Statewide Office Operations Network

Thursday, October 11, 2007

8:00 a.m. to 3:00 p.m.

Lane County Community Corrections

Serbu Juvenile Justice Center, Eugene

Present:  Barb Stephens, Jefferson; Merilee Nowak, OISC/DOC; Gina Raney, OISC/DOC; Susie Schindler, Marion; Trista Davis, Marion; Shannon Miller, Yamhill; Vicki Wood, Yamhill; Sandi Kurry, Jackson; Diane Ballard, Jackson; Teresa Yurkovich, Josephine; Susan Taylor, Clackamas; Lissette Rivas, Hood River; Karen Rhein, Multnomah; Lisa Gilbertson (Davison) Multnomah; Sharon Johnson, Columbia; Sue Blanchard, Lane; Lorene Hart, Lane; Carolyn Knox, Lincoln; Jeannie Olson-Shelby, Lane; Robin Filbeck, Tillamook; Tina Potter, Gilliam/Sherman/Wheeler; Suzette Phillips, Curry; Deana Barry, Union/Wallowa; Angie Gustufson, Linn; Gina Harris, Benton; Christy Elven, Washington; Frances Murrey, Malheur; Mary Hunt, DOC/CC; Lee Cummins, DOC/CC; Char McCarthy, DOC; Ruby McClorey, DOC/Compact; Manette Erma, DOC; Peggy Barber, Parole Board; Denise Surkamer, Douglas; Tina Shippey, Coos; Donna Hemman, Polk.

Introductions were made and the group was welcomed by Linda Eaton, Manager for Lane County Community Corrections.
Review/Additions/Corrections to August minutes:  Under LEDS/WebLEDS, first issue, ‘Mailbox.’  When using the QPR mask to enter the EPR prior to transferring an offender to another office, don’t use a ‘9’ in the MBX field, use the space bar.  

OPS RELATED ISSUES
Issue:  The request for additional Transitional Leave Conditions/Special Conditions.

Discussion:  FAUG approved SOON’s request for additional conditions.  As Marion County initiated the request, Trista will review what is needed and email Mary Hunt so the conditions can be added.

LEDS/WebLEDS
Issue:  How are counties performing the second verification of EPRs? 

Discussion:  Other clerical in office or even a PO looking at an EPR can be considered second verification. 

Issue:  Miscellaneous Issues
· Alt 1 and Alt 2 are macro keys.  Be aware if you are using the Alt key for submit, it can create problems.  

· Check older EPR’s created at the beginning of the WebLEDS QPR use because the mask wasn’t pulling the PO’s evening phone number.

· LEDS Certification
· The LEDS Rep is to be certified at the highest level that is being certified in the office.  For most offices this is LEDS Inquiry Level.
· Department of Corrections employees who only make inquiries of LEDS are only required to complete the LEDS DMV & Persons Limited Access Level training guide.
· Department of Corrections employees who enter EPRs are required to complete the LEDS Inquiry Level Training Guide.  

· The above policies were implemented by the previous Training Manager and may be revised in the future.
· Currently there is no CORRECTIONS specific training guide.  

· LEDS has added a check on Oregon Issued Drivers Licenses to LEDS. The following is an extract from the LEDS Manual:
· The entry of the subject's driver license information into the LEDS and NCIC files provides additional identification data. If the respondent's driver license is an Oregon issued document then LEDS will determine whether or not it is an existing Oregon OLN.  If it is an existing Oregon OLN then LEDS will add the DMV address information to the LEDS record. LEDS will recheck the DMV records whenever the LEDS record is modified and update the LEDS files appropriately. If changes have occurred to the address information held in the DMV record then LEDS will also send an unsolicited message to those agencies with records containing the same OLN.   If the OLN does not exist in DMV then a note to that affect will be added to the LEDS record and an unsolicited message will be sent to the agency of record suggesting that the OLN data be checked. A similar unsolicited message will also be sent to agencies holding records that contain the same OLN.   DMV will be checked on a monthly basis to determine if the address on record at DMV has changed. If an address change is detected then the LEDS record will be updated with the new DMV address and an unsolicited message will be sent to those agencies with records containing the OLN.
· LEDS has also added a new field to CCH inquiries. This is a 30 character field: 
   RSN
CCH REASON – 30   
   OPTIONAL   
Reason for requesting Criminal History. Text - can consist of the characters; space, &, comma, hyphen, /, #, $, A-Z and 0-9.    This field does not appear in the record but is held in the LEDS log file and can be accessed using the Query LEDS tool - currently only available at the LEDS Helpdesk but will become a user tool sometime in the future.

