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Chapter Eight:
Cultural Perspectiveson
Trauma

|. Introduction

Cultureisadouble-edged sword. Becauseof human
beings dependence on it, itsloss becomes traumatic.
The power of culture as a protector, integrator, and
security systemisevidentinstudieswher ethedegreeof
cultural assimilationisakeyvariable. Inthesestudies,
individualswho were strongly identified with cultural
val uesbenefited fromincreased social support; culture
buffered them from the impact, and even the occur-
rence, of traumaticevents. .. However, cultureprovides
protectionatacost. Strong attachmentsto per sonsand
lifestylesleadsto a deeper senseof losswhenthelife of
the culture is disrupted. When people adhere to a
system and bond to the other individualswithin it, the
loss of those persons and the disintegration of the
system become traumatic.

—deVries M.W., “Traumain Cultura Perspective,” in
van der Kolk, B.A., McFarlane, A.C., Weisaeth, L., eds,
Traumatic Sress, New York, NY, Guilford Press, 1996.

|. Understanding Cultural Diversity
A. A definition of culture

1. How isculturedefined? Many peoplethink as
cultureintermsof national identity or racial ori-
gin. The American Heritage Dictionary of the En-
glish Language offersabroader conception.

“Thetotality of socially transmitted behavior

patterns, arts, beliefs, institutions, and all other
productsof human work and thought characteristic
of acommunity or population.”
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2. Culturesareameansfor sharing wisdom and

skillsthat are necessary to the survival of the com-
munity, theindividual and thecommunity’ sview
of humanity.

Culture ... appearsto refer to the shared practices
of groupsthat governtheir relationsto exploiting and
defending a territory. Furthermore, cultures are de-
fined by being transmissiblenot onlywithinagroup but
across time and generations. Finally, they seem to
serve to bond groups in a common purpose thereby
providing protection not otherwise available to indi-
vidualsin responseto threatsto survival.

— Chemtob, C.M., “Posttraumatic Stress Disorder,
Trauma, and Culture,” International Review of Psy-
chiatry, Volume 2, Chapter 11.

B. Our own cultural diversity

1. Today, thetypical American hastiesto morethan
one one culture. Our parents may be of different
racesor ethnicities. Our national heritages come
fromall over theworld. Whilefor some, English
isafirst language, for others Englishisasecond
or even athird learned language. Thereisagrow-
Ing recognition that hearing, seeing, mobility, or
mental impairmentstend to result in different cul -
tural characteristics. Religiousaffiliation shapes
behavior, patterns, arts, beliefs, and attitudes.
Sexual orientation createsbondsand distinctions
that govern perceptions of theworld. And even
those who justly claim anarrow cultural heritage
intermsof race, ethnicity, language, ability, reli-
gion, or gender are also products of shared cul-
turesthrough themediaand our interrel ationships
with others. So, when we eat out, as we do often,
we often choose “ ethnic” restaurants. When we
listen to popular music, itislikely to berock ‘n
roll’samalgum of black and white“folk” music.
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...thefact that culture change through culture con-
tact isnow ubiquitous meansthat we have an opportu-
nity to eval uate the extent to which people who are not
embedded in intact and cohesive cultures are affected
Inrespect to thelir resilience after catastrophic events.
Itisfast becoming thenormfor peopletodaytoidentify
with multiple cultures. Such multiple identifications
have the potential to affect the cohesion of the self by
Increasing the cognitive complexity required to inte-
grate the much larger number of elements that are
referenced by multiple cultures. Certainly, thegrowth
of culturally diverse populations requires that one
navigate cultural environments that can change rap-
idly and unpredictably. In itself, this increases life
stress and may decrease the capacity of people to
screenand moder atetheimpact of catastr ophicevents.
In contrast to the predictability and continuity that
cultureimposesonour lives, includingtheprescription
of rulesfor obtai ning and maintaining social support,
livingwithinmulticultural environmentsisachallenge.

— Chemtob, C.M., “Posttraumatic Stress Disorder,
Trauma, and Culture,” International Review of Psy-
chiatry, Volume 2, Chapter 11.

2. Whatever our cultural backgrounds, onething
seemstrue: cultural referencesand identity shape
how we identify thethreat of traumatic events, in-
terpret them, and manifest our distress at them.

3. Itisimportant for crisisrespondersto attempt to
understand their own cultural identities, to begin
to acknowledge beliefs, values and judgmentsthey
may have about others, and to recognize where
similaritiesincultural influencesmay enhancethe
ability to communicate with and understand others
inthe aftermath of trauma.

4. Toassistintervenorsinidentifying their ownand
others' cultural mix, anexercisein constructing a
cultural matrix can be helpful. The purposeof this
exerciseisto stimulateindividualsintheir efforts
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to see the connections between their own cultural
backgrounds and beliefsaswell asto consider
how strongly variouscultural influencesaffect
their everyday lifeand values. The“Maitrix” be-
low isdesigned to hel p respondersthink through

the devel opment of asimilar onefor themselves.

Attitudes and
Beliefs
Shaped by
Culture:

A Matrix of Cultural Influences

Sources of Cultural Identities:
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Language/
Dialect

Spirituality

Individualism

Communitarianism

Ambition

Acquisitions

Power

Wealth

Children

Elderly

Homosexuality

Dress

“Differentness”
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a. Issuesthat help definecultureidentity include
attitudestowards spirituality, birth, dressand
other factors such asthoselisted in the | eft-
hand column of the chart. Asyoulook at the
chart create your own questions about each
category of attitudesand beliefs. Thefollow-
Ing questions are somethat might arisewhen
thinking about the categoriesoutlinedinthe
chart.

Birth: Isbirth order significant? Iscreating
birthimportant?

Marriage: Ismaking alifelong commitment
through marriageimportant? Aremarriages
simple amatter of convenience or neces-
sity? Should one consider marriage asan
experiment or acommitment?

Death: Should death be consecrated or me-
morialized? Doesit matter if someonere-
membersthe dead? Isdeath anendtolife
orisitabeginning?

Gender: Isthereahigher valuein being
male or being female? Aregendersequally
capable of doing the sametasksin life?
Should there be designated rolesfor each
gender?

L anguage/dialect: Doesthe ability to speak
alanguage correctly matter? Isthere apref-
erablelanguage or dialect for communica-
tion?

Spirituality: Do you believein God? Do
people have everlasting spiritsor souls?
Individualism: Doyoubelievethat self-ful-
fillmentisthegreatest achievement?
Should everyone be guaranteed theright to
free speech?

Communitarianism: Isthereever aninci-
dent when anindividual’ s needs should be
sacrificed to the needs of others? Doesthe
majority of acommunity havetheright to
dictatebehaviorsof individual s?
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* Ambition: Should peoplestrivetoliveup

totheir potential ?

» Acquisitions. Ispersonal property impor-
tant to you? Doesthe accumulation of
property appeal to you?

» Power: Isstrength equivalent to power? Is
power something to be sought after?

»  Weadlth: Isbeing rich better than being
poor? |swealth based on material posses-
sions?

» Children: How many children should one
have? Isit necessary to have children?

» Elderly: Should old people bealowed to
commit suicideif they want to? Areold
peopledisposable?

» Homosexuality: Should samesex couples
be allowed to be married? Ishomosexuality
acrimeagainst nature?

» Dress: Doesdress make adifferenceto
you? Aretherewaysinwhich people might
dressthat would be offensiveto you? Do
you stereotype people based on their dress?

» “Differentness’: Arestrangerswelcomein
your home? Arethere customsor rituals
that othersobservethat you find offensive?
Each set of questions or thoughtsthat are

stimulated by these categories of attitudes, be-

liefs, and behaviors arise because of ideas
formedthrough cultural orientations.

b. Sourcesof cultural orientationincluderace,
ethnicity, nationality andreligion, but alsoin-
clude such attributes as age, gender, language,
sexual orientation, and other categorieslisted
across the top of the matrix. For instance, a
personintheir eightiesmay find it offensive
when an adolescent wearsaminiskirt or shorts
simply becauseinthe elderly person’smind it
Isinappropriate for someoneto show their
thighsin public. Someone who had been poor
and born into an uneducated family and now is
wealthy and has ahigher education may have
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different attitudestowardswealth and language
because of their new cultural influences. A
person who residesin Toledo may have differ-
ent attitudes and beliefs about power than a
person who residesin Washington, D.C.

c. Crigisintervenorsare encouraged to usethe
matrix toidentify important sourcesof cultural
identity intheir lives. Addresstheissueslisted
or othersthat may be important to you. Rate
on ascale of oneto ten theimportance of each
source of culture and how it has shaped the
way you think about an issue. For instance, If
your religion hascontributed strongly to your
belief that it isimportant to give birth and to
have as many children as possible, put a“10”
intheboxes connecting religion and children.
If you believethat your incomelevel hasno af -
fect on your beliefsin God, placea“0” inthe
box that connectsincome and spirituality. Fi-
nally, notice where you have high numbersin
thevarious boxes. These numbersindicatethe
strength of certain cultural influences.

d. Thismatrix can be useful inthreeways. First,
service providers can useit to identify the key
cultural influencesintheir ownlives. Second,
service providerscan usethematrix toinitially
assessthe cultural backgroundsof individual
victimsor groupsthey serve. Third, interve-
norscan useit asaguideto find significant
commonalitiesbetween themselvesand others
in order to establish abasis of communication.

