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ECONOMIC CONDITIONS
CYs 1989 - 2000

1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000
0%

2%

4%

6%

8%

$5

$10

$15

$20

$25
Billions

    Total Unemployment Rate (%)       UI Contributions ($)   
    Insured Unemployment Rate (%)       UI Benefits ($)   



�����������

���������	������

��

END OF YEAR TRUST FUND BALANCES
As of December 31, 2000

FUA
($14,915,133,126)  16.9%

RR
($74,619,923)  0.1%

State
($54,054,393,134)  61.3%

FECA
($217,691,353)  0.2%

EUCA
($17,350,038,936)  19.7%

ESAA
($1,598,581,404)  1.8%
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END OF YEAR TRUST FUND BALANCE TOTAL
CYs 1989 - 2000
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ADMINISTRATIVE COST PER $1 PAID

F Ys 1991 - 2000
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CLAIMS ACTIVITY
CYs 1989 - 2000
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SEPARATION DETERMINATIONS AND DENIALS
CYs 1989 - 2000
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APPEALS ACTIVITY
Number of Single and Multi-Claimant Appeals Filed

CYs 1989 - 2000

1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000
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NONSEPARATION DETERMINATIONS ACTIVITY
CYs 1989 - 2000
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FIRST PAYMENT TIMELINESS
14/21 Days, Full Weeks

National Aggregate

1994 1995 1996 1997 1998 1999 2000
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    Intrastate       Interstate       Inter Criterion (70%)            Intra Criterion (87%)   
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FIRST PAYMENT TIMELINESS
35 Days, Full Weeks
National Aggregate

1994 1995 1996 1997 1998 1999 2000
60%

70%

80%

90%
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    Intrastate      Interstate      Inter Criterion (78%)          Intra Criterion (93%)  
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FIRST PAYMENT TIMELINESS
CY 2000 - 14/21 Days

Combined Partials Interstate UCFE UCX 
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  Low Performance     National Aggregate     High Performance     Criterion (90%)
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FIRST PAYMENT TIMELINESS
CY 2000 - 35 Days

Combined Partials Inter UCFE UCX
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CONTINUED PAYMENT TIMELINESS
All Partial Weeks - CY 1997 to CY 2000
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CONTINUED PAYMENT TIMELINESS
All Weeks - CY 2000
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CONTINUED PAYMENT TIMELINESS
Intrastate - 14 Days

1997 1998 1999 2000
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CONTINUED PAYMENT TIMELINESS
Interstate - 14 Days
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NONMONETARY DETERMINATIONS
DECISION TIMELINESS

Separations - 21 Days

1997 1998 1999 2000
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   Low Performance       National Aggregate           
   High Performance        FY 2002 Criterion - 80%   

NONMONETARY DETERMINATIONS
DECISION TIMELINESS

Interstate Separations - 21 Days
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NONMONETARY DETERMINATIONS
DECISION TIMELINESS

Nonseparations - 14 Days

1997 1998 1999 2000
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    Low Performance        National Aggregate    
    High Performance        FY 2002 Criterion - 80%

NONMONETARY DETERMINATIONS
DECISION TIMELINESS
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NONMONETARY DETERMINATIONS
DECISION TIMELINESS

CY 2000

7 Days 14 Days 21 Days 28 Days 35 Days 42 Days
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NONMONETARY DETERMINATIONS
DETECTION TIMELINESS

CY 2000
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LOWER AUTHORITY APPEALS TIMELINESS
CYs 1996 - 2000
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   % of Appeals Decided within 30 Days           30-Day Criterion (60%)    
   % of Appeals Decided within 45 Days            45-Day Criterion (80%)    
   % of Appeals Decided within 90 Days            90-Day Criterion (95%)    

LOWER AUTHORITY APPEALS TIMELINESS
Number of States Failing to Meet Criteria
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HIGHER AUTHORITY APPEALS TIMELINESS
CYs 1996-2000
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% of Appeals Decided within 45 Days        45 Day Criterion - 50%    
% of Appeals Decided within 75 Days        75 Day Criterion - 80%
% of Appeals Decided within 150 Days        150 Day Criterion - 95%
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LOWER AUTHORITY APPEALS CASE AGING
Age of Appeals Pending at End of Calendar Year

