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Chapter Five:
Death and Dying

|. Caveats About Death | ssues

Thefiguremost often and most conspicuously miss-
ing fromtheinsurance chartsand demographicsisthe
one| call The Big One, which refersto the number of
people out of every one hundred born who will die.
Over the long haul, The Big One hovers right
around...well, dead nutsononehundred percent. Ifthis
wereon thecharts, they d call it death expectancy and
no onewould buy futuresof any kind. Butitisa useful
number and it hasitslessons. Maybe you will want to
figureout what to dowith your life. Maybeit will make
you hysterical.

—Carlson, Peter, “Working Stiff, TheLifeand Times
of Thomas Lynch, Poet, Philosopher, Author, Under-
taker,” TheWashington Post, August 3, 1997

For the last hundred years, death and dying have been ta-
boo social topics of conversation. Whilethelast few gen-
erations have watched an increasing amount of simulated
violence and deaths on television, and even seen an increas-
ing amount of deathsin homes and on the streets of cities
dueto violence, thereis a steady reluctance to address the
topiconanindividualized or personalized basis.

Far from encouraging wide-ranging discussionsof sui-
cide, murder, death from illness or natural causes, as oc-
curredin nineteenth century Western Europe and continues
to occur in many traditional societiesand culturesin other
parts of the world, many peoplein the United States seek to
deny that death happens, protect their childrenfromwitnessing
death, and sterilize or sanitize death through confining itshap-
pening to hospitalsor nursing homesaway from home.

Yet ten percent of our population survivesthe death of a
family member each year. Five percent of childrenloseone
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parent through death before they aretwelve. Closeto
50,000 deaths due to homicide and vehicular homicide oc-
cur each year. About threetimesthat many deaths occur
dueto suicide. Thecomplexitiesin our reactionsto these
occurrenceshave many ramifications.

A. Thedeath of aloved oneraisesconcer ns about
one sown death\
1. Whenam| goingtodie?

Anxiety isjust aslogical a consequenceand s, in
fact, more common in bereavement than depression
and actually paves the way for it.

— Rando, Teresa, Grief, dying, and death: Clinical
interventionsfor caregivers, Champaign, IL: Research
Press, 1984

2. Am| ready to die?

So you ask about my thoughtson dying. No | amnot
ready to die, but does God care?...I always thought |
would liveto be one hundred but now | have been shot
and hurt and unable to walk or move without assis-
tance. So, do | think | might die before one hundred
years—yes! Do | know that Carly died —yes! Am|
ready? No!

Robbery victim, NOV A CrisisResponseFiles, 1990

3. Am| afraidtodie?

“TheFirst To Go’

If I should go before the rest of you

Break not a flower or inscribe a stone,

Nor when I’ m gone speak in a Sunday voice
But be the usual selvesthat | have known.
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Weep if you must

Parting ishell,

But life goes on,

So sing as well.
—Joyce Grenfdll

4. |sit better that | die now rather than later?

And then oneor the other dies. Andwethinkof this
aslovecut short, likea dance stoppedinmid-career or
aflower withitshead unluckily snapped off —something
truncated and therefore, lacking its due shape. |
wonder. If, asl can’t hel p suspecting, thedead al sofeel
the pains of separation (and this may be one of their
purgatorial sufferings), thenfor bothlovers, andfor all
pairs of lovers without exception, bereavement is a
universal andintegral part of our experienceoflove. It
follows marriage as normally as marriage follows
courtship or as autumn follows summer. It is not a
truncation of the process but one of its phases; not the
interruption of the dance, but the next figure. We are
“ taken out of ourselves’ by theloved onewnhilesheis
here. Thencomesthetragicfigureof thedanceinwhich
we must learn to be still taken out of our selves though
the bodily presenceiswithdrawn, to lovethevery Her,
and not fall back to loving our past, or our memory, or
our sorrow, or our relief fromsorrow, or our ownlove.

—C.S. Lewis, A Grief Observed

5. Am1 useful, dispensable, or indispensableinlife?

I’ve wondered since my husband’'s and my two
children’sdeathswhether | should havediedwiththem.
It would have been eadier, that | know, at |east for me.
But wouldit havebeenbetter? | still havetwo children.
| don’'t know.
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—NOVA Crisis Response Files, 1996

6. Can | be concerned with my death? Someone |
loved died — if they candoit, socan .

| worry about how my mother died, | worry about
whether or not shewasin pain. But, | believeit wasan
experiencethat she needed and whilel worry about my
owntransitionfromlifetodeathtolife, | still think | will
end up satisfied with the result.