[1. Cultural Narcissism as an Inhibitor to
Understanding Other Cultures

A. Thebrainisnarcissistic

The brain takesin only sensory perceptions—what we
see, hear, smell, or touch —without narrative or interpreta-
tion until cognitive connectionsorganizethe perceptionsand
givethem meaning. They areinterpreted by social and envi-
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ronmental circumstances, and then become“reality.” Real-

ity isframedintheinitial cognitive and emotional senses
based on those circumstances. Intrusionsin that reality
must be approached cautiously —buffered by social support
— but innocently until thoseintrusions bring danger.

Culturemayinmany waysbeviewed asa protective
and supportive systemof values, lifestyles, and knowl -
edge, the disruption of which will have a deleterious
effect on its members. During social and cultural
upheavals, drastic changesoccur in people's expecta-
tions, ‘the meaning of life, and communal values.
Cultures, however, arepowerfullyresilienttothestresses
of the environment and resistant to change. Culture
thereby buffers its members from the potentially pro-
found impact of stressful experiences. It does so by
meansof furnishing social support, providingidentities
In terms of norms and values, and supplying a shared
vision of the future. Cultural stories, rituals, and
legendshighlightingthemastery of communal trauma,
the relationship to the spiritual realm, and religion
itself areimportant mechanismsthat allowindividuals
to reorganize their often catastrophic reactions to
losses. Culture, asasourceof knowledgeand informa-
tion, locates experience in a historical context and
forces continuity on discontinuous events.

—deVries,M.W., “Traumain Cultural Perspective,”
invan der Kolk, B.A., McFarlane, A.C. and Weisaeth,
L., eds, Traumatic Stress.

B. Stranger caution

Caution around stranger s devel ops naturally, and
stranger aversion develops naturally as certain flora
and fauna are identified as dangerous ... The single
most powerful impediment to the study of cultural
influences is ethnocentrism. People tend to assume
that their experience of the world is the world. Ina
sense, thisassumption confusesthe cognitive mapwith
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theworlditdepicts. Thisnaiverealismisreassuringto
peopleasit conferson their world view a solidity that
servestoincreasetheir senseof psychol ogical security.

It seems likely that ethnocentrism represents the
vestiges of an ancient avoidance of strangers. Brown
(1969) described this ancient pattern asit pertainsto
early Greece:

“Inprimitive Greece, asinother cultureswherethe
basic unit of society isnot theindividual but thefamily
or theclan, religiousand social institutionswerestrongly
affected by distrust of the stranger, the member of an
alien family group. Intercourse with strangers was
surrounded with magical safeguards. meetings occa-
sioned magi co-religiouscer emonies; pointsof habitual
contact wer eregarded ashallowed ground; natural or
artificial boundaries, wherethefriendlyworld of one’s
own kindred ended andtheinhospitablewor|dof strang-
ersbegan, could not be safely passed without theaid of
ritual.”

... Itis... possible that this stranger avoidanceis
reflected in the devel opmental phase of stranger anxi-
ety among children. Emergencefromthecocoon of the
familiar and safe can be aversive and frightening.

— Chemtob, C.M., “Posttraumatic Stress Disorder,
Trauma, and Culture,” International Review of Psy-
chiatry, Volume 2, Chapter 11.

C. Patternsfor accommodating difference

1. Pre-exposureto difference may predispose reac-
tionsto difference, either negatively or positively,
depending uponindividual experiencewithen-
countering difference and social reactionto that
difference.

2. Exposureto difference may either confirm or deny
negative or positiveresponses.

3. Extraordinary responses may provoke zealot de-
fensiveness or zeal ot conversion —casual re-
sponses may allow for accommodations.

4. Culturesandindividualswill eventuallyintegrate
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responsesinto a pattern of meaning and a proto-

typefor future actions.

5. Likelihood of defensivenesswill be high based on
pre-exposure conditioning dueto the need for se-
curity and social resonance.

[11. Culture Affects Philosophies of Life and of

Trauma

Several conceptual schemes providesomeinsightinto
how different cultures may need different types of interven-
tion or strategiesfor servicedelivery. Someareillustrated
in the charts of the Axis of Control, the Axisof Conflict,
andthe Axisof Life. Thefollowing isadescription of each
of thesetoolsof analysis.

A. Theaxisof control, below, describesthe degreeto
whichindividualsfeel in control of their lives, and
the degree to which they may feel personal responsi-
bility for what happensto them or their community.
(Thischart appearsin Parsons’ work, cited above.)

The Axis of Control

Internal Control

External Internal
Responsibility Responsibility

External Control
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B. Theaxisof conflict, below, describes how people
tend to react to conflict intheir livesand the goals
they seek inresolvingit.

The Axis of Conflict

Conflict

Community Individual

Harmony

C. Theaxisof life, on the next page, attemptstoillus-
trate different perspectiveson life and death i ssues
and whether individual s seek to resolvetheir con-
cernsabout life and death through communewith na-
ture, God or technol ogy.

D. Each perspectiveillustrated in these chartssug-
gestsdifferencesin attitudes, philosophies, and
valuesthat one encounterswhen providing outreach
and serviceto culturally diversegroups.
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The Axis of Life

Life versus Death

Nature Technology

Life and Death

V. Trauma and Culture

A. Basicconcepts

1. Threatsand traumaevents are perceived astrau-
matic based on theindividual’ s capacity to inte-
grate such eventsinto hisor her experience—
cognitively and physiologically. Thiscapacity is
affected by the cultural context of the affected per-
son. Inthe United States, most literature on
traumaand appropriateintervention strategiesis
based ontheoretical and philosophical paradigms
drawn from awhite, Anglo-Saxon, Judeo-Chris-
tian perspectivein the United States. Yetitis
clear that peoplewith different cultural back-
grounds—including backgrounds not defined by
race, ethnicity, nationality or religion —may per-
ceivetraumaand appropriate treatment differ-
ently.

8-12 Cultural Perspectives on Trauma
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All ethnicallyfocusedclinical, sociological, anthro-
pological, and experimental studies converge to one
central conclusion regarding ethnic America: Ethnic
Identification is an irreducible entity, central to how
per sonsor gani ze experience, and to an under standing
of the unique “ cultural prism” they usein perception
and evaluation of reality. Ethnicity isthus central to
howthepatient or client seeksassistance (hel p-seeking
behavior), what heor shedefinesasa“ problem,” what
he or she understands as the causes of psychological
difficulties, and the unique, subjective experience of
traumatic stress symptoms.

Ethnicity al so shapeshowtheclient viewshisor her
symptoms, and the degree of hopefulnessor pessimism
towardsrecovery. Ethnicidentification, additionally,
determines the patient’s attitudes toward his or her
pain, expectationsof thetreatment, and what theclient
per celvesasthe best method of addr essing the present-
ing difficulties.

— Parsons, E.R., “Ethnicity and Traumatic Stress:
The Intersecting Point in Psychotherapy,” in Trauma
and Its Wake, ed. Figley, C.R., Brunner/Mazel: New
York, 1985.

2. Thecapacity for integrationisexpanded, developed
and maintained inthe context of social relations.

Regardlessof therelative value a society placeson
individualismor conformity, thereseemsto beauniver -
sal tendency for people under threat to formvery close
attachments to other people or communities. Freud
observed that the more terrifying the external threat,
the stronger the allegiance to the group becomes;
under extreme conditions, such aswar, people may go
so far asto sacrificetheir own livesin order to assure
survival of thegroup. Ernest Becker called theresult-
Ing deep sense of belonging the* taming of theterror.”
In analogy to Freud's notion that trauma resultsin
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rupture in the “ membrane of the mind,” Lindy and
Titchener havecalledthesocial support that surrounds
victims* the trauma membrane.”

—McFarlane, A.C.andvander Kolk,B.A.,“ Trauma
and Its Challengeto Society,” in Traumatic Stress.

