
adequate child care. The SBA's Office of Advocacy has found that while small
firms value the benefits of child care as much as large businesses, small busi-
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nesses have been less likely to offer this benefit than large firms for a variety
of reasons related to cost. The bottom line is that we've got to raise the quality
of child care and make it more affordable for families. | have proposed tax
credits for businesses that provide child care and a larger child care tax credit
for working families.

| am pleased that so many Americans of all races and nationalities are as-
serting their economic power by starting small businesses. This report docu-
ments the growth: the number of businesses owned by minorities increased
from 1.2 million to almost 2 million in the 5-year period from 1987 to 1992.
The Federal Government has a role in widening the circle of economic oppor-
tunity. Programs are in place to ensure that socially and economically disad-
vantaged businesses have a fair chance in the Federal procurement market-
place. The share of Federal contract dollars won by minority-owned firms has
remained at 5.5 percent for two years running—up from less than 2 percent in
1980. And recently the SBA and the Vice President announced new small
business lending initiatives directed to the Hispanic and African American
small business communities to give these Americans better access to the capi-
tal they need.

We have been working for the past 5 years to bring the spark of enter-
prise to inner city and poor rural areas through community development
banks, commercial loans in poor neighborhoods, and the cleanup of polluted
sites for development. The empowerment zone and enterprise community
program offers significant tax incentives for firms within the zones, including
a 20 percent wage credit and another $20,000 in expensing and tax-exempt
facility bonds. Under the leadership of the Vice President, we want to in-
crease the number of empowerment zones to give more businesses incentives
to move into these areas.

Future Challenges

America’s small business community is both the symbol and the embodiment
of our economic freedom. That is why my Administration has made concerted
efforts to expand small business access to capital, reform the system of Gov-
ernment regulations to make it more equitable for small companies, and ex-
pand small business access to new and growing markets.

This is an important report because it annually reflects our current
knowledge about the dynamic small business economy. Clearly, much is
yet to be learned: existing statistics are not yet current enough to answer
all the questions about how small, minority-owned, and women-owned
businesses are faring in obtaining capital, providing benefits, and respond-
ing to regional growth or downsizing. | continue to encourage cooperative
Government efforts to gather and analyze data that is useful for Federal
policymaking.

| am proud that my Administration is on the leading edge in working as a
partner with the small business community. Our economic future deserves no
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less. The job of my Administration, and its pledge to small business owners is
to listen, to find out what works and to ensure a healthy environment for small
business growth.

THE WHITE HOUSE
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Letter of Transmittal

Dear Mr. President:

he United States Small Business Administration herewith submits its 1997
Report on Small Business and Competition in accordance with the Small
Business Economic Policy Act of 1980. The report was prepared by the Office
of Advocacy of the U.S. Small Business Administration.
We are pleased to present this report and to work with you on behalf of
this important sector of the economy.

Sincerely,

AIDA ALVARE%\ JERE W. GLOVER

Administrator Chief Counsel for Advocacy



Executive Summary

ineteen-ninety-six was an excellent year for the economy and for small

business. The economy gained more than 2.4 million payroll jobs, most
in small businesses, and real gross domestic product increased by 2.5 percent.
The unemployment rate fell from 5.6 percent in 1995 to 5.3 percent in 1996.

The number of businesses that filed tax returns increased by 3.3 percent
in 1996 and reached 23.3 million. More than 99 percent of the businesses
represented by these returns are small: just 15,000 are large businesses with
more than 500 employees. A record 842,000 new small firms with employees
opened their doors in 1996 and new incorporations hit a record high for the
third straight year

Business failures and bankruptcies remained low for the fourth straight
year. The business failure index was at its lowest level since 1989.

Corporate profits increased in 1996 for the sixth straight year. Not since
the recovery from the 1981-1982 recession has such a string of increases oc-
curred. Employment compensation and proprietorship earnings also increased
significantly.

Of the 2.44 million new jobs created in 1996, about 64 percent were in
industries dominated by small firms. Small businesses are concentrated in the
trade and service sectors that are growing most rapidly.

The most recent (1994) data indicate that fully one-third of the 18 million
sole proprietorships are owned by women, up from just over one-fourth in
1980. Women'’s share of receipts increased from 8.8 percent to 14.7 percent
over the same period.

Women’s ownership of firms identified by the Census Bureau increased
43.1 percent over the 1987-1992 period; minority ownership increased by
63.4 percent.

Financing

Given the steady economy of 1996, small businesses found an ample supply
of debt capital to meet the normal demand for financing for seasonal and ex-
pansion purposes. A healthy banking system provided many small business
loans, although still at relatively high interest rates.

Overall borrowing by U.S. domestic sectors increased moderately—by
3.8 percent—in 1996. Most of the increase came from the state and local gov-
ernment sector. Total borrowing by the business sector actually declined from
$234 billion in 1995 to $194 billion in 1996, largely because of a significant
decrease in corporate borrowing. The nonfarm noncorporate sector increased
borrowing to an annual rate of $38 billion.

Small businesses use a variety of financing sources, including internal re-
sources such as owners’ savings, retained earnings and depreciation, loans



from friends and business associates, banks and finance companies, and pub-
lic equity markets.

Banks remain the most important supplier of traditional small business
financing, providing 54 percent of such financing overall. Several indicators
point to increased bank lending to small firms in 1996. Lending by banks that
make primarily small loans increased by about 11.6 percent and loans out-
standing to small businesses increased 5 to 6 percent depending on how small
business loans are defined. Concerns are emerging, however, about potential
declines in small business lending caused by bank mergers and acquisitions.

Both the number and dollar amount of loans made under the loan guar-
anty programs of the U.S. Small Business Administration declined in fiscal
year 1996, after a large increase in 1995.

Lending by finance companies continued to increase in 1996, although
at a slower pace than in the previous year. Overall, finance companies pro-
vided 13 percent of total traditional small business financing.

The availability of equity financing, especially for fast-growing firms, con-
tinued to expand in the booming equity market of 1996. Both initial public
offerings and private venture capital reached historically high volumes. The
availability of informal equity capital from accredited angel investors is also
believed to have increased significantly in 1996.

Procurement from Small Firms

The federal government spends about $200 billion annually on the procure-
ment of goods and services. Small firms receive about 20 percent of all prime
contract dollars and another 10-14 percent of the federal procurement pie in
subcontracts. Large firms, representing less than 5 percent of businesses, re-
ceive more than 60 percent of all federal procurement dollars.

In FY 1996, small businesses won $66.4 billion in federal contract
awards, including $41.1 billion in direct contracts and an additional $25.3
billion in subcontracts from prime contractors working directly for the federal
government. The $66.4 billion represents 34 percent of the $197.6 billion
awarded by the federal government in FY 1996, a modest increase from small
business’ 33 percent share in FY 1995.

The share of contracts awarded in FY 1996 to small minority- and
women-owned firms remained at levels consistent with FY 1995. In FY 1996,
minority-owned firms were awarded $10.9 billion or 5.5 percent of total fed-
eral contract dollars and women-owned firms were awarded $3.4 billion or
1.7 percent.

Nineteen-ninety-six was the fourteenth year of the Small Business Innova-
tion Research (SBIR) program. In the first 14 years of the program, almost $6
billion has been awarded to small businesses in 37,393 projects.

Federal contract markets are changing at an unparalleled pace. Two re-
cent laws, the Federal Acquisition Streamlining Act and the Federal Acquisi-
tion Reform Act, are changing the way firms do business with the government.
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Additional reforms are imminent, especially with the December 1997 enact-
ment of both HUBZone and contract bundling legislation.

The Small Business Administration has instituted a new electronic gate-
way to procurement information, the Procurement Marketing and Access
Network, or PRO-Net. This Internet-based data base of information on more
than 171,000 small, disadvantaged, and women-owned businesses will serve
as a search engine for contracting officers, a marketing tool for small firms,
and a link to procurement opportunities and important information on fed-
eral contracting.
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Chapter 1

The State of Small Business

Synopsis

ineteen ninety-six was an excellent year for the economy and for small

business. The economy gained more than 2 million payroll jobs and real
gross domestic product increased by 2.5 percent. The unemployment rate fell
from 5.6 percent in 1995 to 5.3 percent in 1996. Consumer prices remained
stable, while corporate profits and employment compensation both increased.

A record 842,000 new small firms with employees opened their doors in
1996 and new incorporations hit a record high for the third straight year.
More than 23.2 million business tax returns were filed. Business failures and
bankruptcies remained low for the fourth straight year. The business failure
index was at its lowest level since 1989.

Corporate profits increased in 1996 for the sixth straight year. Not since
the recovery from the 1981-1982 recession has such a string of increases occurred.
Employment compensation and proprietorship earnings also increased significantly.

Small-business-dominated industries added jobs to the economy at a
rate more than 1.3 times the national rate of increase of 2.5 percent. Small
businesses are concentrated in the trade and service sectors that are growing
most rapidly.

Introduction

he economy continued to grow in 1996 for the fifth consecutive year.'

Major economic indicators reflected slow, steady and sustainable eco-
nomic growth (Table 1.1). Small businesses contributed to and shared in the
benefits of the growing economy.

The production of goods and services, adjusted for inflation, grew by 2.5
percent in 1996, while the unemployment rate declined from 5.6 to 5.3 per-
cent. The economy added 2.4 million private sector jobs to nonfarm payrolls;
compensation to employees increased by 5.3 percent. This expansion oc-
curred without igniting inflation: the Consumer Price Index rose by only 3.3
percent and long-term interest rates declined.

' A comprehensive discussion of the performance of the U.S. economy appears in the
Economic Report of the President: Transmitted to the Congress February 1997 (Washington, D.C.:
U.S. Government Printing Office, 1997).
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Table 1.1 Selected Indicators of Economic Performance, 1995-1996

Percent
1995 1996 Change
Gross Domestic Product 7,253.8 7,580.0 4.5
(Billions of Dollars)
Gross Domestic Product 6,742.9 6,911.0 2.5
(Chained 1992 Billions of Dollars)
Unemployment Rate 5.6 5.4 -0.2
Nonagricultural Payrolls 116.6 119.0 2.4
(Millions of Workers)
Compensation of Employees 4,222.7 4,448.5 53
(Billions of Dollars)
Nonfarm Proprietors' Income 458.2 482.6 5.3
(Billions of Dollars)
Corporate Profits 604.8 670.2 10.8
(Billions of Dollars)
Consumer Price Index 152.4 156.9 3.5
Consumer Confidence Index 100.0 104.6 4.6
Federal Deficit 163.9 107.3 —34.5
(Billions of Dollars)
Interest Rates on:
Long-Term Treasury Bills 6.9 6.7 -0.2
91-Day Treasury Bills 5.5 5.0 -0.5
Federal Funds 5.8 53 -0.5
High-Grade Corporate
Securities 7.59 7.37 -0.19
Housing Starts 1.35 1.48 8.9
(Millions)

Source: Board of Governors of the Federal Reserve System, annual averages as reported in
various tables of “Financial and Business Statistics,” Federal Reserve Bulletin, April 1997.

While the federal deficit declined 34.5 percent to $107.3 billion (the
lowest since 1981), corporate profits grew by 11.5 percent and nonfarm pro-
prietors’ income—an important measure of the health of the small business
sector—rose from $449.2 billion to $471.9 billion, an increase of 5.3 percent.
The index of consumer confidence rose to 104.6 in 1996, an increase of 4.6
percentage points since 1995, and the highest level since 1989.

The Number of Small Businesses

he number of businesses that filed tax returns increased by 3.3 percent in
1995 and reached 23.3 million (Table 1.2). Over the 15-year span from
1981 to 1996, the number of businesses grew at a rate of 4.7 percent per year.
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Table 1.2  Nonfarm Business Tax Returns, 1981-1996 (Thousands)

Corporations  Partner- Proprietor- Annual
(Forms 1120 ships ships Percentage
Year and 1120S) (Form 1065) (Schedule C) Total Increase
19967 5,018 1,613 16,664 23,295 3.28
1995 4,818 1,580 16,157 22,555 2.26
1994 4,667 1,558 15,831 22,056 2.22
1993 4,516 1,567 15,495 21,578 1.64
1992 4,518 1,609 15,066 21,230 2.79
1991 4,374 1,652 14,626 20,653 1.05
1990 4,320 1,751 14,149 20,439 4.78
1989 4,197 1,780 13,529 19,506 2.78
1988 4,027 1,826 13,126 18,979 3.79
1987 3,829 1,824 12,633 18,286 4.50
1986 3,577 1,807 12,115 17,499 3.18
1985 3,437 1,755 11,767 16,959 4.88
1984 3,167 1,676 11,327 16,170 6.40
1983 3,078 1,613 10,507 15,198 5.96
1982 2,913 1,553 9,877 14,343 5.38
1981 2,813 1,458 9,345 13,616 -
Average Annual Growth
Rate (Percent) 5.2 0.7 5.2 4.7

P=Projected from the SOI Bulletin, Winter 1996-1997, 170, Table 21. Data exclude tax-ex-
empt organizations.

Source: U. S. Department of the Treasury, Internal Revenue Service, Statistics of Income
Bulletin (Winter 1996-1997), Table 21.

Of that total, about 6 million small businesses employ between one and
500 workers. About 15,000 employ more than 500 workers and the remain-
der have no employees.

Business Formation and Dissolution

record 842,357 new small firms with employees opened their doors in
1996—a slight percentage increase over 1995 (Table 1.3).2 The number of
these firms has increased fairly steadily over the past decade, reaching succes-
sive new highs in 1993, 1994, 1995, and 1996. Over the 1982-1996 period,
the total number of firms with employees increased at a rate of just over 2.9

2 The United States has no formal annual survey of new business formation. Three proxies
are used instead: the change in the total number of tax returns filed, the count of new firms with
employees, and new incorporations. Good records of the number and size of new businesses
with employees are available through the reports of employment and unemployment insurance
tax liabilities to state employment security agencies. Casual business activities are less likely to be
included in this measure than in the tax return total. The number of firms filing these reports is re-
ported by the U. S. Department of Labor. Larger firms often report in more than one state, so the
nationwide employment security count is about 10 percent higher than the Bureau of the Census
count for the same year. Data from the Bureau of the Census are available only after a two-year
delay, while the employment security data are available on a current basis, which makes these
data particularly useful.
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Table 1.3  Change in the Number of U.S. Businesses with Employees,
Fiscal Years 1982-1996 (Thousands)

Sum: New Net Rate

Firms at Successor New and Termi- of Growth

Year End of Year Firms Firms Successor nations (Percent)
1996 6,191 176 842 1,018 849 2.21
1995 6,057 164 819 983 871 1.08
1994 5,992 137 807 944 803 2.41
1993 5,851 136 776 911 801 1.93
1992 5,741 138 737 875 819 0.95
1991 5,687 140 724 864 818 0.84
1990 5,639 146 769 915 846 1.27
1989 5,568 153 743 896 826 1.01
1988 5,513 153 755 907 752 1.71
1987 5,420 163 775 939 717 3.64
1986 5,230 175 741 916 801 1.71
1985 5,142 166 722 888 746 2.67
1984 5,009 164 691 855 687 3.54
1983 4,837 171 633 804 720 1.26
1982 4,777 185 595 781 707 1.55
Average 5,510 158 742 900 784 1.85

Source: U.S. Small Business Administration, Office of Advocacy, from data provided by the
U.S. Department of Labor, Employment and Training Administration, based upon state employ-
ment security agencies’ quarterly unemployment insurance reports, 1997.

percent per year, exceeding the rates of growth of the general population and
the work force (Chart 1.1).

Although the net annual increase between 1982 and 1996 averages just
2 percent, the level of activity in business formation and closure is actually
much higher. Each year about 14 percent of small firms with employees drop
from the unemployment insurance rolls, while the number of new firms
added is equal to about 16 percent of the total.

A high rate of business formation and dissolution is characteristic of a dy-
namic economy. Changing tastes and preferences, new technologies, and
changes in demography and geography are all accommodated by the entry
and exit of firms. New small businesses answer many of the needs, entering
the marketplace with new products and services, at new locations, and with
new and different methods of distribution.

The formation and dissolution of businesses varies by region across the
United States (Table 1.4). Region IX (the Pacific states of California, Arizona,
Hawaii, and Nevada) showed the largest net growth in the number of firms
during 1996, posting a net gain of almost 4.5 percent. Regions VIII, 1X, and X
all exceeded the average growth rate of new firms by wide margins.
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Chart 1.1

Table 1.4 New Firms, Terminations, and Successor Firms, by SBA Region,
1995-1996

Percent
Firms at Percent New Firms Percent Terminations Change

End Change at End Change at End From

of 1996 from 1995 of 1996 from 1995 of 1996 1995

U.S. Total 6,190,907 2.21 842,357 2.79 849,839 6.82
Region | 371,832 1.57 41,116 1.95 43,441  —4.14
Region Il 659,925 1.87 84,086 2.89 81,538 —1.14
Region IlI 592,525 0.38 72,043 —0.17 86,857 17.98
Region IV 1,227,626 2.31 169,125 0.31 175,626 5.85
Region V 972,739 1.30 109,205 —1.84 120,291 4.08
Region VI 626,094 1.95 85,440 2.50 91,839 6.65
Region VII 223,839 1.22 22,832  —4.00 27,329 -1.73
Region VIII 246,015 4.18 39,762 8.81 30,851 —16.15
Region IX 958,024 4.46 164,681 9.68 135,591  —24.17
Region X 312,288 2.80 54,067 4.81 56,476 10.18

Source: U.S. Small Business Administration, Office of Advocacy, from data provided by the
U.S. Department of Labor, Employment and Training Administration, based upon state employ-
ment security agencies’ quarterly unemployment insurance reports, 1997.
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Business Incorporations

Corporations represent more than 60 percent of businesses with employees
and account for nearly 90 percent of the nation’s sales and employment.? The
number of new business incorporations increased by 2.9 percent in 1996 to
790,569—another new record (Table 1.5).

Regions VIII and IX again led the nation in the growth in new incorpo-
rated firms in 1996, with increases about three times the national rate (Table
1.6). New business incorporations rose 10.2 percent in Region IX to 83,210
new firms. Region VI had 29,843 new firms. In particular, Montana,
Nevada, and Arizona led these regions with double-digit increases in new
incorporations.

By contrast, the percentage of new incorporations declined in SBA
Regions |, 1I, VIl and X. While most regions have displayed a healthy growth in
new incorporations during the past several years, there was some slowdown
in this indicator of business formation along the East Coast and in the far
western quadrant of the nation during 1996. For example, in Regions | and I,
all states except Maine and New York showed declines in the number of new
incorporations in 1996. These states did not sustain the very high business for-
mation rates of the recent past.

Business Bankruptcies and Failures

Over the past three years, the levels of both failures and bankruptcies have re-
mained steady, dropping sharply from the periods of increasing failures and
bankruptcies at the beginning of the decade.

Business failures, which follow a seasonal pattern, rose one percent na-
tionwide between 1995 and 1996 (Table 1.7, Chart 1.2). Failures per 10,000
enterprises reached the lowest level since 1990 (Table 1.8, Chart 1.3).%
Business bankruptcies rose 5.3 percent during 1996 to 53,214, but remained
at low levels for the fourth straight year.

Most firms fail in their early years. For a given cohort, about 20 percent
of the remaining firms fail in each of the first and second years after startup.

3 The business incorporation series of the Dun and Bradstreet Corporation measures firms
that choose to incorporate in each state and operate as corporations.

4 Business failures represent business closings with a financial loss to one or more creditors
that are reported to the Dun & Bradstreet Corporation. This definition is much narrower than the def-
inition for terminations, as reported in the unemployment insurance data. Terminations represent
businesses ceasing to report employment and may be closings with or without reported creditor
losses. A bankruptcy is the legal recognition that a company is insolvent and not able to satisfy cred-
itors or discharge liabilities. The company must restructure or liquidate. Not all firms, particularly
those with no employees, are listed with Dun & Bradstreet and not all closing firms are reported as
having an outstanding debt to a creditor. The result is that closings or “discontinuances” are about
10 times as frequent as closings with reported creditor losses. The number of bankruptcies is also
about one-tenth of the overall number of business terminations. In every year observed, the number
of businesses that “fail” or apply to bankruptcy court is small compared with the number that just
close their doors, and is equal to about 1.5 percent of all firms reporting employment.
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Table 1.5 New Business Incorporations, 1981-1996

Incorporations Percent Change
1996 790,569 29
1995 768,180 3.6
1994 741,657 5.0
1993 706,537 6.0
1992 666,800 6.1
1991 628,580 -2.9
1990 647,366 —4.3
1989 676,567 —-1.2
1988 685,095 —0.1
1987 685,572 —2.4
1986 702,101 5.0
1985 668,904 5.3
1984 634,991 5.8
1983 600,400 5.9
1982 566,942 —2.5
1981 581,661 —

Source: Adapted by the U.S. Small Business Administration, Office of Advocacy, from the
Dun and Bradstreet Corporation, New Business Incorporations (various issues).

Table 1.6  New Business Incorporations by SBA Region, 1995 and 1996

1995 1996 Percent Change
U.S. Total 768,180 790,569 29
Region | 28,582 27,646 —-3.3
Region Il 110,294 109,283 -0.9
Region Ill 110,646 116,137 5.0
Region IV 177,002 185,744 4.9
Region V 120,080 122,189 1.8
Region VI 66,882 67,726 1.3
Region VII 24,503 22,963 —-6.3
Region VIII 27,574 29,843 8.2
Region IX 75,497 83,210 10.2
Region X 27,120 25,828 —-4.8

Note: SBA regions are defined as follows: Region I: Connecticut, Maine, Massachusetts,
New Hampshire, Rhode Island, Vermont; Region II: New Jersey, New York; Region IlI: Delaware,
District of Columbia, Maryland, Pennsylvania, Virginia, West Virginia; Region IV: Alabama,
Florida, Georgia, Kentucky, Mississippi, North Carolina, South Carolina, Tennessee; Region V:
Illinois, Indiana, Michigan, Minnesota, Ohio, Wisconsin; Region VI: Arkansas, Louisiana, New
Mexico, Oklahoma, Texas; Region VII: lowa, Kansas, Missouri, Nebraska; VIII: Colorado,
Montana, North Dakota, South Dakota, Utah, Wyoming; Region IX: Arizona, California, Hawaii,
Nevada; and Region X: Alaska, Idaho, Oregon, Washington.

Source: U.S. Small Business Administration, Office of Advocacy, based upon data provided
by the Dun and Bradstreet Corporation, Economic Analysis Department, 1997.
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Table 1.7 Measures of Business Failure, 1984-1996

Percent Percent
Bankruptcies Change Failures Change

1996 53,214 5.3 71,811 1.0
1995 50,516 —0.6 71,194 —0.5
1994 50,845 -17.7 71,558 -16.9
1993 61,799 —-11.5 86,133 —-11.4
1992 69,848 —1.1 97,069 9.9
1991 70,605 10.5 87,266 43.7
1990 63,912 2.3 60,746 20.6
1989 62,449 —0.6 50,361 —-11.8
1988 62,845 —-229 57,099 —6.6
1987 81,463 1.9 61,111 -0.8
1986 79,926 12.2 61,601 7.9
1985 71,277 11.0 57,067 9.6
1984 64,211 2.9 52,078 —

Sources: For failures, adapted by the U.S. Small Business Administration, Office of
Advocacy, from the Dun and Bradstreet Corporation, Business Failure Record (various issues); for
bankruptcies, from data provided by the Administrative Office of the U.S. Courts, Statistical
Analysis and Reports Division.

Chart 1.2
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Table 1.8 Business Failures Index: 1985-1996

Number of Number of Failures
Year Firms Failures Firms x 10,000
1996 6,463,000 71,811 1111
1995 6,068,172 71,128 118.3
1994 5,992,000 71,520 119.4
1993 5,851,288 86,133 147.2
1992 5,740,575 97,069 169.1
1991 5,685,274 88,140 155.0
1990 5,641,499 60,432 107.1
1989 5,570,407 50,361 90.4
1988 5,509,912 57,099 103.6
1987 5,393,338 61,236 113.5
1986 5,212,727 61,601 118.2
1985 5,127,126 57,252 111.7

Sources: The number of firms is derived by the U.S. Small Business Administration, Office of
Advocacy, from data provided by the U.S. Department of Labor, Employment and Training
Administration, based upon state employment security agencies’ quarterly unemployment insur-
ance reports. The number of business failures is published weekly, monthly, and annually in the
Dun and Bradstreet Business Failure Record.

