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Questions and comments may be answered at 1-877-201-4721.
September 1, 2003

I do not understand the export process. What information do I use for the file description and path name?
How do I get a validation report after | export my assessments?

HAVEN allows the user to track batches of exported assessments. The file description enables the
user to attach meaningful names to the batches (e.g., July98b1, for the first batch in July 1998). The
path name is the location where the export file will be created on the HAVEN workstation. Export
files should not be created in the same directory where the application is installed (e.g.,
C\HAVEN).

HAVEN does not automatically submit OASIS export files to the OASIS State System. Submission is
accomplished by following the procedures documented on the OASIS Data Submission Web page.
For further information on the submission process, visit http://www.cms.hhs.gov/oasis/.

What is the user ID/password after installation?

The default user ID is HAVEN and the default password is also HAVEN. This user ID has System
Administrator rights.

I need a HAVEN user manual.

The user manual, titled OASIS HAVEN System Reference Manual, is included on the HAVEN
installation CD in the DOCS subdirectory in Adobe Acrobat (HHAHELP32.PDF) format. It can also
be downloaded from the HAVEN Data Entry Software Web page
(http://www.cms.hhs.gov/oasis/).

The Adobe Acrobat Reader for the 32-bit (Windows 95/Windows 98/Windows ME/Windows
NT/Windows 2000/Windows XP) platform is included on the HAVEN installation CD in the
ACROBAT subdirectory. Itis also available on the Adobe Web site (www.adobe.com). The reader
can be used to print the user manual.

I cannot view everything on my screen.

HAVEN is designed for a screen resolution of 800x600. For users who must use 640x480, scrollbars
are provided so that all OASIS questions are accessible.

Note that since HAVEN was originally designed for the Windows 3.1 environment, it does not
recognize the Windows 95/Windows 98/Windows ME/Windows NT/Windows 2000/Windows
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XP taskbar when calculating screen size. Therefore, if items on the screen are obscured by the
taskbar, try the following: right-click on the taskbar, select Properties and check the Auto Hide
checkbox. The taskbar will then slide downward and more of the screen will be visible.
Alternatively, the taskbar can be moved to the sides or top of the screen by using the drag-and-drop
method.

What do I put under agent information?

For a full description of the agent information fields, please reference the Header Record Layout for
OASIS submissions, available on the OASIS Data Submission Specifications Web page
(http://www.cms.hhs.gov/oasis/).

Can | use HAVEN on a network?

Although HAVEN is designed as a stand-alone application, it includes enhancements that
facilitate its operation in a network environment. See the README.TXT and the System Reference
Manual for more details.

I installed HAVEN on my Windows NT Server and now | receive an "Export failed" message when trying to
exit an assessment. What's wrong?

The problem is actually related to the installation. The answer is to avoid installing HAVEN to a
logical root directory on a Windows NT Server. For example, if the client PC has drive letter R\
mapped to C:\HAVEN on the NT Server, and HAVEN was installed to the R:\ drive, then the
problem will occur. However, if drive letter R\ is mapped to C:\ on the NT Server (such that the
user executes RAHAVEN\HHA.EXE to run HAVEN), the problem will not occur.

My machine froze and now I cant log back in to HAVEN. What do | do?

The user should perform the following three steps: 1) reboot the workstation; 2) run the SCANDISK
(Windows 3.1/95/98/ME/2000 users) or CHKDISK (Windows NT/XP) utility; and 3) contact the
HAVEN Help Desk for assistance in the recovery process.

HAVEN provides a rudimentary backup capability that can be turned on by the System
Administrator. If enabled, HAVEN will backup HHA.MDB, EXPORT.MDB and the currently
active archive database to a directory specified by the System Administrator. The backup occurs
when HAVEN is exited normally. Therefore, if a machine freezes and the databases are corrupted,
the System Administrator can restore from the backup databases to the installation directory and
only the data from the current session is lost.

We had a power outage while | was working on an assessment. When the power came back on, I couldn’t log
in to HAVEN. What happened?

Please refer to the answer for item 8) above.
How do | use the HAVEN error checking features only?
Note that the assessments to be checked must be in a text file and they must conform to the 1,448-

byte string OASIS Data Record layout. The user may then go to the Options menu and select the
Import menu item. From the HAVEN Import screen, supply the path and file name of the text file to
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be checked. Then click on the <ERROR CHECK FILE> button. The results will display in a text box
that can be printed by clicking on the <PRINT> button.