3. Socid relationsthrough cultural compositesmay be
definedexplicitly orimplicitly. Explicitmanifesta-
tionsincludeideol ogiesor laws. Implicit understand-
ingsarefoundinrituas, practices, and behaviors.

Cultures also create meaning systems that explain
the causes of traumatic events. “ Fatalistic” cultures
believethat traumatic eventshave exter nal causesthat
must be continually faced during life; causes and
conseguences do not disappear. Ritualsand symbolic
placesarenecessary to ratify and support group mem-
bers during times of inevitable difficulty. Traditional
cultures assign causation either to a god or gods, to
others(witchcraft), or toancestors(breakingof rituals
or taboos). Such concepts of external causation have
thesocial function of linkinganindividual'sexperience
of illness and trauma directly to the larger society.

—deVries,M.W., “Traumain Cultural Perspective,”
invan der Kolk, B.A., McFarlane, A.C. and Weisreth,
L., Traumatic Stress.

B. Impact of cultureon trauma

If the threats to life associated with psychological
trauma areuniversal, then what variesacrosscultures
Isthe per ception of what typeof threat istraumatic, the
Inter pretation of thethreat’'smeaning, the nature of the
expression (presentation) of symptoms in response to
such threats, the cultural context of the responses of
traumatized peopl e, aswell asthecultural responsesby
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others to those who have been traumatized, and the
culturally prescribed pathstorecoveryfromexperienc-
ing life-threatening events. Finally, itisalso useful to
consider theprocessbywhichtheexposureof individu-
als and groups to traumatic events is made useful for
the entire culture.

— Chemtob, C.M., “Posttraumatic Stress Disorder,
Trauma, and Culture,” International Review of Psy-
chiatry, Volume 2, Chapter 11, 1997

1. Cultureinfluenceswhat type of threat isperceived
astraumatic. A youngwomaninaHousing Au-
thority apartment with her mother and five siblings
wants a place of her own. Her knowledge and ex-
periencetell her the only way out isto havea
child and thus qualify for her own apartment. She
has derived that experience from amother and
grandmother who have spent their livesin public
housing. Her definition of what istraumaticisdif-
ferent from others.

I”’mnot upset about therape, if that’swhat you want
tocall it. It doesn't matter. All | care about is getting
out of here. | thought theywould makemepregnant and
they didn't. | could kill themfor that. If | had a baby,
| couldleavethisplaceand get an apartment of my own.

— Thirteen year old victim of a gang rape, NOVA
CrisisNotes, Philadel phia, 1993.

Cultural filterson the perception of threat and
how it isinterpreted show up in many different

ways.

For example, Carlson and Rosser-Hagan (1994)
described a group of Cambodian refugees, nearly half
of whom had been physically assaulted, 60% of whom
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had a family member killed, and 86% of whom met the
criteria for PTSD. Carlson and Rosser-Hagan were
surprised to find that refugees rated food shortage
mor e distressing than the death of a closerelative.

— Chemtob, C.M., “Posttraumatic Stress Disorder,
Trauma, and Culture,” International Review of Psy-
chiatry, Volume 2, Chapter 11.

2. Cultureinfluenceshowindividualsinterpretthe
meaning of atraumatic event. In some cultures
particular kinds of tragedy are a part of mythology
and legend aswell asdaily life. If the potential of
atraumatic event isintegrated into cultural expec-
tations, the occurrence of it may not beasdis-
tressful for survivorsasfor those who have not
planned for the event. On the other hand, the pre-
diction of disaster inthelore of aculture may
cause some survivorsto despair unlessthat predic-
tion and their experienceof itsfulfillmentisac-
companied by a prediction of hope. Many cul-
tures document reports of individualswho havea
giftfor “seeing” and reporting coming events of
death or disaster. It islegendary among Celts,
AmericanIndians, Buddhist monks, Australian
Aborigines, and other populations. What might be
atraumaunder other circumstances, may, infact,
be acomfort to anindividual who “understands’
theevent.

A Maori woman oncetold methat shewascrossng a
streamonher returntoher village(Waikane), after ashort
journey, whenshesawinfront of her athin, tremblingmist.
Inthismidst shebehel dthedimfaceof her father. Thiswas
broad daylight. Thefog-wraithfaded away, and weeping,
she hurried home to her kainga, to find that her father —
whomshe had | eft in perfect health only hoursprevioudy
— had suddenly died, about the very time the misty appa-
rition had appeared to her.
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— Pomare, M., in collaboration with Cowan, J.,
LegendsoftheMaori, Southern Reprints: New Zealand,
1987.

3. Cultureinfluenceshow individual sand communi-
tiesexpresstraumatic reactions. Whilereactions
to trauma seem to be common throughout all cul-
tures, having acommon basein human physiol-
ogy, manifestations of responsesmay differ sig-
nificantly. Itisemphasized that the dominant re-
sponses may vary and be labelled somewhat dif-
ferently than responsesin the primary cultural mi-
lieu of the United States, but that the symptoms
are often similar to posttraumatic stressreactions.

In contrast to the universalistic perspective is the
viewthat traumaresponsesvary fromoneethnocultural
group to another. Referred to by Smonand Hughesas
“unfamiliar ways of being crazy,” the so-called cul-
ture-bound syndromes (or “ culture-originating affec-
tive-behavioral syndromes’ ) are found in many coun-
tries. Ness described the “ Old Hag” or “Ag Rog”
syndromes in descendants of immigrants fromthe En-
glishWest Countryto Newfoundland: beingawakebut
being unable to move and experiencing great exhaus-
tion and fatigue. Hispanics, especially Mexicans, are
known to suffer a condition called susto, or fright,
whichhasbeenunder stoodintheWest astheequival ent
of an “ anxiety state.” The Japanese psychoanalyst
Yasuhiko Taketoma reintroduced the concept of Amae,
acharacterological stateof passive-dependency, inse-
curity, and helplessness. China has its shenjing
shuairuo, a somatopsychic manifestation involving
headaches, weakness, irritability, poor appetite, and
concentrationdifficulties.
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—Parsons, E.R., “ Post-Traumatic Ethnotherapy (P-
TET): Processes in Assessment and Intervention in
Aspectsof Global Psychic Trauma,” inWilliams, M .B.
and Sommers, J.F., Jr., eds., Handbook of Post-Trau-
matic Therapy, Greenwood Press: Connecticut, 1994

4. Cultureformsacontext through which trauma-
tized individualsor communitiesview andjudge
their own responses. If peoplethink that their so-
ciety will not accept them asvictims, they tend to
withdraw and be silent. Worse, they may accept
the group’ sview that peoplewith those adverse
reactions arethemselvesto blame.

Reasonand objectivity arenot theprimary determi-
nants of society’'s reactions to traumatized people.
Rather ... society’s reactions seem to be primarily
conservativeimpulsesintheserviceof maintainingthe
beliefsthat theworldisfundamentallyjust, that people
canbeinchargeof their lives, and that bad thingsonly
happen to people who deserve them. Bearers of bad
tidingsaregenerally considered dangerous; thus, soci-
etiestendtobesuspiciousthat victimswill contaminate
the social fabric, undermine self-reliance, consume
social resources, and live off thestrong. Theweak are
a liability, and, after an initial period of compassion,
are vulnerable to being singled out as parasites and
carriers of social malaise. Society can only make a
commitment tovictimsifit acceptsthesetwoideas: (1)
that victims are not responsible for the fact that they
weretraumatized; and (2) that if victimsarenot hel ped
to deal with the memories of their trauma, they will
becomeviolent or anxious people, unreliable and eas-
Ilydistractedworker s, inattentiveparents, and/or people
who use drugs and alcohol to help them cope with
unbearablefeelings.

8-18 Cultural Perspectives on Trauma

©1987, 1994, 1998 by the National Organization for Victim Assistance, Washington, D.C.



Community Crisis Response Team Training Manual: Second Edition

Participant’s Notes

—McFarlang, A.C.andvander Kolk, B.A.,“ Trauma
and its Challenge to Society”, in van der Kolk, B.A.,
McFarlane, A.C. and Weisaeth, L., eds., Traumatic
Sress.

5. Culture may affect the response of theimmedi-
ately traumatized. Thisisacritical issuefor many
peoplewho arevictims. Their own culture or the
cultureinwhich they exist may reject or stigma-
tizethem. Holocaust survivorsfaced accusations
of apathy, compliance, acquiescence, and even
blamefor their survival. Viet Nam war veterans
were cursed for their participation inthewar. At
times, that social blaming is perceived as an addi-
tional injury. Attimes, for somesurvivors, it may
bearally call to consolidate their grief and trauma
and begin again. It may also reflect the trauma of
the“ non-traumatized” —those who wish to deny
participation or involvement inthe eventsof the
world but realizethat their denial isaself-con-
demnation.