Surviving child of a cancer victim, NOVA Criss
ResponseTraining, 1996

7. Isdeathwrong?

Americans have always thought death was an op-
tion.
— Anonymous

B. Crisisrespondersneed to exploretheir own con-
cernsabout death
Crisisresponders should not imposetheir beliefs
onthosewho arein grief and hence may need to
clarify their own reactionsto death in general so that
they are better able to support victimsand survivors
rather than be subsumed in their personal issues.

1. How do crisisrespondersfeel about eachissueif
they view it from the perspective of their own
death?

2. How do crisisrespondersfeel about each issueif
they view it from the perspective that someone
they love very, very much may die?
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II. Acknowledgment of Death

Thefollowing premiseshelp adultsand children ac-
knowledgethereality of death. When death happens:

A. Thebody ceasesto function —it isbroken so it can-
not be fixed.

B.

C.

It isthetimewhen someoneisgonefrom your life
forever —inlifeasweknow it.

Each person will havehisor her own under stand-
ing of death based on hisor her personal beliefs.

1.

2
3.
4

Some peoplebelievein life after death and some
do not.

. Some people believein heaven and hell and some

do not.
Some people believein aworld of spiritsand
some do not.

. Some people believe that death isthe end of ev-

erything and somedo not.

Fears and Anxieties About Death

Thefollowing fears of death are placed in order of low-
est priority to highest priority intheir emotional content.
Thereare many other fears, but these ssmply highlight some
that are useful for crisisrespondersto givevoicetoif survi-
vorsare struggling to understand the impact of death on
their lives. Onceagain, itisuseful to remind survivorsthat
their reactions may involve acomplex reaction to both the
death of their loved ones and their own future death.

A. Practical fears

1.

Fear for loved ones—there are fears for what may
happen to loved oneswho have died. What have
they experienced and what will they experience?
More often thisfear isfor the loved ones who sur-
vive. A dying person may worry about what will
happen to hisor her loved ones—whether or not
they will havefinancial, physical or emotional re-
sources to cope with the dying person’ sabsence.
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Evensurvivorsoften areambivaentintheir reactions
—their grief over theloved ones death and their fear
of thair ownfuture.

| didn’'t know howtobalanceour checkbook. | didn’t
know whether | could keep our house. | waslostina
world awash with misery. | missed my husband, |
missed our strength. | wasterrorized by my helpless-
ness.

—NOVA Crisis Response Files, 1988.

2. Fear of changesinrole, closely related to fear of
the practical changesin aloved one'slifearethe
practical changesthat occur inaloved one'srole
dueto the loss of another. A wife becomesa
widow. A parent becomes a parent of amurdered
child. A sibling feelscompelled to take onthe
role of an older siblingwho died. All suchforced
role changes are traumatic and result in emotional
stress.

You aretold when you marry that you are two people
who combinetomakeoneunit; onefamilywithsharedlove
and goals. For forty yearsthetwo of you areone. What
happens when all of that is subtracted? What happens
when one becomes one half? Nobody tells you that.

— A widow, quoted in Staudacher, C., Beyond Grief,
New Harbinger Publications, Oakland, CA, 1987.

3. Fear of lossof family and friendsisaclosdly related
fear. Thislossisthe companion to missing someone
deeply. Thequestion, “whenwill | seeyou again?’
evokesitspoignancy, whichismore painful whenit
Isanswered, “never inthislifeagain.”
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My heart was darkened over with grief, and what-
ever | looked at wasdeath. Wherel lived wasatorment
to me; even my own homefilled mewith sorrow. Those
thingswhichmyfriendand| usedto sharetogether, now
that | was without him, tortured me like the lash of a
whip. My eyeslookedfor himeverywhereand could not
find him. All placeswerehateful to me, becausehewas
not there. They could not say to me now, “ Look hewill
sooncome,” asthey used to say when hewasaliveand
away from me.

—St. Augustine, The Confessions

4. Fear of the perpetrator — If aloved one hasdied
dueto murder or homicide, the survivorsor co-
victims may continueto be afraid that the perpe-
trator will kill them or other family members. This
fear isoften perceived assilly by law enforcement
officialsor family and friends, but isvery real in
the mind and dreams of the survivors.

