
 

Figure 5. Examples of MIPER Files 
5a. Email record of a telephone conversation 
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Figure 5. Examples of MIPER Files (continued) 
5b. Typed or handwritten letter from the consumer to the company 
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Figure 5. Examples of MIPER Files (continued) 
5c. Handwritten note of telephone conversation with consumer written on a rudimentary form. Note more 
than one case is recorded on a single MIPER file. 
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Figure 5. Examples of MIPER Files (continued) 
5d. Handwritten note of telephone conversation with consumer written on a piece of paper 
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Figure 5. Examples of MIPER Files (continued) 
5e. A form developed for systematically collecting information about possible adverse events 
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