Traumatic events do not exist in a vacuum. Like
other social phenomena, they should be understood
within the social and cultural context in which they
occur. It seemsthat soci ety reactionstoward Vietham's
returning veterans had undoubtedly been affected by
the strong objections toward that war. In the same
manner, the attitudes of society toward survivorswho
reached Palestine after the war may be understood in
light of historical and cultural processthat took place
inprecedingyears. ThegluewhichwastojointheJewish
Settler sintoacohes vecommunitywasacommonidentity
and a common goal: to become New Jews. In the
period betweenthetwoworldwars, the heroicfigureof
the*NewJew' wasportrayedinstark contrasttothat of
the Diaspora Jew, the identity that they were desper-
ately trying to shed. The Diaspora Jew was seenasa
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debased, weak, cringing, conniving soul, a despicable
character whose personality had been distorted by
centuriesof per secution, whiletheNew Jewswer eto be
free people living in their own country — tall, proud,
just, and strong. According to the historian and Holo-
caust survivor, Saul Friedlander, the ethos of the New
Jewledtoarepudiation of thediasporawhichbordered
on contempt. This ideology, which preexisted the
Holocaust, gavebirthtothepatronizng and disdainful
attitudes toward ... Holocaust survivors.”

—Solomon, Z., “From Denial to Recognition: Atti-
tudesTowardHol ocaust SurvivorsfromWorldWar 11 to
the Present,” Journal of Traumatic Stress Studies,
April, 1995.

6. Culturesmay help to define healthy pathwaysto
new lives after trauma. Theroutinesand tradi-
tions of the culture may aid survivors of atragedy
infeeling reoriented. Thisisparticularly true
when cultures have formalized ways of reentry af-
ter atraumatic event, or when cultures havea
meansof integrating anindividual’ straumastory

with the mythology of the culture. Cultureshavea
way of rendering life predictable. They set the pa-
rameters of action. When they fail dueto atrau-
matic event, then their membersare more vulner-
able. Yet by the sametoken, culturesthat respond
to aparticular disaster with asurvival ethosare
likely to carry with them many memberswho
might otherwise collapse. The defiance or despair
of agiven culture’ sreaction to traumawill cer-
tainly influencethefate of itsmost commited
members.

When cultural protection and security fail, the

individual’s problems are proportional to the cultural
disintegration. The avenues of vulnerability resulting
from trauma follow the routes vacated by culture.
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Paranoia substitutes for trust; aggression replaces
nurturance and support; identity confusion or a nega-
tive identity substitutes for a positive identity. Social
bonding becomes a regression to nationalism and
tribalism, thereby permitting individuals to deny the
experienced losses or to defend themselves against
expected additional losses. Compounding these prob-
lems in most areas of the world is that at times of
cultural disintegration, the population is often physi-
cally depleted and fatigued aswell. For example, the
citizens of Bosnia, Somalia, and Rwanda are both
physically and psychologically traumatized. These
psychol ogical and physical consequenceswill strongly
affect their lifestyles and mental states in the future,
even if thenormsand valuesof their given culturesare
reinstated. Yet, paradoxically, themembersof aculture
will always (or most often) rebuild on a templar or
remanent of cultural customs and values.

—deVries,M.W., “Traumain Cultural Perspective,”
invander Kolk, B.A., McFarlane, A.C., and Wei saeth,
L., eds., Traumatic Stress.

C. Traumaand cultureareparticularly complicated

today

1. Multipleidentifiesimposemorecognitivecom-
plexity for negotiating theenvironment. Many im-
migrantsto the United States face the demands of
negotiating between two cultures, asdo peoplein
the United States who have been bornin rural cul-
tures and then enter urban cultures. However, in
today’ sworld, those culturesare more diverse.
AnAmerican Catholic Indianraised inanisolated
portion of a South Dakotareservation may be ex-
posed through television and radio to experiences
that seem unreal, and then may moveto New York
City to pursue educational or career opportunities.
Thevastness of possibilitiesare endless. Gertrude
Bonnin (Zitkala-Sa), a Sioux womanwholived
from 1876 until 1938, articulated many of these
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challengesin her effortsto bridge the gap between
traditions of her own society and assimilationin
other societies.

She spent her life in balance between two worlds,
using the language of one to translate the needs of
another. Shewasinatrulyliminal position, alwayson
the threshold of two worlds but never fully entering
either.

—Fisher, D., “Foreword,” American Indian Stories,
Zitkala-Sa, University of NebraskaPress: Lincolnand
L ondon, 1985

2. Thereisanincreasein life stress and adecreasein

the capacity to screen and moderate the impact of
catastrophicevent.

It seemed soimpossibletolive. | neededto help my
children, to make surethat they went back to school. |
needed to write letters at work. | needed to buy
groceriesandfixthecar. | neededtofindaplacetolive.
| needed to be able to communicate with people in
another language. | needed to find a private placeto
bathe. Themostimportant thing wastofind someplace
warmto gather my family so that we could betogether.
But, it all seemed impossible. Problems rained down
and no answers to go with them,

— Survivor of the Kobe earthquake, NOVA Crisis

Response Report, February, 1995.

3. Cultura traumas aretransmissible acrosstime and

generations—asabond for survival.

The resolution of a traumatic experience requires
considerable investment by individuals in the pro-
cesses of assimilation and accommodation. Smilarly,
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cultural groups are challenged to make sense of trau-
maticexperiences. Amongthemost primitivefunctions
of traumainacultural contextisto provideinformation
about thewor|dthrough harmto oneor many individu-
als for the benefit of the group. For example, the
warrior who survived a battle, at considerable per-
sonal cost to himself, can transmit infor mation about
the enemy’s battle dispositions that may benefit the
groupinlater encounters. Smilarly, thecostincurred
by awarrior isa potent lesson about the direct costs of
war, which canact toregulatethelikelihood (probabil-
ity) of future conflicts. Suchinformation transfer, both
latent and explicit, servesto increase thefitness of the
group. Furthermore, as societies evolve, the mecha-
nisms of information diffusion may change, the sym-
bolic abstraction may increasingly become detached
fromdirect communication, but the basic nature of the
fundamental messages do not change.

— Chemtob, C.M., “Posttraumatic Stress Disorder,
Trauma, and Culture,” International Review of Psy-
chiatry, Volume 2, Chapter 11.

V. Action Planning for Working in a Cross-
Cultural Perspective

A. Education

All cross-cultural encounter sarepotential learning
experiences. They may result in the discovery of new
Infor mation or in an enhanced under standing of some-
thing not fully appreciated before. Systematiclearning
depends on whether the worker-as-health-provider is
willing to adopt the role of worker-as-learner.

— Green, J., Cultural Awareness in the Human
Services, Prentice Hall, 1982.
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Prior to cross-cultural work, education isneeded

ondifferencesabout aculture’ sroutines, traditions

and impact of family relationships. Be prepared to

accommodate and integrate such cultural standards

into crisisand counseling work. Attention should be

paid to thefollowing issues.

1. Geography, climateand environment.

Environment affectsinterpretationsof trauma,

individuals' interpretation of their experience, and
their pathwaysto new lives. Someone born and
raised in the desert does not find as much comfort
In an environment of mountai ns and trees as some-
onewho wasborn in the mountains. Someone
who is used to seasons of extreme cold and rainy
weather may accept the catastrophes related to
cold and rain better than someone who has been
used to ahot, dry environment. Plant and animal
life contributeto cultural interpretationsof the
world. Beliefsbased on nature are apparent in all
cultures.

At the beginning of time a buffalo was placed inthe
west in order to hold back the waters. Every year the
buffalo loses one hair, and every age he loses one leg.
When all hishair and all hislegsare gone, the waters
will rushinandthecyclewill end. Itisbelievedthat the
buffalo currently stands on oneleg and isvery nearly
bald.

— Brown, J.E., The Sacred Pipe, Penguin Books:
Baltimore, 1971.

2. History of aculture.

Every culture carrieswith it ahistory of
trauma. Irish-Catholic-Americanshavecultural
memoriesof the I rish potato famine, persecution
because of their religioninthelate 1800s, and dis-
crimination after immigration because of their reli-
gionand poverty. Palestinianshave cultural
memoriesof being displaced from their homeland
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and of persecution and discrimination. African-

Americanshave cultural memoriesof slavery and
persecution. Refugeesfrom Central Americahave
cultural memoriesof victimization dueto abuses
of power. Cambodians have cultural memories of
thekillingfields. Armenianshave cultura memo-
riesof genocide. Jewish people have cultural
memories of the Holocaust. These memoriesand
historiesareimportant in understanding thetrau-
matic events of today. But historiesalso bring
hope and coping skills. The Maorisinhabited
New Zealand before the years of war with Euro-
pean immigrants, but for all their traumas, con-
tinueto exhibit cultural strengths.