Thisfear can exist evenif thereisno prior connec-
tion or tie to the perpetrator or if the co-victimis a
witness to the crime. Unless a real threat has been
made, the police often do not understand the co-
victim'sapprehensionandarenot very empatheticif he
articulatesit. Whilethe perpetrator isin jail, the co-
victimmay continueto check on hiswhereabouts. After
the perpetrator isreleased, theapprehension of theco-
victimmay increase even if there has been no contact.
Thistype of fear can last a lifetime.

—Spungen, D., Homicide: TheHidden\Victims, Sage
Press: CA, 1997 (forthcoming)

5. Fear of the dying process—thisfear includes both
thefear of the possible pain of the dying process
and also what might be available to comfort loved
onesthrough the pain. There are some who have
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lived through a“ near-death experience” who tell
of asense of peacefulness and resolution. There
are otherswho tell of feeling frantic and aneed to
returnto life. But, no one knowswhat the process
truly will bewhen lived through or died through to
completion.

a. death’speace

| had last night the loveliest dream,
My own land shown in the summer’s beam,
| saw the fields of golden grain,
| saw the reaper’s harvest strain;
There stood on the hills, the green pine-tree,
And the thrush and the lark sang merrily.
Along and a weary way | had come...
— “The Female Convict,” Letittia E. Landon, in
LibraryofWorldPoetry, William CullenBryant, Avenel
Books, New York, 1970.

b. death’sanguish

When | saw his face — marked with terror and
confusion—1 knew hewasdead. | cried because of his
pain. Hehad beenkilled. Heknewit beforehediedand
hefeltit. If | could have held him, maybethen it would
not have been so difficult. But hewasalone, trappedin
an airplane. Hung fromthe skies.

—NOVA, Crisis Response Report, 1988.

B. Fearsof impending doom
1. Death’scontagion

People who survive the death of loved ones
may feel that they will spread the death. WWomen
who suffer theloss of achild may fear that other
children, or their own future children, will not live
to adulthood. Survivorsof thosewho havedied
duetofatal illnesses often fear that they have con-
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tracted such illnesses. Othersin society seemto
agreewith thesefears. They may resist talking
about the death, the* contagion,” in order to feel
less vulnerable to the disease of death.

a. carryingthecloud of death

My mother died of cancer when | was a baby. My
father remarried and my stepmother died of cancer
when | wasfour. My father died of cancer when | was
twelve. My grandparentsraised meafter that. When |
married, | married with dread —would | have children
who died beforeme? | convinced my husband to adopt
a child because | couldn’t give birth to death.

—NOVA, Crisis Response Report, 1988.

b. thestigma of dying
No matter how death occurs, survivors of
loved oneswho die are often |eft alone by their
friends or family members. In cases of murder
or suicide, the gap between former friendsand
family may becometoo largeto overcome.

It's funny, you know, to lose a friend because your
father committed suicide. After thewakel went across
the street fromthefuneral home. My friend lived right
across the street but he acted as if, “What is your
problem?” | guesshewas having a hard time dealing
with the death himself. He never called me anymore
andwejust went our separateways. | couldn’tdeal with
losingafriend. | thinkthewholething just freaked him
out. Hecouldn't believeit. | lost two friends because
of this. Therest of my friends, they didn't want to hear
about it. Maybe it isn’t that they didn't want to hear
about it, but that it was hard for them to deal with it
too...

— Staudacher, C., Beyond Grief. New Harbinger
Publications, Oakland, CA, 1987.
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2. Theperception of imminent death
Itisnot unusual for survivorsto feel that they
too will diein order to sustain their connection to
the person who hasdied. And, infact, some sur-
vivorsgrieveto death or find apathway to death
throughsuicidal behaviors.

When Virginia Woolf’s mother died, sheleft behind
not only dependent children, but also a grieving and
Inconsol able husband who frequently shared with his
children hisownwishtodie. Not only wereWoolf and
her siblings burdened by their father’s pain, even
worse, they were implicitly charged with the task of
making hislife bearable.

— Harris, M., The Loss That is Forever, Dutton
Books, 1995.