Chart 1.3
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The rate of failure decreases year by year; by the ninth or tenth year only
about 7 or 8 percent of the remaining firms fail. Fewer than half of all new
firms are in operation after five years.

Business failures and bankruptcies display wide variation across the re-
gions of the country. In 1996, failures decreased markedly in some regions
(Regions I, II, Il and IV) while increasing in others (Regions V through X)
(Table 1.9).

Business Earnings

Corporate profits increased in 1996 for the seventh consecutive year (Table
1.10). Not since the recovery from the 1981 to 1982 recession has such a
string of increases in corporate profits occurred. The 11.5 percent increase
builds upon increases of 11.8 percent, 15.7 percent, and 13.4 percent in
1993-1995. Employment compensation increased 5.3 percent in 1996, the
third largest increase since 1990.

Nonfarm proprietorship earnings, an important measure of the health of
the small business sector, rose by 5.1 percent during 1996. The growth in pro-
prietorship earnings between 1991 and 1996 was the highest for any five-year
period since 1983-1988.5 Approximately 85 percent of small businesses are
legally organized as proprietorships or partnerships.

Small- and Large-Business-Dominated Industries

A convenient and cost-effective way to view the role of small business in the
economy is to compare employment and employment growth in industries
dominated by small businesses with that of industries dominated by large
businesses.® Some 52.7 percent of all nonfarm private sector employment in
1994 (the latest year for which data are available) was in firms with fewer
than 500 employees, down slightly from the 53.1 percent in 1993 (Table
1.11).

U.S. nonfarm private sector employment totaled 101.5 million in
December 1996, a gain of more than 2.4 million (2.5 percent) over December
1995. The greatest gains in employment were in industries with the highest
shares of employment in small firms.

> Nonfarm proprietorship earnings are estimates because the income tax statements on
which they are based are delayed in both their receipt and analysis.

¢ Employment data by firm size are available for no later than 1992. Employment data by
industry are available through 1996. The percentage of employment in small firms is calculated
from 1994 Census data and is used to classify industries in 1995 by employment in small or
large firms. Within the major industrial sector, the individual industries can be classified by the
percentage of employment in firms with fewer than 500 employees. The classifications are small-
business-dominated industries—those with more than 60 percent of employees in small firms;
large-business-dominated industries—those with more than 60 percent of employees in large
firms; and a remainder called “indeterminate industries”—those with between 40 and 60 percent
of their employment in small or large business.
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Table 1.9 Change in Business Failures and Bankruptcies by SBA
Region, 1995-1996

Business Failures 19%2‘2396% Bankruptcies 199C§]f{1§§6

1995 1996 (Percent) 1995 1996 (Percent)
U.S. Total 71,128 71,811 1.0 50,516 53,214 5.3
Region | 3,395 3,055 -10.0 2,016 1,953 -3.1
Region Il 7,839 7,382 -5.8 4,569 4,331 -5.2
Region IlI 6,760 6,065 -10.3 5,215 5,363 2.8
Region IV 8,266 8,068 -2.4 6,009 7,358 22.4
Region V 8,359 8,760 4.8 7,558 8,100 7.2
Region VI 9,061 9,347 3.2 5,662 6,354 12.2
Region VII 2,952 2,986 1.2 1,708 1,934 13.2
Region VIII 2,365 3,157 33.5 1,422 1,763 24.0
Region IX 18,440 18,753 1.7 13,691 13,245 -3.3
Region X 3,691 4,238 14.8 2,666 2,813 5.5

Sources: For failures: adapted by the U.S. Small Business Administration, Office of
Advocacy, from the Dun and Bradstreet Corporation, Business Failure Record (various issues); for
bankruptcies: from data provided by the Administrative Office of the U.S. Courts, Statistical
Analysis and Reports Division.

Table 1.10  Employment Compensation, Nonfarm Proprietorship Income,
and Corporate Profits, 1982-1995 (Billions of Dollars)

Employment Nonfarm Proprietorship Pre-Tax Corporate
Compensation' Earnings Profits 2
Percent Percent Percent
Year Amount Change Amount Change Amount Change
1996 4,448.5 53 471.9 5.1 654.0 11.5
1995 4,222.7 53 449.3 8.0 586.6 11.4
1994 4,008.3 5.2 415.9 7.2 526.5 13.4
1993 3,809.4 4.5 388.1 4.5 464.5 15.7
1992 3,644.9 5.4 371.5 11.7 401.4 4.9
1991 3,457.9 3.1 332.7 2.5 382.5 3.5
1990 3,352.8 6.4 324.6 7.8 369.5 3.7
1989 3,151.6 7.9 301.2 2.7 356.4 2.4
1988 2,921.3 4.5 293.4 5.2 365.0 14.1
1987 2,698.7 6.9 279.0 6.7 319.8 17.7
1986 2,523.8 59 261.5 9.7 271.6 -3.3
1985 2,382.8 7.0 238.4 11.0 280.8 6.3
1984 2,226.9 9.7 214.7 16.5 264.2 24.2
1983 2,029.4 59 184.3 17.2 212.7 40.4
1982 1,916.0 157.3 151.5

! Includes employee contributions for Social Security insurance.

2 Includes inventory valuation and capital consumption adjustment.

Note: The data are seasonally adjusted at annual rates.

Source: U.S. Department of Commerce, Bureau of Economic Analysis, Survey of Current Business,
Table 1.14, January 1997.
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Generally, small firms created jobs in two ways; through births of new
small firms in rapidly growing sectors like business and health services and
through expansions of existing fast-growth companies. These companies exist
in virtually every sector of the economy, but are found increasingly in new
technology manufacturing companies that start small and grow very rapidly.”
Over a period of 1-2 years, about one-third of new jobs come from births,
and two-thirds of new jobs come from expansions of existing companies.?

The services industry sector continues to be the largest creator of new
jobs, adding almost 1.2 million positions in calendar year 1996. The service
sector was defined as “dominated” by small businesses (with 60 percent or
more of its employment in firms with fewer than 500 employees) until 1991.
Small businesses still constitute 57.0 percent of the employment in services.
Retail trade added more than one-half million new jobs in 1996.

Overall, the U.S. economy created 2.44 million jobs during 1996, grow-
ing 2.5 percent. Small-firm-dominated sectors created about 64 percent of
those jobs. The remaining job growth was evenly split between industries
dominated by large firms and those not dominated by either category. During
1996, the small-business-dominated sector expanded 3.3 percent (1.5 million
new jobs), while the large-firm-dominated sector grew 1.3 percent (443,100
new jobs) and indeterminate sectors expanded 2.4 percent (444,800 new
jobs) (Table 1.12).

Small-business-dominated industries in the construction sector showed
the largest percentage gain, with employment growth of 5.7 percent (292,500
jobs). The service industry showed the largest numerical gain in employment
among the small-business-dominated industries, with 569,800 new jobs (a
3.4-percent increase).

Major Industry Sectors

Some 101.5 million nonfarm private sector workers were employed in the
United States in December 1996, a gain of almost 2.44 million (2.5 percent)
over December 1995. The greatest gains in employment were in major indus-
tries with the highest percentage of employment in small firms (Table 1.13).

While the small business share of overall employment stayed relatively
constant from 1992 to 1994 (from 53.0 percent to 52.7 percent), some sectors
appear to be in flux.® Changes in employment shares of small businesses in
the major industries illustrate the trends.

7 SBA's Office of Advocacy, in cooperation with the U.S. Department of Commerce, Bureau
of the Census, has been developing a Longitudinal Enterprise and Establishment Microdata base
(LEEM), capable of tracing individual firms (and their employment changes) over time. The file
currently extends from 1990 to 1995, with additional years to be added shortly. It is from firm-
specific files such as this that definitive statements about job creation can be made.

8 This statement excludes changes resulting from mergers, acquisitions, divestitures, and
other changes in the legal form of organization.

 Dynamic data from the Bureau of Census prepared under contract for the U.S. Small
Business Administration, Office of Advocacy, show an increase in the nonfarm share of small
business employment from 53 percent in 1991 to 55 percent in 1993.
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Table 1.12  Change in Employment by Firm Size Dominance and Major
Industrial Sector, December 1995 and December 1996 (Absolute Change
in Thousands)

Small-Business- Large-Business- Indeterminate Aggregate of All
Dominated Industries ~ Dominated Industries Industries Industry Sectors
Industry Percent  Absolute Percent  Absolute Percent  Absolute Percent  Absolute

Total, All Industries 3.3 1,548.9 1.3 443.1 2.4 44438 2.5 2,436.8
Agricultural Services 5.6 30.3 NA NA NA NA 5.6 30.3

Mining 4.3 14 52 -16.2 4.6 103 -0.8 -4.5
Construction 5.7 292.5 NA NA NA NA 5.7 292.5
Manufacturing 0.1 -2.2 -0.8 -88.0 -0.2 -9.8 -0.5 -100.0
Transportation 53 57.7 19 624 -1.5 =303 1.4 89.8
Wholesale Trade 2.5 102.3 2.7 216 2.2 36.4 2.5 160.3
Retail Trade 3.3 4295 1.7 1247 6.2 96.6 3.0 650.8
Finance, Insurance

and Real Estate 2.9 67.6 1.1 35.4 4.7 63.9 2.4 166.9
Services 3.4 569.8 3.5 3032 3.8 2777 3.5 1,150.7

NA = Not available and indicates lack of industry representation within that size category.
Detail may not add to total because of rounding.

Note: Excludes self-employed workers. Small-business-dominated industries are industries
in which a minimum of 60 percent of employment is in firms with fewer than 500 employees.
While 99.9 percent of industry employment was allocated to small- and large-business-domi-
nated and indeterminate industries, about 2 percent of employment in the manufacturing and
service sectors could not be allocated because of SIC code inconsistencies.

Source: U.S. Small Business Administration, Office of Advocacy, from data provided by the
U.S. Department of Labor, Bureau of Labor Statistics, Employment and Earnings, 1997.

Construction led the sectors with a 5.7 percent employment increase
(292,500 new jobs) followed by an agricultural services increase of 5.6 per-
cent (30,300 new jobs). Both sectors have 89 percent of their employment in
firms with fewer than 500 employees. The services sector continues to be the
largest creator of new jobs, adding 1.1 million positions in calendar year
1996. Small businesses constitute 57.0 percent of the employment in this sec-
tor. The next largest contributor to employment was the retail trade sector,
which added 651,000 new jobs. Mining and manufacturing have low small
business shares and were the only major industries to lose jobs during 1996.

Aggregating small- and large-business-dominated industries into major
industries reveals similar results (Table 1.12). Leading the job growth were
construction and agricultural services, both of which are composed entirely of
small-business-dominated industries. In manufacturing and mining, large-
business-dominated industries lost 104,200 of the 104,500 lost jobs. Within
mining, large-business-dominated industries led job-losing industries; em-
ployment in these industries declined by 5.2 percent (16,200 jobs).

In the large-business-dominated industries, the services sector recorded
the largest absolute and percentage gains in employment. The continued
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Table 1.13  Employment by Major Industrial Sector, December 1995 and
December 1996 (Thousands)

Small Business December Percent Absolute
Share, 1994 Change Change
(Percent) 1995 1996 1995-1996  1995-1996

Total, All Industries 52.7 99,085.3 101,522.1 2.5 2,436.8

Agricultural Services 89.3 543.7 574.0 5.6 30.3

Mining 40.7 569.7 565.2 -0.8 -4.5

Construction 89.0 5,131.3 5,423.8 5.7 292.5

Manufacturing 38.5 18,429.2 18,329.2 -0.5 -100.0

Transportation 36.1 6,276.8 6,366.6 1.4 89.8

Wholesale Trade 67.5 6,498.5 6,658.8 2.5 160.3

Retail Trade 52.6 21,922.8 22,573.6 3.0 650.8
Finance, Insurance,

and Real Estate 43.1 6,866.2 7,033.1 2.4 166.9

Services 57.0 32,8471 33,997.8 3.5 1,150.7

Note: Excludes self-employed workers. Small-business-dominated industries are industries
in which a minimum of 60 percent of employment is in firms with fewer than 500 employees.
While 99.9 percent of industry employment was allocated to small- and large-business-domi-
nated and indeterminate industries, about 2 percent of employment in the manufacturing and ser-
vice sectors could not be allocated because of SIC code inconsistencies.

Source: U.S. Small Business Administration, Office of Advocacy, from employment data
provided by the U.S. Department of Labor, Bureau of Labor Statistics, Employment and Earnings,
and firm size data provided by the U.S. Department of Commerce, Bureau of the Census.

movement of the services industry toward larger firms is illustrated by the gain
of 277,700 new jobs in the indeterminate class of industries and 303,200 jobs
in the large-business-dominated industries. These gains contributed to a larger
percentage increase for services in industries dominated by large businesses
(3.5 percent), and in indeterminate industries (3.8 percent) than in small-busi-
ness-dominated industries (2.9 percent).

Specific Industries

A look at the 15 small- and large-business-dominated industries exhibiting the
greatest changes in employment provides some insight into the changing
composition of employment growth in the United States.

The 15 strongest job creators among the small-business-dominated indus-
tries created 1 million net new jobs, while their large-business-dominated
counterparts added 580,600 (Table 1.14). Special trade contractors, represent-
ing various activities in the building construction industry, led the list of small-
business-dominated industries for the second year in a row, with 230,600
new jobs. Retail trade industries were prominent, representing five of the 15
top job-creating industries in the small-business-dominated sector. The per-
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Table 1.14

December 1996 (Thousands)

Industries Generating the Most Jobs, December 1995 to

December Absolute Percent
Change Change
1995 1996 1995-1996 1995-1996

Small-Business-Dominated Industries
172 Special Trade Contractors 3,227.7 3,458.3 230.6 7.1
58  Eating and Drinking Places 7,389.0 7,504.0 115.0 1.6
87 Engineering, Accounting, Research 825.7 900.5 74.8 9.1
799  Miscellaneous Amusement Recreation

Services 949.6 1,014.2 64.6 6.8
801  Offices of Physicians 1,641.4 1,702.8 61.4 3.7
50 Durable Goods 2,726.9 2,783.0 56.1 2.1
59 Miscellaneous Retail Establishments 222.5 277.2 54.7 24.6
571  Furniture and Home Furnishings Stores 503.1 553.7 50.6 10.1
174 Masonry, Stonework, and Plastering 4222 471.4 49.2 11.7
15 General Building Contractors 1,198.2 1,245.1 46.9 3.9
51 Nondurable Goods 1,296.0 1,342.2 46.2 3.6
521  Lumber and Other Building Materials

Stores 511.7 552.5 40.8 8.0
171 Plumbing, Heating, and Air Conditioning 733.5 769.9 36.4 5.0
551  New and Used Car Dealers 1,005.4 1,040.8 35.4 3.5
173 Electrical Work 623.5 658.5 35.0 5.6

Total, Top 15 Industries 997.7

Large-Business-Dominated Industries
7363 Personnel Supply Services 2,285.2 2,428.4 143.2 6.3
531  Department Stores 2,593.4 2,701.9 108.5 4.2
8062 Hospitals 3,517.0 3,579.3 62.3 1.8
451 Air Transportation 656.8 700.6 43.8 6.7
48 Communications 1,247.1  1,281.8 34.7 2.8
822  Colleges and Universities 1,260.3 1,290.0 29.7 2.4
481  Telephone Communication 931.6 952.3 20.7 2.2
621  Security Brokers and Dealers 401.9 422.3 20.4 5.1
7374 Computer Processing and Data Preparation 235.3 255.7 20.4 8.7
632  Medical Service and Health Insurance 314.7 334.8 20.1 6.4
781  Motion Picture Production 221.8 240.9 19.1 8.6
7514 Passenger Car Rental 118.0 133.7 15.7 13.3
6021 National Commercial Banks 589.6 604.2 14.6 2.5
80 Health Services 355.7 369.4 13.7 3.9
5045 Computers and Computer Peripheral

Equipment 311.1 324.8 13.7 4.4

Total, Top 15 Industries 580.6

Note: Excludes self-employed workers. Small-business-dominated industries are industries in

which a minimum of 60 percent of employment is in firms with fewer than 500 employees. While
99.9 percent of industry employment was allocated to small- and large-busniness-dominated and inde-
terminate industries, about 2 percent of employment in the manufacturing and service sectors could

not be allocated because of SIC code inconsistencies.
Source: U.S. Small Business Administration, Office of Advocacy, from data provided by the U.S.

Department of Labor, Bureau of Labor Statistics, Employment and Earnings.
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sonnel supply services industry led employment gains in large-business-domi-
nated industries, with 143,200 new jobs, followed by department stores. No
manufacturing or mining industries were represented on either top 15 list.

The fastest growing small-business-dominated industries increased their
employment by 10.8 percent, while large-business-dominated industries in-
creased by 6.5 percent (Table 1.15). Retail industries were also well repre-
sented on this list of fast-growing industries: the miscellaneous retail establish-
ments industry led the small-business-dominated list with an employment
increase of 24.6 percent. Service industries led the large-business-dominated
industries list with five of the 15 top industries: information retrieval services
was the fastest growing large-business-dominated industry, with an employ-
ment increase of 15.4 percent.

The changing structure of industry can also be viewed through a review
of the industries losing the most jobs (Table 1.16). These job losses may reflect
absolute employment declines, productivity gains, or exporting of jobs. A
range of industries across the manufacturing, retail trade, and service sectors
showed employment declines. The 15 small-business-dominated industries
losing the most jobs lost 80,000 jobs, compared with 176,500 jobs in the 15
comparable large-business-dominated industries.

Comparisons of employment changes in job-losing industries with em-
ployment changes in job-gaining industries indicate continuing job losses in
large-firm-dominated apparel and steel industries, and continued downsizing
in the food processing and bakery sectors. In small-firm-dominated industries,
losses in automotive-related sectors may be based upon improved productiv-
ity, while losses in printing and photofinishing may also be productivity-re-
lated. Explanations for these observations are subjects of continuing research.

Conclusion

Nineteen-ninety-six was another excellent year for the economy, for busi-
ness, and for small business. The economy gained 2.4 million new jobs and
real gross domestic product increased by 2.5 percent. The unemployment
rate fell from 5.6 percent in 1995 to 5.4 percent in 1996. Consumer prices
were stable, as were wholesale prices. Corporate profits and employee com-
pensation both increased. These increases represented real increases in dis-
posable income.

Small-business-dominated industries added jobs to the economy at a rate
more than 1.3 times the national rate of increase. Small businesses are con-
centrated in the trade and service sectors that are growing and consolidating
most rapidly. Within the trade and service sectors many small business owners
view business growth as an important goal for their firms. As their businesses
become larger, the small business share of employment in these sectors is de-
clining—an indicator that small businesses are succeeding in generating eco-
nomic growth.
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Table 1.15  Fastest Growing Industries, December 1995 to December 1996
(Thousands)

Absolute Percent
—_— Change Change
1995 1996 1995-1996 1995-1996

December

Small-Business-Dominated Industries

59  Miscellaneous Retail Establishments 2225 2772 54.7 24.6
47 Transportation Services 43.5 49.3 5.8 13.3
542 Meat Markets and Freezer Provisioners 51.9 58.6 6.7 12.9
174 Masonry, Stonework, and Plastering 4222 4714 49.2 11.7
52 Building Materials and Garden Supplies 37.0 40.9 3.9 10.5
7532 Top, Body, and Upholstery Repair Shops 205.7 226.4 20.7 10.1
571  Furniture and Home Furnishings Stores 503.1 553.7 50.6 10.1
593  Used Merchandise Stores 104.5 114.8 10.3 9.9
526  Retail Nurseries and Garden Stores 91.0 99.8 8.8 9.7
5148 Fresh Fruits and Vegetables 107.0 1173 10.3 9.6
753 Automotive Repair Shops 1343 1471 12.8 9.5
733 Mailing, Reproduction, Stenographic 289.4 316.6 27.2 9.4
7538 General Automotive Repair Shops 238.7 261.0 22.3 9.3
87 Engineering, Accounting, Research 825.7  900.5 74.8 9.1
807 Medical and Dental Laboratories 199.1  217.1 18.0 9.0
Total, Top 15 Industries 376.1 10.8
Large-Business-Dominated Industries
7375 Information Retrieval Services 60.3 69.6 9.3 15.4
7514 Passenger Car Rental 118.0 133.7 15.7 13.3
45 Transportation by Air 47.2 53.4 6.2 13.1
615  Business Credit Institutions 97.4 107.8 10.4 10.7
7374 Computer Processing and Data Preparation 2353 255.7 20.4 8.7
781  Motion Picture Production 221.8  240.9 19.1 8.6
458  Air Transportation Services 1152 1246 9.4 8.2
3728 Aircraft Parts and Auxiliary Equipment 112.7  121.8 9.1 8.1
636  Title Insurance 66.8 71.9 5.1 7.6
451 Air Transportation 656.8 700.6 43.8 6.7
484  Cable and Other Pay Television Services 167.3 178.4 11.1 6.6
632  Medical Service and Health Insurance 314.7 3348 20.1 6.4
7363 Personnel Supply Services 2,285.2 2,428.4 143.2 6.3
63 Insurance Carriers 62.8 66.7 3.9 6.2
2451 Mobile Homes 62.2 65.8 3.6 5.8
Total, Top 15 Industries 330.4 8.8

Note: Excludes self-employed workers. Small-business-dominated industries are industries in
which a minimum of 60 percent of employment is in firms with fewer than 500 employees. While
99.9 percent of industry employment was allocated to small- and large-business-dominated and inde-
terminate industries, about 2 percent of employment in the manufacturing and service sectors could
not be allocated because of SIC code inconsistencies.

Source: U.S. Small Business Administration, Office of Advocacy, from data provided by the U.S.
Department of Labor, Bureau of Labor Statistics, Employment and Earnings.
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Table 1.16 Industries Losing the Most Jobs, December 1995 to December
1996 (Thousands)

December Absolute Percent
- Change Change
1995 1996 1995-1996 1995-1996

Small-Business-Dominated Industries
233 Women’s and Misses’ Outerwear 257.1 238.0 -19.1 7.4
509 Miscellaneous Durable Goods 342.4 335.0 -7.4 -2.2
734 Services to Buildings 888.8 881.7 -7.1 -0.8
241 Logging 83.0 76.8 -6.2 -7.5
561 Men’s and Boys’ Clothing and Furnishings 90.7  86.0 -4.7 -5.2
793  Bowling Centers 89.8 85.2 -4.6 -5.1
863  Labor Organizations 1399 1355 —4.4 -3.1
572 Household Appliance Stores 78.6 742 -4.4 -5.6
2361 Girls’, Children’s, Infants’ Dresses and

Blouses 17.0 13.0 -4.0 -23.5
7384 Photofinishing Laboratories 774 738 -3.6 -4.7
2396 Automotive Trimmings, Apparel Findings 57.3 540 -33 -5.8
5962 Automatic Merchandising Machine

Operators 703 67.1 -3.2 -4.6
279  Printing Trade Services 543 51.6 -2.7 -5.0
5064 Electrical Appliances, Television, and Radio 49.4 469 -2.5 -5.1
515  Farm Product Raw Materials 109.8 107.4 -2.4 2.2

Total, Top 15 Industries Losing Jobs -79.6

Large-Business-Dominated-Industries
631  Life Insurance 568.7 542.9 -25.8 -4.5
49 Electric, Gas, and Sanitary Services 907.9 8839 -24.0 -2.6
232 Men’s and Boys’ Furnishings 236.6 217.6 -19.0 -8.0
491  Electrical Services 396.7 380.7 -16.0 -4.0
131  Oil and Gas Extraction 145.7 1344 -11.3 -7.8
3711 Motor Vehicles and Passenger Car Bodies 369.2 358.7 -10.5 -2.8
8731 Physical and Biological Research 220.5 210.0 -10.5 4.8
60 Banking 414.6 405.0 -9.6 -2.3
562 Women'’s Clothing Stores 357.9 349.1 -8.8 -2.5
203  Canned, Frozen Fruits, Vegetables 214.1 206.5 -7.6 -3.5
2015 Poultry Slaughtering and Processing 239.2 231.6 -7.6 -3.2
3731 Ship Building and Repairing 1023 952 -7.1 -6.9
4011 Railroads, Line-Haul Operating 209.1 202.6 -6.5 -3.1
6036 Savings Institutions, Not Federally

Chartered 1214 1153 -6.1 -5.0
331  Steel Works, Blast Furnaces 214.0 207.9 6.1 -2.9

Total, Top 15 Industries Losing Jobs -176.5

Note: Excludes self-employed workers. Small-business-dominated industries are industries in
which a minimum of 60 percent of employment is in firms with fewer than 500 employees. While
99.9 percent of industry employment was allocated to small- and large-business-dominated and inde-
terminate industries, about 2 percent of employment in the manufacturing and service sectors could
not be allocated because of SIC code inconsistencies.