The culture of every nation, it has been said, must
arise out of itsbackground. The Maori lifeand tradi-
tions, the response of the Maori race to its very beau-
tiful and wonder ful environment, supplythat distinctive
background in New Zealand. Hereisa peoplewith a
culture possessing many features different from those
evolved by any other primitive race, a people with
remarkably original senseof artistic valuesin decora-
tion and craftsmanship. A people of keenintellect who
had thecreativefaculty very highly devel oped and who
havegiventheworld...aliteraturerichinpoeticfancy.

—Pomare, M. and Cowan, J., Legends of the Maori,
Southern Reprints: New Zealand, 1987.

3. Languageof culture.

... | have been satisfied that traditional perspec-
tives on justice flow out of traditional understandings
that thelanguagesthemselvescontain....ifyoucanonly
speak of justice in one way, you cannot be expected to
do justicein any other way.

— Ross, R, Return to the Teachings — Exploring
Aboriginal Justice, PenguinBooks, Toronto: Canada, 1996.
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L anguage differencesand patternsamong di-
verse cultures are common and complicated. One
can learn Spanish, French, English or Russian but
not understand the synthesis of verbs, nouns, ad-
jectives, adverbs and phrases that result in com-
mon understandings among those who are a part
of theculture. Somelanguageshave multiple
nounsfor the designation of the sun. Othershave
various phrasesthat signify beauty. Languages
dictate how one formsideas, translates sensory
perceptions, and interpretstheworld. The phras-
ing, silences, speed of delivery, and pitch or tone
of voice, even when using the sameword or
phrase, mean different thingsto different people.
These nuancesassi st in constructing language and
dialect. Crisisintervenorsneed to be aware of
such differences even if they are not able to speak
thelanguage.

Trainingisneeded for speaking through anin-
terpreter. Interpretersor trandators contributeto
the ambiance of any crisissetting. They become
theinterpreters not only of the survivor but also of
theintervenor. In some culturesit may be appro-
priate for them to translate with additional flair. In
other culturessuch interpretation may be offen-
sive. Itiswisefor crisisintervenorstotry totrain
trand atorsin elementary crisisintervention, if pos-
sible. Itisalsoimportant to work with translators
after they have interpreted so that they are not vi-
cariously traumatized.

4. Routinesand ritualsof culture

Eating and sleeping patterns, spiritual practices
and beliefs, dress, and social behaviorsare a part
of cultural integration. Some cultures care about
the hours of awakening or going to sleep. Some
focus on types of foods and their preparation,
while others care about day-to-day to routines.
Some cultures are based upon spiritual beliefs, and
designate the type of dress and adornmentsto
wear. Crisisintervenorsshould try to understand
different ritual sand routines and to accommodate
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cultural mandateswhen they are present in differ-
ent social environments.

Welearned nottovisitacenter between12and 2:00
p.m. becauselunchwasveryimportant. Infact, for the
refugeeslunchwasdinner. If wecameat that timethey
would think they had to sharetheir food. Therewasno
doubt that they would shareit—they believedinmaking
everyonewel comeand at home—but being thereat that
time meant that they would not have enough to eat.

— NOVA Crisis Response Reports, Bosnia, Febru-
ary, 1995.

B. Entranceto adifferent culture

1. Establishabasisfor caregivingthroughrelation-
shipsestablished before adisaster, if possible.

Thefact that NOV A had arelationship with
peoplein Japan before the earthquake wasimpor-
tant in the arrangements of the crisisresponse
team effortsin the earthquake’ saftermath.

2. Respond to tangible needs.

In the 1997 floodsin Fargo, North Dakota, the
town was most interested in help to reconstruct
their homes and businesses, and how they could
attend to building dikes. Their concernsinthe
middle of disaster werefocused on everyday
needs.

3. ldentify afriend or colleague who isarespected
Insider in the culture and who can help make con-
nectionswith that culture.

Thismay bealong timefriend or acolleague
who recognizesthe potential impact of thetrag-
edy. Intheaftermath of the Edmond, Oklahoma,
tragedy in which 14 peoplewerekilled, it was
Michael Turpenwho called to ask for help. He
had been affiliated with thevictims' movement
and was the Attorney General of the state of Okla-
homa at that time — arecognized leader and “one
of us’ among the affected victims.
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In the aftermath of the serial murders commit-
ted by Jeffrey Dahmer in Milwaukee, Wisconsin,
theintervention of agay man was useful in estab-
lishing connectionswiththehomosexual commu-
nity, anumber of whose members had been
Dahmer’sprey.

When NOV A provided servicesto the Chicago
Housing Authority, it was helpful to have preexist-
Ing connectionswith officialsand residents of that
agency prior toarrival.

C. Convey respect and good will
No matter what the preconditionsto introductionto
other cultures, caregiversshould awaysconvey respect
and goodwill. Respect and professional courtesy are
particularly important when dealing with peoplewho
havenegativeviewsof caregivers.

1. Say helloand request the opportunity to talk with
people.

2. Acknowledgedifferencesand apologizefor dis-
crepancies between your behaviors and those of
the people with whom you aretalking.

3. Beaware of your own cultural biasesand try to
benon-judgmental.

4. Always say please and thank-you when appropri-
ate; alwaysrequest permission to do things.

D. Protocol
1. Orientationtocaregivinginterventions

a. Participateinaccessrituas, which ofteninvolve
ceremony, food, and expressionsof goodwill.

b. Explain purposeof intervention and the need
for reciprocal questions. Many culturesfind
guestionsintrusive. Yet for the caregiver, they
may be essential in the establishment of under-
standing. Some culturesresist questions be-
cause they protect themselvesthrough a
“healthy paranoia”’ concerning the questioner.
However, questions and answers are often the
only way to clarify differencesinlanguage,
customs, and unconsciousbehaviors.
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c. Expressan appreciationfor theculture's

strengthsin coping with trauma. Every culture
has meansto deal with traumaand can explain
those means. Their understanding of trauma
anditsimplicationsisinherentintheir eventual
integration of tragedy intotheir lives.

d. Expressawillingnessto learn about the ethnic
group involved. One method to convey thisis
toask “If | wereavictim of thistrauma, how
would you expect meto deal withit?” Thean-
swer may provide cultural insight and lead to a
guestion about how they might think othersin
their own culture might deal with the trauma.

e. Acknowledgeyour limitationsand differences.
These may includetheinability to speak or un-
derstand thelanguage, confusion over certain
customsor rituals, or spiritual understandings.

f. Establishyour competenceinunderstanding
trauma’ simpact whether or not you understand
the cultural context of the event.

2. Practical problems

a. Buildtrust.

b. Deal withimmediateenvironmental problems
such asfinancial loss, secure shelter, family
conflict and thelikethat group membersare
havingdifficulty handling.

c. Assistthesurvivorsor victimswithfinancial
resourcesor compensation, if possible.

d. Helpthesurvivorsfocusonsomethingtangible
that they can accomplish in the next few days.

3. Crisisinterventionwith cultural focus.

a. Beawareof culturally-specificcommunication
techniques, such asthe use (or avoidance) of
eye contact, the integration of food and drink
In discussions, the pace of conversation, body
language, and so forth.

b. Asksurvivorsif their familiesshould be
present during discussionsor if they would like
to have clergy members present.

c. Openly acknowledgeyour limitationswithlan-
guageor other communication concerns, and
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ask the survivorsto tell you if you say some-
thing wrong or do something offensive.

d. Asksurvivorstotell their story andtalk to

them about the crisisreaction.

e. Ask survivorsto describe what they would like
you to do to help them and then tell them truth-
fully what you can and cannot do.

Search for themeaning of sufferingand pain

relevant to the cultural groupinvolved.

Search for the meaning of death inthe culture.

Search for themeaning of life.

Ask survivorsif they would liketogotoa

place of worship or if there are any ceremonies

or ritualsthat are particularly directed at crisis
intheir culture.

. Useful cross-cultural interventionsinclude: re-
ductionof isolation, rel axation techniques, edu-
cation about crisisand traumareactions, re-
framingthecrisisinculturally-relevant terms,
helpingindividual sdevel op control, andin-
creasing self-esteemand self-regul ation.

k. Leaveinformationinthe primary language of
theculture.

—n

@

V1. Hints for Helping

A. Dressappropriately.

Men should wear suits and women should wear
dressesin most cultures. Inthe aftermath of tragedy,
these forms of dress may not be available. Neverthe-
less, an outside team of crisis responders may convey
their respect by dressing appropriately.