< 25 Days

25-40 Days

41-90 Days

91-120 Days

121-180 Days

181-360 Days

> 360 Days
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Age of Appeals Pending at End of Calendar Year
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NONMONETARY DETERMINATION QUALITY
Percent of States Passing Nonmonetary Determination Quality

First Quarter of 1997 to Fourth Quarter of 2000
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NONMONETARY DETERMINATION QUALITY
Distribution of Annualized Weighted Scores

CY 1998 - CY 2000
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LOWER AUTHORITY APPEALS 
Percent of States Passing Quality

First Quarter of 1997 to Fourth Quarter of 2000
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DISTRIBUTION OF THE PERCENT OF LOWER
 AUTHORITY APPEALS FAILING DUE PROCESS
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BENEFIT ACCURACY MEASUREMENT
National Estimates

CY 1988 to CY 2000
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BAM OVERPAYMENTS BY CAUSE
As a Percent of Dollars Paid
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BAM OVERPAYMENT RATES BY RESPONSIBILITY
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BENEFIT PAYMENT CONTROL
Nonfraud Recovery Rates
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NUMBER OF SUBJECT EMPLOYERS
CYs 1989 - 2000
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TIMELINESS OF STATUS DETERMINATIONS 
CYs 1996 - 2000
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TIMELINESS OF STATUS DETERMINATIONS
New Employers - CY 2000
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ACCURACY OF STATUS DETERMINATIONS
Percent of States Passing
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REPORTS FILED TIMELY
Contributory Employers

CYs 1996 - 2000
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RESOLUTION OF REPORT DELINQUENCIES

Number of States Passing/Failing Acceptance Sample 
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COLLECTION OF TAXES DUE
Number of States Passing/Failing Acceptance Sample
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AMOUNTS PAID TIMELY
Contributory Employers

CYs 1996 - 2000

GA data excluded.
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FIELD AUDIT PENETRATION AND CHANGE
CY 2000

Unchanged Audits  59.3%

Changed Audits  40.7%

  Employers Audited (1.7%)       
  Employers Not Audited (98.3%)
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FIELD AUDIT RESULTS
Annualized Percent of Total Wages Audited

CYs 1996 - 2000

Note: CA excluded.
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QUALITY OF FIELD AUDITS
Number of States Meeting/Not Meeting

 ESM Requirement Criterion

23

22

26

20

28

27

23

16

20

19

2

7

10

12

5

CY 1996

CY 1997

CY 1998

CY 1999

CY 2000

 Passed  Failed/Discarded  Not Reported


����
�������

��	��
�����	$������#���
)��
�
���!���	
���
!����������"
�����'���( >L�����""	
"�

#�"
���������)�������"��$��	����
��	
������$
�	 �����#���#�"
��
�
	����)��
�	��"

����"���
�
������#�$�
'

�
�����!
	�'�
)
�	����
���#
�
��
�	
��	��"
�
�������%L���
#�"
������"
!
!�
�����!����
�
���"�
����
�'���%(L���
���� ��*�

	
��	
!�	��"

#�������
"	
�
	����%556
��!�%55I)
'
����
���
����"
�
	
��	
!�'$��

��"�
�/����"

��
� 

��
�!���!�����
����
������
�	
��������	��
!��������)����
���"�
���
�
����
�
	��	����

��!�
 �����
����)���'��
6�L���
	
��	��"
��
������
!
�

���
����

�����
���	
�������������
�����$�
�
�
��	�$
���������!�
	
1��	
�
�� 

FIELD AUDIT RESULTS
Percent Change in Total Wages Resulting From Audit

CYs 1996 - 2000

Note: CA excluded.
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ACCEPTANCE SAMPLE RESULTS
States Passing as a Percent of Reported Samples
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Nonmonetary Quality Weighted Scores
FY 2002 Criterion (75%)
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New Status Determinations Time Lapse
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% of New SDs Made Within 90 Days of Quarter End Date
% of New SDs Made Within 180 Days of Quarter End Date

  90-Day Time Lapse Criterion - 60%
180-Day Time Lapse Criterion - 80%
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