C. Fearsof theunknown
Thefear of what will happen to loved ones, or
what will happen in the dying process, and all the
practical fears, al arerelated to fears of the unknown.
1. Fear of God
For many, the fear of the unknown beginswith
thefear of confrontation with God, or reconcilia-
tion with God — and how that occurs. Does God
demand an accounting for our lives? IsHeor She
afinal arbiter of our living? Will wefaceHell and
damnation and what doesit take to get to Heaven?
Our quandary, and our hope, and expressed by
AlfredLord Tennyson:

For tho’ fromout our bourne of time and place
The flood may bear me far,
| hope to see my Pilot faceto face
When | have crossed the bar.
—Tennyson, “Crossing the Bar”

Death and Dying

©1987, 1994, 1998 by the National Organization for Victim Assistance, Washinaton, D.C.



Community Crisis Response Team Training Manual: Second Edition

Participant’s Notes
2. Fear of spirits

God isnot the only concern of the dying.
Thereisalso afear, for many, that they will see or
become part of aspirit world. Those who survive
aloved one’ sdeath may also fear being drawn
into thisnether world.

Tennyson addressesthisconundrum aswell:

Do we indeed desire the dead

Should still be near us at our side?

| sthere no baseness we would hide?

No inner vileness that we dread?

Shall he for whose applause | strove,

| had such reverence for his blame,

See with clear eye some hidden shame,

And | belessened in hislove?”
—Tennyson, “In Memoriam”

3. Fear of judgment and finality

Thefear of finality and judgment haslittleto
dowith the spiritual world, inthiscontext, but
may be asimportant. Most people want to believe
that their lifewas significant by some measure.
That measure might bein termsof the children
they have raised; the reputation they have made;
the legacy they have left —but thereisaneed to
have been significant. Death endsall potential at
ensuring that one’ slifewassignificant.

Pile the bodies high at Austerlitzand Water|oo.

Shovel themunder and let mework —1 amthegrass; |
cover all.

And pile them high at Gettysburg

And pile them high at Ypresand Verdun

Shovel them under and let me work.

Two years, ten years, and passengers ask the
conductor:

What placeisthis?
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Where are we now?
| amthe grass.
Let me work.
— Sandburg, C., “Grass,” in Cornhuskers, Holt &
Co., 1918.

4. Fear of being alone
For many people, thereisan ultimate terror at
being left alone. Thereisnothing quite so alone
as dying —to the best of our knowledge. When
you are born, you are connected to your mother.
But, when you die, you are connected to no onein
thisworld.

Thereis nothing short of dying
Quiteaslonesome asit sound ...

— Kris Kristofferson, “Sunday Morning Coming
Down”

D. Fearsof lossof connection with life

These two fears may be the ultimate fears of

death.

1. Fear of loss of body

Thereisno culturethat condonesthemutilation or

destruction of the human body —without ritual .
Thereisasanctity connected with the body, and there
isaphysical conception of identity that each person
carrieswith himor her to thegrave. Theideaof the
body being torn gpart, mutilated or destroyedisab-
horrent to the human condition. Thelossof body
without achanceto say goodbyeto it may deeply
disturb survivors—somemay refuseto acknowledge
the person isdead; othersmay dwell ontheinability
to bury the person; still othersanguish over boththe
suddennessand compl etenessof thetransitionfrom
“beingtonothingness.”
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| search the sky ... in desperate sorrow but can
discern no human form ... There is not a trace. No
grave. Nothing. Absolutely nothing. In a way they
didn’treallydie. Theysimplybecamesmoke. Howdoes
onebury smoke? How doesoneplaceheadstonesinthe
sky? How does one bring flowers to the clouds?
Mother, Potyo ... | amtrying to say good-byeto you. |
amtrying to say good-bye.

— Isabella Leitner, a survivor of the Holocaust,
quoted in A Global Response to Crisis I, by Yael
Danidli, Ph.D., a chapter of The Next Generation in
Victim Assistance (NOVA).

2. Fear of forgetting or being forgotten

Finally, thereisthefear that loved oneswill be
forgotten or that survivorswill forget. That fear is
based on the truth. It satruth that most peopletry
toignore. However, most of uswill beforgotten
one hundred yearsfrom now and we will, over
time, forget one another. But, theyearning to re-
member and to be remembered is strong.

It is often said that something may survive of a
person after hisdeath, if that personwasan artist and
put a little of himself into hiswork. Itisperhapsinthe
same way that a sort of cutting taken from one person
andgrafted ontotheheart of another continuestocarry
onitsexistence even whenthepersonfromwhomit had
been detached has perished.

— Marcel Proust, Remembrance of Things Past
translated by C.K. Scott Moncrieff.