B. Establish commonality with survivor sthrough ac-
cessritualsand mutual interests.
Eat and drink what is offered. Ask about family,
friends, pets, plants, and loved ones.

C. Search for linguistic equivalency evenif you do not
know the language of the culture.
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D. Greet and say good-byeto survivorsin their own
language.

E. Allow survivorstodirect you through cultural
protocolsand follow their direction.

F. Participatein defined rituals, asallowed or re-
quested.

G. Apologizewhen you do somethingwrong.

H. Clearly defineyour objectivesand makereference
toother situationssimilar tothisin which you
wer e helpful. Remember, thisisdifferent than
workinginafamiliar culture.

. Find out, and use, appropriate body language.
Bring a gift of commemor ation.

. Beaware of spiritual beliefsin theculture.

X <«

. Ensurethat written communicationsareeither in
theappropriatelanguageor arelinguistically and
structurally correct tofacilitatetranslation.

VI1l. Different Ethnic and Cultural Contexts

The purpose of thissectionisto highlight some of the
different ethnic and cultural environmentsthat crisisre-
sponders may encounter after adisaster. It isnot adefini-
tive description of various cultures. Itisincluded to stimu-
late thought, debate, and | earni ng between participants and
instructors. Threethings should be noted.

* Theobservationsaredrawn from NOVA staff and
volunteerswho haveworked with disaster survivors
andwho liveinamulticultural environment. NOVA
welcomesadditional commentsfor future editions of
themanual.

* Crimevictimizationisoften moreprevalent within
minority popul ationsthan between the dominant
popul ation group and minorities. Therefore, crime
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victimizationisincluded asacontext for understand-
ing cultural environments. Whileminority group
memberssuffer victimization, they often also become
victims of the system when accused of crimes.

» Thepopulationcharacteristics, historical experiences,
and values of four major cultural groups—American
Indians, Asian Americans, African Americans, and
Hispanic/L atino Americans—are provided in sketch
form. Participants may want to look at thelistsand
add their own observations.

A. NativeAmericangAmerican Indians

(Drawn from “ Cultural Aspectsof Working with
American Indian Youth” inIndian Child Welfare Di-
gest Model Practice Approaches, August-September,
1989, apublication of Three Feathers Associates; and
Counseling the Culturally Different, Theory and
Practice, 2nd ed., D.W. Sue and D. Sue, John Wiley
& Sons. New York, 1990.)
1. Populationcharacteristics:

a. Thismay bethefastest growing populationin
thenation.

b. Thepopulationisyouthful with 50% being 17
yearsand younger.

c. Onefifthof all familieshave asingle parent as
head of household.

d. Thecrimerateisnot well measured, but Native
Americansserving victimsonreservationsre-
port that it isvery high. Domestic violence,
child abuse, and assault are often unreported.

e. Many Native Americanslivingonreservations
livein physical isolation from other cultures.
They may alsolivein rural areaswherethey
areisolated from accessto thetraditional
Americanjusticesystems.

f. For many years, there have been limited em-
ployment and educational opportunitiesfor Na-
tiveAmericans.

g. Thereare530 distinct Native American tribes,
of which 478 arerecognized by the U.S. Gov-
ernment and 280 have aland base. Value sys-
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temsare often similar between tribes, but ritu-
asandtraditionsdiffer greatly.

h. 50% of Native Americanslive onreservations.
Some peopl e have suggested that the Native
American populationliving outsideareserva-
tion tendsto assimilate more than any other mi-
nority inthe United States.

2. Historical experienceintheUnited States:

a. Racism and extermination. Only 10% of the
original number of the American Indian popu-
lation was alive by the end of the eighteenth
century. Certain tribes, such asthe Yosemites
in California, were completely obliterated.
Others, like the Nez Perce, were driven out of
the United States (although descendents of that
triberemain).

b. Factorscontributing to the population reduc-
tion wereinfectiousdiseases, government poli-
ciesof eradication and forced migration, and
the establishment of reservations. The Chero-
keemigration onthe“Trail of Tears,” from
Georgiaand the Carolinasto Oklahoma, was
one of the most documented.

c. Policiesthat forced American Indiansto be
educatedin English-speaking boarding schools
separated childrenfromtheir culture.

d. Federal statutes havereplaced tribal customs
astheprimary legal groundsfor definingwho
Isidentified asan American Indian/Native
American.

3. Vauesof culture:

Sharing.

Cooperation.

Noninterferencewithothers.

Time orientation istoward the present not the

future.

Extendedfamily relationshipshavepriority

over nuclear family.

Harmony with nature.

g. Lifeisinextricably intertwined with other life
and theworld. God(s) or spirits control

00T
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destiny but can be appealed to. Therefore,
behavior inthisworldisimportant.

4. Analysisof “assimilation” inthe context of the
continuum of cultural influences. (Thisanalysisis
drawn from the work of Three Feathers Associa-
tion cited above. It could be used with any culture
by analyzing the variablesfor the“ stages’ and
notingtheir manifestations.):

a. Traditional: Individualsmaintainlanguage,
cultural traditionsand perform I ndian dances.
They arenot likely to beinfluenced by non-1n-
dianforces. Humor and hospitality are valued.
Individualsusually marry withinthetribeor
follow clan or tribal guidelines. They have
personal control of emotionsand aggression,
self-acceptance and acceptance of others.

They demonstrate quiet autonomy.

b. Traditional Adaptive: Individualsmaintaina
strong affiliation withtribe. They follow the
Indian life-style. They speak or understand
tribal language. Individualsparticipateintribal
customsand traditions. They may practice
non-tribal religiousbeliefs. They aremore
likely to accept interracial marriages. They
have developed “ coping skills’ indealing with
non-Indian standards.

c. Contemporary: Individualshavenofirmiden-
tity with either Indian or non-Indiansworlds.
They may exhibit “generic” Indian attributes.
They probably associate with otherswho are
Contemporariesor Traditional Adaptives.
They are more likely to have been educated by
non-1ndian standards than those who are Tradi-
tional or Traditional Adaptive. Individualsmay
participatein Indian social, political and ath-
letic organi zations which are used to further es-
tablishtheir identity. They tend to develop
stronger tribal orientationsasthey grow older.

d. Contemporary Adaptive: Individualsdo not
usually carry “Indian” identity, but may berec-
ognizableasIndian by non-Indian society.
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They areusually multicultural and of multira-
cia hertiage. They may practice Christianity
or other religions. They have social contacts
with non-Indian communities. They may claim
to be Indian when social or other benefits may
be obtained, e.g., college schlorships. They of-
ten have parents or relatives who are Contem-
poraries. Extended family relationshipsarein-
frequently maintai ned.

e. Assimilated: Theseindividualsmay befound
throughout mainstream non-1ndian society.
They arenot usually recognized as I ndian.
They normally do not livewithin or associate
with Indian communities. Their personal val-
uesand beliefs are developed from anon-In-
dian perspective. They may be considered a
“lost Indian” or a“successful Indian” depend-
ing on the speaker’ s point of view.

B. Asian Americans
(Thefollowing material isdrawn from Color of

Justice, by Brian Ogawa, Officefor Criminal Justice
Planning: Sacramento, California, 1990, and Counsel -
ing the Culturally Different, Theory and Practice,
2nd ed., D.W. Sue and D. Sue, John Wiley & Sons:
New York, 1990.)
1. Populationcharacteristics:

a. 1n 1985, therewere approximately Smillion
Asian Americansin the United States. That
figureisexpected to double over the next 10-
20 years.

b. While Japanese Americans have beenthelarg-
est group for many years, Chinese Americans
are now predominant. Demographers predict
that Filipino Americanswill bethelargest
group within the next 30 years. While some
communitieshave experienced theimpact of
relatively largenumbersof peopleimmigrating
from Southeast Asia, the effect of that immi-
grationisstill to be assessed.
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Except for Japanese Americans, the Asian
popul ationsarenow principally foreign born.
Thereareat least 29 distinct subgroups among
Asian American population, and thesediffer in
language, religion, and values.

Thereislittle dataon the rates of crimevictim-
ization among Asian Americans. It isexpected
that much crime goes unreported because of
fear of reprisal. The Bureau of Justice Statis-
ticsdoes not break out statisticson victimiza-
tion of Asian populationsinauseful way for
crisisresponders.

2. Historical experiencesinthe United States:

a

RacismtowardsAsian Americanswasinitially
apparent intheindentured servitude among the
first Chineseimmigrantsand the animosity to-
wardstheir immigration characterized by the
mediadenomination—"“The Yellow Peril.”