· LEDS Test is available on the website.  Location to get the answer sheet is also on website.

· Handout distributed “WebLEDS Enhancements and Fixes”

· Work is underway so the MPR mask will pull the PO info when the MBX is entered.

· If something is not working, put in a ticket to the Help Desk for Diane Kraft.  This is not to be used for enhancements, only if something is broken.

· Diane Kraft recently sent out an email to LEDS Reps with info that is very helpful.

OPS Manual
· Manual Committee is taking over the OPS Manual at the end of October.  There will be directions in the OPS Manual on what to do if changes are needed.

· Conditional Discharge directions updated to reflect that if an order is received from the courts dismissing the conditional discharge, either before or after the offense is closed, use the offense closure code of DISM and the date the case scheduled to expire (not the court dismissal order date).  Do not change the Movement History Screen, that date is to be the date that O is finished with supervision.  Do an F8 note stating the date of the court order dismissing the conditional discharge.
· INOP Days:  Both the Parole Board and the Field show calculations on the same screen but the Board entered time feeds into the old Inop field and the Community Corrections entered time feeds into the new Inop field.  Do not make changes to the Board info, call the Board to make the changes.
· 1145 Manual will be out by the end of October.  Going through final review.

· Karen Rhein asked if a warrant has been quashed, do they back out the ABSC release or admit?  Back out, as it means the warrant was never in effect.  NOTE:  Don’t forget to let your Fee System Rep know when this happens so they can make adjustments to the SUPV fee account.
Condition Tracking:  

· Where to find the reports for clean up?  For felonies use the Data Warehouse, although cases open past the Max Date may not show.  CIS Reports will show felonies and misdemeanors.  
· CIS Reports Manual is now online.
· Restitution owed while on PPS.  Put in the balance owed when PPS started; not the original balance when sentenced.
· Orphan Conditions:  A situation arose where a multiple case offender, with all cases expired but one, had conditions showing on Kardex that were not on the open case.  Remember that before July 2003 we were to delete conditions when a case closed.  Sometimes conditions did not get deleted.  After July 2003, those conditions moved to an expired condition table.  If these orphan conditions are showing on Kardex, check closed cases and cases in all custody cycles.  
· After July 2003, conditions will move back and forth from active to discharged depending upon the open/expired status of the case.
· Dave is working on programming to delete conditions attached to screen PS526I where the status is discharged before 7/03 and court case is unknown.

· Don’t add conditions on an I line (unless it is a parole case).  If the conditions are added, and then the institution closes the I line to POST, the conditions disappear.  If that occurs, go to the expired condition table and remove the completion date. 

· Diane Ballard is having an issue where the conditions for a Second Look client are not showing on the Kardex.  She will send the info to Mary.

· Lissette Rivas asked which RPT code to use on an EPR for the Temp Leave and Second Look clients.  Use the TPL.

Local Control:
Issue:   
A local control sentence is to be served concurrent to a sentence already being served in another state and the local control sentence finishes first.  When does PPS start?  
Answer:  The PPS starts as soon as the LC sentence is complete.  The only scenario in which another state’s prison sentence will affect the PPS begin date on an Oregon local control sentence is if the local Oregon sentence is consecutive to the other state’s sentence.  

Issue:   
A local control and a prison sentence to be served concurrent, with O to be deported following completion of sentences.  O starts his LC time and it expires before institution picks him up.  O is deported.  Who issues warrant?
Answer:  
The institution picks up data entry and issues warrant.

Issue:
Trista Davis:  an offender on diversion is terminated.  Two weeks later is sentenced to local control.  How to enter data correctly?

Answer:
Use VIOL on termination date.  Start LC info on LC sentence data.

OPS General Questions
· Sharon Johnson had an interesting case where the Drug Court order was not specific as to the case being either Diversion or Conditional Discharge.  So it was converted to formal probation.

· Drug Court clients are entered in CIS only if the order says supervision by parole & probation.  IRT is required for transferring those cases.


· Tina Shippey:  case where an offender was convicted, a week later the conviction was set aside and a new trial schedule, then the whole case dismissed.  Is she to be removed from system as she was supervised for a couple of weeks.    – Definitely remove from system.  Send a ticket to SUN to have offender purged.  


· Tina Shippey:  confirming that we use the WARR code for closing offenders when the courts have issued a warrant because of fees/fines.


· User reported having problems with closing a Compact Investigation.  The CREJ code wasn’t accepted.   No one else reports having this problem.  Suggested that she make sure the body’s status is IV.   If still having a problem, contact Mary Hunt.  


