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OHP Managed 
Care Plans 

Educational 
Materials 

Smoking Cessation 
Classes/Groups 

Telephone-based 
Support Program 

One-on-One 
Individual 
Counseling 

Pharmacological 
Benefit 

Process Tobacco Cessation 
Coordinator 

CareOregon Resource list via PCP 
CareOregon Websites 

for providers & 
members 

Brochures available 
from coordinator 
(503) 416-1730 

via PCP 
 
 

Free & Clear 
1-800-292-2336; 
TTY 
1-877-777-6534 

via PCP 
$10 clinic 

reimburse-
ment 

• patches, gum & 
Zyban  covered 
benefit 

• nasal spray (PA 
req) 

• no Prior 
Authorizatio
n (PA) 
needed 
except for 
spray 

• medications 
available 
every 12 
mos. 

Jane Faulkner, RN 
(503) 416-3650 
(503) 416-1730 Fax 
faulknerj@careoregon.org 

Cascade 
Comprehensive 
Care 

• PCP Office 
• CCC Office (541) 

883-2947 

Tobacco Cessation Classes 
Free.  Self Referred.  
Physician Referred. 

Open to non-CCC members 
with a fee 

• N/A PCPs • NRT & Zyban 
• (available with 

class attendance) 
• no copays 
• Non-CCC-$20 

materials fee 

PCP Rx 
Pharmacy 

secures plan 
PA 

quit date 
required 

Deborah Roberts, RN 
(541) 884-2020 x16 
(541) 885-9858 Fax 
deborahr@cascadecomp.com 
 

 
Central  
Oregon  
Individual 
Health  
Solutions, Inc.  
(COIHS) 

 
Members are eligible for 
all three benefits every 12 
months (or more frequently 
with medical justification).  
 
Counties Served: 
CROOK                  
DESCHUTES         
GRANT          
HARNEY  
HOOD RIVER        
JEFFERSON  
SHERMAN    
WASCO 
WHEELER 

 
Behavior programs are available 
through various hospitals depending on 
the member’s county of residence. No 
cost to member. 
 
Bend – St. Charles Medical Center – 
Clearing the Air  388-7710 
 
Redmond – Central Oregon Community 
Hospital Quit and Stay Quit 541-548-
9596 
 
The Dalles – Mid Columbia Medical 
Center 
Steps to Success, Center for Mind & 
Body at 541-296-7202 
 
Hood River Memorial Hospital. 
Smoking Cessation Support Group For 
information call 541- 387-6449. 
 

 
• NA 
 

 
Individual 
counseling is 
available through 
the member’s 
primary care 
provider  
 
 
 
 
 
 
 
 

 
BENEFITS 
1.Behavior program 
2.Nicotine Patches and/or 
gum  
3.Bupropion/Zyban  
 
10 weeks of Nicotine 
patches and/or gum are 
covered every 12 months 
 
bupropion: 12  weeks of 
therapy every 12 months.   
 
No cost to member. 
 
PCP prescription. 

 
Initiated by visit to 
Primary Care 
Provider (PCP) for 
prescription(s) 
 
Other options TBA 
 

 
Call COIHS Tobacco Cessation 
Coordinator for questions:  
 
Ray Woodmansee, RN 
(541)382-5920 
(800)431-4135 
fax (541)385-3008 
sbenefiel@coihs.com 
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OHP Managed 
Care Plans 

Educational 
Materials 

Smoking Cessation 
Classes/Groups 

Telephone-based 
Support Program 

One-on-One 
Individual 
Counseling 

Pharmacological 
Benefit 

Process Tobacco Cessation 
Coordinator 

DOCS • via PCP North Bend/Coos Bay: 
Free Stop Smoking classes 

through Bay Area 
Hospital, Community 
Education (541) 269-8077 

Coquille/Bandon: 
Free classes 

N/A Through Carolyn 
Billman in 
Coquille / 
Bandon area. 

patches/gum/Zyban 
requires PA 
attendance at cessation 

classes 

PCP or self 
referral 

PCP Rx 

Rie Wood, RN 
(541) 269-7400 x116 
(541) 269-7147 Fax 
rwood@docshp.com  

Douglas County 
IPA 
(Roseburg 
Health 
Enterprises, Inc) 

via PCP Seventh Day Adventist Living 
Center, “Stop Smoking 
Clinic” (541) 672-1542 