V. Anger Over the Death of a Loved One

Many people react to aloved one’' s death with anger.
Anger hasmany functionsin grief, just asit doeswhen
people react to trauma.
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A. Anger isusually driven by fear, but it may bein-
dependent

1. People may be angry when their loved oneshave
died and direct the anger at their loved ones.

2. Anger may be directed at people who try to help
survivors,

3. Angerisalso energized by frustrations at people,
agencies or organizationswho are perceived to be
responsiblefor the conditionsunder which survi-
vorswork.

B. Anger isuseful in coping becauseit helpsdefuse
fear and inhibitsother stress
1. Anger can conguer pain.
2. Anger mobilizesfrustration.
3. Anger fuelsfantasiesof renewal.
* Revengefantasies.
» Compensationfantasies.
» Forgivenessfantasies.
4. Anger may help survivorscontinuetolivelong
enough to find reasons other than anger to survive.

V1. Guilt Over the Death of a Loved One

Many peoplefeel guilt after the death of someonethey
know or love. Attimesguiltisfelt becauseitisaway to
hold on to someone who isloved. Some peoplefeel gener-
alized guilt after the deaths of others. Guilt seemsto be
predicated upon thefollowing kinds of issues.

A. Guilt about preparationsfor death

1. Oftenindividualswho have made plansfor the
death of aloved one and their consequent lossfeel
badly about having made those plans. For in-
stance, asurviving spouse may feel guilty that he
or sheinsisted upon having her partner signawill,
arrangefor funeral plots, or take out lifeinsurance.

2. Sometimessurvivorshavethought about theim-
pact of the possible death of aloved one upon
themselves and others and feel asense of guilt
when the death and impact occur.
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B. Guilt about lifestyle changes

1. Sometimessurvivorsfeel guilty whentheir
lifestyleimprovesbecause of inheritance or mon-
etary compensation for loss.

2. Sometimessurvivorsfeel guilty becausetheir lives
become less complicated as aresult of the death
of aloved one.

3. Sometimessurvivorsfeel relieved about the death
of aloved one because of their perception that the
person isnow without pain.

C. Guilt concerning negativethoughtsor feelings
about theloved one

1. Most peopledo not have consistently positive
thoughts about people they love; most, at some
point, lapseinto frustration, anger, or even mo-
mentary hatred —and, upon reflection, those
lapses often cause self-blame among survivors.

2. Sometimessurvivorsfeel that their negative
thoughtsinduced the death of aloved one.

3. Sometimessurvivorsareanguished over thefact
that they acted a certain way towards loved ones,
and now, after their deaths, will never be ableto
tell those loved onesthey are sorry, or to ask their
forgiveness.

D. Survivor guilt.

1. Many survivorsfeel they should have died instead
of the person who did.

2. Oftensurvivorsfeel their survival wasamistake
and that the person who died should havelived.

3. Somesurvivorsfeel that thereisacertain amount
of suffering and loss all ocated to any particular
community, and that if they had died or beenin-
jured, someone el se could have been spared.

E. Guilt usually servesto confusesurvivors
Caregiversshouldtry to help clarify the sources of
guilt and provide survivorswith optionsfor new per-
spectives. Much of what caregiverscandoinre-
sponseto guilt issuesisto listen to the bereaved.
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Some of these perspectivesincludethefollowing.

1. Death doesnot result from a predefined selection
process.

2. Death cannot be bargained away or defeated by an
offer of the exchange of another’slife.

3. Everyonewill eventually die. Planning for death
is healthy, not a predictor of when death will oc-
cur.

4. Relief for aloved onewho hasdied apainful
deathisnot anignoblereaction.

5. Frustrationswith aloved one prior to death cannot
cause hisor her death. You may have thought, at
times, that you wished someone dead, but your
wish isnot an action.

VIIl. Shame after Death of Loved Ones

A. Shameabout how someonedied

The shame surrounding how aloved onediedis,
In oneway, vicarious shame. The survivor takeson
the shame that the loved oneswould have felt. Was
the loved one nude when he or shewaskilled? Were
they out of control in front of other people? Were
they humiliated in death? Such thoughtsand others
may clutter thethoughts of the survivors.

. Shameover relief

Survivors may also be ashamed because they felt
relief at the death of aloved one. Sometimesthere-
lief stemsfrom the fact that the loved onewasin pain
or suffering. But at other times, the shameis because
the survivor may feel less encumbered asaresult of
theloved one' sdeath. Thereisguilt stemming from
the duty owed to theloved one, but thereisalso
shame over the fact that the survivor seemsto have
put hisor her personal feelings abovethelifeof the
loved one.