Source: U.S. Small Business Administration, Office of Advocacy, from data provided by the U.S.
Department of Labor, Bureau of Labor Statistics, Employment and Earnings.

The State of Small Business 39



Chapter 2

Financing Small Business

Synopsis

Given the steady economy of 1996, small businesses found an ample sup-
ply of debt capital to meet the normal demand for financing for sea-

sonal and expansion purposes. A healthy banking system provided adequate

small business loans. While market interest rates declined overall in the sec-

ond half of the year, borrowing costs remained high for small firms.

The availability of equity financing, especially for fast-growing firms,
continued to expand in the booming equity market of 1996. Both initial pub-
lic offerings and private venture capital reached historically high volumes.
The availability of informal equity capital from accredited investors is also
believed to have increased significantly in 1996.

Credit Conditions for U.S. Businesses in 1996

fairly strong economy in a late stage of economic expansion contributed

to some uncertainty in the financial markets in the United States in 1996.
Growth in gross domestic product was at more than 3 percent in the four
quarters of 1996—a better record than in similar years at this stage of eco-
nomic expansion.

Interest rates moved up during the first and second quarters and retreated
in the last quarter, partially reversing the increase.

By year end, long-term rates had moved up about 40 basis points, and in-
termediate-term rates had risen slightly more. Demand for credit from non-
financial sectors remained relatively moderate in 1996, increasing at an annual
rate of about 3.6 percent, much lower than in 1995.

With the Federal Reserve Board anxious about excessive demand for
credit, long-term interest rates reached a peak by mid-1996 and retreated
steadily, ending the year slightly higher than at the beginning. The AAA corpo-
rate bond rate rose from 6.8 percent to a high of 7.71 percent by June 1996
and fell back to 7.2 percent in December 1996 (Chart 2.1).

Uses of Funds by Major Sectors

Overall borrowing by U.S. domestic sectors increased moderately—by 3.8
percent—in 1996 (Table 2.2). Almost all of the increase came from state
and local governments, which had made net payoffs of loans in the previous
two years, then reversed direction to become net borrowers in 1996.
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Table 2.1  Major Sources of Business Financing, June 1995" (Billions of
Dollars)

All Large Small
Business Business Business
Total Assets 11,166 6,680 4,486
Total Debt? 5,499 3,363 2,136
Total Net Worth? 5,667 3,317 2,350
Other Debt and Net Worth Estimates*
Debt: (June 1995)
Commercial Paper 163 163 0
Commercial Mortgages by Banks® 290 224 66
Commercial and Industrial Loans by Banks® 516 418 98
Trade Debt® 871 638 233
Finance Company Receivables from Businesses’ 362 272 91
Equity 127 17 10
Public Markets—All? 532 502 30
Initial Public Offerings® 30 0 30
Secondary Offerings'® 375 375 0
Venture Capital Pool'! 34 0 35

T Most estimates are stock estimates valued at June 1995 or as specified. Small businesses
include all noncorporate businesses and small corporations with assets under $25 million.

2 Estimates by the Federal Reserve Board for nonfarm, nonfinancial corporations and non-
farm, noncorporate businesses. Total assets and debt for small corporations were estimated by ap-
plying 17.5 percent and 19.0 percent, respectively, to that of all corporations.

3 Net worth is treated as a residual. (These ratios were estimated by using corporate tax re-
turn data published by the U.S. Department of the Treasury, Internal Revenue Service).

4 These estimates are obtained from sources using different methodologies. They are not
strictly comparable and should not be summed for a total.

> Small business loans are defined as loans under $250,000 (based on call report data). An
alternative estimate of small mortgage loans, defined as commercial mortgage debt outstanding
for the nonfarm, noncorporate sector from the Flow of Funds Accounts, amounted to $390 billion
as of December 31, 1995.

¢ The sum of trade payables for the nonfarm, noncorporate sector and small corporations.
Totals for small corporations are estimated by applying 20 percent to trade credit for all nonfinan-
cial corporations.

7 The small business share was derived by applying a 25 percent share to the total.

8 For December 1995. The total estimated cumulative value of public offerings of common
stock for the period 1988 through 1995. Small businesses are businesses with assets under $10
million before offering.

° For December 1995. The total estimated cumulative value of initial public offerings of
common stock for the period 1988 through 1995. Small businesses are businesses with assets
under $10 million before offering.

10 For December 1995. The total estimated cumulative value of secondary public offerings of
common stock for the period 1988 through 1995. Small businesses are businesses with assets
under $10 million before offering.

" For December 1995. Venture Economics estimated cumulative net value of liquidation.

Source: Board of Governors of the Federal Reserve System, Balance Sheets for the U.S.
Economy 1945-1994 (Washington, D.C.: Board of Governors of the Federal Reserve System, June
1995); Tables B.103 and B.104, and Flow of Funds Accounts, Fourth Quarter (March 8, 1996).
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Chart 2.1

Total borrowing by the business sector declined from $234 billion in
1995, a level comparable to the high levels of 1986-1988, to $194 billion in
1996. The decline was attributable to a large decrease in corporate borrowing
from $198 billion to $147 billion. Borrowing by the nonfarm, noncorporate
sector increased further in 1996 to an annual rate of $43 billion (Table 2.2).

Small Business Borrowing

mall businesses use a variety of financing sources, including internal re-
sources such as owners’ savings, business retained earnings, and deprecia-
tion; “informal” external sources, such as friends and business associates;
financial intermediaries, such as banks and finance companies; and the public
markets, where standardized financial instruments are sold to a large number
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of buyers. Although data are available on some financing sources, efforts to
analyze changes over time in the sources and uses of small business financing
are hampered by a lack of current time series statistics.

The 1993 National Survey of Small Business Finances indicates that in
1993 some 55 percent of small firms used selected traditional credit, 61 per-
cent used trade credit, and 39 percent and 28 percent, respectively, used per-
sonal and business credit cards (Table 2.3).1

Banks remain the most important supplier of the six traditional types of
small business financing, providing 54 percent of such financing overall
(Chart 2.2 and Table 2.4).

An ample supply of funds and continued high borrowing costs character-
ized small business financial markets in 1996. While market interest rates de-
clined overall in the second half of 1996, borrowing costs paid by small firms
remained high (Chart 2.1, Tables 2.7 and 2.8).?

The spread between rates for small loans under $100,000 and the federal
funds rate (banks’ cost for funds) declined by about 30-50 basis points from
the 1992 peak. But the margin remained wide, at 440 basis points, compared
with about 350 basis points for medium-sized loans ($100,000 to $1 million)
and 170 basis points for larger loans ($1 million or more). Large and rapid
upward adjustments in the prime rate in 1994 through mid-1995 and subse-
quent slower downward adjustments are credited for this phenomenon.? The
higher profit margins seem to have motivated bankers to promote small busi-
ness lending, while also contributing to profit increases in 1995-1996.4

Lending to Small Businesses by Commercial Banks

At least three indicators point to increased small business lending by banks in
19963

* A survey of bankers indicates that demand for loans by businesses—
small, medium-sized, or large—remained strong; a smaller number
of banks reported strong increases in demand for loans from small

T A second nationwide survey of small business financing, the 1993 National Survey of
Small Business Finances, was sponsored by the U.S. Small Business Administration and the
Federal Reserve Board. Details of the survey are available to the public: interested researchers
may access the files through the Internet at www.bog.frb.fed.us/pubs/oss. For preliminary tabula-
tions, see John Wolken and Rebel Cole, “Financial Services Used by Small Businesses: Evidence
from the 1993 National Survey of Small Business Finances,” Federal Reserve Bulletin (July 1995).

2 Declines in interest rates paid by small firms usually lag behind declines in market inter-
est rates; thus small firm interest rates remained high relative to market and corporate loan rates.

3 See also Federal Reserve Board, Senior Loan Officer Opinion Survey on Bank Lending
Practices, various issues.

4 See also “Profits and Balance Sheet Developments at U.S. Commercial Banks in 1996,”
Federal Reserve Bulletin (June 1997).

5> Data on bank lending to small businesses became available with the June 1993 call re-
ports filed with financial regulatory authorities by all commercial banks. All commercial banks
are required to report in their June call report filings the number and dollar amount of their com-
mercial and industrial loans and loans for nonresidential real estate by loan size.
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Chart 2.2

businesses. In comparison with earlier surveys, a larger fraction of re-
spondent banks eased standards for business loans in the second half
of 1996.°

¢ Lending by banks that make primarily small loans also increased be-
tween June 1995 and June 1996. Total business loans (commercial and
industrial and business real estate) by small banks that extend mostly
small loans (less than $1 million) increased by about 11.6 percent, a
rate comparable to that observed in the previous year (Table 2.9).”

e The call report data indicate that the small business loan market con-
tinued to expand in 1996 (although more slowly than in 1995), despite
the fact that the number of reporting banks declined by almost 500,
from 10,149 in 1995 to 9,670 in 1996.

¢ Federal Reserve Board, Senior Loan Officer Opinion Survey on Bank Lending Practices
(Washington, D.C.: Federal Reserve Board of Governors, November 1996 and January 1997). The
January survey also reported that two-fifths of the respondents said they always used credit scor-
ing when making small business loans.

7 Federal Reserve Board, Information on Depository Credit for Small Businesses and Small
Farms (Washington, D.C.: Board of Governors of the Federal Reserve System, October 1996),

Table A.5.
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Table 2.7  Short-Term and Long-Term Loan Rates for Small Loans by All
Commercial Banks, February 1986—-November 1996

Short-Term Loans 2 Long-Term Loans
Fixed Floating Prime Fixed Floating
Rate Rate Rate Rate Rate
1996
November 9.44 9.61 8.25 9.78 9.65
August 9.53 9.62 8.25 9.53 9.60
May 9.54 9.64 8.25 9.68 9.62
February 9.77 9.67 8.25 9.79 9.56
1995
November 10.01 10.22 8.75 9.77 10.12
August 10.09 10.24 8.75 10.03 10.05
May 9.56 10.29 9.00 10.12 10.40
February 9.33 10.30 9.00 9.82 10.12
1994
November 7.96 9.11 8.15 9.42 9.21
August 8.74 8.54 7.51 8.92 8.46
May 8.01 8.12 6.99 8.57 8.24
February 7.96 7.49 6.00 7.35 7.64
1993
November 8.08 7.41 6.00 8.33 7.60
August 8.50 7.40 6.00 8.59 7.63
May 8.27 7.48 6.00 8.80 7.77
February 8.43 7.42 6.00 8.98 8.13
1992
November 8.64 7.53 6.00 9.28 7.95
August 8.94 7.48 6.00 9.41 7.71
May 7.89 7.78 6.50 9.17 7.79
February 8.18 7.80 6.50 9.07 7.84
1991
November 9.35 8.95 7.50 10.05 9.03
August 11.20 10.16 8.50 11.26 10.37
May 11.19 10.22 8.50 11.24 10.64
February 11.29 10.68 9.00 11.73 11.12
1990
November 11.90 11.87 10.00 12.30 12.06
August 12.06 11.84 10.00 12.15 12.08
May 11.87 11.96 10.00 11.99 12.05
February 12.12 11.96 10.00 12.29 12.19
1989
November 12.38 12.45 10.50 12.28 12.48
August 12.67 12.49 10.50 12.42 12.66
May 13.37 13.46 11.50 13.16 13.74
February 12.26 12.54 10.93 14.08 12.66
1988
November 11.94 11.90 10.05 12.65 12.05
August 11.43 11.48 9.84 11.53 11.59
May 10.90 10.38 8.84 11.77 10.62
February 11.17 10.48 8.51 11.90 10.88
1987
November 11.29 10.78 8.78 11.93 11.28
August 10.66 10.15 8.70 12.11 10.15
May 11.10 9.85 8.25 11.22 10.08
February 10.51 9.41 7.50 11.04 9.81
1986
November 10.55 9.51 7.50 11.35 9.41
August 10.94 9.90 7.90 11.84 9.99
May 11.34 10.42 8.50 12.28 10.54
February 12.52 11.46 9.50 13.02 11.77

1 Small loans refer to loans under $100,000.

2 For rates before November 1990, averages of loan rates for three loan sizes: under $25,000, $25,000 to
under $50,000, and $50,000 to under $100,000.

Source: Board of Governors of the Federal Reserve System, Survey of Terms of Bank Lending, Statistical
Release E.2, various issues; and Federal Reserve Bulletin, various issues.
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Table 2.8 Loan Rates Charged by Banks on Loans Made in November 1995
and November 1996

Loan Size (Thousands of Dollars)

1-99 100-499 500-999 1,000+
November 1996
Large Banks
Short-Term Loans
Fixed Rate 8.25 7.43 7.13 6.44
Floating Rate 9.44 8.96 8.65 6.88
Term Loans
Fixed Rate 9.37 8.93 7.63 6.73
Floating Rate 9.28 8.73 8.42 7.13
Small Banks
Short-Term Loans
Fixed Rate 9.59 8.45 7.06 6.33
Floating Rate 9.72 9.24 8.73 7.41
Term Loans
Fixed Rate 9.82 8.52 7.86 5.70
Floating Rate 9.81 9.20 8.29 7.34
November 1995
Large Banks
Short-Term Loans
Fixed Rate 8.98 7.96 7.44 6.72
Floating Rate 10.04 9.64 9.20 7.82
Term Loans
Fixed Rate 9.32 8.32 8.22 7.71
Floating Rate 9.81 9.42 9.06 8.12
Small Banks
Short-Term Loans
Fixed Rate 10.11 9.04 7.83 6.69
Floating Rate 10.32 9.76 9.56 8.23
Term Loans
Fixed Rate 9.81 9.31 8.86 7.22
Floating Rate 10.22 9.59 9.41 8.21

* Averages of loan rates for three loan sizes: $1 million—$5 million, $5 million—$10 mil-
lion, and $10 million and over.

Source: Board of Governors of the Federal Reserve System, Survey of Terms of Bank
Lending, Statistical Release E.2 (December 3, 1995 and December 12, 1996).
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Table 2.9 Growth of Business Loans at U.S. Commercial Banks' that Make
Primarily Small Business Loans,? 1990-1996

Commercial and Nonfarm, Nonresidential
Year Total Business Loan3? Industrial Real Estate

Amount Outstanding, June 30 (Billions of Dollars)

1996 66.3 34.9 31.4
1995 59.4 31.3 28.1
1994 52.9 27.8 25.1
1993 48.2 25.7 22.5
1992 47.6 26.0 21.6
1991 46.1 26.4 19.7
1990 45.0 27.0 18.0

Percentage Change, June to June

1996 11.6 11.5 11.7
1995 12.3 12.6 12.0
1994 49.8 8.2 11.6
1993 1.3 -1.2 4.2
1992 3.3 —-1.5 9.6
1991 2.4 —-2.2 9.4

T U.S. domestically chartered commercial banks, excluding credit card banks and U.S.
branches and agencies of foreign banks. U.S. branches and agencies of foreign banks held ap-
proximately $171 billion in commercial and industrial loans on June 30, 1996; almost all were
in loans greater than $1 million. Credit card banks held less than $1.5 billion of commercial and
industrial loans.

2 Banks that reported that 95 percent or more of their total business loans were in original
amounts of less than $1 million. The number of such banks totaled 6,545 on June 30, 1996.
About 475 of these banks were excluded from the above calculations because they were not in
operation seven years prior to 1996. These numbers do not include the growth of small business
loans at banks that lend to larger firms as well as to small firms, and hence should not be inter-
preted as the growth rate of total small business loans.

3 Construction and land development loans not included.

Source: Adapted from Board of Governors of the Federal Reserve System, “Information on
Depository Credit for Small Business and Small Farms,” December 1996.

This decline was concentrated in small banks: the number of small banks
with less than $100 million in assets declined from 6,980 in 1995 to 6,465 in
1996 (Chart 2.3).

Loans outstanding to small businesses increased 5 to 6 percent depend-
ing on how small business loans are defined (Table 2.11). Between June 1995
and June 1996, the smallest loans (under $100,000) increased 4.8 percent,
loans under $250,000 increased 5.1 percent, and loans under $1 million in-
creased 5.4 percent.
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Chart 2.3

Most of the increase in this period was in the smallest commercial and
industrial (C&l) loans under $100,000, which increased 7.7 percent. Small
real estate loans declined slightly during this period.

Profile of Bank Lending to Small Businesses in 1996

Small business lending can be defined at three loan-size levels—under $1
million, under $250,000, and under $100,000.8 Some 6.4 million small
business loans of less than $1 million were outstanding from 9,670 federally
insured domestic banks as of June 1996. These loans, valued at $333 billion,
accounted for 39.3 percent of total business loan dollars (Table 2.10). The
total includes $176 billion in C&I loans and $157 billion in nonfarm, non-
residential real estate loans.

The smallest loans—those under $100,000—accounted for just 12.4
percent of all business loans in June 1996, compared with 13.4 percent in
June 1994 and 12.5 percent in June 1995 (Table 2.11). The extent to which

8 Three sizes of business loans are reported by commercial banks in call reports
(Consolidated Reports of Condition and Income). Loans in the range of $250,000 to $1 million
are considered loans for established small businesses; loans under $100,000 are generally made
to very small or microbusinesses.
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the decline in the number of small banks may have contributed to the rela-
tively lower level of small business lending is unknown. Certainly as small
banks disappear, lending by this sector to small local businesses will decline.

Mergers and acquisitions (M&As) continued at a relatively rapid pace in
1996. The total number of reporting banks declined to 9,670: all of the de-
cline occurred in the under $100 million asset size group (Chart 2.3).° The
number of de novo or newly chartered banks also declined: according to one
study, de novo banks are more active in small business lending than incum-
bent banks.'®

Large banks with assets of more than $1 billion account for 74 percent of
total assets and 76 percent of total business loans in the banking industry, but
their small business loan portfolios are a smaller share of the total. Some 398
large banks made 50.8 percent of the dollar value of small business bank
loans under $1 million and 42.8 percent of the dollar value of those under
$250,000 in 1996 (Table 2.12).

Nevertheless, small business loans have an important and growing place
in the portfolios of many billion-dollar banks.' Large banks’ share of the
amount of loans under $1 million increased from 48.5 percent in 1995 to
50.8 percent in 1996. The increase came from growth in the number and size
of these banks through mergers and acquisitions, as well as from a larger
share of their assets being lent to small firms.?

Moreover, many large banks are developing a new class of business
loans—including small business lines of credit—thereby increasing their
lending in the smallest loan category.'® Their share of the smaller loans under
$100,000 increased significantly in value and especially in the number of
loans made (Charts 2.4 and 2.5). Still, small banks with assets under $500
million remain the major suppliers of loans in the under $100,000 size cate-
gory, accounting for 57 percent of the dollar amount.

How the bank merger and acquisition activities of recent years will affect
small business lending is a key question for small business researchers and

° Most of the decline in small banks during the recent past has been the result of merger
and acquisition activity. Bank failures have been an insignificant factor during the past several
years of prosperity in the banking industry.

10 See Lawrence J. White and Lawrence Goldberg, “De Novo Banks and Lending to Small
Businesses” a paper presented at the Conference on the Economics of Small Business Finance,
May 22-23, 1997 (New York, N.Y.: New York University, Stern School of Business).

" Many billion-dollar banks have more than $500 million in small business loans on the
books and devote 20 to 40 percent of their business lending to small businesses.

12 The share of total industry assets held by these billion-dollar banks increased from 72.4
percent in June 1995 to 74 percent in June 1996. The ratio of small business loans to total assets
increased from 3.5 percent to 3.9 percent in banks with assets of $1 billion to $10 billion and
from 1.5 percent to 1.9 percent in banks with assets over $10 billion.

13 Large banks are utilizing credit scoring tools to extend credit to small business owners.
Credit reviews are simplified by focusing on the business owner’s credit rather than on the busi-
ness financials. Between the two survey years of 1987 and 1993, the percent of small firms using
lines of credit increased slightly while the percent using all other traditional credit declined. See
John Wolken and Rebel Cole, “Bank and Nonbank Competition for Small Business Credit:
Evidence from the 1987 and 1993 National Survey of Small Business Finances,” Federal Reserve
Bulletin (November 1996).
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Chart 2.4

Chart 2.5
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policymakers. Interstate branching activities became legal officially on
January 1, 1997. Between 1994 and 1996, the total assets of billion-dollar
banks increased by 18 percent from mergers and acquisitions and internal
growth. Total small business loans, defined alternatively as loans under $1
million, under $250,000, and under $100,000, increased by 25 percent, 28
percent, and 30 percent, respectively. It appears that, on the whole, the ac-
quiring banks have not acted to reduce the small business lending of ac-
quired banks in post-merger reorganizations. The issue is complicated and
the findings of existing literature point to mixed conclusions, as expected.

Concerns are emerging, however, about potential declines in small busi-
ness lending caused by mergers and acquisitions, as identified in two reports
prepared for the U.S. Small Business Administration’s Office of Advocacy.'* A
report by Joe Peek concludes that the small business lending behavior of ac-
quiring banks assumes primary importance in assessing the impact of mergers
and acquisitions on small business lending. As most acquiring banks will re-
turn to their natural practices, the acquisition of active small business lenders
by banks inactive in the small business loan market is likely to have serious
negative effects on small business lending.

A study by Kolari and Zardkoohi concluded that while banks that were
members of a bank holding company (BHC) tended to make more small busi-
ness loans as a proportion of total assets than independent banks, members of
large bank holding companies tended to have lower small business loan ra-
tios than did members of small bank holding companies. Similarly, while
branch banks tended to make more small business loans than banks with no
branches, large branch bank organizations tended to have lower small busi-
ness loan ratios than small branch bank organizations. And states allowing
statewide branching tended to have lower small business loan ratios than did
states with limitations on statewide branching.

According to Kolari and Zardkoohi, these results suggest that the current
trend toward large bank holding companies and large branching organiza-
tions will have a negative effect on the small business credit supply. In gen-
eral, the researchers concluded, the weight of the evidence in their study and
others is more negative than positive in terms of the potential effects of bank-
ing industry consolidation on small business lending.

Small firms across the country can expect some difficulties in obtaining
bank credit as the banking industry undergoes a period of structural change.
Whether these negative effects are short-term or long-term in nature is not
possible to discern from the current data: further research is needed to exam-
ine the effects of consolidation on small business credit over time, the re-
searchers said.

4 Joe Peek, The Effects of Interstate Banking on Small Business Lending, report no. PB97-
186068, prepared for the U.S. Small Business Administration, Office of Advocacy (Springfield,
Va.: National Technical Information Service, February 1997) and James Kolari and A. Zardkoohi,
The Impact of Structural Change in the Banking Industry on Small Business Lending, report no.
PB98-106693, prepared for the U.S. Small Business Administration, Office of Advocacy
(Springfield, Va.: National Technical Information Service, May 1997).
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To conclude, the size of the bank or bank holding company and its cen-
tral location seem to have more impact than banking structure (for example,
whether or not the bank is part of a BHC) on how a bank engages in small
business lending. The benefits of economies of scale and diversification may
promote small business lending by members of large bank holding compa-
nies, but factors on the negative side include banks’ higher costs for conduct-
ing “relationship” banking with small business borrowers (especially for very
small loans), the higher threshold for entry into small business lending mar-
kets, and the high transition costs for small firms seeking to reestablish lender-
borrower relationships disrupted by ownership changes.