No • no • gum/patches/Zyban 
• PA process/member 

must sign intent to 
quit form 

PCP initiated or 
self referral 

PCP RX 

Sharon Preston, RN 
(541) 677-3443  
(541) 672-4318 Fax 
sharonp@abct.com  
 

FamilyCare, Inc. Call 503-222-2880 or 
1-800-458-9518 

provider calls 503-222-2880 
or 1-800-458-9518 

client calls 503-222-2880 or 
1-800-458-9518 

Free & Clear  
1-800-292-2336 
TTY 

      1-877-777-6534 

N/A Generic patches & gum 
with PA, unless 
initiated through 
Quit Line & contact 
with Free & Clear 
for 8 week voucher 
program. 

Generic Zyban with PA 

Member initiates 
process by 
calling plan 
or Free & 
Clear 

Sandra Volk, RN 
(503) 471-2106 
(503) 471-2156 Fax 
sandrav@familycareinc.org  

InterCommunity 
Health Network, 
Inc. 

“Quitting for Life” 
call 

1-800-757-5114 or via 
PCP office 

“Quitting for Life” Program 
class locations in Albany, 
Corvallis and Lebanon 
through one of the following: 
• Samaritan Health 

Services: 1-877-768-7867 
The Corvallis Clinic: 
       1-541-758-2730 
• Benton County Health 

Dept: 1-541-766-6250  
 
 

• Free & Clear   
1-800-292-2336 
TTY 

      1-877-777-6534 

• N/A Patches 
Zyban 
Program enrollment not 

required but is 
recommended 

PCP or self 
referral 

Ellen Altman 
(541) 768-5055 
(541) 768-5015 Fax 
ealtman@samhealth.org 
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OHP Managed 
Care Plans 

Educational 
Materials 

Smoking Cessation 
Classes/Groups 

Telephone-based 
Support Program 

One-on-One 
Individual 
Counseling 

Pharmacological 
Benefit 

Process Tobacco Cessation 
Coordinator 

 
Kaiser 
Permanente  
NW Region 

At each clinic & the 
Health Education 
Resource Center. 

Automated orders in 
charting trigger 
mailed packets of 
information. 

Call (503) 286-6816 
(option 2) for 
information or to 
request mailed 
packet of  
information. 

Several dates & locations 
scheduled each quarter 

Available in 6-session and 1-
session introductory 
formats 

Members and non-members 
can call (503) 286-6816 
for information and to 
register. 

Via Free & Clear; 
members and 
non-members 
must call (503) 
286-6816 for 
information or 
to register. 

Members can 
call (503) 
286-6816 for 
brief phone-
based 
assessment 
and 
assistance, 
with 
information 
and 
arrangement 
of care.  

NRT patch or gum or 
Bupropion  from a 
KP pharmacy is 
covered or 
reimbursable when 
used with a 
behavioral program 

Bupropion Rx must 
come from provider 

 

 
 
Member or 

clinician 
initiates 

 
 
Hyatt Yu 
(503) 240-3911 
(503) 286-6881 Fax 
hyatt.k.yu@kp.org 

LIPA via PCP office • via customer service  
(541) 485-2155 

• Free & Clear 
1-800-292-2336 
TTY  
1-877-777-6534 

PCPs provide Zyban and patches with 
PA for tracking 
only 

Member or PCP 
initiates 

Michelle Short 
(541) 762-9102 
(541) 485-0737 Fax 
michelles@lipa.net  

Marion Polk 
Community 
Health Plan, 
LLC (MPCHP) 

via PCP office 
via pregnancy case 

manager for 
pregnant women 

via customer service (503) 
584-2150 

Salem Hospital (503) 561-
5639 

MPCHP pays for class & give 
$50 gift certificate for 
completing class (once in 
lifetime gift)  

No PCP provides • Zyban, patches 
• no PA required 

with script 

PCP initiates 
Member initiates 

Cynthia Swanson RN 
(503) 587-5119 
(503) 371-8046 Fax 
cynthia@mvipa.org;  
Thuy Kisselman 
(503) 587-5116; 581-8192 
thuyk@mvipa.org 

Mid-Rogue IPA, 
Inc. 