. Shameover circumstances after someonedies

Sometimessurvivorsareleft in bleak circum-
stances, financially, physically, and practically asa
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result of aloved one’ sdeath. Thismay occasion re-

actions of shame over new roles, new situations and
new challenges.

D. Shameimposed by society’ sdisgust at the
survivor’sbehavior
The social order in many soci eties demands that
survivorsenduretheir suffering without complaining.
Behavior that isconstrued asincongruent with social
standardsis deemed demented and then isolated.

During 20 years of working with PTSD clients, |
havefound that, regardlessof thevictimor trauma, the
response of otherswill follow a predictable pattern. 1f
reassurance and cheering homilies fail to comfort, if
subtle warnings fail to quiet the victim, the ultimate
trump card isshame: Only shameis powerful enough
to sguelchthevictim'sdesperateneedto beheard. The
power of shameis known and sanctioned in the Bible:
In the story of Job, neither God nor the community
would toler ate even a good and innocent man’s crying
out against the most outrageous betrayal and unjust
violence. ...The shamed per son feel sboth exposed and
condemned, uncovered and seen through —in a sense
flayed by the community’s disgust and contempt.
...Therefore, thebest techniquefor silencingthetrauma
victim, whose outraged and betrayed senseof self cries
out for expression, is shame, which alienates the pri-
vate, violated self from the social self.

— Jeffrey Jay, “Terrible Knowledge,” Networker,
November/December 1991

VIIl. Death and L oss
A. Death and lossresult in grief for victimsand sur-
vivors\

Although thissectionisentitled “ Death and Dy-
ing,” and, as such, may bethought of asreferring to
human death, the experience of surviving adeath may
be endured following other kinds of lossesaswell.
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Employeesmay feel asthough they suffered deaths
when they lost jobs. People who are divorced often
feel likethey survived the death of amarriage or are-
lationship. Burglary victimssuffer small experiences
of deaths when they find their property gone. So
death can mean many things. Crisisresponders
should be alert to various kinds of losses and their im-
pacts.
1. Precipitationof grief occurswiththerecognition
of theloss, the absence of someone or something.
2. Recognition of lossmay beimmediate, incremen-
tal or may occur years after the loss itself.

B. Kindsof losses
1. Lossof life
The ultimate loss isthe death of aloved one.
For survivorsthat lossisonethat lasts until the
end of their life.

You know poor Mr. Dodsley has lost his wife; |
believe heismuch affected. | hope hewill not suffer so
much as| yet suffer for thelossof mine ... | have ever
sinceseemed to mysel f broken off frommankind; akind
of solitary wanderer in the wild of life, without any
direction, or fixed point of view: a gloomy gazer on a
world towhich | havelittlerelation.

— Samuel Johnson, Boswell’s Life of Johnson.

2. Physical losses
a. invasion of body

Dr. Morton Bard has often suggested that
sexual assault or incest isthe closest thing to
death. Theforcibleviolation of one' sbody
through penetration of the body’ smost rigor-
ous defensesis often overwhelming. Itispar-
ticularly offensive when committed by aperson
who isknown, trusted or loved. It seversthe
belief inhumanity and community.
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A secure sense of connection with caring peopleis
the foundation of personality development. Whenthis
connection is shattered, the traumatized person loses
her basic sense of self.

—Herman, J., Trauma and Recovery.

b. lossof limb

Catastrophic physical injury isnot always
manifested through theloss of limb; however,
the significance of thelossof aleg or anarm
cannot be overlooked. The physical identity of
anindividual changeswiththemutilation or
amputation of abody part. Perhapsthat iswhy
peoplewho are paralyzed care for the unfeel-
ing parts of their bodies—they have avisceral
connectionwiththeir former healthy bodies.

The phenomenon of the“phantom” limbis
well known. The body rememberstheinjury
and the pain of the arm or leg that is not there.
Thebrain continuesto send information to the
absent part, but it cannot respond. The pain of
abroken boneisinfinitely reassuring because
the bone can be mended. The pain of some-
thing that isn’t thereisgrievous.

Half a man. My legs are gone. Stubs of aching
longing areall that isleft of my other half. | tell myself
that | amwholeand | amlucky to bealive. But how do
| grieve over the half that isgone.”

