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MOTOR CARRIER TRANSPORTATION DIVISION – Telephone Numbers  
 

ODOT/MCTD office hours (except the 24-hour Service Center) are Monday through Friday,  
8:00 a.m. to 5:00 p.m., Pacific Time.  

Registration Salem 
Services  Additional Report Forms ....................................... (503) 378-5849 

Collection Inquiries ............................................... (800) 535-8018  
IFTA ...................................................................... (503) 373-1634  
Insurance .............................................................. (503) 378-6699  
Intrastate Authority................................................. (503) 378-6691  
Mileage Accounts ................................................. (503) 378-6699  
Over Dimensional Permits .................................... (503) 373-0000  
OR DOT Plates, Temp. Passes, & Trip Permits ... (503) 378-6699  
Prorate .................................................................. (503) 378-6699  
Reinstatement of Authority .................................... (503) 378-6699  
Service Center (24-hour, 7-days) ....................... (503) 378-6699  
Surety Bonds ........................................................ (503) 378-6699  
Drug Consortium/3rd Party Questions .................. (503) 378-6166  
Tax Reports .......................................................... (503) 378-6699  

Field Registration Services  
Ashland Port of Entry............................................. (541) 776-6117 
Farewell Bend Port of Entry................................... (541) 869-2293  
Portland Bridge Permit Office................................ (971) 673-5900  
Umatilla Port of Entry ............................................ (541) 922-3761  
 

Motor Carrier Audit Inquiry .......................................................... (503) 378-6658  
Audit Audit Reassessments ........................................... (503) 378-6656  

Audit Field Offices 
Springfield ............................................................. (541) 736-2300  
Pendleton .............................................................. (541) 276-7823  
Portland ................................................................. (971) 673-1511  
Salem .................................................................... (503) 378-6007  
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Motor Carrier Field Manager, HazMat, Research & Analysis ..... (503) 378-5983 
Safety  

Safety Field Offices 
Bend...................................................................... (541) 388-6171  
Springfield ............................................................. (541) 736-2303/02/01  
La Grande ............................................................. (541) 963-1390  
Medford ................................................................. (541) 776-6221  
Portland ................................................................ (971) 673-5885  
Salem .................................................................... (503) 378-6168 
Umatilla ................................................................. (541) 922-2534  

Motor Carrier Ashland Port of Entry............................................. (541) 776-6004 
Enforcement  Bend...................................................................... (541) 388-6217 
 Offices Burns .................................................................... (541) 573-2261  

 Cascade Locks Port of Entry ................................ (541) 374-8980  
 Eugene ................................................................. (541) 686-7967 
 Farewell Bend Port of Entry................................... (541) 869-2474  

Klamath Falls Port of Entry.................................... (541) 883-5701  
La Grande ............................................................. (541) 963-3170 
Portland ................................................................ (503) 731-3238 
Roseburg............................................................... (541) 957-3605 
Umatilla Port of Entry ........................................... (541) 922-5183 
Woodburn Port of Entry ........................................ (503) 982-0804 

Additional telephone numbers may be obtained by visiting our website at:  

http://egov.oregon.gov/ODOT/MCT/  
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MOTOR CARRIER TRANSPORTATION DIVISION – Fax Numbers  
 

 
Registration  Salem 

Services Bond/Insurance Tax Help ..................................... (503) 378-3736  
 Collections ............................................................ (503) 378-3060  
 IFTA....................................................................... (503) 378-8815  
 Insurance .............................................................. (503) 378-3736  

 Over Dimensional Permits..................................... (503) 378-2873 or  
............................................................................... (503) 378-2876  

 Prorate .................................................................. (503) 378-5765  
 Tax Permits and Registration................................ (503) 378-6880  

Field Registration Services  
Ashland Port of Entry ............................................ (541) 776-6018  
Farewell Bend Port of Entry .................................. (541) 869-2021  
Portland Bridge Permit Office ............................... (971) 673-5893  
Umatilla Port of Entry............................................. (541) 922-2979  
 

Motor Carrier Audit Reassessments or Waiver Requests........... (503) 373-1940  
Audit 

  Audit Field Offices 

Springfield.............................................................. (541) 736-2319  
Pendleton............................................................... (541) 276-0634  
Portland ................................................................ (971) 673-1525  
Salem..................................................................... (503) 378-3012  
 

 Motor Carrier Salem Office ......................................................... (503) 378-3567  
 Safety 
  Safety Field Offices 

Bend ..................................................................... (541) 388-6320  
Springfield.............................................................. (541) 736-2319  
La Grande............................................................. (541) 962-7674  
Medford................................................................. (541) 776-6064  
Portland ................................................................ (971) 673-5890  
Umatilla................................................................. (541) 922-2705  