MO0020 Patient ID Number is a patient-level identifier in the HAVEN software. How can | assign different
Patient ID Numbers for the same patient across different episodes?

Before adding assessments for the next episode of care: 1) make sure that all assessments for the
last episode of care are completed, locked and exported and 2) use the Maintain Patient Database
screen to change the M0020 Patient ID Number to the appropriate value for the next episode of care.

If it becomes necessary to make a correction to an assessment belonging to the last episode of care
after the M0020 Patient ID Number has been changed, make sure that you answer “No” when
prompted to update the assessment’s patient information with the current information in the
patient database.

It appears that my HHA.MDB database has become corrupted. What do | do?

Use the REPAIR.EXE tool to both repair AND compact your HHA.MDB database. See Appendix A
of the System Reference Manual for more information.

The performance and reliability of the HAVEN software appears to have degraded. What can | do?

Itis likely that your HHA.MDB database has too many records in it. Use the Archive and Restore
functionality in HAVEN to reduce the number of records in your HHA.MDB database. Then use
the REPAIR.EXE to repair AND compact your HHA.MDB database.

While in data entry, the display of the questions and options appears to be skewed. How can I fix this?

Make sure that the Windows Font Size property is set to “Small Fonts”. See the System Setup
section of the System Reference Manual for more information.

Is HAVEN Y2K compliant? We understand that HAVEN has been developed in Access 2.0/VB 4.0 which we
understand is not Y2K compliant.

Yes, HAVEN is Y2K compliant. HAVEN was originally developed using Access 2.0/VB 4.0. While
the date platform of Access 2.0/VB 4.0 was not Y2K compliant, HAVEN was developed using a
string representation of dates. With Version 4.0, HAVEN was moved to the VB 6.0 platform for
development. With Version 5.0, a new install of HAVEN utilizes Access 97 databases; however,
Access 2.0 databases are still supported for users of prior versions of HAVEN. See the notice on the
OASIS website regarding Y2K compliance.

The following FAQs have been provided by the HAVEN Help Desk and are also available at their Web site
at www.ifmcis.org/stso. Note that the FAQs at the Web site may be periodically updated.

16)

Using HAVEN, I'm trying to complete a number 2 (Assessment was submitted to the State and was accepted.
Correction to key fields only is necessary) correction. However, not all "'key fields” listed on the OASIS-B1
Data Specifications and the HAVEN Reference Manual are accessible.
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Key field changes are no longer permitted with HAVEN 5.0. Create an inactivation record for the
assessment, export the assessment and submit it to the State. Then create a new replacement
assessment with the correct key field information.

When a patient is admitted to an inpatient facility, we routinely discharge the patient from our agency. We
entered a start of care assessment (Reason for Assessment = 1) and transfer to inpatient facility assessment
(Reason for Assessment = 7) into HAVEN. In a week, the patient returned home and was readmitted to home
health care. We are unable to enter a new start of care assessment for this patient. What can we do?

The most likely cause of this problem is that assessments were entered into HAVEN out of sequence
and the sequencing option in HAVEN is set to strong enforcement. In this example, the sequence of
assessments is start of care, transfer to inpatient facility, and a second start of care. If the transfer to
inpatient facility assessment (M0100 reason for assessment 6 or 7) is entered before the first start of
care assessment, then HAVEN will not allow a second start of care to be entered, because it would
violate record sequencing rules. Disable the HAVEN strong enforcement of sequencing option on
the Preferences screen and then create the start of care assessment.

We had a patient admitted to the hospital on April 15 and found out about it on April 19. When we enter the
transfer (patient discharged) assessment (M0100 reason for assessment 7) into HAVEN, we get the following
message: "WARNING: Difference between M0090_INFO_COMPLETED_DT (04/19/1999) and
M0906_DC_TRAN_DTH_DT (04/15/1999) should be no more than 2 days (4)."

This message is intended as a reminder that you should complete discharge assessments within 48
hours. The regulation states that the assessment must be completed within 48 hours of hearing of a
transfer to an inpatient facility, so in this case, the assessment has been completed in compliance.
The warning will not prevent the assessment from being locked and transmitted. If you find that
this warning occurs consistently, you may want to examine whether your staff are appropriately
tracking the status of patients under their care.

