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anced Consumer Experience

» Consumer Centers, Web Portals, Publications
“~e Increased Training Activities
« Section 504 Handbook on disability access to the FCC

~. e« Taking the profit out of Slamming
* Increased Slamming Adjudications
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= Partnered with Kansas State Legislatures and Regulators on
broadband deployment in rural areas.

=Facilitated discussion of broadband issues with Intergovernmental
Advisory Committee and Consumer Advisory Committee.
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Federal 5 n aople
FCC» CGR Home » WLNP » Wieless Local Humber Porablly (F CC ngnemaumcatmns FCC » CGR > Palicy Issues » Telemarketing Policy O steman
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~" Commission ,
Wireless Local Number ECC CcConsumer Policy Issues = . .
Fa ECC > CGB » Policy lssues » Domain Name Data Entry FLLC shte map Telemarketl ng POl |Cy

Portahility

Enacted by Congress in 1991, the Telephone Consumer Protection Act (TCPA) restricts
the use of the telephone and facsimile machine to defiver unsolicited advertisements,

ConSU mer & Govern mental Affa”'s Bureau Specifically, the TCPA prohibits autadialed calls to emergency telephone fines, health care

facllities, paging services, cellular teleghones, and any service for which the called party is

Background

Foryears, consumers with wireline phones have been able to switch from one lacal carier

the same Ication without having to change their phane numbers. Now, this service wil he Doma n Na me Data Entry charged for the call. The TGRS also prohitits the delivery of artificil r prerecorded
phone custorers 2 well . . messages to residences except for emergency purpases ar with the prior express consent
(FO[’ W|rE|eSS PrOV|derS Only) of the called party. Under the TCPA, ane may not send an unsalicited advertisement ta a
Undler the Fedleral Communications Commission's (FCC's) wireless "local number portabi fax machine. In addition, thase sending fax messages or transmitting artificial or
can switch wireless carriers within the same gengraphic area and keep your existing phoni . | prerecorded voice messages are subject to certain identification requirements, In 1992,
howeer thatfyou are moving from ore gecgraphic area to anather, you may nat b abe The nurpose of the damain name registry is to pratect ;eHqur and other wm‘merc‘\al‘ mabile service (CMRS) the Commission adapted rules ta implement the TCP, incluing the requirement that
adiion to swiching rom one wireless Carer to ancther, in mas cases, youvel be able wireless consumers from unwanted commercial electronic mail messages, by _\dent\fwng, for those who send + entities making telephone salicitations institute procedures for maintaining da-not-cal
wireline carier to 3 wireless carrier or from a wireless carrier to awireline carmier and st commercial electronic mail messages, Internet domain names uses to transmit electronic messages 1o CMRS lists, Under the company-specific do-nat-call rules, once a consumer asks not to receive
Aumber. ‘ consumers, Click here for mora information on CAN-SPAM and the rules related to wireless electronic messages.  — calls from a particular company, that campany may not call that cansumer,

On June 26, 2003, the FCC revised its rules implementing the TCPA and established, in
The collection of damain names below is only for those electranic mal domain names used ta offer subscriars % Ccoordination with the Feders| Trade Commission (FTC), @ nationsl Du-iot-Cal registry.
Fees and Charges messaging specifically for wireless devices in connection with cormmercial mobile service. This web page is to i i e T 0 S, L8 e i (1 i G f

: . certain non-prafit organizations), and covers both interstate and intrastate telemarketing
provide a way for companies offering such service to comply with 47 C.F.R, 84.3100(e) and (f), cal (the s sart at 47 C.F &, 56¢.1200), Consmerscan place thirtelephone

Initiating the Process

Fyouwantto change carers o The FCC does not regulz nurnbers on the registry through one telephone call or ane Web click.
Wireless service provider = — . = .
wirgless industry is very This Is not alist of individual e-mall addresses for a do-not-emaillist. There is no government- The federal rules supercede allless restrictive state do-not-call rules, but states can have

o Do nat terminate your service with your
existing carrier hefore inffiating service
with the prospective new carrier.

aeas, consumers have - Sanctioned list Dflindiuidua! el—maﬂ addresses. This t?atabase Is f‘?" Sme':SS"U"S of entire .doma"" more restrictive do-not-call laws governing intrastate telemarketing, There are restrictions
wrovider and plan opfions~~ Mames only by wireless providers and those authorized to submit material for such providers. on the use of automatic dialing machines in an effart to reduce the number of *hang-us”
and “dead air’ calls consumers experience, The rules prohibit telemarketers from blocking

What type of submittal is this? *
& new Domain Name,

€ Update contact infarmation for an existing Domain Name.
(" Delete an eisting Domain Name.

Contact Information:
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: 7,071,845 returned to consumers
$7.000.000 - [through Informal complaint process
$6,000,000 A
$5,000,000 A
{ $4,000,000 A
b $3,000,000 -
$2,000,000 - 800,000 returned to consumers as a
r $1.000,000 - result of Slamming complaints
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Average Hits Per Month — 153,662
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e Encouraged Telecommunications Relay Services facilities to apply for
Inclusion in Telecommunications Service Priority program

CGHB
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e Coordinated with other agencies of the federal government as well as
state and local governments and tribal governments to ensure reliable

communications in times of emergency.

e Facilitated summit of Emergency Communications and Homeland
Security: Working with the Disability Community.

e Developed draft Tribal Communications Security Plan in consultation
with Tribal leaders as part of Indian Telecommunications Initiative
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ECC * WTB » Wireless Outreach > Tower Construetion Notification FCC Site Map ‘-\
Search: ! . ‘)‘
Tower Construction Notification i
Help - Advanced e
The Commission is pleased to announce a newly developed Tower Construction Notification

System. The Tower Construction Notification System is intended to increase communication
WIB Home — in the tontext of the review required by Section 106 of the National Historic Preseryation

Act (NHPA). It will also provide Tribes and Historic Preservation Officers with early notification
Wireless Outreach of proposed towers in order to facilitate compliance with the Commission's rules, and
streamline the review process for construction of towers and other Commission
Broadband Farm undertakings.

EQ11 Coardination

T
Joint Ruralnatve onlinekystem:

MekKinley High Auition Login if you receive FCC notifications of proposed
Test SLOGIN tower canstruction.

Rural YISION Program
Notify Tribes and Historic Preservation Officers of

Tower Motification
@ NOTIFY your plans to build a tower, Note: Motification does

NOT replace Section 106 consultation.

For infarmation abaut system access or assistance please contact the FCC,

Alerts
No Alerts at this time
¥ More Alerts

How the System Works
Tower construction notification allows companies to voluntarily submit notifications of
proposed tower constructions to the FCC, The Commission subsequently provides this
information to federally-recognized Indian Tribes, the Native Hawaiian QOrganization (NHO),
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OW tracks, reads, and re

e Campaign e-mails are now fully captured and tracked in
CIMS as individual records.

CGHB
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FCC » CGB » Kids Zone FLC site map
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grades 4 -8

e ot Chairman Powell and CGB Chief K. Dane Snowden guide FCC Best!
Amidon students through the FCC KidsZone.

grades 9- 12

parents' place FACTOID
teachers’ guide Did you know

CC that over 55% of
D) IN THE NEWS kids postare

HI My Name is ’ their bed fime in
Broadhand. Welcome order to watch

o lhe FCL Kide Zn TV or be on the




each: ® Increase training:

Broadband — Tribal Training
Disability Community — Professional Development
Indian Tribes

Seniors

Rural Communities
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