Federal financial regulatory agencies need to be sensitive to these prob-
lems, especially potential impacts on certain groups of borrowers in small
market areas where relationship banking has become prohibitively costly for
large acquiring banks.

In sum, banks of all sizes have been active in small business lending and
it appears that a number of large banks became more active in 1996. Small
banks, however, remained the predominant lenders to very small borrowers.

Lending Under the SBA's Guarantee Programs

Both the number and dollar amount of loans made under the loan guaranty
programs of the U.S. Small Business Administration declined in FY 1996. The
number of loans decreased from 55,597 to 45,845; the amount declined from
$8.3 billion to $7.7 billion. Beginning in FY 1994 and continuing into FY
1995, the agency slowed the promotion of loans under $100,000. It is also
possible that commercial banks have seen more opportunities in the small
loan market and have expanded private, non-SBA lending.'¢

Lending by Finance Companies

Finance companies have continued to penetrate the small business loan mar-
kets over the past 20 years. Lending by finance companies continued to in-
crease in 1996, although at a much slower pace than in the previous year
(Table 2.13). A preliminary study by Federal Reserve Board economists based
on the 1993 National Survey of Small Business Finances concluded that
banks lost market share, but only slightly, to nonbank lenders in the market
for small business credit between 1987 and 19937 While small business uses
of all credit from banks declined during the two survey years, nonbank in-
roads into the equipment loan, motor vehicle loan and capital lease markets

15 For a better understanding of these banks’ lending practices, a data base could be devel-
oped tracking the small business lending activities of their acquirees over time.

16 For example, the number of low documentation or “low-doc” loans (generally, loans
under $100,000) increased from 5,862 in FY 1994 to 30,880 in FY 1995.

17 Based on two surveys on small business finances conducted for the Federal Reserve
Board and the U.S. Small Business Administration. See Wolken and Cole, “Bank and Nonbank
Competition,” Table 9, 992.
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Table 2.13  Business Loans Outstanding from Finance Companies,
December 31, 1980-December 31, 1996

Annual
Change in
Total Receivables Outstanding Chain-Type'
Price Index
Billions of Change for GDP
Dollars (Percent) (Percent)
December 31, 19962 309.5 2.6 1.8
December 31, 19952 301.6 9.7 2.4
December 31, 19942 274.9 -6.7 2.5
December 31, 1993 294.6 2.3 2.3
December 31, 1992 301.3 1.9 2.5
December 31, 1991 295.8 0.9 2.6
December 31, 1990 293.6 14.6 3.4
December 31, 1989 256.0 9.1 4.6
December 31, 1988 234.6 13.9 3.9
December 31, 1987 206.0 19.7 4.0
December 31, 1986 172.1 9.3 3.2
December 31, 1985 157.5 14.3 2.5
December 31, 1984 137.8 21.9 3.5
December 31, 1983 113.4 12.9 3.8
December 31, 1982 100.4 0 5.3
December 31, 1981 100.3 11.1 8.5

December 31, 1980 90.3

' Changes from the fourth quarter of the year before.

2 Major data revision for 1994-1996. See Federal Reserve Board, Federal Reserve Bulletin,
December 1997, A33.

Source: Board of Governors of the Federal Reserve System, Federal Reserve Bulletin, Table
1.52, various issues; U.S. Department of Commerce, Bureau of Economic Analysis, Business
Conditions Digest, various issues; and idem., Survey of Current Business, various issues.

increased.'® Overall, finance companies provided 13 percent of total tradi-
tional small firm financing (Chart 2.2). Finance companies were responsible
for 21 percent of the total value of small business equipment loans provided
by the six major traditional financing sources (Table 2.4). The comparable
figure for leasing was 19 percent; for lines of credit, 15 percent.

Borrowing in the Public Issue Markets

In the context of a continuing stock market boom, the initial public offering
market showed significant growth in 1996. The number and volume of com-
mon stock IPOs increased 50 percent and 65 percent, respectively, to 870

18 Wolken and Cole, “Bank and Nonbank Competition,” Table 10, 992.
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offerings for almost $50 billion in 1996, compared with $30 billion for 581
issues in 1995 (Table 2.14). Offerings by nonfinancial firms having less than
$10 million in total assets before the public issue also increased
significantly, from 187 to 291 in the number of issues and $3.1 billion to
$5.7 billion from 1995 to 1996. The average offering size increased further,
from $16 million in 1994 to $21 million in 1995 to $28 million in 1996.
IPO offerings by venture-backed companies also increased significantly, to
276 from 183 in 1995 (Chart 2.6).

Venture Capital Funds

High returns on investment from the initial public offerings of venture-backed
companies encouraged increases in fundraising by venture capital funds in
1996. Funds raised by venture capital firms amounted to $7.5 billion, another
historic high (Table 2.15)." A new development was an increase in commit-
ments from corporations, which accounted for 18 percent of total contribu-
tions in 1996, compared with a mere 2 percent in 1995 (Table 2.16). A boom-
ing public offering market continued to contribute to higher rates of return for
venture capital investment in 1996.2°

Disbursements to small businesses by small business investment compa-
nies (SBICs) increased significantly—by more than 60 percent—from $1.18
billion in 1995 to $1.85 billion in 1996 (Table 2.17). All of the increase came
from regular SBICs as a result of the SBA’s restructuring the program to pro-
mote the formation of larger SBICs. Investment by specialized SBICs (301d
companies or SSBICs), most of them very small, declined further in 1996. The
volume of disbursements decreased from $148 million in 1995 to $117 mil-
lion in 1996. The future of these SSBICs remains uncertain.

Conclusion

Given a steady economy with normal demand for seasonal and expan-
sion capital, small businesses found an ample supply of debt capital in 1996.
A very healthy banking system provided adequate small business loans, al-
though still at relatively high interest rates.

The availability of equity financing, especially for fast-growing firms,
continued to expand in the booming equity market of 1996. Both initial pub-
lic offerings and private venture capital reached historically high volumes.

19 The venture capital market hit bottom when total commitments amounted to $1.27 bil-
lion in 1991.
20 "Venture Returns Skyrocket to 50.7 Percent,” Venture Capital Journal, May 1996, 7.
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Table 2.14 Common Stock Initial Public Offerings by All and Small Issuers,
1988-1996 (Amounts in Millions of Dollars)*

Common Stock

Number Amount

Offerings by All Issuers
1996 870 49,848
1995 581 30,047
1994 609 28,447
1993 707 41,283
1992 517 24,139
1991 368 16,846
1990 177 4,822
1989 209 6,082
1988 228 5,940
Offerings by Issuers with Assets of

$10 Million or Less
1996 304 5,789
1995 193 3,174
1994 202 2,080
1993 203 2,798
1992 171 2,241
1991 116 1,334
1990 86 1,310
1989 89 584
1988 83 656
Offerings by Nonfinancial Issuers with Assets of

$10 Million or Less
1996 291 5,686
1995 187 3,129
1994 190 1,975
1993 189 2,043
1992 164 1,919
1991 108 879
1990 67 951
1989 84 562
1988 71 366

*Excludes closed end funds. Registered offerings data from the Securities and Exchange
Commission are no longer available. Data provided by Securities Data Company are not as in-
clusive as those registered with the SEC.

Source: Special tabulations prepared for the U.S. Small Business Administration, Office of
Advocacy, by Securities Data Company, Inc., 1998.
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Table 2.15 New Commitments, Disbursements, and Total Capital Pool of the
Venture Capital Industry, 1982-1996

New
Commitments Disbursements Total Investment
to Venture to Funded Number Capital Pool
Capital Firms' Companies of Funded At End of Year?2
Year (Billions of Dollars) (Billions of Dollars) ~ Companies (Billions of Dollars)
1996 7.5 9.6 NA NA
1995 4.4 7.2 NA NA
1994 3.8 5.3 1,011 341
1993 2.5 53 969 34.8
1992 2.5 4.9 1,207 31.1
1991 1.3 2.6 792 32.9
1990 1.8 3.8 1,176 36.0
1989 2.4 3.4 1,465 34.4
1988 2.9 3.8 1,530 31.1
1987 4.1 4.0 1,740 29.0
1986 3.3 3.2 1,512 24.1
1985 3.3 2.7 1,388 19.6
1984 4.2 2.7 1,410 16.3
1983 4.5 2.5 1,236 12.1
1982 1.7 1.4 828 6.7

NA = Not available

" Major data revision for disbursement figures. See Venture Capital Journal, January, 1998.

2 The capital pool at year end should equal the total pool at the end of the previous year
plus new commitments, minus the amount of net withdrawal (or liquidation) from the funds. For
1983, an additional $600 million was identified which had not been included in the prior esti-
mate.

Source: Capital Publishing Corporation, Venture Capital Journal (various issues).
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Table 2.17  Disbursements to Small Businesses by Small Business Investment
Companies (SBICs) and 301(d) SBICs, 1980-1996 (Amounts in Millions
of Dollars)

Total SBICs 301(d) *
Year Number Amount Number Amount Number Amount
1996 2,302 1,848.5 1,343 1,731.7 959 116.8
1995 2,173 1,184.4 1,045 1,036.7 1,128 148.3
1994 2,375 1,120.6 1,070 965.2 1,305 155.4
1993 2,302 923.6 986 784.9 1,316 138.7
1992 1,633 484.2 767 395.7 866 88.5
1991 2,044 460.1 1,036 364.2 1,008 95.9
1990 2,367 645.2 1,334 545.9 1,033 99.3
1989 3,322 690.0 1,876 542.4 1,446 147.6
1988 3,724 750.9 2,227 614.4 1,497 136.5
1987 4,128 680.5 2,522 537.9 1,606 142.6
1986 4,333 620.8 2,675 75.9 1,658 144.9
1985 4,205 542.3 2,756 434.6 1,449 107.7
1984 3,990 513.9 2,755 425.5 1,235 88.0
1983 3,247 468.8 2,464 412.9 783 55.9
1982 2,941 369.9 2,177 322.9 764 47.0
1981 3,176 387.1 2,434 332.7 742 54.4
1980 2,637 337.4 2,090 295.2 547 42.2

*301(d) companies are minority or economically disadvantaged small business investment
companies.
Source: U.S. Small Business Administration, Investment Division.
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Table A.1  Sources of Real GDP Growth, 1995 and 1996
(Billions of Chained 1992 Dollars)

TABLES

Dollar Percent
Change Change
1995 1996 1995-1996 1995-1996
Gross Domestic Product 6,742.9 6,907.2 164.3 2.4 <
Personal Consumption 4,577.8 4,690.7 112.9 2.5
P
Gross Private Domestic -
Investment 1,010.2  1,057.5 47.3 4.7 ]
Nonresidential 714.3 766.8 52.5 7.3 Z
Residential 262.8 276.7 13.9 5.3 w
Change in Business Inventories 33.1 14.0 —19.1 —57.7 o
o
Net Exports —107.6 —113.6 —6.0 5.6 <
Exports 775.4 825.9 50.5 6.5
Imports 883.0 939.5 56.5 6.4
Government Consumption 1,260.2 1,270.6 10.4 0.8
Federal 472.3 467.1 —5.2 —1.1
State and Local 788.6 804.3 15.7 2.0

Source: Adapted by the U.S. Small Business Administration, Office of Advocacy, from figures
released by the Council of Economic Advisers, Economic Indicators, March 1997.
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Table A.11  Firms by SBA Region and State, 1995 and 1996

w
el
Firms at the End of the Year Percent -
1994 1995 Change ==}
United States 6,105,470 6,190,907 1.4 :
Region |
Connecticut 93,135 92,941 -0.2 <
Maine 34,431 34,662 0.7
Massachusetts 153,829 158,096 2.8 S¢
New Hampshire 34,584 35,575 2.9 _
Rhode Island 30,430 30,816 1.3
Vermont 19,681 19,742 0.3 a
z
Region Il w
New Jersey 209,145 214,648 2.6 a
New York 488,360 445,277 -8.8 .
Region 111 <
Delaware 21,554 22,739 5.5
District of Columbia 24,161 23,409 -3.1
Maryland 122,202 121,932 -0.2
Pennsylvania 236,746 236,276 -0.2
Virginia 147,710 149,916 1.5
West Virginia 37,900 38,253 0.9
Region IV
Alabama 83,038 85,797 3.3
Florida 343,017 348,339 1.6
Georgia 160,715 169,367 5.4
Kentucky 76,970 78,044 1.4
Mississippi 49,089 49,916 1.7
North Carolina 149,462 154,759 3.5
South Carolina 77,822 80,353 3.3
Tennessee 104,633 106,644 1.9
Region V
lllinois 265,927 266,358 0.2
Indiana 119,805 121,801 1.7
Michigan 203,374 204,323 0.5
Minnesota 112,477 124,514 10.7
Ohio 223,751 225,489 0.8
Wisconsin 115,278 116,965 1.5
Region VI
Arkansas 56,649 57,808 2.0
Louisiana 87,371 88,027 0.8
New Mexico 38,640 39,969 3.4
Oklahoma 70,722 71,627 1.3
Texas 360,735 368,663 2.2
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Table A.11  Firms by SBA Region and State, 1995 and 1996—Continued

Firms at the End of the Year Percent
1994 1995 Change
Region VII
lowa 66,350 66,971 0.9
Kansas 63,374 64,074 1.1
Missouri 123,007 117,612 4.4
Nebraska 42,332 42,878 1.3
Region VIII
Colorado 109,695 114,521 4.4
Montana 27,499 28,749 4.5
North Dakota 18,467 18,667 1.1
South Dakota 20,905 21,196 1.4
Utah 42,358 45,281 6.9
Wyoming 17,219 17,601 2.2
Region IX
Arizona 91,244 93,837 2.8
California 764,169 800,091 4.7
Hawaii 26,775 26,974 0.7
Nevada 34,951 37,122 6.2
Region X
Alaska 15,214 15,631 2.7
Idaho 33,326 34,626 3.9
Oregon 92,717 94,384 1.8
Washington 162,525 167,647 3.2

Notes: Calculated from new and successor firms, and business terminations. Firms represent
a summation of establishments owned by a parent company within a state. This results in a total
that includes double counting of firms located in more than one state.
Source: U.S. Small Business Administration, Office of Advocacy, from data provided by the
U.S. Department of Labor, Employment and Training Administration.
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Table A.14  Business Dissolution Rates by Firm Age and Number of
Jobs Created (Percent)

Age of Business Firms Creating

(Minimum Years) All Firms Franchisors No Jobs 1-4 Jobs 5+ Jobs
2 23.7 25.4 29.9 8.3 6.0
4 52.7 59.2 64.8 19.6 13.1
6 62.2 61.6 74.0 23.5 21.1
8 70.9 72.5 81.5 46.5 30.0

10* 79.0 — 90.5 59.1 37.6

*Estimated using log linear regression models.

Note: Firms were traced beginning in 1976 and observed, if available, every other year be-
ginning in 1978 and ending in 1990. Business dissolution includes businesses that disappear for
any reason at all, including failure, bankruptcy, owner retirement, owner health, or the desire to
enter a more profitable endeavor. It has been estimated that about 15 percent of business dissolu-
tions represent actual failures.

Source: U.S. Small Business Administration, Office of Advocacy, Small Business Data Base,
1978-1990 USEEM file.
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Table A.19  Employment in Selected Small-Business-Dominated Industries,
December 1995 and December 1996 (Thousands)

Absolute  Percent
SIC December Change Change
Code 1995- 1995—-
(1987) Industry 1995 1996 1996 1996
Total, Small-Business-Dominated 46,577.8 48,126.7 1,548.9 3.3
Agricultural Services 543.7 574.0 30.3 5.6
7 Agricultural Services 543.7 574.0 30.3 5.6
Mining 32.9 34.3 1.4 4.3
144  Sand and Gravel 32.9 343 1.4 43
Construction 5,131.3 5,423.8 292.5 5.7
15" General Building Contractors 1,198.2 1,245.1 46.9 3.9
152 Residential Building Construction 598.0 621.6 23.6 3.9
153 Operative Builders 27.0 27.9 0.9 3.3
154 Nonresidential Building Construction 573.2 595.6 22.4 3.9
16" Heavy Construction other than Building 705.4 720.4 15.0 2.1
161  Highway and Street Construction 194.2 205.8 11.6 6.0
172 Special Trade Contractors 3,227.7 3,458.3 230.6 7.1
171 Plumbing, Heating, and Air Conditioning 733.5 769.9 36.4 5.0
172 Painting, Paper Hanging, and Decorating 175.9 183.6 7.7 4.4
173 Electrical Work 623.5 658.5 35.0 5.6
174 Masonry, Stonework, and Plastering 422.2 471.4 49.2 11.7
175  Carpentry and Flooring 234.7 251.6 16.9 7.2
176 ~ Roofing and Sheet Metal Work 213.5 231.8 18.3 8.6
Manufacturing 3,436.7 3,434.5 2.2 -0.1
233 Women's and Misses' Outerwear 257.1 238.0 -19.1 7.4
2361 Girls', Children's, Infants' Dresses and Blouses 17.0 13.0 -4.0 -23.5
238  Miscellaneous Apparel and Accessories 343 34.2 -0.1 -0.3
239  Miscellaneous Fabricated Textile Products 81.4 80.1 -1.3 -1.6
2391 Curtains and Draperies 19.3 18.6 -0.7 -3.6
2396 Automotive Trimmings, Apparel Findings 57.3 54.0 -3.3 -5.8
241 Logging 83.0 76.8 62  -75
242 Sawmills and Planing Mills 183.0 183.3 0.3 0.2
243 Millwork, Plywood and Structural Members 353 36.4 1.1 3.1
2434 Wood Kitchen Cabinets 75.8 79.5 3.7 4.9
2435 Hardwood Veneer and Plywood 27.9 27.8 -0.1 -0.4
244 Wood Containers 50.2 50.7 0.5 1.0
249  Miscellaneous Wood Products 86.1 86.9 0.8 0.9
25 Furniture and Fixtures 42.2 43.6 1.4 3.3
2515 Mattresses, Foundations, and Convertible Beds 31.0 30.8 -0.2 -0.6
254 Partitions, Shelving, Lockers, Fixtures 83.9— 85.3— 1.4 1.7
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Table A.19  Employment in Selected Small-Business-Dominated Industries,
December 1995 and December 1996 (Thousands)—Continued

Absolute  Percent

w
o8]
-
[=-]
<
-

SIC December Change Change
Code 1995- 1995-
(1987) Industry 1995 1996 1996 1996
259  Miscellaneous Furniture and Fixtures 37.5 36.8 -0.7 -1.9 <
275  Commercial Printing 565.3 563.7 -1.6 -0.3
279  Printing Trade Services 54.3 51.6 2.7 -5.0 =
316 Luggage 10.7 10.6 -0.1 -0.9 =)
317  Handbags and Personal Leather Goods 11.5 9.9 -1.6  -13.9
Z
327  Concrete, Gypsum, and Plaster Products 200.1 209.3 9.2 4.6 w
3441 Fabricated Structural Metal 75.4 77.8 2.4 3.2 &
3444  Sheet Metal Work 111.6 117.3 5.7 5.1 e
3446 Architectural and Ornamental Metal Work 29.4 30.0 0.6 2.0 <
3451 Screw Machine Products 51.4 51.2 -0.2 -0.4
3469 Metal Stampings, n.e.c 95.0 95.5 0.5 0.5
347  Coating, Engraving, and Allied Services 130.8 139.0 8.2 6.3
3496 Miscellaneous Fabricated Wire Products 57.5 57.3 -0.2 -0.3
3535 Conveyors and Conveying Equipment 41.0 41.0 0.0 0.0
3544 Special Dies and Tools 163.7 164.4 0.7 0.4
3545 Cutting Tools, Machine Tool Accessories 51.8 52.5 0.7 1.4
3552 Textile Machinery 15.3 14.6 -0.7 -4.6
3556 Food Products Machinery 25.4 25.7 0.3 1.2
3596 Scales and Balances, except Laboratory 270.2 272.7 2.5 0.9
3633 Household Laundry Equipment 16.2 16.5 0.3 1.9
3645 Residential Electric Lighting Fixtures 19.4 19.1 -0.3 -1.5
391  Jewelry, Silverware, and Plated Ware 12.8 12.8 0.0 0.0
3911 Jewelry, Precious Metal 37.6 36.3 -1.3 -3.5
393 Musical Instruments 14.6 15.2 0.6 4.1
396  Costume Jewelry 24.9 24.7 -0.2 -0.8
399  Miscellaneous Manufacturing Industries 148.5 150.0 1.5 1.0
Transportation, Communications,
and Public Utilities 1,078.8 1,136.5 57.7 5.3
411 Local and Suburban Passenger Transportation ~ 208.6 221.2 12.6 6.0
412 Taxicabs 33.9 35.3 1.4 4.1
415  School Buses 153.1 159.6 6.5 4.2
422 Public Warehousing 145.7 153.4 7.7 5.3
47 Transportation Services 43.5 49.3 5.8 13.3
472 Arrangement of Passenger Transport 202.9 2121 9.2 4.5
473 Arrangement of Transportation of Freight 176.1 187.6 11.5 6.5
4832 Radio Broadcasting Stations 115.0 118.0 3.0 2.6
Wholesale Trade 4,022.9 4,125.2 102.3 2.5
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Table A.19  Employment in Selected Small-Business-Dominated Industries,

December 1995 and December 1996 (Thousands)—Continued

Absolute  Percent

SIC December Change Change

Code 1995- 1995—-
(1987) Industry 1995 1996 1996 1996
50 Durable Goods 2,726.9 2,783.0 56.1 2.1
501  Motor Vehicles and Automotive Equipment 495.5 505.1 9.6 1.9
502  Furniture and Home Furnishings 157.5 165.0 7.5 4.8
503  Lumber and Construction Materials 241.6 251.4 9.8 4.1
505  Metals and Minerals, except Petroleum 144.6 149.6 5.0 3.5
5063 Electrical Equipment, Wiring, and Construction 214.4 220.7 6.3 2.9
5064 Electrical Appliances, Television, and Radio 49.4 46.9 -2.5 -5.1
507  Hardware, Plumbing, and Heating Equipment ~ 288.4 297.3 8.9 3.1
508  Machinery, Equipment, and Supplies 793.1 812.0 18.9 2.4
509  Miscellaneous Durable Goods 342.4 335.0 7.4 -2.2
51 Nondurable Goods 1,296.0 1,342.2 46.2 3.6
513  Apparel, Piece Goods, and Notions 225.6 239.5 13.9 6.2
5147 Meats and Meat Products 63.2 62.2 -1.0 -1.6
5148 Fresh Fruits and Vegetables 107.0 117.3 10.3 9.6
515  Farm Product Raw Materials 109.8 107.4 2.4 -2.2
517  Petroleum and Petroleum Products 161.3 163.6 2.3 1.4
5181 Beer and Ale 99.4 101.4 2.0 2.0
519  Miscellaneous Nondurable Goods 529.7 550.8 21.1 4.0
Retail Trade 13,166.3 13,595.8 429.5 3.3

52 Building Materials and Garden Supplies 37.0 40.9 3.9 10.
521  Lumber and Other Building Materials Stores 511.7 552.5 40.8 8.0
523  Paint, Glass, and Wallpaper Stores 67.0 70.7 3.7 5.5
525  Hardware Stores 164.5 172.8 8.3 5.0
526  Retail Nurseries and Garden Stores 91.0 99.8 8.8 9.7
542 Meat Markets and Freezer Provisioners 51.9 58.6 6.7 12.9
545  Dairy Products Stores 15.7 16.0 0.3 1.9
546  Retail Bakeries 195.1 208.1 13.0 6.7
55 Automotive Dealers and Service Stations 163.4 169.9 6.5 4.0
551  New and Used Car Dealers 1,005.4 1,040.8 35.4 3.5
553 Auto and Home Supply Stores 379.0 408.1 29.1 7.7
554  Gasoline Service Stations 651.6 672.8 21.2 3.3
559  Automotive Dealers, n.e.c. 8.8 9.3 0.5 5.7
561  Men's and Boys' Clothing and Furnishings 90.7 86.0 4.7 -5.2
571  Furniture and Home Furnishings Stores 503.1 553.7 50.6 10.1
572 Household Appliance Stores 78.6 74.2 -4.4 -5.6
58 Eating and Drinking Places 7,389.0  7,504.0 115.0 1.6
59 Miscellaneous Retail Establishments 222.5 277.2 54.7 24.6
592  Liquor Stores 114.6 118.9 4.3 3.8
593  Used Merchandise Stores 104.5 114.8 10.3 9.9
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Table A.19  Employment in Selected Small-Business-Dominated Industries,
December 1995 and December 1996 (Thousands)—Continued