We tried to enter a recertification assessment in HAVEN for a patient who has been on service four months.
HAVEN displayed the following error message: "WARNING: M0090_INFO_COMPLETED_DT
(04/20/1999) is not within the recertification window (2/18/99 to 2/22/99)." The assessment was completed
within the five days preceding the recertification date. Why is this error occurring?

Ordinarily, this warning message will indicate that an assessment has been completed either
earlier or later than specified, or a recertification assessment has been omitted. The first
recertification date is calculated by adding two months to the Start of Care Date, and the
recertification window is the five days preceding the recertification date. HAVEN checks the first
recertification assessment entered against the first (two month) recertification window, the second
recertification assessment against the second (four month) window, and so on. For patients who
were already on service prior to the date your agency started collecting and encoding OASIS data,
this warning may be issued if the first assessment entered is a recertification assessment for the
second (four month) or later recertification period, even though the recertification assessment has
been completed and encoded correctly. In this circumstance, the warning may be disregarded. The
warning will not prevent the user from completing, locking, and exporting the assessment, or from
uploading the assessment into the State System.

Does HAVEN performerror checking during data entry or during file generation and submission?

HAVEN performs basic validation checks on completion of data entry. At the end of data entry,
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HAVEN alerts the user to data that are missing or inconsistent so that the data can be reconciled.
The software housed on the computer system in the State survey agency will review and validate
OASIS files submitted to them via the agency's communication software, i.e., Netscape. During
transmission to the State survey agency, the HHA is notified as to the status of its submission, i.e.,
file structure and data content. The State OASIS system generates two types of validation reports --
an Initial Feedback Report and a Final VValidation Report. The Initial Feedback report is generated
while the sender is online during submission. This report indicates that the State OASIS system
has performed basic validation checks of the file and whether the file has been accepted or rejected.
If rejected, the report will include the rejection error. The Final Validation Report is generated
within 24 hours of file submission. This report is created after the State OASIS system performs
data validation, timing checks, sequence checks, and calculated element validations. This report
details the type and number of errors encountered in the file. The reports are accessed from the
OASIS State System web page using browser software such as Netscape. More detail on these
system reports are available in the User's Manuals that have been posted on the OASIS website.
NOTE: The HAVEN software has the ability to provide clinical help or tips for each OASIS data
item. A right click of your mouse anywhere within the variable frame will produce this help.

Is the OASIS data submission specific to each State or is it standardized?
OASIS data submission is standardized for all States.

Does HAVEN have the ability to import and electronically submit assessment data entered in another
software?

The HAVEN import function can only import data from files that conform to the OASIS submission
format (i.e., header record, 1,448-byte string assessments, trailer record).

I received an error message that read "QID Index Missing" when | try to add a patient. Why is this
happening?

Occasionally, if the HAVEN program is exited incorrectly and the Repair function has been run
recently, an index can be deleted. A utility is now available to correct this problem. This utility is
called the System Verification Utility and is accessible from the same location as the Repair
program. To run the utility, please do the following. (NOTE: As with any installation, please close
out of any open programs, particularly HAVEN.)

Open Windows Explorer. Windows Explorer can be entered by clicking the "Start" button, going to
"Program Files" and selecting "Windows Explorer."

Next, open the folder in which your HAVEN application is installed (e.g., C:\HAVEN) and located
the System Verification Utility file (SysVer.exe for 16-bit and SysVer32.exe for 32-bit). Double-click
the utility filename. The utility window will open.

Under the "File" menu, select "Open." The utility will default to the path you are in. On the left side,
you will select the HAVEN .ini file. (“haven4.ini” for Version 4). Click the "OK" button. You will be
returned to the Utility window. You will notice the configuration path/file, the application path,
the application, and version will all be filled in.

Finally, simply click on the "Verify Installation" button and watch the activity window. Any QID
index that was previously missing will be rebuilt.
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Exit the utility by clicking on the "X" in the upper right hand corner of the Utility Window.
This is the end of the utility. You may close any other open windows and return to HAVEN.
Can HAVEN be set up using a peer-to-peer network configuration?

No. A peer-to-peer network configuration is not a good idea for running HAVEN. Numerous
issues can arise using this configuration, including subsequent HAVEN users running out of
Memory and problems with the database. If multiple users from the same facility use HAVEN, and
the database is shared, make sure that the following steps are taken.

