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Ranking Member Marchant, members of the Subcommittee, and hearing witnesses,

welcome to the Subcommittee’s hearing on the infrastructure and realignment of the United

States Postal Service (the Postal Service). Today’s hearing will examine the Postal Service’s

efforts to update outdated mail delivery standards and how it intends to realign its infrastructure

through consolidating operations and closing annexes.

The Postal Service’s delivery performance standards and results are central to its mission

of providing reliable and efficient postal service. Standards are essential to setting realistic

expectations for delivery performance and expectations. Timely and reliable reporting of

performance results is essential for oversight, transparency and accountability.

Mail delivery standards are important so the Postal Service and officials can monitor the

progress of mail delivery in cities like Chicago that are working to improve mail service. The

Postal Service has informed me that based on an increased focus on mail processing and delivery

performance, Chicago performance scores are showing a positive trend. The Postal Service,

recognizing the importance of the timely delivery of mail, has integrated performance targets and

results for some types of mail into its performance management system. However, all mail

should be subject to mail delivery standards.

A decline in First-Class Mail due to increased competition and shifts in population

demographics has resulted in the Postal Service examining ways to realign its infrastructure. I

am interested in hearing how the Postal Service intends to realign its workforce, processing and

distribution infrastructure to address these concerns.



At the request of me and other Members of Congress, the Government Accountability
Office (GAO) has completed its report on the Postal Service’s realignment efforts. The report,
entitled, “U.S. Postal Service: Mail Processing Realignment Efforts Under Way Need Better
Integration and Explanation,” discusses, among other things, the need for the Postal Service to
establish measurable targets to meet cost savings goals and establish criteria for selecting
facilities for consolidation and realignment. The report will be released today and will contribute
greatly to today’s discussion.

Thank you and I look forward to the testimony of today’s witnesses.