Absolute  Percent
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SIC December Change Change
Code 1995- 1995-
(1987) Industry 1995 1996 1996 1996
5941 Sporting Goods and Bicycles 192.4 195.7 3.3 1.7 <
5943 Stationery Stores 84.5 87.7 3.2 3.8
5944 Jewelry Stores 148.1 150.1 2.0 1.4
5947 Gift, Novelty, and Souvenir Shops 234.1 233.8 -0.3 -0.1 =<
5962 Automatic Merchandising Machine Operators 70.3 67.1 -3.2 4.6 —_
598  Fuel Dealers 104.2 107.3 3.1 3.0 o
599  Retail Stores, n.e.c. 487.6 505.0 17.4 3.6
Z
Finance, Insurance and Real Estate 2,345.5 2,413.1 67.6 2.9 w
606  Credit Unions 159.4 165.6 6.2 3.9 &
o
64 Insurance Agents, Brokers, and Services 704.4 714.0 9.6 1.4 <
65 Real Estate 30.0 325 2.5 8.3
651  Real Estate Operators and Lessors 575.9 594.4 18.5 3.2
653  Real Estate Agents and Managers 642.0 666.8 24.8 3.9
655  Subdividers and Developers 106.1 108.3 2.2 2.1
67 Holding and Investment Services 127.7 131.5 3.8 3.0
Services 16,819.7 17,389.5 569.8 3.4
72 Personnel Services 17.1 16.7 -0.4 -2.3
721 Laundry, Cleaning, and Garment Services 435.4 436.7 1.3 0.3
723 Beauty Shops 395.3 402.7 7.4 1.9
726  Funeral Service and Crematories 91.9 95.4 3.5 3.8
731 Advertising 244.3 257.1 12.8 5.2
732 Credit Reporting and Collection 121.5 121.7 0.2 0.2
733 Mailing, Reproduction, Stenographic 289.4 316.6 27.2 9.4
734 Services to Buildings 888.8 881.7 -7.1 -0.8
735  Miscellaneous Equipment Rental and Leasing ~ 227.3 231.4 4.1 1.8
7361 Employment Agencies 301.5 318.5 17.0 5.6
7384 Photofinishing Laboratories 77.4 73.8 -3.6 -4.7
753 Automotive Repair Shops 134.3 147.1 12.8 9.5
7532  Top, Body, and Upholstery Repair Shops 205.7 226.4 20.7 10.1
7538 General Automotive Repair Shops 238.7 261.0 22.3 9.3
754 Automotive Services, except Repair 92.2 96.8 4.6 5.0
7542 Carwashes 118.1 120.1 2.0 1.7
76 Miscellaneous Repair Services 249.0 253.1 4.1 1.6
762  Electrical Repair Shops 108.8 115.3 6.5 6.0
79 Amusement and Recreation Services 279.8 2941 14.3 5.1
793  Bowling Centers 89.8 85.2 -4.6 -5.1
799  Miscellaneous Amusement Recreation Service  949.6 1,014.2 64.6 6.8
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Table A.19  Employment in Selected Small-Business-Dominated Industries,
December 1995 and December 1996 (Thousands)—Continued

Absolute  Percent

SIC December Change Change
Code 1995- 1995—-
(1987) Industry 1995 1996 1996 1996
801  Office of Physicians 1,641.4 1,702.8 61.4 3.7
802  Offices of Dentists 612.7 639.6 26.9 4.4
804  Offices of Other Health Practitioners 428.6 454.7 26.1 6.1
8052 Intermediate Care Facilities 216.3 221.0 4.7 2.2
8059 Nursing and Personal Care, n.e.c. 232.1 237.8 5.7 2.5
807  Medical and Dental Laboratories 199.1 217.1 18.0 9.0
81 Legal Services 922.4 940.9 18.5 2.0
821  Elementary and Secondary Schools 586.8 587.9 1.1 0.2
824  Correspondence and Vocational Schools 81.5 88.3 6.8 8.3
832  Individual and Family Services 636.0 648.9 12.9 2.0
833  Job Training and Related Services 299.4 304.3 4.9 1.6
835  Child Day Care Services 581.1 589.0 7.9 1.4
836  Residential Care 648.8 675.5 26.7 4.1
839  Social Services, n.e.c. 207.6 207.5 -0.1 0.0
84 Museums, Botanical, and Zoological Gardens 79.1 84.1 5.0 6.3
86 Membership Organizations 1,403.2 1,404.5 1.3 0.1
861  Business Associations 106.8 105.0 -1.8 -1.7
862  Professional Organizations 57.1 59.6 2.5 4.4
863  Labor Organizations 139.9 135.5 —4.4 -3.1
864  Civic and Social Associations 417.7 436.8 19.1 4.6
87 Engineering, Accounting, Research 825.7 900.5 74.8 9.1
8712  Architectural Services 130.2 139.6 9.4 7.2
8713 Surveying Services 53.1 57.0 3.9 7.3
872 Accounting, Auditing, and Bookkeeping 555.6 577.0 21.4 3.9
8732 Commercial Economic, Educational Research 121.3 125.4 4.1 3.4
8743 Public Relations Services 35.3 37.4 2.1 5.9
89 Services, n.e.c. 45.0 46.2 1.2 2.7

n.e.c. = Not elsewhere classified.

' Represents sum of three-digit components, which are also shown separately.

2 Represents two-digit industries with three-digit industry breakout. However, because of the
inability to distribute all industry employment, industry components do not equal the specified
two-digit total. If the industry was clearly large-business-dominated or small-business-dominated,
the two-digit industry was listed to represent the overall two-digit industry total.

3 Each two—digit subcomponent industry reflects both the sum of the separately enumerated
three-digit components and a residual component representing industries not covered by the Bu-
reau of Labor Statistics.

Note: Excludes self-employed workers. Small-business-dominated industries are industries
in which a minimum of 60 percent of employment is in firms with fewer than 500 employees.
While 99.9 percent of industry employment was allocated to small, large, and indeterminate in-
dustries, about 2 percent of employment in the manufacturing and service sectors could not be
allocated because of SIC code inconsistencies.

Source: U.S. Small Business Administration, Office of Advocacy, from data provided by the
U.S. Department of Labor, Bureau of Labor Statistics, Employment and Earnings.
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Table A.20 Employment in Selected Large-Business-Dominated Industries,
December 1995 and December 1996 (Thousands)

Absolute  Percent

w
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SIC December Change Change
Code 1995- 1995—
(1987) Industry 1995 1996 1996 1996
Total, Large-Business-Dominated 33,991.4 34,354.5 443.1 1.3 <
Mining 312.2 296.0 -16.2 -5.2
10 Metal Mining 27.3 28.2 0.9 3.3 >
101 Iron Ores 8.3 8.3 0.0 0.0 =
102 Copper Ores 14.6 15.1 0.5 3.4 )
12 Coal Mining 6.3 6.3 0.0 0.0 4
122 Bituminous Coal 96.1 90.5 -5.6 -5.8 w
131 Oil and Gas Extraction 145.7 134.4 -11.3 -7.8 =
o
147  Chemical and Fertilizer Minerals 13.9 13.2 -0.7 -5.0 <
Manufacturing 10,460.3 10,372.3 -88.0 -0.8
2011 Meat Packing Plants 141.1 139.0 2.1 -1.5
2015 Poultry Slaughtering and Processing 239.2 231.6 -7.6 -3.2
202  Dairy Products 147.5 143.8 -3.7 -2.5
203  Canned, Frozen Fruits, Vegetables 214.1 206.5 -7.6 -3.5
204 Grain Mill Products 65.0 65.5 0.5 0.8
205  Bakery Products 209.1 205.1 -4.0 -1.9
206  Sugar and Confectionery Products 27.5 26.6 -0.9 -3.3
2061 Cane Sugar, except Refining 6.9 6.9 0.0 0.0
2062 Cane Sugar Refining 5.0 4.5 -0.5 -10.0
2063 Beet Sugar 10.5 9.8 -0.7 —6.7
207  Fats and Oils 30.7 31.0 0.3 1.0
208  Beverages 173.8 173.7 0.1 -0.1
21 Tobacco Products 15.9 15.0 -0.9 -5.7
211 Cigarettes 28.1 28.7 0.6 2.1
221  Broadwoven Fabric Mills, Cotton 77.7 73.1 -4.6 -5.9
222 Broadwoven Fabric Mills, Manmade Fiber 69.2 66.0 -3.2 —4.6
225  Knitting Mills 20.8 20.3 -0.5 -2.4
2251 Women's Full-Length Hosiery, except Socks 21.2 20.5 -0.7 -3.3
2254  Knit Underwear and Nightwear Mills 20.7 19.9 -0.8 -3.9
2257 Weft Knit Fabric Mills 25.7 229 -2.8 -109
2262 Finishers of Broadwoven Fabrics, Manmade 23.6 22.7 -0.9 -3.8
227  Carpets and Rugs 62.2 61.4 -0.8 -1.3
228  Yarn and Thread Mills 92.5 93.2 0.7 0.8
231 Men's and Boys' Suits, Coats, and Overcoats 34.5 31.6 2.9 -8.4
232 Men's and Boys' Furnishings 236.6 217.6 -19.0 -8.0
2341 Women's, Misses', Children's Underwear 32.0 29.3 2.7 -8.4
2436 Softwood Veneer and Plywood 29.1 28.6 -0.5 -1.7
2451 Mobile Homes 62.2 65.8 3.6 5.8
252 Office Furniture 62.2 60.6 -1.6 -2.6
262 Paper Mills 161.2 158.6 -2.6 -1.6
263 Paperboard Mills 51.2 50.1 -1.1 -2.1

Supplementary Tables 143




Table A.20 Employment in Selected Large-Business-Dominated Industries,

December 1995 and December 1996 (Thousands)—Continued

Absolute  Percent
SIC December Change Change
Code 1995- 1995-
(1987) Industry 1995 1996 1996 1996
265  Paperboard Containers and Boxes 22.8 22.2 -0.6 -2.6
2653 Corrugated and Solid Fiber Boxes 132.0 132.8 0.8 0.6
2656 Sanitary Food Containers, except Folding 18.3 17.6 -0.7 -3.8
267  Converted Paper, except Containers and Boxes  129.8 127.6 2.2 -1.7
2672 Coated and Laminated Paper 47.8 45.2 -2.6 -5.4
2677 Envelopes 24.0 23.8 -0.2 -0.8
271 Newspapers, Publishing, and Printing 446.9 443.3 -3.6 -0.8
273 Books 124.0 122.3 -1.7 -1.4
281  Industrial Inorganic Chemicals 116.8 115.2 -1.6 -1.4
282  Plastic Materials 155.2 153.3 -1.9 -1.2
283 Drugs 255.7 253.5 2.2 -0.9
2841 Soap and Other Detergents 42.8 411 -1.7 -4.0
2844  Perfumes, Cosmetics, and Toilet Preparations 67.2 67.2 0.0 0.0
286  Industrial Organic Chemicals 2.5 2.6 0.1 4.0
2865 Cyclic Organic Crude Dyes and Pigments 26.0 26.0 0.0 0.0
2869 Industrial Organic Chemicals, n.e.c. 118.8 116.0 -2.8 -2.4
287  Agricultural Chemicals 52.1 52.0 -0.1 -0.2
29 Petroleum and Coal Products 13.7 13.9 0.2 1.5
291  Petroleum Refining 99.7 96.1 -3.6 -3.6
301  Tires and Inner Tubes 80.7 77.1 -3.6 4.5
302  Rubber and Plastics Footwear 6.3 5.4 -0.9 -143
305  Gaskets, Packing, and Sealing Devices 68.2 68.5 0.3 0.4
311  Leather Tanning and Finishing 13.2 13.0 -0.2 -1.5
314  Footwear, except Rubber 49.1 44.8 -4.3 -8.8
321  Flat Glass 15.4 15.4 0.0 0.0
322 Glass and Glassware, Pressed or Brown 71.8 69.9 -1.9 -2.6
324  Cement, Hydraulic 17.3 17.5 0.2 1.2
329  Abrasive, Asbestos, etc. 29.7 29.9 0.2 0.7
3292  Asbestos Products 2.5 2.4 -0.1 4.0
3296 Mineral Wool 24.0 24.4 0.4 1.7
33 Primary Metal Industries 106.8 110.7 3.9 3.7
331  Steel Works, Blast Furnaces 214.0 207.9 6.1 -2.9
3317 Steel Pipe and Tubes 27.6 26.9 -0.7 -2.5
332 Iron and Steel Foundries 42.2 423 0.1 0.2
3321 Gray and Ductile Iron Foundries 82.5 80.5 -2.0 2.4
3322 Malleable Iron Foundries 4.1 4.1 0.0 0.0
333 Primary Smelting and Refining 18.2 18.2 0.0 0.0
3334 Primary Production of Aluminum 22.8 222 -0.6 -2.6
335  Rolling, Drawing of Nonferrous Metals 49.0 50.3 1.3 2.7
3351 Rolling, Drawing of Copper 22.2 22.8 0.6 2.7
3353  Aluminum Sheet 22.1 21.4 -0.7 -3.2
3357 Drawing of Nonferrous Wire 73.9 72.4 -1.5 -2.0
3411 Metal Cans 32.0 31.8 -0.2 -0.6
3429 Hardware, n.e.c. 70.8 72.1 1.3 1.8
3432 Plumbing Fixture Fittings 223 22.6 0.3 1.3
3465 Automotive Stampings 119.4 119.7 0.3 0.3
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Table A.20 Employment in Selected Large—Business-Dominated Industries,
December 1995 and December 1996 (Thousands)—Continued

Absolute  Percent
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SIC December Change Change
Code 1995- 1995-
(1987) Industry 1995 1996 1996 1996
348  Ordnance and Accessories 23.7 21.0 2.7 114 <
3483 Ammunition, except for Small Arms 25.7 243 -1.4 -5.4
3511 Steam, Gas, and Hydraulic Turbines 25.8 25.2 -0.6 2.3 ¢
3519 Internal Combustion Engines 60.9 58.9 -2.0 -3.3
3531 Construction Machinery and Equipment 79.5 79.2 -0.3 -0.4 =
3533 Oil and Gas Field Machinery 40.8 42.6 1.8 4.4 ()
3546 Power—Driven Handtools 25.0 243 -0.7 -2.8
3561 Pumps and Pumping Equipment 29.1 29.4 0.3 1.0 4
3562 Ball and Roller Bearings 39.2 39.2 0.0 0.0 )
3563 Air and Gas Compressors 26.0 25.8 -0.2 -0.8
357  Computer and Office Equipment 104.8 106.4 1.6 1.5 =
3571 Electronic Computers 195.1 199.2 4.1 2.1 a.
3575 Computer Terminals 57.2 56.0 -1.2 -2.1 <
358  Refrigeration and Service Machinery 63.8 65.7 1.9 3.0
3585 Air Conditioning Equipment 139.9 142.9 3.0 2.1
3592 Carburetors, Pistons, Piston Rings 22.3 229 0.6 2.7
3612 Power and Distribution Transformers 39.9 39.6 -0.3 -0.8
3613 Switchgear and Switchboard Apparatus 41.8 42.8 1.0 2.4
362  Electrical Industrial Apparatus 159.7 157.9 -1.8 -1.1
363  Household Appliances 44.9 46.4 1.5 3.3
3632 Household Refrigerators 29.7 28.6 -1.1 -3.7
3634 Electric Housewares and Fans 29.6 27.5 -2.1 -7.1
364  Electric Lighting and Wiring Equipment 56.8 56.3 -0.5 -0.9
3641 Electric Lamp Bulbs and Tubes 21.9 21.5 -0.4 -1.8
3643 Current Carrying Wiring Devices 62.2 62.3 0.1 0.2
3644 Noncurrent Carrying Wiring Devices 17.1 17.3 0.2 1.2
365 Household Audio and Video Equipment 85.3 83.2 -2.1 -2.5
366  Communications Equipment 265.3 264.6 -0.7 -0.3
367  Electronic Components and Accessories 191.3 187.9 -3.4 -1.8
3671 Electron Tubes 24.8 24.5 -0.3 -1.2
3674 Semiconductors and Related Devices 249.5 258.4 8.9 3.6
369  Miscellaneous Electrical Machinery 155.4 155.5 0.1 0.1
37 Transportation Equipment 20.2 21.3 1.1 5.4
371 Motor Vehicles and Equipment 19.4 19.8 0.4 2.1
3711 Motor Vehicles and Passenger Car Bodies 369.2 358.7 -10.5 -2.8
3714 Motor Vehicle Parts and Accessories 512.9 515.6 2.7 0.5
3721 Aircraft 241.0 253.7 12.7 5.3
3724  Aircraft Engines and Engine Parts 93.5 98.1 4.6 4.9
3728 Aircraft Parts and Auxiliary Equipment 112.7 121.8 9.1 8.1
3731 Ship Building and Repairing 102.3 95.2 -7.1 -6.9
374  Railroad Equipment 36.4 35.2 -1.2 -3.3
376  Guided Missiles and Space Vehicles 94.7 93.5 -1.2 -1.3
381  Search, Detention, Navigation Equipment 151.9 151.8 -0.1 -0.1
382  Laboratory Apparatus 285.5 288.0 2.5 0.9
384  Surgical, Medical, and Dental Instruments 264.8 267.5 2.7 1.0
385  Ophthalmic Goods 36.0 34.7 -1.3 -3.6
386  Photographic Equipment and Supplies 84.6 84.3 -0.3 -0.4
Transportation, Communications,
and Public Utilities 3,227.1 3,289.5 62.4 1.9
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Table A.20 Employment in Selected Large-Business-Dominated Industries,
December 1995 and December 1996 (Thousands)—Continued

Absolute  Percent

SIC December Change Change
Code 1995- 1995-
(1987) Industry 1995 1996 1996 1996
40 Railroad Transportation 29.4 28.9 -0.5 -1.7
4011 Railroads, Line-Haul Operating 209.1 202.6 -6.5 -3.1
45 Transportation by Air 47.2 53.4 6.2 13.1
451 Air Transportation 656.8 700.6 43.8 6.7
458  Air Transportation Services 115.2 124.6 9.4 8.2
46 Pipelines, except Natural Gas 14.4 13.7 -0.7 -4.9
48! Communications 1,247.1 1,281.8 34.7 2.8
481  Telephone Communication 931.6 952.3 20.7 22
4833 Television Broadcasting Stations 125.0 130.0 5.0 4.0
484  Cable and Other Pay Television Services 167.3 178.4 11.1 6.6
49! Electric, Gas, and Sanitary Services 907.9 883.9 -24.0 -2.6
491 Electrical Services 396.7 380.7 -16.0 -4.0
492 Gas Production and Distribution 150.5 145.3 -5.2 -3.5
493  Combination Utility Services 165.0 160.5 4.5 -2.7
495  Sanitary Services 163.3 163.9 0.6 0.4
Wholesale Trade 793.7 815.3 21.6 2.7
5045 Computers and Computer Peripheral Equipment 311.1 324.8 13.7 4.4
512 Drugs, Drug Proprietaries and Druggists' Sundries ~ 202.8 211.8 9.0 4.4
5141 Groceries, General Line 279.8 278.7 -1.1 -0.4
Retail Trade 7,209.4 7,334.1 124.7 1.7
531 Department Stores 2,593.4 2,701.9 108.5 4.2
533 Variety Stores 145.4 150.9 5.5 3.8
539  Miscellaneous General Merchandise Stores 218.1 219.9 1.8 0.8
541  Grocery Stores 3,047.4 3,056.7 9.3 0.3
56°  Apparel and Accessory Stores 192.0 199.0 7.0 3.6
562  Women's Clothing Stores 357.9 349.1 -8.8 -2.5
565  Family Clothing Stores 354.7 351.0 -3.7 -1.0
566  Shoe Stores 211.5 216.7 5.2 2.5
5735 Record and Prerecorded Tape Stores 89.0 88.9 -0.1 -0.1
Finance, Insurance, and Real Estate 3,167.5 3,202.9 35.4 1.1
60? Banking 414.6 405.0 -9.6 -2.3
6021 National Commercial Banks 589.6 604.2 14.6 2.5
6036 Savings Institutions, not Federally Chartered 121.4 1153 -6.1 -5.0
615  Business Credit Institutions 97.4 107.8 10.4 10.7
621  Security Brokers and Dealers 401.9 422.3 20.4 5.1
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Table A.20 Employment in Selected Large-Business-Dominated Industries,
December 1995 and December 1996 (Thousands)—Continued

Absolute  Percent

SIC December Change Change
Code 1995- 1995-
(1987) Industry 1995 1996 1996 1996
632 Insurance Carriers 62.8 66.7 3.9 6.2
631  Life Insurance 568.7 542.9 -25.8 -4.5
632  Medical Service and Health Insurance 314.7 334.8 20.1 6.4
633  Fire, Marine, and Casualty Insurance 529.6 532.0 2.4 0.5
636  Title Insurance 66.8 71.9 5.1 7.6
Services 8,741.2 9,044.4 303.2 3.5
7363  Personnel Supply Services 2,285.2  2,428.4 143.2 6.3
7374 Computer Processing and Data Preparation 235.3 255.7 20.4 8.7
7375 Information Retrieval Services 60.3 69.6 9.3 15.4
7378 Computer Maintenance and Repair 49.9 52.6 2.7 5.4
7514  Passenger Car Rental 118.0 133.7 15.7 13.3
781  Motion Picture Production 221.8 240.9 19.1 8.6
783 Motion Picture Theaters 116.2 114.5 -1.7 -1.5
80 Health Services 355.7 369.4 13.7 3.9
8062 Hospitals 3,517.0 3,579.3 62.3 1.8
8063 Psychiatric Hospitals 89.8 88.1 -1.7 -1.9
8069 Specialty Hospitals, except Psychiatric 211.2 212.2 1.0 0.5
822  Colleges and Universities 1,260.3 1,290.0 29.7 2.4
8731 Physical and Biological Research 220.5 210.0 -10.5 -4.8

' Represents sum of three-digit components, which are also shown separately.

2 Represents two-digit industries with three-digit industry breakout. However, because of the
inability to distribute all industry employment, industry components do not equal the specified
two-digit total. If the industry was clearly large-business-dominated or small-business-dominated,
the two-digit industry was listed to represent the overall two-digit industry total.

3 Each two-digit subcomponent industry reflects both the sum of the separately enumerated
three-digit components and a residual component representing industries not covered by the Bu-
reau of Labor Statistics.

Note: Excludes self-employed workers. Small-business-dominated industries are industries
in which a minimum of 60 percent of employment is in firms with fewer than 500 employees.
While 99.9 percent of industry employment was allocated to small, large, and indeterminate in-
dustries, about 2 percent of employment in the manufacturing and service sectors could not be
allocated because of SIC code inconsistencies.