Only the system files reside on each user's local drive (C:)
The database (hha.mdb) is on a shared network drive, with all users mapped to this drive.

For further recommendations, please consult your HAVEN user's manual.
Will HAVEN backup my database?

Yes. HAVEN has an option to make a backup copy of the data collection databases (HHA.mdb,
Export.mdb, and the currently active archive database) each time the user exits HAVEN normally.
To enable the backup procedure, consult your OASIS HAVEN System Reference Manual. NOTE: The
HAVEN backup capability is not a substitute for a comprehensive backup strategy. Itis HIGHLY
RECOMMENDED that HAVEN users institute a regular procedure of backing up the databases to a
reliable media such as ZIP drive, Tape Back-up, or CD Writer.

I have submitted an assessment with a correction to a non-key field from HAVEN and have received "Fatal
Record™ error 1004. How can | resubmit this assessment?

The state's database was purged of all data on August 19, 1999. Due to this purge process,
resubmission of all files prior to the purge is necessary. Therefore, no assessments with corrections
should be sent until the original assessment has been successfully transmitted to the State System.
Once the state has received the resubmission of the original assessment, the corrected assessment
can be sent. The State System is edited to reject same assessment types with the same effective date
when the correction number is not incremented by 1 (one).

HAVEN will not always allow data entry in the M0220 field, but we have a response to this field on our
OASIS paper assessment forms. Is HAVEN wrong?

HAVEN is not wrong. HAVEN follows the skip patterns, as described in Version 1.03 of the data
specifications. The data specifications state that if the RFA (Reason for Assessment) type is a 01, 02,
or 03 and "No" was checked in the M0200 field, then the skip pattern is to go to M0220. But, when
the RFA type is a 04, 05, or 09 and "No" is checked, then the skip pattern is to go to M0250. You will
need to integrate these skip patterns in your various versions of OASIS forms. (Note: Page 8.39 in
the OASIS User's Manual says if "No" has been checked, go to M0220. This is only correct on RFA
types 01, 02, or 03. Make a notation that on RFA types 04, 05, or 09 the skip pattern is to go to
M0250.)

A vendor used the HAVEN software's import function to error check their submission file. The problem is
their software blanks out field M0160 on export and then | receive an error message ""M0160 is blank and
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should not be" when | use the HAVEN software's import function.

With the release of HAVEN 4.1, a checkbox option was added to the import function to ignore the
contents of M0160 when performing an error check. However, the data variable remains a
mandatory field with data entry and import.

Why do I receive the following edit with RFA 09: ""Warning error: Difference between
MO0090_INFO_COMPLETED_DT and M0032_ROC_DT should be no more than 2 days"?

With HAVEN 1.0, this warning error did not occur with RFA 09; however, it did occur with
HAVEN 2.0. This issue was addressed in HAVEN 3.0.

Occasionally | receive an error with HAVEN 2.0 "is blank should not be" for "'item filler" field with fields
MO0903 and M0906. I don't know what this is or how to correct it.

A problem relating to error "ITEM_FILLER" with fields M0903 and M0906 was identified and
corrected. This error occurred when using the keyboard tab key for data entry with data variables
M0903 and M0906. The problem was resolved with HAVEN 3.0.

I used RFA type 06 (transferred to hospital -- not discharged from the HHA), but the patient ended up not
coming back to our HHA. HAVEN will not allow me to enter the RFA type 09 (discharge assessment). Why
not?

No additional data is required as your HHA did not have responsibility for the care of the patient
during this time. Your agency will need to complete a discharge summary that reports what
happened to the patient for the agency clinical record.

Why would I use the Local Use option for exporting assessments out of HAVEN?

On the export function, submission type Local Use was added. For this submission type, no
masking is performed and the M0160 field is not blanked out. In addition, a value of "2" is written
out for the Test/Production Indicator at position 574 of the header record. This feature enables
branches to transfer data to agencies without masked data. Note that a Local Use export file should
not be submitted to the state system, since the "2" in the Test/Production indicator position will
cause the file to be rejected.

NOTE: As of Version 6.0, HAVEN now allows users to import files that may contain masked
assessments. The masked assessments will be identified and ignored by the import function, while
non-masked assessments will be processed normally. This feature enables users to import data
from other OASIS vendor products into HAVEN.
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