· Lissette Rivas requesting confirmation about when a deported offender is moved to ‘IMMI’ status.    – Always move an offender to IMMI when they’ve been deported.  Use the Date of Removal provided by ICE.

· Lissette Rivas inquired about changing the Closing Summary Form, specifically the Code information.  – This is not a Community Corrections form, this is a Central Records form.  We cannot change the code information, although we can add information under the Comments section.


· Sentence Closure Code Information:  

· RSNT can be used by the field.

· If O is convicted and an appeal is in process, the judge decides whether the offender is supervised during the appeal process.  If offender is to be supervised no closure code is used.  If an offender is not to be supervised used USAP.  If the appeal is won, use APPE.  

· If a sentence is reversed, remanded and a new trial ordered, close the sentence to RSNT.

· Mary Hunt will write this information up and send to the Manual Committee for inclusion in the Manual.

· Susie Schindler has an offender sentenced to prison on four counts.  PPS ordered in compliance with ORS 144.103.  All sentences closed to POST, but PPS ordered on 3 counts only.  Confirmed with Parole Board that no PPS is to be served on the 4th count, that the sentence should have been closed to expire.  Who does Susie contact? – Contact Merilee Nowak who will research and take to PTA staff for training.


· Sue Blanchard had an offender on PPS who absconded to Idaho and convicted of a new crime there.  Offender compacted back to Oregon but was a no show so compact rejected.  Offender finally showed up, so Idaho resent the Compact investigation.  When should the offense information been added? – Don’t add offense information unless the body is here.

· Lisa Gilbertson had an offender compacted out of state who returned but his supervisor did not notify support staff.  This was a communication issue for Multnomah County and Lisa wondered how this issue dealt with in other counties.  – Various offices reported having logs and tickler systems.


· Gina Raney reported on some programming changes going into effect on the Institution Face sheet.  A handout was distributed and explained.
COMPACT
· Ruby is no longer the SOON rep, she will be backing up extradition.  Shawna Harnden will take over and Denise will be sending out an email announcement.  If Bench Probations compact, those are not to be entered in AS400.  Compact Bench Work Group meeting.  Suggest to judges if they want someone tracking an offender in another state, they need to convert the offender to formal probation.  Compact Coordinators meeting on 10/18 @ 8 a.m. at DPSST.

· When an offender has been rejected on an investigation, wait for the email from Compact authorizing closure.  


· Mary Hunt has Compact Clean-up lists that will be sent out electronically.  These are cases where an incoming compact case has a sentence with a compact begin date before the sentence begin date.  


· A number of people are scanning the Compact Transfer packet and emailing it to Compact, rather than copying and sending by snail mail.  This is great and eventually Compact will need all counties to email all paperwork.


· When sending paperwork to Compact, in the subject line put the offender’s name, SID#, and type of document.  If it is time sensitive, put that in the subject line also and activate the ‘high’ level of importance icon.

EMAIL DECISIONS:  None

OISC/INSTITUTION RECORDS – Gina Raney, Merilee Nowak
· Gina Raney brought Rule 70 for review.  Language has been removed stating what exactly is to be sent to Central Records and replaced with “At the time of closure of Community Corrections working files, the closing summary and other required documents will be sent to Central Records for archiving in accordance with the SOON Office Procedures and Reference Guide.  The Community Corrections working file will be maintained in accordance with individual county archival requirements and the Office Procedures and Reference Guide.”  It was noted that ‘Community Corrections’ was missing in some paragraphs and written specifics will be given to Gina.  If any others come to light, email Greg Reiskamp.  

· This was Gina’s last meeting with us.  Our new OISC Rep is Merilee Nowak.  Welcome Merilee!

DOC/CC UPDATE – Mary Hunt, Lee Cummins
· All authority requests are to go through Diana Schimschok using the User Authorization Form.

· Email Distribution List requests go to Mary and Lee.

· CIS Rewrite:  Offender Information Screen is not quite ready, requires further testing.   Quality Assurance will be contacting a few counties with questions, i.e. how it’s going, etc.  Next Community Corrections modules to be worked on are Fees and Structured Sanctions.
· Service Requests

· #1226 (SOON Priority 2):  Offender Record Merging is being worked on.

· #2049 (SOON #3):   WebLEDS requests, has been prioritized

· #1225 (SOON #1:  Previous Cycle location change for SUN- almost ready for testing

· Two for OISC are on standby:  Offender full name showing on all screens and expanding docket length.