Source: U.S. Small Business Administration, Office of Advocacy, from data provided by the
U.S. Department of Labor, Bureau of Labor Statistics, Employment and Earnings.
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Table A.21 Employment in Selected Indeterminate Industries, December

1995 and December 1996 (Thousands)

Absolute  Percent

SIC December Change Change

Code 1995- 1995—-
(1987) Industry 1995 1996 1996 1996
Total, Indeterminate Industries 18,596.1 19,040.9 444.8 2.4
Mining 224.6 234.9 10.3 4.6

13 Oil and Gas Extraction 5.1 4.0 -1.1 =216
138  Oil and Gas Field Services 162.4 172.3 9.9 6.1
14 Mining and Quarrying of Nonmetal Minerals 17.7 18.3 0.6 3.4
142 Crushed and Broken Stone 39.4 40.3 0.9 2.3
Manufacturing 4,532.2 4,522.4 -9.8 -0.2

2013 Sausage and Other Prepared Meat Products 94.2 94.0 -0.2 -0.2
2041  Flour and Other Grain Mill Products 19.3 18.8 -0.5 -2.6
2048 Prepared Feeds and Feed Ingredients 42.8 42.3 -0.5 -1.2
2064 Candy and Other Confectionery Products 59.3 61.3 2.0 3.4

209  Miscellaneous Food Preparations and

Kindred Products 173.3 174.8 1.5 0.9

223 Broadwoven Fabric Mills, Wool 15.9 15.7 -0.2 -1.3

224 Narrow Fabric and Other Smallwares

Mills, Cotton 22.0 20.3 -1.7 -7.7
2252 Hosiery, n.e.c. 40.7 40.2 -0.5 -1.2
2253 Knit Outerwear Mills 57.4 55.7 -1.7 -3.0
226  Textile Finishing except Wool 13.9 14.2 0.3 2.2
2261 Finishers of Broadwoven Fabrics of Cotton 33.9 32.1 -1.8 -5.3
229  Miscellaneous Textile Goods 50.7 49.7 -1.0 -2.0
2342 Brassieres, Girdles, and Allied Garments 11.4 10.2 -1.2 =105
236 Girls’, Children’s, and Infants’ Outerwear 41.3 34.0 -7.3  -17.7
2392 House Furnishings, except Curtains 55.8 54.9 -0.9 -1.6
2431  Millwork 110.1 113.7 . 3.3
245  Wood Buildings and Mobile Homes 19.3 20.4 1.1 5.7
251 Household Furniture 11.6 11.7 0.1 0.9
2511 Wood Household Furniture, except Upholstered ~ 127.8 126.8 -1.0 -0.8
2512 Wood Household Furniture, Upholstered 90.8 89.9 -0.9 -1.0
2514 Metal Household Furniture 21.3 19.9 -1.4 -6.6
253 Public Building and Related Furniture 42.2 43.6 1.4 3.3
26 Paper and Allied Products 12.4 12.1 -0.3 2.4
2657 Folding Paperboard Boxes 47.0 47.2 0.2 0.4
2673 Plastics, Foil, and Coated Paper Bags 38.9 37.9 -1.0 -2.6
27 Printing and Publishing 26.8 26.8 0.0 0.0
272 Periodicals, Publishing and Printing 130.4 130.4 0.0 0.0
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Table A.21  Employment in Selected Indeterminate Industries, December
1995 and December 1996 (Thousands)—Continued

Absolute  Percent
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SIC December Change Change
Code 1995- 1995-
(1987) Industry 1995 1996 1996 1996
274 Miscellaneous Publishing 83.3 84.4 1.1 1.3 <
276  Manifold Business Forms 45.0 44.5 -0.5 -1.1
278  Blankbooks, Looseleaf Binders,
and Bookbinding 69.6 67.3 23 33 [
2842 Specialty Cleaning, Polishing, and Sanitation 40.3 39.6 -0.7 -1.7 )
285  Paints, Varnishes, Lacquers, Enamels 55.4 57.2 1.8 3.2
289  Miscellaneous Chemical Products 91.3 90.8 -0.5 -0.5 4
(]
295  Asphalt Paving and Roofing Materials 24.4 25.2 0.8 3.3 o
306  Fabricated Rubber Products, n.e.c 109.7 110.3 0.6 0.5 &
308 Miscellaneous Plastics Products 704.1 713.0 8.9 1.3 <
31 Leather and Leather Products 16.2 15.8 -0.4 -2.5
32 Stone, Clay, and Glass Products 12.9 13.4 0.5 3.9
323 Products of Purchased Glass 61.5 59.7 -1.8 -2.9
325  Structural Clay Products 33.1 33.4 0.3 0.9
326  Pottery and Related Products 40.2 38.6 -1.6 -4.0
3291 Abrasive Products 19.6 19.3 -0.3 -1.5
3325 Steel Foundries, n.e.c 26.4 25.4 -1.0 -3.8
34 Fabricated Metal Products 207.1 208.0 0.9 0.4
342  Cutlery, Handtools, and General Hardware 12.1 12.0 -0.1 -0.8
3423 Hand and Edge Tools, except Machine Tools 44.5 44.6 0.1 0.2
343 Heating Equipment, except Electric
and Warm Air 56.3 59.0 2.7 4.8
3442 Metal Doors, Sash, Frames, Molding, Trim 74.7 77.1 2.4 3.2
3443 Fabricated Plate Work (Boiler Shops) 103.2 102.4 -0.8 -0.8
3452 Bolts, Nuts, Screws, Rivets, Washers 47.8 48.6 0.8 1.7
3462 Iron and Steel Forgings 30.6 31.0 0.4 1.3
3494 Valves and Pipe Fittings, n.e.c. 25.2 253 0.1 0.4
35 Industrial Machinery and Equipment 91.4 91.9 0.5 0.5
352 Farm and Garden Machinery and Equipment 26.2 26.8 0.6 23
3523 Farm Machinery and Equipment 71.8 73.6 1.8 2.5
353  Construction, Mining, and Materials 18.7 18.6 -0.1 -0.5
3532 Mining Machinery and Equipment,
except Oil and etc. 16.7 16.3 -0.4 -2.4
3537 Industrial Trucks, Tractors, Trailers,
and Stackers 29.5 28.9 -0.6 -2.0
3541 Machine Tools, Metal Cutting Types 41.0 41.8 0.8 2.0
3542 Machine Tools, Metal Forming Types 17.6 17.2 -0.4 -2.3
355  Special Industry Machinery, except
Metalworking Machinery 112.9 110.3 -2.6 -2.3
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Table A.21

Employment in Selected Indeterminate Industries, December
1995 and December 1996 (Thousands)—Continued

Absolute  Percent
SIC December Change Change
Code 1995- 1995—-
(1987) Industry 1995 1996 1996 1996
3555 Printing Trades Machinery and Equipment 23.8 21.6 2.2 -9.2
356  General Industrial Machinery and Equipment 86.4 85.2 -1.2 -1.4
3564 Industrial and Commercial Fans and Blowers 35.0 35.6 0.6 1.7
3566 Speed Changers, Industrial High-Speed Drives 17.5 17.3 -0.2 -1.1
3568 Mechanical Power Transmission
Equipment, n.e.c. 21.4 21.1 -0.3 -1.4
3679 Electronic Components, n.e.c. 140.8 141.7 0.9 0.6
3713 Truck and Bus Bodies 37.8 37.7 -0.1 -0.3
3715 Truck Trailers 36.1 30.9 -52 -14.4
3732 Boat Building and Repairing 53.5 54.4 0.9 1.7
379  Miscellaneous Transportation Equipment 50.3 53.0 2.7 5.4
387  Watches, Clocks, Clockwork Devices and Parts 7.6 7.2 -0.4 -5.3
3942 Dolls and Stuffed Toys 41.8 40.6 -1.2 -2.9
3949 Sporting and Athletic Goods, n.e.c. 77.6 73.5 4.1 -5.3
395  Pens, Pencils, Office and Art Supplies 31.8 32.7 0.9 2.8
Transportation, Communications,
and Public Utilities 1,970.9 1,940.6 -30.3 -1.5
41 Local and Interurban Passenger Transit 31.3 34.5 3.2 10.2
413 Intercity and Rural Bus Transportation 24.6 28.1 3.5 14.2
421 Trucking and Courier Services, except Air 1,777.5 1,743.7 -33.8 -1.9
44 Water Transportation 39.6 37.0 -2.6 -6.6
444 Water Transportation of Freight 13.1 14.0 0.9 6.9
449  Services Incidental to Water Transportation 116.1 117.8 1.7 1.5
Wholesale Trade 1,681.9 1,718.3 36.4 2.2
504  Professional and Commercial Equipment 344.4 358.6 14.2 4.1
5047 Medical, Dental, and Hospital Equipment 182.4 189.2 6.8 3.7
5065 Electronic Parts and Equipment 236.2 238.3 2.1 0.9
511  Paper and Paper Products 264.9 270.4 5.5 2.1
514  Groceries and Related Products 454.5 462.6 8.1 1.8
516  Chemicals and Allied Products 144.8 143.6 -1.2 -0.8
5182 Wine and Distilled Alcoholic Beverages 54.7 55.6 0.9 1.6
Retail Trade 1,547.1 1,643.7 96.6 6.2
54 Food Stores 151.0 183.9 32.9 21.8
573  Radio, TV, and Music Stores 133.2 143.5 10.3 7.7
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Table A.21  Employment in Selected Indeterminate Industries, December
1995 and December 1996 (Thousands)—Continued

Absolute  Percent
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SIC December Change Change
Code 1995- 1995-
(1987) Industry 1995 1996 1996 1996
5731 Radio, Television, and Consumer Electronics 180.1 197.1 17.0 9.4 <
591  Drug Stores and Proprietary Stores 615.6 626.7 11.1 1.8
5942 Book Stores 127.7 135.6 7.9 6.2 =
5949 Sewing, Needlework, and Piece Goods Stores 57.0 56.2 -0.8 -1.4 =
596  Nonstore Retailers 56.9 56.4 -0.5 -0.9 ()
5961 Catalog and Mail-Order Houses 225.6 244.3 18.7 8.3 Z
Finance, Insurance, and Real Estate 1,353.2 1,417.1 63.9 4.7 e
.
6022 State Commercial Banks 589.6 604.2 14.6 2.5 a
6035 Savings Institutions, Federally Chartered 145.7 141.0 4.7 -3.2 <
61 Nondepository Credit Institutions 229 24.5 1.6 7.0
614  Personal Credit Institutions 148.3 160.4 12.1 8.2
616  Mortgage Bankers and Brokers 215.9 241.0 25.1 11.6
623  Security and Commodity Exchanges 24.1 24.9 0.8 3.3
628  Services Allied with Exchange of Securities 100.8 107.4 6.6 6.5
671  Holding Offices 105.9 113.7 7.8 7.4
Services 7,286.2 7,563.9 277.7 3.8
70 Hotels and Other Lodging Places 43.0 48.9 5.9 13.7
701  Hotels, Motels, and Tourist Courts 1,537.3 1,578.9 41.6 2.7
722 Photographic Portrait Studios 80.5 85.3 4.8 6.0
729  Miscellaneous Personal Services 132.5 130.9 -1.6 -1.2
737  Computer and Data Processing Services 208.8 235.3 26.5 12.7
7371  Computer Programming Services 256.9 287.1 30.2 11.8
7372 Prepackaged Software 195.2 217.7 22.5 11.5
7373 Computer Integrated Systems Design 132.9 147.1 14.2 10.7
738  Miscellaneous Business Services 850.0 890.4 40.4 4.8
7381 Detective, Guard, and Armored
Car Services 550.9 550.1 -0.8 -0.1
7382 Security Systems Services 49.0 51.0 2.0 4.1
751  Automotive Rentals, without Drivers 69.3 71.7 2.4 3.5
752 Automobile Parking 65.0 66.1 1.1 1.7
78> Motion Pictures 170.3 178.6 8.3 4.9
8051 Skilled Nursing Care Facilities 1,270.6 1,304.3 33.7 2.7
808 Home Health Care Services 651.3 666.7 15.4 2.4
82 Educational Services 156.9 164.2 7.3 4.7
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Table A.21  Employment in Selected Indeterminate Industries, December
1995 and December 1996 (Thousands)—Continued

Absolute  Percent

SIC December Change Change
Code 1995- 1995-
(1987) Industry 1995 1996 1996 1996
8711 Engineering and Architectural Services 639.1 659.3 20.2 3.2
873  Research, Development, and

Testing Services 94.0 94.2 0.2 0.2
8733 Research and Testing Services 132.7 136.1 3.4 2.6

" Represents sum of three—digit components, which are also shown separately.

2 Represents two-digit industries with three-digit industry breakout. However, because of the
inability to distribute all industry employment, industry components do not equal the specified
two-digit total. If the industry was clearly large-business-dominated or small-business-dominated,
the two-digit industry was listed to represent the overall two-digit industry total.

> Each two-digit subcomponent industry reflects both the sum of the separately enumerated
three-digit components and a residual component representing industries not covered by the Bu-
reau of Labor Statistics.

Note: Excludes self-employed workers. Small-business-dominated industries are industries in
which a minimum of 60 percent of employment is in firms with fewer than 500 employees.
While 99.9 percent of industry employment was allocated to small, large, and indeterminate in-
dustries, about 2 percent of employment in the manufacturing and service sectors could not be
allocated because of SIC code inconsistencies.

Source: U.S. Small Business Administration, Office of Advocacy, from data provided by the
U.S. Department of Labor, Bureau of Labor Statistics, Employment and Earnings.
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Table A.24  Nonfarm Personal Income by SBA Region and State, 1995 and

1996 (Millions of Dollars)

Percent
1995 1996 Change Rank

United States 6,064,096 6,383,273 5.3

Region | 363,938 381,737 4.9

Connecticut 103,862 108,491 4.5 41
Maine 24,845 25,866 4.1 45
Massachusetts 170,031 179,206 5.4 18
New Hampshire 29,331 30,788 5.0 27
Rhode Island 23,560 24,491 3.9 46
Vermont 12,308 12,895 4.8 34
Region 11 738,336 770,455 44

New Jersey 236,871 247,766 4.6 38
New York 501,465 522,689 4.2 43
Region Il 644,111 672,573 4.4

Delaware 18,716 19,816 5.9 14
District of Columbia 18,541 18,976 2.3 50
Maryland 132,557 137,680 3.9 47
Pennsylvania 283,778 296,566 4.5 39
Virginia 158,195 165,859 4.8 30
West Virginia 32,324 33,676 4.2 44
Region IV 1,005,179 1,063,495 5.8

Alabama 80,733 84,602 4.8 32
Florida 324,770 345,236 6.3 9
Georgia 154,619 165,086 6.8 7
Kentucky 71,948 75,640 5.1 21
Mississippi 44,476 46,643 4.9 29
North Carolina 148,958 158,078 6.1 11
South Carolina 69,418 72,691 4.7 36
Tennessee 110,258 115,520 4.8 33
Region V 1,124,336 1,180,055 5.0

Illinois 298,300 312,968 4.9 28
Indiana 124,297 130,137 4.7 37
Michigan 227,829 237,692 4.3 42
Minnesota 109,853 117,442 6.9 6
Ohio 250,313 262,240 4.8 35
Wisconsin 113,744 119,576 5.1 22
Region VI 611,408 646,797 5.8

Arkansas 43,642 45,813 5.0 26
Louisiana 81,917 85,588 4.5 40
New Mexico 30,396 31,854 4.8 31
Oklahoma 60,528 63,626 5.1 23
Texas 394,926 419,916 6.3 8
Region VII 263,546 277,448 5.3

lowa 58,233 61,250 5.2 20
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Table A.24  Nonfarm Personal Income by SBA Region and State, 1995 and
1996 (Millions of Dollars)—Continued

TABLES

Percent
1995 1996 Change Rank

Kansas 55,341 58,500 5.7 15
Missouri 33,902 35,784 5.6 16
Nebraska 116,071 121,915 5.0 25 <
Region VIII 175,786 187,435 6.6

Colorado 89,340 95,571 7.0 5 >
Montana 15,720 16,540 5.2 19 —
North Dakota 11,717 12,411 5.9 13 a
South Dakota 13,766 14,591 6.0 12

Utah 35,397 38,156 7.8 2 Z
Wyoming 9,846 10,166 3.3 48 w
Region IX 906,466 958,153 5.7 o
Arizona 85,769 92,299 7.6 3 =
California 754,400 795,473 5.4 17 <
Hawaii 29,024 29,630 2.1 51

Nevada 37,274 40,751 9.3 1

Region X 230,991 245,127 6.1

Alaska 14,476 14,898 2.9 49

Idaho 21,315 22,393 5.1 24

Oregon 67,330 72,059 7.0 4
Washington 127,870 135,778 6.2 10

Source: U.S. Small Business Administration, Office of Advocacy, from data pro-
vided by the U.S. Department of Commerce, Bureau of Economic Analysis.
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Table A.25 Self-Employment by SBA Region and State, 1995 and 1996

(Thousands)
Percent

1995 1996 Change Rank
United States 8,896 8,970 0.8
Region | 543 508 -6.4
Connecticut 121 117 -3.3 33
Maine 73 70 -4.1 35
Massachusetts 231 213 -7.8 44
New Hampshire 60 51 -15.0 50
Rhode Island 23 23 0.0 25
Vermont 35 34 -2.9 31
Region Il 712 641 -10.0
New Jersey 210 177 -15.7 51
New York 502 464 -7.6 43
Region III 763 789 3.4
Delaware 19 18 -5.3 39
District of Columbia 12 14 16.7 6
Maryland 131 162 23.7 1
Pennsylvania 373 379 1.6 19
Virginia 184 166 -9.8 46
West Virginia 44 50 13.6 7
Region IV 1,469 1,541 4.9
Alabama 127 128 0.8 23
Florida 431 412 —4.4 36
Georgia 213 251 17.8 4
Kentucky 126 113 -10.3 47
Mississippi 63 74 17.5 5
North Carolina 231 249 7.8 9
South Carolina 101 102 1.0 21
Tennessee 177 212 19.8 3
Region V 1,421 1,406 1.1
Illinois 331 332 0.3 24
Indiana 175 166 -5.1 38
Michigan 264 272 3.0 17
Minnesota 188 175 -6.9 42
Ohio 318 308 -3.1 32
Wisconsin 145 153 5.5 12
Region VI 1,109 1,130 1.9
Arkansas 86 77 -10.5 48
Louisiana 131 126 -3.8 34
New Mexico 82 80 2.4 30
Oklahoma 119 122 2.5 18
Texas 691 725 4.9 13
Region VII 439 447 1.8
lowa 111 112 0.9 22
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Table A.25 Self-Employment by SBA Region and State, 1995 and 1996
(Thousands)—Continued

TABLES

Percent

1995 1996 Change Rank
Kansas 89 92 3.4 16
Missouri 176 183 4.0 14
Nebraska 63 60 -4.8 37 <
Region VIII 345 377 9.3
Colorado 152 183 20.4 2 >
Montana 52 54 3.8 15 —
North Dakota 27 24 -11.1 49 a
South Dakota 30 28 -6.7 41
Utah 61 65 6.6 10 Z
Wyoming 23 23 0.0 25 L
Region IX 1,641 1,649 0.5 o
Arizona 137 135 -1.5 28 =
California 1,403 1,418 1.1 20 <
Hawaii 51 47 -7.8 45
Nevada 50 49 -2.0 29
Region X 454 482 6.2
Alaska 35 33 -5.7 40
Idaho 57 57 0.0 25
Oregon 148 166 12.2 8
Washington 214 226 5.6 11

Note: The self-employed are aged 16 and over, and in nonagricultural industries.
Source: U.S. Department of Labor, Bureau of Labor Statistics, Local Area Unem-
ployment Statistics, Table 19.
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Table A.32  Nongovernment Employment by SBA Region and State,

1995 and 1996 (Thousands)

Percent

1995 1996 Change Rank
United States 125,108 126,990 1.5
Region | 6,598 6,686 1.3
Connecticut 1,618 1,621 0.2 42
Maine 605 635 5.0 1
Massachusetts 3,006 3,052 1.5 29
New Hampshire 609 598 -1.8 49
Rhode Island 454 470 3.5 5
Vermont 306 310 1.3 31
Region Il 11,802 11,969 1.4
New Jersey 3,806 3,869 1.7 26
New York 7,996 8,100 1.3 32
Region 111 12,765 12,839 0.6
Delaware 366 363 -0.8 45
District of Columbia 260 249 —4.2 51
Maryland 2,582 2,650 2.6 13
Pennsylvania 5,499 5,590 1.7 27
Virginia 3,333 3,240 -2.8 50
West Virginia 725 747 3.0 8
Region IV 22,608 23,071 2.0
Alabama 1,930 1,981 2.6 12
Florida 6,473 6,586 1.7 25
Georgia 3,450 3,580 3.8 4
Kentucky 1,760 1,762 0.1 44
Mississippi 1,182 1,185 0.3 41
North Carolina 3,482 3,631 4.3 3
South Carolina 1,764 1,737 -1.5 48
Tennessee 2,567 2,609 1.6 28
Region V 23,772 23,980 0.9
[llinois 5,743 5,778 0.6 36
Indiana 2,985 2,945 -1.3 47
Michigan 2,502 2,505 0.1 43
Minnesota 4,480 4,572 2.1 21
Ohio 5,317 5,365 0.9 35
Wisconsin 2,745 2,815 2.6 16

170 The Annual Report on Small Business and Competition



Table A.32  Nongovernment Employment by SBA Region and State,
1995 and 1996 (Thousands)—Continued

TABLES

Percent

1995 1996 Change Rank
Region VI 14,237 14,479 1.7
Arkansas 1,163 1,168 0.4 38 <
Louisiana 1,822 1,863 2.3 19
New Mexico 743 735 —-1.1 46
Oklahoma 1,475 1,513 2.6 14 e
Texas 9,034 9,200 1.8 23 ;
Region VII 6,348 6,469 1.9 Z
lowa 1,506 1,539 2.2 20 e
Kansas 1,274 1,279 0.4 40 o
Missouri 2,692 2,765 2.7 10 a
Nebraska 876 886 1.1 33 <
Region VIII 4,298 4,355 1.3
Colorado 2,004 2,013 0.4 37
Montana 412 423 2.7 11
North Dakota 325 333 2.5 17
South Dakota 373 377 1.1 34
Utah 940 964 2.6 15
Wyoming 244 245 0.4 39
Region IX 17,616 17,946 1.9
Arizona 2,095 2,125 1.4 30
California 14,217 14,470 1.8 24
Hawaii 543 553 1.8 22
Nevada 761 798 4.9 2
Region X 5,064 5,196 2.6
Alaska 282 291 3.2 6
Idaho 569 587 3.2 7
Oregon 1,576 1,619 2.7 9
Washington 2,637 2,699 2.4 18

Source: Adapted by the U.S. Small Business Administration, Office of Advocacy, from data
provided by the U.S. Department of Labor, Employment and Training Administration, based upon
state employment security agencies’ quarterly unemployment insurance reports.
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Appendix B

Procurement

Synopsis

The federal government spends about $200 billion a year on the procure-
ment of goods and services. Small firms annually receive more than 20 per-
cent of all prime contract dollars and another 10-14 percent of the federal
procurement pie in subcontracts. The small business share could range from
20.9 percent to 25 percent depending on the baseline used to calculate their
participation level. Large firms receive more than 60 percent of all federal
procurement dollars.

Federal contract markets are changing at an unparalleled pace. Two
recent laws, the Federal Acquisition Streamlining Act (FASA), enacted in
1994, and the Federal Acquisition Reform Act (FARA) or Clinger-Cohen
Act, enacted in 1996, have had an unprecedented impact on the federal
procurement process. Additional reforms are imminent, especially with
the December 1997 enactment of both HUBZone and contract bundling
legislation.

The 1994 and 1996 laws are designed to save money, reduce paperwork
burdens on federal contractors, facilitate the acquisition of commercial
products, enhance the use of simplified procedures for small purchases,
transform the acquisition process to electronic commerce, and improve the
efficiency of the laws governing the procurement of goods and services.

To put it simply, the reforms are intended to make the government oper-
ate more like a commercial buyer and make it easier and more appealing for
businesses to participate in government markets. Many of the implemented
changes are benefiting small firms, even though some longstanding small
business protections have been weakened or eliminated in the process.

In FY 1996, small businesses won $66.4 billion in federal contract
awards, including $41.1 billion in direct contract awards from the federal
government and an additional $25.3 billion in subcontracts from prime con-
tractors working directly for the federal government.

The $66.4 billion total represents 34 percent of the $197.6 billion in
contract actions awarded by the federal government in FY 1996, a modest
increase from the previous year’s 33.0 percent small business share. The
overall share increased by about 1 percent, because more subcontract dol-
lars were awarded to small firms, but prime contract dollars awarded to
small businesses decreased from $42.9 billion in FY 1995 to $41.1 billion in



FY 1996. The overall percentage of federal contract dollars awarded to small
firms has increased every year since 1993.

The percentage of contracts awarded in FY 1996 to small minority- and
women-owned businesses remained at levels consistent with FY 1995. In FY
1996, minority-owned firms were awarded $10.9 billion in prime contracts
or 5.5 percent of total federal contract dollars. Women-owned firms were
awarded $3.4 billion in prime contracts or 1.7 percent of federal buys for
the same period.