• via clinics, PCP 
offices, health plan 
and county health 
dept. 

• PCP referral to Three 
Rivers Pulmonary Rehab.  
(541) 955-5492 (MRIPA 
pays for class) 

• via health care 
provider phone 
contact 
minimum 2-4 
weeks 

• via health 
care provider 

• patches/gum for 8 
wks max 2X/yr. 

• Zyban and 
Behavioral program 

• PCP initiates  Cynthia Ackerman RN 
(541) 471-4106 
(541) 471-4128 Fax 
cackerman@mripa.org 
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OHP Managed 
Care Plans 

Educational 
Materials 

Smoking Cessation 
Classes/Groups 

Telephone-based 
Support Program 

One-on-One 
Individual 
Counseling 

Pharmacological 
Benefit 

Process Tobacco Cessation 
Coordinator 

(Grants Pass 
Management 
Services, Inc.): 
dba Oregon 
Health 
Management 
Services- 
(OHMS) 

• via clinics and 
PCP 

• special program 
for pregnant 
women 

• CHOICES Counseling 
Center (541) 479-8847 
and Three Rivers 
Pulmonary Rehab.     
(541) 955-5492 (OHMS 
pays for classes) 

 

• N/A • via PCP • patches for 6 wks, 
(max 2x/yr) 

• Zyban with PA 
• Via PCP Rx and 

counseling every 2 
weeks 

• PCP initiates Patty Beeler RN 
(541) 471-4208 
(541) 956-5460 Fax 
ohms@ohms1.com 

ODS Community 
Health, Inc. 

• Via PCP 
 

• Three Rivers Pulmonary 
Rehab. 

        (541) 955-5492 
• Wallowa Valley Health 

Center 
(541) 426-5424 

 

• N/A • Via PCP • OTC patches/gum 
• Generic buproprian 

SR 
• six prescriptions 

allowed per year – 
PA required 

• Member/PCP 
initiates 

Megan Mikkelsen 
(503) 265-5681 
(503) 265-5707 Fax 
mikkelm@odscompanies.com 
 

OHP Fee-For-
Service 

• via PCP/PCCM 
and local health 
dept. 

• via DM and CM 
contractors 

• via PCP/PCCM, local 
hospital and county 
health dept classes 

• Free & Clear 
1-800-292-2336 
TTY  
1-877-777-6534 

• via 
PCP/PCCM 

• via DM 
nurse case 
manager 

• NRT 
• Zyban 
• via PCP Rx 

• client or 
PCP/PCCM 
initiated 

• must identify 
quit date 

Isabel Bickle RN (policy) 
(503) 945-6490 
(503) 373-7689 Fax 
isabel.bickle@state.or.us 

Providence 
Health 
Assurance 

• via Providence 
Resource Line 

     (503) 574-6595 or 
     (800) 562-8964 
• member newsletter 
• brochure mailing 

• via 1-800-562-8964 or 
503-574-6595 

• free classes for OHP, self- 
or provider-referred 

• Free & Clear 
1-800-292-2336 
TTY  
1-877-777-6534 

• Via PCP • patches & Zyban 
provided at classes 

• patches provided 
through Free & 
Clear 

 

• Member/PCP 
may initiate 

• no 
restrictions 
for OHP 
members 

Denise Halenz-Robinson 
(503) 574-6374 
(503) 574-8188 Fax 
denise.halenz-
robinson@providence.org  

Tuality Health 
Alliance (THA) 

• via PCP office 
(pharmaceutical 
materials) or 
Cessation 
Coordinator at  

      (503) 681-1713 

• via PCP referral            
Fax (503) 681-1927 

• requires PA for tracking 

• Committed 
Quitters 

• Zyban 
Advantage 

• via PCP & 
MD 

• requires PA 

• patches/gum 
• Zyban, requires PA 

• PCP or 
member 
initiated 

Jo Louie RN 
(503) 681-1713 
(503) 681-1927 Fax 
jo.louie@tuality.org 