The Japanese bombing of Pearl Harbor and the
ensuing war was used asareason to intern
110,000 Americanswho had immigrated from
Japan or were born in the United States of
Japanese parents.

| ssues concerning Asian Americanswere made
more complex by the Vietham War. Some
700,000 refugees have arrived in the United
Statessince 1975. The mgjority are Vietnam-
ese (66.6%); the others are Khmer (20.5%),

L aotian (13.5%), and Hmong (7.8%).

3. Vauesof culture:

a

b.

Focusoninterdependence and community.
Valuesfavor discreetness, and non-imposition
of feelingsupon others.

c. Harmony with nature.
d.
e. May view worldsituation fatalistically but rely

Referenceto cosmic forces.

upon God(s) or ancestorsfor assistancein cop-
ing.

C. Black or African Americans
1. Populationcharacteristics:
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a. Theblack/African American populationisesti-

mated at over 23 million people; the vast ma-
jority are descendents of slavesbrought into
theU.S., though some are voluntary immi-
grantsfrom Africa, the Carribean, and Latin
America.

b. 86% livein citiesor in censustractsthat have
over 50% or more black/African American
populations.

c. Crimevictimizationrateishighest of all ethnic
groups and the mgjority of crimeis perpetrated
by other members of the same population. The
highest cause of death among young black
malesishomicide. 42% of the prison popula-
tionisblack/African American males. This
popul ation may be overrepresented by such of -
fenders dueto theimpact of racism.

d. 35% of black familieslive below the poverty
level; 40% arein the middle economic class,
and 10% of black families are members of the
upper economic class.

2. Historical experiencesinthe United States:

a. Slavery and racism: Thisisthe unigque sub-
population of Americans based on migratory
history. For most African Americans, their
ancestorswere apart of the only population
that arrived on this continent asenslaved immi-
grants. Somewhitesarrived asindentured ser-
vants. Many Native Americansweretaken as
slavesintheir own land. But theimpact of the
importation of slavesfrom Africacontinuesto
affect the culture of black America

b. Disconnection of families: because of slavery,
African Americanfamilieswereoftentorn
apart. A marriage could be broken up at the
will of theslave owner. Children might be
taken from their parentsand sold. For many
African Americansfamily unificationandval-
uesareapriority. To some extent these values
have been preserved through matriarchy.
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c. Color hasbeen adefiningissue. “African
American” isonly arecent self-description of
this specific ethnic population. True, color has
been used with othersto give demeaning racial
labels—*“Red Indians” or “Redskins,” and
“TheYellow Peril” are examples. But African
Americansaonewerefor centuriesofficially
described by color —“Negro” —the Portugese
word for black —whilethe hateful perjorative
“Nigger” wasthe common term used among
themajority population. BeginningintheCivil
Rightsrevolutioninthe 1960s, many African
Americansreplaced the“ Negro” euphamism
with “black,” adescriptor they used with
pride.

d. By theend of the 1990s, many blacks chose to
call themselves African Americansasaneutral
descriptor, like German American. Asthisis
written, both “black” and “ African American”
are deemed terms of respect by the millions
who apply them to themselves—finally being
addressed on their own terms, and in their own
terms.

. Vauesof culture:

a. Timeorientationistowardsthefuture.

b. Belief induty.

c. Religionisasourceof strength—primarily
Christian beliefs but these are often supple-
mented by belief in spiritualism. (Seebelow
concerning the“ afterlife”’ beliefsabout death.)
A growing number are adherentsto various
Muslim sects.

d. Family connections, with special respect for
mother figures, areimportant.

e. Distrust of system. Other ethnic groups may
believein thejustice system, but thereisatra-
ditional distrust of thejudicial system by many
African Americans because of the history of
dlavery inthe United States.

f. Stressbetween black middle class and black
poor. There seemsto be adistressed relation-
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ship between African Americanswho have be-
come successful and those who feel trappedin
their circumstances of poverty and hopel ess-
ness— areflection that the black middle and
upper classes have been growing at historic
rates, but that the circumstancesfor thelarge
black underclass have been growing worse.

D. Hispanic/LatinoAmericans
1. Populationcharacteristics:

a

b.

e.

f.

Population of about 14.6 million.

About 9 million are of Mexican descent, 3 mil-
lion are from Puerto Rico, 1 million are Cuban,
and therest are from other L atin-American
countries.

Termsof self-identificationarenot uniformly
accepted. Many prefer “Hispanic” to the ex-
clusion of the Spanish “Latino,” and many are
of the opposite view, while most treat either
descriptor asrespectful. A minority of those of
M exican descent speak of themselvesas
“Chicano.”

TheHispanic/Latino populationisgreatly un-
derestimated due to the number of undocu-
mented aliens. Itisestimated that the His-
panic/Latino populationwill bethelargest
minority populationinthe U.S. by 2030.
Hispanic/L atino Americanssuffer ahigher rob-
bery rate than other population groups, and
thereisevidencethat Hispanic/Latino males
suffered the highest rate of violent crime of de-
mographic groupsanalyzed by the National
CrimeSurvey.

The populationisvery young and most house-
holdsinclude morethan four people.
Thepopulationisvery religiousand most are
Roman Cathalic.

2. Historical experiencesinthe United States:

a

Racism complicated by perceptions of migrant
farmlaborersandillegal immigrants.
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a

b.

oo

o

Mexico and the United Stateswere at war in
determining boundariesinthedefining stages
of both nations. South Americaand the United
States have also had atense and conflict-re-
lated history.

Like European immigrants of the 19th century,
Hispanicimmigrantsof thiscentury, both legal
and undocumented, have faced extreme pov-
erty and exploitation.

Many of therecently migrating populations
have experienced abusein their homelands be-
cause of political oppression. Many of the na-
tionsfromwhich these populationsmigrate
have experienced long historiesof political tur-
moil.

Many immigrating or first generation Hispan-
icg/Latinos speak littleor no English. Thereis
often conflictincommunitiesover whether
Spanish should be an official second language.

. Vauesof culture:

Time orientation tends to be present and past.
Strong extended family relationships. Family
may include “comadres’ and “compadres’ —
honorary parent figureswho may not be bio-
logically related. Family and community is
built on apatriarchal structure.

Harmony with nature.

Fateisdetermined by God. But oneisrespon-
sibleto God for how one respondsto fate.
Deeply religiousin everyday lifebut belief in
God may coexist with belief inaspirit world.
Sacrificeinthislife may be perceived to lead
to salvationin the next.

Itisimportant to adhere to rules defined by
culture.

VIII. Cultural Observances Concer ning Death

A. Ethnic-specificcharacteristics
1. African Americanshavetraditionsconcerning

death that draw from many different ethnic and
religiousbackgrounds. Therearemany different
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religiousfaithsin black Americaand many diverse

races. Hence, like white Americans, any

particular family may draw from anumber of

different cultural backgrounds. Somecommon
patternsinclude:

a. Highinvolvement of afuneral director in prep-
arationsfor mourning andfor burial.

b. A gathering of friendsand members of thefam-
Ily at the home of the deceased to offer support
totheliving and to sharetheir grief.

c. A wakeinwhich musicisplayed or songsare
sung. Some African Americanshold aworship
serviceknown asa“Home-Going” service. It
usually reflectsthe personality of the deceased
and celebratesthe conviction of going hometo
Jesus and being reunited with rel atives and
friends.

d. A shared meal among grieving loved ones after
the wake and funeral.

e. A funera servicefollowed by aburial. Crema-
tionislessaccepted in the black community
than in some other cultures.

f. A deepreligiousfaith and integration of church
observances.

g. Memorial servicesand commemorativegifts.

h. Many in black communitiesmourn by dressing
iInwhite asasign of resurrection and celebrate
with music and hope.

I. African Americansoften expressgrief at death
with great emotion.

j. SomeAfrican Americansbelieveinthecon-
cept of the“living dead,” people who have
died but whose spiritslive onin the memories
and thoughts of those still living. These people
arethe oneswho will help otherswho die
moveto the next world.

2. Hispanic populationsal so have cultural back-
grounds as diverse asthe many countriesfrom
which they come. Most but not all practicethe
Roman Catholic faith. Common patternsinthe af-
termath of death are:
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f.

Highinvolvement of the priestinfuneral plans.
Family and friends are encouraged to be apart
of thecommemoration.

Therosary issaid by surviving loved ones, of -
ten at the home of the deceased. Among some
Hispanic groupstherosary issaid each night
for nine nights after death. Somefamiliessay
the rosary every month for ayear after death
and then repeat it on each anniversary.
Catholic funeral servicesincludeaMass.

L oved ones are encouraged to express grief
and many areinvolved in the procession to the
grave.

Many Hispanic survivorscommemoratethe
loss of their loved ones with promises or com-
mitments. These promisesaretaken very seri-
ously and those who fail to honor them are
consideredsinners.