Introduction

In fiscal year 1996, the federal government awarded $197.6 billion in con-
tract actions for the purchase of goods and services, an amount equal to ap-
proximately 3.9 percent of the 1996 gross domestic product ($7.6 trillion) of
the United States. This amount includes contracting for the purchase of goods
and services such as research and development, educational and training
courses, paint, tools, toiletries, military weapons, housing, and hardware.
Costs associated with payment for these goods and services support federal
civilian and military personnel around the world.

The government awarded small businesses $41.1 billion in prime con-
tract dollars, including $32.0 billion in actions over $25,000 and $9.2 billion
in actions of $25,000 or less (Table B.1 and Chart B.1)." Small businesses re-
ceived about 25 percent of prime contract dollars awarded to U.S. business
concerns and about 21 percent when their performance is compared with all
prime contract dollars including contracts for foreign military sales, contracts
with directed sources of supply (National Industries for the Blind/National
Industries for the Severely Handicapped), and contracts with educational in-
stitutions, non-profit organizations, and state and local governments. Adding
the dollar value of small business subcontracts increases the total by an addi-
tional $25.3 billion, to $66.4 billion. The small business share of this total in
FY 1996 was 34 percent.?

Size of Federal Contract Actions

The federal contracting process involves a relatively small number of very
substantial purchases and a large number of smaller awards. Nearly 90 per-
cent ($178.6 billion) of the FY 1996 federal procurement dollars were

' A small firm is defined for procurement purposes by size standards established by the U.S.
Small Business Administration. Typically, for most purposes, the SBA's Office of Advocacy defines
a small business as having fewer than 500 employees and not dominant in its field. For detailed
definitions for procurement purposes, see SBA's small business size regulations at 13 CFR 121.9,
published January 1, 1996.

2 Data on subcontracting awards are based on federal agency reports required by Public
Law 95-507, Section 221(h).
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All Procurement Dollars Actions Under $25,000

Actions Over $25,000

awarded in contract actions over $25,000 (Table B.2). These large transac-
tions, however, accounted for only 3 percent of the contract actions exe-
cuted during the period. Conversely, 97 percent of the total number of con-
tract actions (valued at $19 billion) were issued in contract actions of
$25,000 or less.?

Small businesses are significantly more successful in competing for
smaller awards than they are in competing for larger contracts. They were
awarded about one-half (48 percent) of total federal dollars in contract ac-

3 The Federal Procurement Data System (FPDS) has been publishing data on contract awards
since FY 1979. From FY 1979 to FY 1983, the FPDS published detailed data on all contract
awards over $10,000. Starting in FY 1983, the Department of Defense (DOD) increased its re-
porting threshold from $10,000 to $25,000; for civilian agencies, a similar change began in FY
1986. For FY 1994, the threshold has been raised to $100,000 for civilian agencies and the
DOD. Unless otherwise stated, the discussions of federal procurement in this and subsequent
sections of this report reflect contract actions over $25,000.
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tions of $25,000 or less, but just 18 percent of the larger awards over
$25,000. The financial returns are, of course, much greater for the small busi-
nesses that win larger awards.

The Federal Acquisition Streamlining Act of 1994 (FASA), signed into law
on October 13, 1994, simplified the federal contracting process. Prior to en-
actment of FASA, only procurements of $25,000 or less could be set aside for
small businesses with limited competition. Government procurement person-
nel may now follow a simplified small business acquisition process for pur-
chases between $2,500 and $100,000 as long as there is a reasonable expec-
tation of bids being received from two or more responsible small businesses
whose bids are competitive and commensurate with market expectations.

Sources of Small Business Awards by
Agency/Department

More than 65 percent ($20.9 billion) of the total $32 billion in prime contract
dollars over $25,000 awarded to small businesses in FY 1996 resulted from
Department of Defense (DOD) awards (Table B.3). The next largest source of
federal contracting awards to small businesses was the General Services
Administration, which accounted for 8.1 percent ($2.6 billion) of the total
dollars awarded to small businesses in FY 1996, followed by the Department
of Transportation with 4.1 percent ($1.3 billion), and the Department of
Agriculture with 3.3 percent ($1.1 billion).

Small Business Share of Purchasing Agency Awards

The small business share of agency procurement budgets is one measure of
small businesses’ ability to win contracts from the principal procurement cen-
ters of the federal government. For example, although the Department of
Defense accounted for 65 percent of all contract dollars over $25,000
awarded to small businesses in FY 1996 (Table B.3), this amounted to only 17
percent of DOD’s total (Table B.5).

As measured by their share of agency budgets, small businesses were
most successful in winning awards from the Department of the Interior, gar-
nering 48.8 percent of the agency’s total award dollars, followed by the
General Services Administration (47.3 percent), the Department of Agriculture
(45.5 percent), and the Department of Transportation (42.6 percent). Small
businesses won less than 38 percent of prime contract award dollars in all
other federal agencies in FY 1996 (Table B.5).

Product/Service Categories

The federal contracting markets encompass three major categories of goods
and services: supplies and equipment, research and development, and other
services and construction (Table B.6). The volume of award dollars in each of
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the three major procurement categories shifted slightly as a percentage of
total awards from FY 1995 to FY 1996.

The services and construction category, which includes activities as di-
verse as architectural and engineering services, data processing, telecommu-
nications, general construction, and management support services, declined
slightly from 48.6 percent in FY 1995 to 47.9 percent in FY 1996.
Expenditures for supplies and equipment, the second largest category, in-
creased modestly, from 35.7 percent to 36.3 percent. Research and develop-
ment (R&D) also gained ground, accounting for 15.8 percent of awards in FY
1996, compared with 15.7 percent in FY 1995.

Small businesses experienced a market share increase in only one of the
three major categories from FY 1995 to FY 1996. In research and develop-
ment, the small business share increased slightly from 11.2 percent to 12.0
percent (Table B.7). Small firms decreased their market share of service and
construction contract awards from 23.2 percent to 22.9 percent and supplies
and equipment awards from 15.0 percent to 14.7 percent.

Small Business Innovation Research

FY 1996 was the fourteenth year of the Small Business Innovation Research
(SBIR) program. Ten government agencies with extramural R&D obligations
over $100 million participate by setting aside a small percentage of their ex-
ternal R&D budgets for the program.* The percentage was 1.25 percent in FY
1992, 1.5 percent in FY 1993 and FY 1994, and 2.0 percent in FY 1995 and
FY 1996. The small business percentage increased to 2.5 percent beginning
in FY 1997.

The SBIR program has three phases. Phase | is a limited effort, usually for
six months, to determine the scientific and technical merit and feasibility of
an idea. This phase has been restricted by the new legislation to ideas “that
appear to have commercial potential.” The amount that can be awarded in
Phase | has been raised from $50,000 to $100,000.

Only those small businesses that win Phase | are eligible to apply for
Phase I, the detailed research and development phase that lasts about two
years and often ends with the development of a prototype product or process.
Commercial potential also receives increased emphasis in Phase Il. The
amount that can be awarded in Phase Il has been raised from $500,000 to
$750,000.

Small businesses conduct Phase Il with non-SBIR funds to pursue com-
mercial applications of the R&D funded in Phases | and Il. Phase Ill is the
keystone of the program and involves private sector investment and support

4 The Small Business Innovation Research program began as a government-wide program in
FY 1983. The most recent extension of the program was authorized in the Small Business
Innovation Research Program Reauthorization Act of 1992. This act expanded the size of the pro-
gram and reauthorized it for an additional seven years, through FY 2000.

The State of Small Business 179



for introducing the innovation into the marketplace. Phase Il may involve
non-SBIR R&D or production contracts with a federal agency for products or
processes intended for use by the federal government.

In the first 14 years of the program, more than $6.5 billion has been
awarded to small businesses in 41,425 projects (Table B.8). The program has
been very competitive: on average, seven proposals have been received for
every Phase | award.

Agencies using SBIR contracts include the Departments of Commerce,
Defense, Education, and Transportation, the Environmental Protection
Agency, the National Aeronautics and Space Administration, the Nuclear
Regulatory Commission and, initially, the Department of the Interior. SBIR
awards are made in the form of grants at the Departments of Agriculture,
Energy, and Health and Human Services, and the National Science
Foundation, and thus are not included in any R&D data in other tables in this
appendix.

In FY 1996, awards were made in every state and the District of
Columbia, with concentrations in technology-rich California and Massa-
chusetts (Table B.9).

Procurement From Minority- and Women-Owned
Businesses

Relative to their representation in the business population, small women- and
minority-owned businesses still account for a small percentage of total fed-
eral award dollars (Chart B.2). The gap is greatest for women-owned busi-
nesses, which constitute approximately one-third of the total nonagricultural
business population of the United States. Small women-owned businesses
obtained only 1.7 percent of the FY 1996 federal contract dollars (Table
B.10). Minority-owned businesses make up 9 percent of the business popula-
tion of the United States; however, small minority-owned businesses won just
5.5 percent of the award dollars.>

Ninety-four percent of the FY 1996 dollar awards to small minority-
owned businesses were in contract actions over $25,000; small women-

5> For additional information, see Harry J. Chmelynski and Jonathan Skolnik, The Pattern of
Federal Procurement From Minority and Women-Owned Small Business, report no. PB93-
182582, prepared by Jack Faucett Associates for the U.S. Small Business Administration, Office
of Advocacy (Springfield, Va.: National Technical Information Service, 1993). The Faucett study
indicates that women-owned firms, after adjustments were made for comparable
procurement/industry characteristics, competed for and won contracts over a five-year period
with a value that exceeded the annual rate of growth in federal contracting overall and in the
gross domestic product. The latest Bureau of the Census data available indicate that there were
5.9 million women-owned businesses in 1992 and 1.2 million minority-owned businesses in the
United States in 1987. See also U. S. Department of Commerce, Bureau of the Census, 71987
Survey of Minority-Owned Business Enterprises, Summary (Washington, D. C.: U. S. Government
Printing Office, August 1991) and idem; Women-Owned Business, 1992, (Washington, D. C.:
U.S. Government Printing Office, August 1990).
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Federal Contract Actions to Small, Minority-Owned, and
Women-Owned Businesses, FY 1996

250 —

$197.6

200 —

150

100

Billions of Dollars

50

Total All Small Minority-Owned ~ Women-Owned
Awards Firms Firms Firms

Source: Federal Procurement Data System, The FPDS Federal Procurement Report,
January 13, 1997.

owned firms received 80 percent of the value of their contract actions in this
category. Conversely, 20 percent of award dollars to small women-owned
businesses were in smaller awards of less than $25,000, compared with only
6 percent of minority-owned contractors’ awards. The percentage of contract
dollars awarded in FY 1996 to both women- and minority-owned businesses
is consistent with the dollars awarded in FY 1995.

Changes in the Procurement Markets

Federal contract markets are changing at an unparalleled pace. Two recent
laws, the Federal Acquisition Streamlining Act (FASA), enacted in 1994, and
the Federal Acquisition Reform Act (FARA), enacted in 1996, have had an un-
precedented impact on the federal procurement process. Additional reforms
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are imminent, especially with the December 1997 enactment of both
HUBZone and contract bundling legislation.®

The 1994 and 1996 laws are designed to save money, reduce paperwork
burdens on federal contractors, facilitate the acquisition of commercial prod-
ucts, enhance the use of simplified procedures for small purchases, transform
the acquisition process to electronic commerce, and improve the efficiency
of the laws governing the procurement of goods and services.

The Small Business Administration has instituted a new electronic gate-
way to procurement information, the Procurement Marketing and Access
Network, or Pro-Net. This Internet-based data base of information on more
than 171,000 small, small disadvantaged, and women-owned businesses will
serve as an automated source list for contracting officers, a marketing tool for
small firms, and a link to procurement opportunities and important informa-
tion on federal contracting.

¢ The Office of Advocacy in July of 1997 released a research study by Eagle Eye Publishers,
Inc., Bundled Contract Study FY91-FY95, report no. PB97-180731, prepared for the U.S. Small
Business Administration, Office of Advocacy (Springfield, Va: National Technical Information
Service, 1997). This study showed that contract consolidation by government agencies is increas-
ing and causing harm to small businesses. The contract bundling legislation that was enacted is
intended to restrict unnecessary contract consolidations. The HUBZone legislation is intended to
provide federal contracting opportunities for small businesses located in historically underuti-
lized business zones. Both the HUBZone and contract bundling provisions, which were intro-
duced as individual bills initially, were included in the Small Business Reauthorization Act of
1997 (P.L. 105-135), signed by President Clinton on December 2, 1997.
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Table B.1  Total Federal Prime Contract Actions, FY 1996

(Thousands of Dollars)
Thousands of Dollars Small Business
Small Share
Total Business (Percent)
Total 197,579,149 41,142,857 21
Actions under $25,000 18,971,206 9,183,409 48
Actions over $25,000 178,607,943 31,959,448 18

(Reported Individually)

Source: Federal Procurement Data System, Federal Procurement Report (Washington, D.C.:
U.S. Government Printing Office, January 13, 1997).
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Table B.2  Federal Contract Actions over $25,000, FY 1979-FY 1996

Thousands of Dollars

TABLES

Fiscal Small Business

Year Total Small Business Share (Percent)

1996 178,607,943 31,959,448 17.9

1995 180,851,975 31,807,263 17.6

1994 174,687,951 28,423,033 16.3 o
1993 178,336,979 27,947,441 15.7

1992 177,786,381 28,229,749 15.9

1991 189,602,220 28,847,358 15.2 =
1990 171,300,890 25,401,626 14.8 —
1989 168,694,981 23,716,171 14.1 a
1988 174,097,585 25,671,318 14.7 z
1987 181,538,592 27,927,719 15.4 —
1986 183,650,227 28,780,092 15.7 e
1985 187,985,466 26,702,695 14.2 e
1984 167,933,486 25,506,023 15.2 <
1983 155,588,106 22,080,024 14.2

1982 152,397,884 23,558,563 15.5

1981 128,864,744 20,068,789 15.6

1980 100,893,385 15,326,121 15.2

1979 88,293,438 14,012,838 15.9

Note: Starting in FY 1983, the dollar threshold for reporting detailed information on DOD
procurement actions increased from $10,000 to $25,000. For civilian agencies, a similar change
was made starting in FY 1986.

Source: Federal Procurement Data System, Federal Procurement Report (Washington, D.C.:
U.S. Government Printing Office, February 7, 1995, January 29, 1996, and January 13, 1997);
and idem, “Special Report $89522C” (prepared for the U.S. Small Business Administration, Office
of Advocacy, June 12, 1989).
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Table B.3 Distribution of Small Business Share of Dollars in Contract
Actions over $25,000 by Procuring Agency Source, FY 1996

Total Small Business

Small Business Distribution

(Thousands of Dollars)  (Percent) Rank
Total, All Agencies 31,959,448 100.00 —
Agency for International Development 172,343 0.54 17
Commodity Futures Trading Commission 4,170 0.01 32
Consumer Product Safety Commission 323 * 45
Corporation for National and Community Service 497 * 44
Department of Agriculture 1,055,026 3.30 4
Department of Commerce 290,162 0.91 13
Department of Defense 20,897,171 65.39 1
Department of Education 66,765 0.21 19
Department of Energy 434,464 1.36 10
Department of Health and Human Services 580,094 1.82 7
Department of Housing and Urban Development 45,579 0.14 20
Department of the Interior 394,729 1.24 11
Department of Justice 561,635 1.76 8
Department of Labor 188,843 0.59 15
Department of State 217,183 0.68 14
Department of the Treasury 472,234 1.48 9
Department of Transportation 1,322,928 4.14 3
Department of Veterans Affairs 752,944 2.36 6
Environmental Protection Agency 178,515 0.56 16
Equal Employment Opportunity Commission 1,451 * 39
Executive Office of the President 6,034 0.02 29
Federal Communications Commission 1,209 * 42
Federal Election Commission 135 * 51
Federal Emergency Management Agency 33,657 0.11 22
Federal Energy Regulatory Commission 6,542 0.02 27
Federal Maritime Commission — * 53
Federal Trade Commission 3,780 0.01 34
General Services Administration 2,590,561 8.11 2
International Trade Commission 226 * 48
Interstate Commerce Commission 275 * 47
John F. Kennedy Center 139 * 50
Merit Systems Protection Board 31 * 52
National Aeronautics and Space Administration 1,043,154 3.26 5
National Archives and Records Administration 4,660 0.01 31
National Foundation on the Arts 1,377 * 40
National Foundation on the Humanities 312 * 46
National Gallery of Art 5,925 0.02 30
National Labor Relations Board 2,702 * 37
National Mediation Board 1,274 * 41
National Science Foundation 6,079 0.02 28
Nuclear Regulatory Commission 41,553 0.13 21
Office of Personnel Management 22,264 0.07 24
Peace Corps 1,183 * 43
Railroad Retirement Board 3,180 * 36
Securities and Exchange Commission 8,387 0.03 26
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Table B.3 Distribution of Small Business Share of Dollars in Contract
Actions over $25,000 by Procuring Agency Source, FY 1996—Continued

TABLES

Total Small Business
Small Business Distribution

(Thousands of Dollars) (Percent) Rank
Selective Service System 147 * 49
Small Business Administration — * 53 on
Smithsonian Institution 24,673 0.08 23
Social Security Administration 130,996 0.41 18
Tennessee Valley Authority 352,815 1.10 12
U.S. Arms Control and Disarmament Agency 1,456 * 38
U.S. Soldiers and Airmen's Home 3,809 0.01 33
U.S. Trade and Development Agency 3,773 0.01 35
U.S. Information Agency 20,084 0.06 25

* Less than 0.01 percent.
Source: Federal Procurement Data System, Federal Procurement Report (Washington, D.C.:
U.S. Government Printing Office, January 13, 1997).
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Table B.4 Procurement Dollars in Contract Actions over $25,000 by Major
Agency Source, FY 1979-FY 1996

Total

(Billions of Percent of Total
Fiscal Year Dollars) DOD DOE NASA Other
1996 178.6 68.7 9.0 6.3 16.0
1995 180.9 65.5 9.3 6.5 18.7
1994 174.7 67.4 10.2 6.5 15.9
1993 178.3 68.1 10.3 6.6 15.0
1992 177.8 67.7 10.4 6.8 15.1
1991 189.6 71.1 9.7 6.2 13.0
1990 171.3 74.9 9.3 6.7 9.1
1989 168.7 75.1 10.4 5.8 8.7
1988 174.1 77.5 8.3 4.8 9.4
1987 181.5 78.6 7.7 4.2 9.5
1986 183.7 79.6 7.3 4.0 9.1
1985 188.0 80.1 7.7 4.0 8.2
1984 167.9 79.3 7.8 3.9 9.0
1983 155.6 79.2 8.3 4.0 8.5
1982 152.4 80.0 9.1 3.5 7.4
1981 128.9 75.4 9.1 3.7 11.8
1980 100.9 75.7 8.4 4.3 11.6
1979 88.3 72.7 10.4 4.2 12.7

Note: Starting in FY 1983, the dollar threshold for reporting detailed information
on DOD procurement actions increased from $10,000 to $25,000. For civilian agen-
cies, a similar change was made starting in FY 1986.

Source: Federal Procurement Data System, Federal Procurement Report (Washing-
ton, D.C.: U.S. Government Printing Office, February 7, 1995, January 29, 1996, Jan-
uary 13, 1997); and idem, “Special Report 87458A” (prepared for the U.S. Small Busi-
ness Administration, Office of Advocacy, May 19, 1988).
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Table B.5 Small Business Share of Dollars in Contract Actions over $25,000
by Major Procuring Agency, FY 1995 and FY 1996

TABLES

FY 1996
(Thousands of Dollars) Small Business Share Share
(Percent) Rank
Total Small Business 1995 1996 1996
Total, All Agencies” 178,607,943 31,959,448 17.6 17.9 - m
Department of Defense 122,680,915 20,897,171 16.3 17.0 18
Department of Energy 16,132,608 434,464 2.9 2.7 24 <
National Aeronautics and Space =
Administration 11,303,502 1,043,154 8.8 9.2 22 (o)
General Services Administration 5,472,791 2,590,561 34.4 473 2 Z
Department of Transportation 3,104,755 1,322,928 43.2 42.6 4
Department of Health and —
Human Services 2,406,805 580,094 353 241 13 .
Department of Veterans Affairs 2,395,394 752,944 36.5 31.4 7 a
Department of Agriculture 2,318,600 1,055,026 43.1 455 3 <
Tennessee Valley Authority 2,205,644 352,815 17.8 16.0 19
Department of Justice 2,036,271 561,635 35.2 27.6 9
Department of the Treasury 1,780,552 472,234 27.5 26.5 10
Environmental Protection Agency 999,655 178,515 23.1 17.9 16
Department of Labor 827,105 188,843 21.3 22.8 14
Department of the Interior 808,567 394,729 47.5 48.8 1
Department of Commerce 780,810 290,162 40.5 37.2 5
Agency for International Development 694,828 172,343 NA 24.8 12
Department of State 673,925 217,183 35.2 32.2 6
Social Security Administration 458,818 130,996 32.6 28.6 8
Department of Education 426,124 66,765 17.3 15.7 21
Department of Housing and
Urban Development 232,608 45,579 12.5 19.6 15
Federal Emergency Management
Agency 189,286 33,657 28.3 17.8 17
U.S. Information Agency 127,110 20,084 46.1 15.8 20
National Science Foundation 123,249 6,079 5.6 4.9 23
Smithsonian Institution 93,764 24,673 65.8 26.3 11

NA = Not available.

All agencies are represented in the total dollars for FY 1996; the organizations listed are
those agencies that awarded at least $90 million in individual contract actions over $25,000 in
FY 1996.

Source: Federal Procurement Data System, Federal Procurement Report (Washington, D.C.:
U.S. Government Printing Office, January 29, 1996 and January 17, 1997).
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Table B.6  Distribution of Prime Contract Actions over $25,000 by Major
Product or Service Category, FY 1995 and FY 1996 (Percent)

Product /Service Category FY 1995 FY 1996
Total 100.0 100.0
Research and Development 15.7 15.8
Other Services and Construction 48.6 47.9
Supplies and Equipment 35.7 36.3

Source: Federal Procurement Data System, Federal Procurement Report (Washington, D.C.:
U.S. Government Printing Office, January 29, 1996 and January 16, 1997).

Table B.7 Small Business Share of Dollars in Contract Actions Over $25,000
by Major Product or Service Category for FY 1995 and FY 1996 (Percent)

FY 1995 FY 1996
Small Small
Business Business
Thousands Share Thousands Share
Product/Service Category of Dollars (Percent) of Dollars (Percent)
Research and Development
Total 27,794,902 28,221,041
Small Business 3,115,031 11.2 3,399,266 12.0
Other Services and Construction
Total 82,401,190 85,595,183
Small Business 19,077,103 23.2 19,593,971 22.9
Supplies and Equipment
Total 59,858,589 64,795,620
Small Business 8,972,398 15.0 9,537,456 14.7

Source: Federal Procurement Data System, Federal Procurement Report (Washington, D.C.:
U.S. Government Printing Office, January 29, 1996, and January 13, 1997).

190 The Annual Report on Small Business and Competition



Table B.8 Small Business Innovation Research Program, FY 1983—FY 1995

Phase | Phase Il Total

Number Number Number Number (Awards in
Fiscal of of of of Millions
Year Proposals Awards Proposals Awards of Dollars)
Total 236,546 30,750 25,002 10,675 6,545.6
1996 18,378 2,841 2,678 1,191 874.7
1995 20,185 3,085 2,856 1,263 981.7
1994 25,588 3,102 2,244 928 717.6
1993 23,640 2,898 2,532 1,141 698.0
1992 19,579 2,559 2,311 916 508.4
1991 20,920 2,553 1,734 788 483.1
1990 20,957 2,346 2,019 837 460.7
1989 17,233 2,137 1,776 749 431.9
1988 17,039 2,013 1,899 711 389.1
1987 14,723 2,189 2,390 768 350.5
1986 12,449 1,945 1,112 564 2979
1985 9,086 1,397 765 407 199.1
1984 7,955 999 559 338 108.4
1983 8,814 686 127 74 44.5

Note: Phase | evaluates the scientific and technical merit and feasibility of an idea. Phase Il
expands on the results and further pursues the development of Phase I. Phase Ill commercializes
the results of Phase Il and requires the use of private or non-SBIR federal funding. The Phase Il
proposals and awards in FY 1983 were pursuant to predecessor programs that qualified as SBIR
funding.

