
__________________________________
Offender name

__________________________________
Offender State ID number

__________________________________
JJIS number (Oregon Youth Authority)

____   ____   ____   ____
Your four-digit PIN code

Write down the following information and 
keep in a safe place: 

VINE InformationVictim Services

Do not depend solely on the VINE service 
for your protection. If you feel that you 
may be at risk, take precautions as if the 
offender has already been released. 

Facilitated Dialogue Program for Victims of 
Serious and Violent Crime (FDP)
Facilitated Dialogue is a victim-initiated process between 
a victim/survivor and the incarcerated DOC offender who 
committed the crime. FDP can provide the opportunity for 
victims/survivors to express their feelings directly to the 
offender. They are able to let the offender know how the crime 
has affected their lives, ask questions to which they have never 
been given answers, and experience the empowerment of 
holding the offender directly accountable for the harms caused. 
Victims/survivors must contact the Department of Corrections 
Victim Services Office to express interest in the program. 
All requests for dialogue are carefully assessed by ODOC 
Victim Services in collaboration with an Advisory Committee to 
determine if the case is appropriate to move forward. For more 
information, call 888-749-8080 or 541-881-4625.

For crime victims, 
there is strength in 
numbers. 

Especially this one.

For offender
information, call 
the Oregon VINE® 
service. 
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Board of Parole and Post-Prison Supervision 
503-945-0907  Victim Advocate		
Child Abuse and Neglect Hotline			 
800-422-4453
Crime Victims’ Compensation Program 
503-378-5348
Crime Victims United 
503-635-2245 
Domestic Violence Line 
800-799-7233  (800-787-3224 - TTY Line)
Elder and Disabled Abuse 
800-232-3020
FBI (Federal Bureau of Investigation) 
503-224-4181  Victim Advocate
Financial Fraud Division 
877-877-9392
Governor’s Citizen Representative 
503-373-1027
IRS (Internal Revenue Service) 
503-326-2333  Victim Advocate		
MADD (Mothers Against Drunk Driving) 
503-723-5040
National Center for Victims of Crime 
800-FYI-CALL  (800-394-2255)
National Organization for Victim Assistance 
800-TRY-NOVA  (800-879-6682)
Oregon Coalition Against Sexual &  
Domestic Violence (OCASDV) 
503-365-9644
Oregon Department of Justice 
503-378-5348   
Crime Victims’ Assistance Section
Parents of Murdered Children 
503-656-8039
Statewide VINE Administrator 
541-881-4625
U.S. Attorney’s Office – Victim Advocate 
503-727-1036
Resource Information 
www.vinelink.com



VINE® Facts: 

•	 The offender will not know you are 
registered with VINE.

•    If you are not home, VINE will leave a 
message on an answering machine. If 
there is no answer, VINE will continue 
to call for up to 48 hours or until you 
enter your PIN code. 

•	 Since VINE calls automatically when 
an offender’s custody status changes, 
you may get a call from VINE in the 
middle of the night. 

•	 Do not leave a phone number with 
VINE that rings to a switchboard.

•	 The Oregon VINE service monitors 
offenders in the custody of the 
Oregon Department of Corrections, 
the Oregon Youth Authority and all 
county jails. The service also provides 
probation and parole information. 

•	 Do not depend only on the VINE 
service or any other single program 
for your protection. Make VINE part of 
your safety plan. 

•	 You can leave more than one phone 
number with VINE. 

VINE will tell you if an offender is in the custody of the Oregon Department of  
Corrections, Oregon Youth Authority, or a county jail and will give you other 
important custody and/or probation and parole information. VINE will also 
let you leave a phone number where you want to be called automatically 
when that offender is released, transferred, escapes, dies, or has a change 
in parole or probation status. 

1-877-OR-4-VINE
www.vinelink.com

VINE:

1. 
2. 
3. 
4. 

Call 1-877-OR-4-VINE from a touch-tone phone and follow the instructions. 
You can also obtain offender information and register for notification online at  
www.vinelink.com.

If the offender is in the custody of the agencies listed above, you can leave your 
phone number to be called when their custody or probation status changes. Enter 
the phone number where you want to be reached, including area code, followed by 
the pound (#) key. 

When VINE asks, make up and enter a four-digit Personal Identification Number (PIN) 
code that will be easy for you to remember. Write it on the back of this brochure or in 
a safe place. VINE will ask for the PIN code when it calls you. 

When VINE calls, listen to the message, then enter your PIN when 
asked. Entering the PIN lets VINE know that you got the call, and 
will stop the service from calling you again. 

Victim Information & Notification Everyday

What do I need to do? 

What will VINE do for me?