· OACCD Ticket on FTR indicator and FTR converting to ABSC after one year is in testing.

· FAUG #1664: user type in chrono is awaiting Multnomah County SPIN program update.  What will show in chrono is UserID and type, i.e. UserID & PO or UserID & SS (support staff).  Being designed with a historical file so all chronos reflect the user type at the time of chrono entry.  When it is implemented, the user type will be blank and will need to be filled in.  Support staff will have the ability to change by going to F11-2-E (User Email Address & Work Phone) to update user type.

· In the PSI Module, #9, BPST change, has been reported as not working.  If there are any PSI menu problems, put in a ticket attention Development.
· PSI Project:  Are offices entering facesheets on DOC400?  A poll was recently conducted that showed approximately 1000 PSI’s were done in 2006; however, DOC400 shows far fewer.  A DOC400-generated PSI number should be used, so be sure to use the #1, PSI Referral, in the PSI menu at a minimum to generate the number.
PAROLE BOARD – Peggy Barber

· ASR/SSR reports to be automated

· PBMIS is closer to completion.  

· Is it a problem for counties to receive documents in a PDF format?

· Nancy Sellers will be the Executive Director for the Parole Board effective 11/19.

· Sharon Johnson questioned whether the board needs to be notified if a discharged Parole Board offender dies. – Not if discharged, only if still actively supervised.  POST NOTE:  Central Records does not need notification of death if O is already discharged. 
USER GROUPS

MANUAL GROUP:  
· Will be taking on the OPS Manual, Condition Tracking, and 1145 Manuals.  
· The Community Corrections resource information is on the website.  Manette updates the website once between meetings.  Any changes that come to her after she’s updated the website will be held until after the next SOON meeting and then one update is done.
SUN:  

· Two new volunteers who need to do the Assessment Tool.  However, the Assessment Tool needs to be redone.  
· A reminder to all:  please thoroughly check new court orders and names against DOC400.  Some suggested places for checking offender names: OJIN, CCH, DMV records, Jail Booking.  Check for maiden names as well.  Check personal history packets.  Look closely at DOB and SSN against the names as well.  Many times an offender may be in DOC400 under a Block # either under a different court name or an AKA.  Not taking the time upfront to verify the offender is not in the system already causes an extra burden upon many others:  the SUN person who must research and verify the problem and the OISC person who must merge files and/or purge files.  
FAUG:
· LC warrant problems are being looked at
· FAUG is developing a CIS wish list
· Keith Benefiel was at the last FAUG meeting and discussed sanctions and sanction module in preparation for the rewrite.
· A FAUG Rep manual is being developed.  This is a manual to explain to new FAUG reps what his duties are.
· The Flip Chart has been put into manual form with new screen prints added in.
SOSN:
· The OSORA is not a valid assessment tool and will be discontinued.  New tool is “Stable/Acute.”  Training will be conducted on this in November.  The automation for it may not be done by the time it goes into effect so the PO’s will be doing it on paper.

FSN:    Next meeting is October 24-25 at Jots in Gold Beach.  
OACCD:   Last met in September in Bandon

2008 MEETING SCHEDULE

February – Parole Board hosting in Salem
April – Hood River

June – Coos County

August – Josephine County

October – Multnomah

December – Yamhill

2008-09 SOON CO-CHAIR:    Sharon Johnson of Columbia County

ROUND TABLE
Char McCarthy: Will be in New Zealand and Australia from Nov 7th until April 2008.

Angie Gustufson: A new client file, does the paperwork get sent to the supervising office in file or loose? -- It depends upon the office and the amount of paperwork.  Most offices send paperwork loose because the files are expensive.      When preparing LC/156 orders, please make sure the General Conditions are correct.  She is receiving orders where old General Conditions are being use.
Carolyn Knox:  Has come across offenders with pre-1989 data that is not valid and/or missing. -- What to do?  If information is missing and can’t be found, it’s missing.
Sue Blanchard:  Manager is retiring and will be gone in two weeks.  Has not yet been replaced.  Office will be moving in December.

Lisa Gilbertson (Davison):  Name changed to Gilbertson.  Old email address with Davison will be disappearing shortly.

Lissette Rivas:  What color labels are being used in other offices? – Some offices use colored labels according to SOON suggestions, some offices use white labels.    They have an offender on Second Look status and have received the file from Multnomah County.  Whose responsibility is it to combine the files and shred unnecessary items? – It is typically the PO’s responsibility as they know best what is important to keep.

Next Meeting:  December 13th in Multnomah County.
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