Source: U.S. Small Business Administration, Office of Innovation, Research and Technology
(annual reports for FY 1983-FY 1995).
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Table B.9 SBIR Awards by SBA Region and State, FY 1996

Region and State 1996 Total Awards
U.S. Total 4,032
Region | 819
Connecticut 111
Maine 7
Massachusetts 627
New Hampshire 52
Rhode Island 9
Vermont 13
Region Il 316
New Jersey 134
New York 182
Region IlI 551
Delaware 16
District of Columbia 9
Maryland 161
Pennsylvania 133
Virginia 228
West Virginia 4
Region IV 287
Alabama 74
Florida 87
Georgia 26
Kentucky 7
Mississippi 8
North Carolina 38
South Carolina 11
Tennessee 36
Region V 361
Illinois 48
Indiana 23
Michigan 74
Minnesota 69
Ohio 114
Wisconsin 33

192 The Annual Report on Small Business and Competition



Table B.9 SBIR Awards by SBA Region and State, FY 1996—Continued

Region and State

1996 Total Awards

Region VI
Arkansas
Louisiana
New Mexico
Oklahoma
Texas

Region VII
lowa
Kansas
Missouri
Nebraska

Region VIII
Colorado
Montana
North Dakota
South Dakota
Utah
Wyoming

Region IX
Arizona
California
Hawaii
Nevada

Region X
Alaska
Idaho
Oregon
Washington

257
2

11
77
10
157

228
159

61
98

Source: U.S. Small Business Administration, Office of Advocacy, based
upon SBA's Office of Innovation, Research and Technology data, June 1998.
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Table B.10 Total Federal Contract Actions to Small, Women-Owned, and

Minority-Owned Businesses, FY 1996 (Thousands of Dollars)

Actions of

Actions $25,000

Total Over $25,000 Or Less
Total 197,579,149 178,607,943 18,971,206
Small Business 41,142,857 31,959,448 9,183,409
Percent of Total 21 18 48
Women-Owned Business 3,440,901 2,737,889 703,012
Percent of Total 1.7 1.5 3.7
Minority-Owned Business 10,926,169 10,292,619 633,550
Percent of Total 5.5 5.8 3.3

Source: Federal Procurement Data System, Federal Procurement Report (Washington, D.C.:

U.S. Government Printing Office, January 13, 1997).
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Glossary

Actions, reported in bulk: federal procurement contract actions of $25,000 or
less. Federal agencies are required to report a summary of such actions to
the Federal Procurement Data Center each quarter.

Actions, reported individually: federal procurement contract actions over
$25,000. Federal agencies are required to file a detailed report, Standard
Form 2790, for each of these contract actions with the Federal Procure-
ment Data Center. Prior to FY 1983 for the Department of Defense, and
FY 1986 for civilian agencies, the dollar threshold for reporting detailed
information on procurement contracts was $10,000.

Bankruptcy: condition in which a business cannot meet its debt obligations
and petitions a federal district court for either reorganization of its debts
or liquidation of its assets.

Business birth (entry): formation of a new establishment or enterprise.

Business dissolution: for enumeration purposes, the absence from any current
record of a business that was present in the prior time period.

Business failure: the closure of a business causing a loss to at least one credi-
tor.

Capital expenditures: business spending on additional plant, equipment, and
inventory.

Code of Federal Regulations: codification of the general and permanent rules
of the federal government published in the Federal Register.

Corporation: firm granted a state charter to incorporate, thereby limiting the
liability of its owner(s).

Current Population Survey (CPS): monthly survey conducted by the Bureau of
the Census that provides estimates of the number of persons working, the
number unemployed, and related employment data.

Debt capital: business financing that normally requires periodic interest pay-
ments and repayment of the principal within a specified time.

8(a) program: program, authorized under the Small Business Act, that directs
federal contracts to small businesses owned and operated by socially and
economically disadvantaged individuals.

Enterprise: aggregation of all establishments owned by a parent company. An
enterprise may consist of a single, independent establishment, or it can
include subsidiaries or other branch establishments under the same own-
ership and control.

Equity capital: an investment in exchange for partial business ownership. The
investor’s financial return comes from dividend payments and from
growth in the net worth of a business.



Establishment: a single-location business unit, which may be independent—
called a single-establishment enterprise—or owned by a parent enter-
prise.

Financial intermediary: a financial institution that acts as the intermediary be-
tween borrowers and lenders. Banks, savings and loan associations,
finance companies, and venture capital companies are major financial
intermediaries in the United States.

Fixed-price contract: a contract that provides for a specified price (or, in some
cases, an adjustable price) for the supplies or services being procured,
usually within a stipulated contract period. Under this type or agreement,
maximum risk and responsibility are placed upon the contractor.

Full-time workers: generally, workers who work a regular schedule, or more
than 35 hours per week.

Gross domestic product (GDP): the most comprehensive single measure of
aggregate economic output. Represents the market value of the total out-
put of goods and services produced by a nation’s economy.

Incorporation: filing of a certificate of incorporation with a state’s secretary of
state, thereby limiting the business owner’s liability.

Indeterminate industry: industry in which the small or large business share of
employment or sales falls between 40 and 60 percent of total industry
employment.

Informal capital: financing from an informal, unorganized source; includes
informal debt capital such as trade credit or loans from friends and rela-
tives and informal equity capital from informal investors.

Initial public offering (IPO): a public offering of securities by a first-time issuer.
Innovation: introduction of a new idea into the marketplace in the form of a
new product or service or an improvement in organization or process.
Large-business-dominated industry: industry in which a minimum of 60 per-
cent of employment or sales is in firms with more than 500 workers.
Metropolitan Statistical Area (MSA): a geographic area defined by the Office
of Management and Budget as a large population nucleus with at least
50,000 persons, together with adjacent communities that have a high de-

gree of economic and social integration with that nucleus.

Minority-owned businesses: for the purposes of the Bureau of the Census’
Characteristics of Business Owners (CBO) survey, businesses owned by
members of the following minority groups: black, Hispanic, and other
minority (primarily Asian, American Indian, and Alaska native).

North American Industrial Classification System (NAICS): The system used
for classifying businesses by industry that will replace the Standard Indus-
trial Classification (SIC) system. The new system is being implemented.
The 1997 Economic Census is based on NAICS, rather than SIC,
classifications.
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Partnership: two or more parties who enter into a legal relationship to con-
duct business for profit. Defined by the Internal Revenue Code as joint
ventures, syndicates, groups, pools, and other associations of two or
more persons organized for profit that are not specifically classified in the
IRS code as corporations or proprietorships.

Part-time workers: employees working fewer than 35 hours per week.

Prime contract: contract awarded directly by the federal government.

Proprietorship: the most common legal form of business ownership; about 85
percent of all small businesses are proprietorships. The liability of the
owner is unlimited in this form of ownership.

Public equity markets: organized markets for trading in equity shares such as
common stocks, preferred stocks, and warrants. Includes markets for both
regularly traded and non-regularly traded securities.

Public offering: a general solicitation for participation in an investment op-
portunity. The Securities and Exchange Commission supervises interstate
public offerings.

Short-term interest rates: interest rates for short-term borrowing, usually for a
term of one year or less.

Size standard: standard based on the amount of a business’ annual gross re-
ceipts used to determine eligibility for small business set-aside programs
in government procurement.

Small business: a business smaller than a given size as measured by its employ-
ment, business receipts, or business assets. The SBA's Office of Advocacy
generally uses employment data as a basis for size comparisons, with firms
having fewer than 100 or fewer than 500 employees defined as small.

Small-Business Innovation Development Act of 1982: federal statute requir-
ing federal agencies with large extramural R&D budgets to allocate a cer-
tain percentage of these funds to small R&D firms. The program is de-
signed to stimulate technological innovation and make greater use of
small businesses in meeting national innovation needs.

Small Business Innovation Research (SBIR) program: program mandated by
the Small Business Innovation Development Act of 1982, requiring fed-
eral agencies with $100 million or more of extramural R&D obligations
to set aside 1.25 percent of these funds for small business.

Small business investment company (SBIC): privately owned company li-
censed and funded through the U.S. Small Business Administration and
private sector sources to provide equity or debt capital to small business.

Socially and economically disadvantaged: individuals who have been sub-
jected to racial or ethnic prejudice or cultural bias because of their iden-
tity as a member of a group, without regard to their qualities as individu-
als, and whose ability to compete is impaired because of diminished
opportunities to obtain capital and credit.
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Sole proprietorship: unincorporated, one-owner business, farm, or profes-
sional practice. See also proprietorship.

Standard Industrial Classification (SIC) codes: a classification system estab-
lished by the federal government, used to categorize businesses by type
of economic activity. The SIC system is being replaced by the North
American Industrial Classification System.

Subcontract: contract between a prime contractor and a subcontractor or be-
tween subcontractors to furnish supplies or services for performance of a
prime contract or a subcontract.

Survey of Income and Program Participation (SIPP): a longitudinal survey
conducted by the Bureau of the Census, designed to collect information
about cash and noncash income, assets and liabilities, and taxes paid,
and a variety of labor market data.
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firm, 130 (table); by industry,
132 (table); by state and firm size,
134 (table)
by state, 127 (table)
terminations: 24 (table); by SBA region,
25 (table)
Business contractions
as source of establishment and employment
change, 130 (table)
Business dissolution rates, 129
Business expansions
as source of employment change: by
industry, 132 (table); by size of firm,
130 (table)
as source of establishment change: by
industry, 132 (table); by size of firm,
130 (table)
Business formation, 23-24, 26
incorporations, 26, 27 (table)



new firms, 24 (table), 25 (chart); by SBA
region, 25 (table)
in 1975-1996, 172 (table)
by region, 125 (table)
as source of employment change: by size of
firm, 130 (table); by industry,
132 (table); by state, 136 (table)
as source of establishment change: by
industry, 132 (table); by size of firm,
130 (table); by state, 134 (table)
by state, 125 (table)
Business measures
for 1975-1996, 172 (table)
Business owners
characteristics of, 160 (table), 162 (table)
Business services
employment growth in, 30
Business tax returns
number filed: 22-23, 23 (table), 74 (table); in
1975-1996, 172 (table)
Business terminations, 24 (table)
by region and state, 25 (table), 127 (table)
see also Business closings
Businesses
characteristics of owners of, 162 (table)
number of, 22-23
see also Small businesses

California
new firms in, 24
and SBIR program, 180
Cities
firms, employment, and receipts in,
88 (table)
Commerce, U.S. Department of
and SBIR program, 180
Commercial and industrial loans
increases in, 47, 54
Construction
federal procurement of, 178, 179,
190 (table)
job creation in, 33, 35
Consumer Confidence Index, 22, 22 (table)
Consumer Price Index, 21, 22 (table)
Contract actions, see Procurement
Contract bundling, 182
Corporations
borrowing by, 43
formation of, 26, 27 (tables)
number of, 23 (table)
profits of, 22, 22 (table), 30, 31 (table)
sources and uses of funds by, 49 (table)
tax returns filed by, 74 (table)
venture capital from, 63
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Credit
by borrowing sector, 44 (table)
by supplier, 47 (chart)
types of, 48 (table)
see also Banks, Borrowing, Financing,
Lending

Data processing
federal procurement of, 179
Defense, U.S. Department of
procurement by, 177n,178, 188 (table)
and SBIR program, 180
Deficit, federal, 22, 22 (table)
Department stores
job creation in, 35

Earnings, 30
Economic expansion, 21-22, 41
Education, U.S. Department of
and SBIR program, 180
Electronic commerce
in federal procurement, 182
Employment
by firm size (1988-1995), 76 (table)
in indeterminate industries, 148 (table),
153 (table)
by industry: 35 (table), 98 (table),
153 (table); in 1988-1995, 114 (table);
with 2-digit SIC code detail, 100 (table)
in large-business-dominated industries,
143 (table), 153 (table)
in metropolitan statistical areas, 88 (table)
in 1988-1994, 32 (table)
per firm, by industry, 122 (table)
private sector, 21, 30
by region and state, 170 (table)
in small-business-dominated industries,
138 (table), 153 (table)
by state, 78 (table)
Employment change
fastest growing industries, 37, 38 (table)
in indeterminate industries, 148 (table),
153 (table)
industries creating most jobs, 36 (table)
by industry, 34 (table), 35 (table), 153 (table)
job losses, 37, 39 (table)
in large-business-dominated industries,
143 (table), 153 (table)
in large firms, 33, 34, 36 (table), 38 (table),
39 (table)
in small-business-dominated industries,
138 (table), 153 (table)
in small firms, 30, 33, 34, 36 (table),
38 (table), 39 (table)
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sources of: 33; by size of firm, 130 (table);
by industry, 132 (table); by state and
firm size, 136 (table)
Employment compensation, 22 (table),
31 (table)
Energy, U.S. Department of
procurement by, 188 (table)
and SBIR program, 180
Engineering services
federal procurement of, 179
Enterprises
by industry: 98 (table); in 1988-1995,
118 (table); with 2-digit SIC code detail,
100 (table)
in metropolitan statistical areas, 88 (table)
in 1988-1994, 32 (table)
number and size of, 76 (table)
by region, 123 (table)
as sources of change in establishments and
employment: by size of firm,
130 (table); by industry, 132 (table); by
state, 134 (table), 136 (table)
by state, 78 (table), 123 (table), 134 (table),
136 (table)
Environmental Protection Agency
and SBIR program, 180
Equipment loans, 61, 62
Equity financing, 62-63
Establishment changes
by firm size, 130 (table)
by industry, 132 (table)
by state, 134 (table)
Establishments
by industry: 98 (table); with 2-digit SIC code
detail, 100 (table)
by size of owning firm (1988-1995),
76 (table)
by state, 78 (table)
Export businesses
characteristics of, 162 (table)

Failures, 28 (table), 28 (chart)
increase in, 26
index of, 29 (table), 29 (chart)
in 1975-1996, 172 (chart)
rate of, 30, 129 (table)
by region, 30, 31 (table), 127 (table)
by state, 127 (table)
see also Business closings
Federal Acquisition Reform Act (FARA), 181,
182
Federal Acquisition Streamlining Act of 1994
(FASA), 178, 181, 182
Federal agencies

procurement by, 186 (table), 188 (table),
189 (table)
see also Procurement
Federal funds rate, 45
Federal Procurement Data System, 177n
Federal Reserve Board
and interest rates, 41
study of finance companies by, 61
Finance companies
lending by, 61-62, 62 (table)
as sources of small business financing, 43
Financing, 41-68
corporate sources of, 49 (table)
equity, 62-63
increases in bank lending, 47
noncorporate sources of, 50 (table)
services used by firm size, 46 (table)
sources of, 42 (table), 43, 45, 47 (chart)
by type, 48 (table)
see also Banks, Borrowing, Credit, Lending
Firms, see Enterprises
Food processing
job losses in, 37
Franchised businesses
characteristics of owners of, 162 (table)

Gender
of business owners, 160 (table), 162 (table)
see also Women business owners, Women-

owned businesses

General Services Administration
procurement by, 178

Gross domestic product, 21, 22 (table), 41
sources of, 73 (table)

Hawaii

new firms in, 24
Health and Human Services, U.S. Department of

and SBIR program, 180
Health services

employment growth in, 30
Hispanic business owners

characteristics of, 160 (table)

see also Minority business owners
Hispanic-owned businesses

by region and state, 166 (table)

see also Minority-owned businesses
Home-based businesses

characteristics of owners of, 162 (table)
Housing starts, 22 (table)
HUBZone program, 182, 182n

Income
by region and state, 154 (table), 156 (table)
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Incorporations, 27 (table)
in 1975-1996, 172 (table)
by region, 27 (table), 125 (table)
by state, 125 (table)
Indeterminate industries, 30, 33-35, 37
defined, 30n
employment in, 148 (table), 153 (table)
Industries
age of business in, 160 (table), 162 (table)
age of business owner in, 160 (table)
employment by firm size in (1988-1995),
114 (table)
employment per firm in, 122 (table)
enterprises by firm size in, 98 (table),
100 (table), 118 (table)
enterprises as sources of establishment and
employment change in, 130 (table)
women-owned sole proprietorships and
receipts in, 169 (table)
see also Employment, Employment change,
Enterprises, Establishments
Initial public offerings, 62-63, 64 (table),
65 (chart)
Interest rates, 21, 22 (table), 41, 43 (table), 45
from commercial banks, 51 (table),
52 (table)
federal funds rate, 45
Interior, U.S. Department of
procurement by, 178
and SBIR program, 180

Job creation
and business dissolution rates, 129 (table)
see also Employment change
Job losses
reasons for, 37
see also Employment change

Kolari, James, 60

Large-business-dominated industries, 30, 33-
35,37
creating most jobs, 36 (table)
defined, 30n
employment in, 143 (table), 153 (table)
fastest growing, 38 (table)
losing most jobs, 39 (table)
Leasing
by finance companies, 62
Lending
by bank holding companies, 60, 61
by bank size, 55 (table), 57, 58 (table),
59 (charts), 60-61
by banks, 45, 47, 53, 54, 57, 60-61

eased standards for loans, 47
by finance companies, 61-62, 62 (table)
growth in commercial banks, 53 (table)
increases of, in banks, 47, 53
by loan size, 54, 55 (table), 56 (table), 57,
58 (table), 59 (charts), 60-61
rates for small business, 45
by type, 48 (table)
see also Banks, Borrowing, Credit, Financing
Lines of credit, 57
Localities, see Metropolitan statistical areas

Maine

new incorporations in, 26
Management support services

federal procurement of, 179
Manufacturing

job losses in, 34, 35, 37, 39 (table)
Massachusetts

and SBIR program, 180
Men business owners, 160 (table), 162 (table)
Mergers and acquisitions

in banking, 57, 60
Metropolitan statistical areas

firms, employment, and receipts in,

88 (table)

Mining

job losses in, 34, 35
Minority business owners, 160 (table),

162 (table)

Minority-owned businesses

and characteristics of owners, 162 (table)

federal procurement from: 180-181, 194

(table); in 1980-1996, 195 (table)

by region and state, 166 (table)
Montana

new incorporations in, 26

National Aeronautics and Space Administration
procurement by, 188 (table)
and SBIR program, 180
National Industries for the Blind, 176
National Industries for the Severely
Handicapped, 176
National Science Foundation
and SBIR program, 180
National Survey of Small Business Finances,
45, 61
Nevada
new firms in, 24
new incorporations in, 26
New firms
in 1982-1996, 172 (table)
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by region and state (1995 and 1996),
125 (table)
see also Business formation
New York
new incorporations in, 26
Nuclear Regulatory Commission
and SBIR program, 180

Partnerships
number of, 23 (table), 74 (table)
Payroll
by industry and firm size, 98 (table),
100 (table)
in 1988-1994, 32 (table)
Peek, Joe, 60
Personal income, see Income
Personnel supply services
job creation in, 35
Photofinishing
job losses in, 37
Prime contracts, see Procurement
Printing industry
job losses in, 37
Procurement, 175-195
and electronic commerce, 182
by federal agency, 178, 186 (table),
188 (table), 189 (table)
from minority-owned businesses: 180-181,
181 (chart), 194 (table); in 1980-1996,
195 (table)
as a percentage of gross domestic product,
176
prime contracts: 184 (table); in FY 1979-FY
1996, 185 (table)
by product or service, 178-179, 190 (table)
SBIR program, 179-180, 191 (table),
192 (table)
size of contracts, 176-178, 177 (chart)
from small businesses: 176, 181 (chart), 184
(table), 194 (table); in 1980-1996, 195
(table)
from women-owned businesses: 180-181,
181 (chart), 194 (table); in 1980-1996,
195 (table)
Procurement Marketing and Access Network
(Pro-Net), 182
Proprietorship income, 22, 22 (table), 30,
31 (table)
by region and state, 154 (table)
Proprietorships
by gender of owner: and industry,
169 (table); and region, 168 (table)
number of, 23 (table), 74 (table)

receipts by gender of owner: and industry,
169 (table); and region, 168 (table)

Race
of business owners, 160 (table), 162 (table)
see also Minority business owners, Minority-
owned businesses
Real estate loans
increases in, 47
Receipts
by firm size (1988-1995), 76 (table),
by industry: 98 (table); with 2-digit SIC code
detail, 100 (table)
in metropolitan statistical areas, 88 (table)
in 1988-1994, 32 (table)
by state, 78 (table)
of women-owned sole proprietorships: by
industry, 169 (table); by region,
168 (table)
Regions
business closings in: 25 (chart), 30,
31 (table); in 1995 and 1996,
127 (table)
business formation in, 125 (table)
enterprise data for, 78 (table)
incorporation data for, 27 (table)
minority-owned businesses in, 166 (table)
new firm data for, 25 (chart)
nongovernment employment in, 170 (table)
number of enterprises in (1994 and 1995),
123 (table)
personal income in, 156 (table)
proprietorship income in, 154 (table)
SBIR program in, 192 (table)
self-employment in, 158 (table)
wage-and-salary income in, 154 (table)
women-owned businesses in, 164 (table)
women-owned sole proprietorships and
receipts in, 168 (table)
Research and development
federal procurement of, 178, 179, 180,
190 (table), 191 (table), 192 (table)
Retail trade
job creation in, 33, 35, 37
job losses in, 37, 39 (table)

Savings

as source of small business financing, 43
Self-employment

in 1975-1996, 172 (table)

by region and state, 158 (table)
Services

federal procurement of, 178, 179,

190 (table)
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job creation in, 33, 34, 37
job losses in, 37
Simplified procurement process, 178
Small banks
as lenders to small businesses, 61
Small Business Administration, U.S.
Advocacy, Office of, 60
loan guarantee programs of, 61
and Pro-Net, 182
and small business investment companies,
63
Small business contracts, see Procurement
Small-business-dominated industries, 30, 33-
35,37
creating most jobs, 36 (table)
defined, 30n
employment in, 138 (table), 153 (table)
fastest growing, 38 (table)
losing most jobs, 39 (table)
Small Business Innovation Research (SBIR) pro-
gram: 179-180, 191 (table); by state,
192 (table)
Small business investment companies, 63,
68 (table)
Small businesses
federal procurement from: 194 (table); in
1980-1996, 195 (table)
number of, 22-23
see also specific topics
Special trade contractors
job creation in, 35
Specialized small business investment compa-
nies, 63
States
business closings in (1995 and 1996),
127 (table)
business formation in (1995 and 1996),
125 (table)
enterprise data for, 78 (table)
minority-owned businesses in, 166 (table)
nongovernment employment in, 170 (table)
number of enterprises in (1994 and 1995),
123 (table)
personal income in, 156 (table)
proprietorship income in, 154 (table)
SBIR program in, 192 (table)
self-employment in, 158 (table)
sources of employment change in,
136 (table)
sources of establishment change in, 134
(table)
wage-and-salary income in, 154 (table)
women-owned businesses in, 164 (table)
Steel industries
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job losses in, 37
Stock market, 62
Subcontracts, see Procurement
Supplies and equipment
federal procurement of, 178, 179,
190 (table)

Tax returns
number filed by businesses: 22-23, 23
(table), 74 (table); in 1975-1996,
172 (table)
Telecommunications
federal procurement of, 179
Terminations, see Business closings
Transportation, U.S. Department of
procurement by, 178
and SBIR program, 180

Unemployment rate, 21, 22 (table)

Vehicle loans
by nonbank lenders, 61
Venture capital, 63, 66 (table), 67 (table)

Wage-and-salary income
by region and state, 154 (table)
Women business owners, 160 (table),
162 (table)
Women-owned businesses
and characteristics of owners, 162 (table)
federal procurement from: 180-181,
194 (table); in 1980-1996, 195 (table)
by region and state, 164 (table)
sole proprietorships and their receipts: by
region, 168 (table); by industry,
169 (table)

Zardkoohi, A, 60
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