Money giftsto help cover the expense of the
funeral and burial are not unusual.

3. AmericanIndian observancesalsovary consider-
ably intheir traditions, religions, and rituals. But
thereisastrong commonality among many tribes
that centers on the natural world —the earth, the
animals, thetrees, the natural spirit. Even among
those who have been converted to Christianity,
thereisan emphasis on the reunion with nature
that occurswith death.

a. Themedicineman, shaman, or spiritual leader

8-42

usually moderatesthefuneral or death service.
It may or may not follow a particular order
sinceeachindividual isunique. Insometribes
or clansburial isnot traditional; hence, there
may be resistanceto lawsthat require burial or
cremation of the body.

Sometribescall on their ancestorsto cometo
join the deceased and, in effect, helpin hisor
her transition.

Most Indian culturesare not concerned about
preserving the body and so embalming isnot
common. However, dismemberment and muti-
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|ation outside the natural deterioration of the
body istaboo.

d. Thereisabelief that the spirit of the person
never diesand so sometimes sentimental things
and giftsare buried with the deceased asa
symbolic gesturethat the person still lives.

The spirit of the person may be associated with
aparticular facet of nature—animal, bird,
plant, water, and so forth. Symbols of such
spirits may be apart of theritual in the death
ceremony.

e. Itisimportant to ensurethat the burial of the
person takes placein their native homeland so
that they may join their ancestors and inhabit
theland to which their loved oneswill also re-
turn.

f. Insometribal cultures, pipesare smoked at the
gravesites.

g. Insome, thereissignificanceto burying people
with symbolic referenceto acircle.

h. Insometribal culturesthereissignificancein
non-burial, allowing the deceased to passon to
the other world in anatural way.

4. AsanAmericansmay follow Buddhist, Confucian, or
Taoist practicesregarding death with somedements
of Christiantraditions. Common practicesinclude:

a. A family gathering at the funeral hometo make
arrangementswith thefamily eldersassuming
ultimateresponsibility for theceremony.

b. Thereisgreat respect for the body. Warm
clothes may be used for burial and watertight
caskets are used to keep the elements out.

c. Stoicattitudesare common and depression
may result fromtheinternalization of grief.

d. Anopen casket allowsfor respect to eldersand
often poemsin calligraphy areleft for the de-
ceased. Among Chinese Americans, acooked
chicken may be placed by the casket as alast
meal for the deceased and spirits. The chicken
will be buried with the body.
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e. Musicisoften used —aband may wait outside
thefuneral home and accompany the proces-
sion to the cemetery.

Thefuneral routeisimportant.

g. Theburia plot’slocationisvery important, as
Isthe choice of the monument. Incense may be
burned at the grave. Among someAsian
American populations, sacrificesmay be made
at thefuneral.

h. A gathering of family and friendsfor ameal af-
ter the funeral showsrespect for the spirit of
the deceased and thanks those who came to

pay their respect.

I. A pictureor plagueisusually kept inthe home
and displayed with itemsthat create a shrine.

j. Forty-ninedaysafter death isimportant to
moretraditional Chinesefamilies. Incensewill
be burned and other traditions of commemora-
tion observed. Twiceayear, either at the grave
or at the home shrine, aceremony isobserved.

k. Among some Southeast Asian populations,
blueisthe color of mourning.

—h

B. Religiousobser vancesof death

1. Theroleof religionisimportant for most victims/
survivorsbecausetheir answersto religious ques-
tionsformtheir view of life, death, and meaning.

2. Many peopledo not know their position on reli-
gionuntil disaster strikes, and thentheir religious
faith and beliefsareformed.

3. Somereligionsgiveindividualsmorepower over
lifethan others. Somereligionsgive collections of
individualspower over life. Somereligionsgive
spiritsmore power over lifethan theliving. Some
givefreewill. Somegivefatalism. Whatever, al
have defined ways of dealing with death.

4. Somereligiousdifferences.

a. Jewishobservances
I.  All customsare designed to treat the body
with respect, so autopsies and embal mings
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aregenerally prohibited. Viewingthe
corpseisalso considered disrespectful.

ii.  Theemotional needsof thesurvivorsare
very important.

lii. Thereisvarianceamong Reform, Conser-
vative, and Orthodox Jewish practices.

iv. Nofunera isalowed on Saturday (the
Sabbath) or on major religiousholidays.

v. Musicandflowersare not encouraged.

vi. Eulogiesaregiven by rabbisand family and
friends. When the deceased personisheld
inhighregard, thereareusualy severd eulo-
gies.

vii. Family membersand othersaccompany
the casket to the grave and family mem-
bers are encouraged to place ashovel of
earth on the casket asasign of thefinality
of death.

viii. The period of mourning lastsfor oneyear.
Themourner’s*Kaddish” or declaration
of faithissaid at the gravesite: “Blessed,
praised, glorified and exalted; extolled,
honored, magnified and lauded bethe
name of the Holy One. May abundant
peace from the heavens descend upon us,
and may life berenewed for usand all Is-
rael, and let us say Amen.”

IX. “Sitting shiva’ refersto the seven-day
mourning periodimmediately following
burial. Nofood iscooked by the family.
A candleor lamp iskept burninginthe
memory of the deceased. TheKaddishis
said every day during thistime.

X.  Some people observe aperiod of three
daysfollowingtheburia duringwhich
visitorsare not received and thetimeis
devotedtolamentation.

xi. After thefirst seven days, survivorsare
encouraged to rejoin society but still
maintain mourning by recitingthe Kaddish
twicedaily for thirty days.
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xii. Many mourners may wear black pin with
atornribbonisworn during thefuneral
and for the next week as a symbol of
grief. Othersmay wear atorn garment.
xiii. Newborn babies may be named after the
deceased. (Thisisimportant to remember
since many culturesbelieveit improper to
name people after the dead and, in fact,
adults may changetheir namesto avoid
being named after someone who has
died.)
xiv. Thefirst anniversary ismarked by theun-
veiling of atombstone at aspecial ceremony.
b. Roman Catholicobservances
I.  Sincethe Second Vatican Council, the
terms“last rites” and “ extreme unction”
are no longer used by the Catholic
Church.
il.  The Sacraments of the Sick are prayers
that are said asthe person isdying, and
involve confession and communion. If a
person dies before the sacraments are
given, the priest will anoint the deceased
conditionally withinthree hoursof the
time of death.
lii. Thereisoften awake and, if so, the priest
will conduct the service or say the rosary.
Iv. Therearedistinct phasesto “ The Mass of
ChristianBuria”
Prayersat thefuneral home.
Welcoming the body to the church.
Covering the casket with awhite cloth.
Sprinkling the casket with holy water.
The Eucharist iscelebrated.
Prayers are said after the Mass.
Casket is escorted to back of church.
At the cemetery, the graveis blessed.
Consecrationisareaffirmation that the
personwill riseagain. Prayersaddress
not only the dead but the survivors—their
faithineternal lifeisencouraged.
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V.

One-month anniversary of thedeathisof-
ten celebrated by a Mass, as are those of
other anniversaries.

C. _Protestant observances

\2
Vi.

Vii.
Viii.

There are awide range of Protestant ob-
Servances.

For many, after death, thereisafamily
gathering at the home or funeral home.
Caskets, open or closed, are a part of pas-
sage. Memorial itemsmay be placed in
the casket.

Cremation is an accepted option for some.
Black dressisapart of mourning.

Funeral servicesinclude music and testi-
monials.

Gravesite visits may be made.

Memorial servicesarecommon, and
sometimesreplacefuneralsand other im-
medi ate observances of death.
Flowersand donations are preferred ways
to express condolences.

Thereisno formal structureto observe
death month after month, year after year.

| X. Conclusion

Responding to adisaster in acommunity where the trau-
matized are of adifferent cultureischallenging. If crisisin-
tervenorscanfocuson similaritiesinstead of differences,
and show respect for the peoplethey serve, the challenge
becomes manageable. A Chinese Buddhist prayer can guide
caregiversintheir serviceto diverse cultural groups:

O, that | might becomefor all beingsthe soother of
pain! O, that | might be for all of them that ail the
remedy, the physician, the nurse, until the disappear-
anceofillness! O, that by rainingdownfoodanddrink,
| might soothe the pangs of hunger and thirst, and that
in times of famine I might myself become drink and
food! O, that | might be for the poor an inexhaustible
treasure! All myincarnationstocome, all mygoods, all
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my merits, past and present and future, | renouncewith
indifference, so that the end of all beings may be
attained.

— The Asians. Their Heritage and Their Destiny,
Rev. ed. Philadelphia: J.B. Lippincott, W.P.T. Welty,
1963.
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