— Car crash victim, NOVA Case Logs, 1985.

c. lossof ability
Thelossof previousmobility, vision, hear-
ing, and talentsis often a consequence of cata-
strophicinjury. But it may also bearesult of
catastrophic trauma. Some people may lose
their physical abilities becausethey have been
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physiologically harmed. Othersmay losethose
abilitiesbecausethey have been psychol ogi-
cally harmed. In either case, thereisgrief

over theloss of capacity to performin acer-
tain way.

Shewaslatefor school that morning of June7, 1979.
S0 Renee Katz, 17, a talented flutist at Manhattan’s
prestigious High School of Music and Art, stood at the
edge of the 50th &. subway platform in Manhattan,
waiting to board theincoming E train. “ Therewas a
thud,” saysKatz, now 33. “ Then| wasunder thetrain.
| realized that my hand was severed. | yelled for my
mother. | yelledthat | wantedtogotocollege, that | was
amusician.” ... Although her career as a flutist was
over and shehashadtolearntowriteand eat with her
left hand, she can now performafter six surgeriesand
hundreds of hours of therapy, such mundane tasks as
shifting gearsin her car. “ Her life changed in a split
second,” observes occupational therapist Pat Casler.

— People Magazine, April 3, 1995.

d. lossof memory
Sometimes memory islost through the ef -
fortsof the cognitive brain to protect itself.

Sometimesit islost because the brain has been
damaged through injury or disease. Inany
case, itisfrightening for survivorsto know that
they do not remember, or that they will not re-
member, their former knowledge, lives, or even

their reasonfor living.

GraceknewitwasThanksgiving ...friendswouldbe
missingthisyear. Attimessheunderstoodwhy, and felt
thepainof the passage. Other timestherewasonlythe
senseof lossanditsquestions: What'smissing? Where
arethey? Why aren’t they here?

But the questionswer efleeting, aswasso much else
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inher mind. Once her life had been a continuoustrain
of events. Now it was broken into moments. Events
occurred digointedly. She had lost the connectorsto
give them order.

So she wasleft with a potpourri of emotions ...

Oneminuteit might be greed, the wanting of things
for an eternity that wouldn’t be. Another it wasanger,
or sadness, or fear....

That might have explained the peril she felt, the
sense of things beginning to rot, the urgency. Some
Alzheimer’s sufferers stayed at plateaus for years,
someeven|ong enoughtodieof natural causes. Grace
knew that shewouldn’t. She could see a daily worsen-
ing, could chart the steady diminution of her abilities
even with the steady diminution of her abilities.”

—Delinsky, B., Shades of Grace, Harper, NY, 1995.

e. lossof sensorial perception

Victimsmay |ose capacities of sensorial
perception such asthe ability to smell or to
taste. After some events, there may be atotal
loss of senses. After others, loss of senses may
be discreet and may be associated with the
eventitsalf.

f. lossof beauty or image

Survivors of acatastrophewho have had
their faces or bodies scarred or maimed often
feel asthough they havelost their ability to
connect to others. Peoplethey see may avert
their eyes or seek to avoid contact with them
because they are ugly.

A woman who had been stalked, assaulted,
doused with kerosene, and inflamed by the
match of an offender found herself altered for-
ever. Her ugliness was confirmed by another
woman in agrocery store who told her daugh-
ter, “If you aren’t good, you will grow up to be
asugly asthat woman.”
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3. Material Losses
a. lossof money

Theloss of money or property may leave a
void for afew days or weeks. Vandalism, of-
ten considered one of the least serious of
crimes, may cause communitiesto become
fearful and threatened. Itisdifficult toimagine
the desperation of a person who cannot buy
food for hisor her children. Money and prop-
erty may represent independence and opportu-
nity. Thehumiliation of poverty and depen-
dence exacerbates the sadness of |oss.

| had nothing. | begged onthestreets. It seemsodd
but | wasresignedtothat life. | knewitslimits. Until,
that day when | had been given a five dollar bill. For
one moment, | felt rich and then | was shoved down on
the street and beaten. My five dollarswas gone and |
knew my life was worth less than five dollars.

—Victim, NOVA Victim Service Report, 1987.

b. financial losses
More seriousfinancial lossesmay mean
that a person who had felt secure afuturere-
tirement has been rendered penniless.
Telemarketing schemesinthelast few years
have robbed many older people of the chance
for asecureretirement. Floods, earthquakes
and other natural disasters often destroy homes
and happiness. Despite victim compensation
programs, thefinancial impact of traumacan
leave survivorsdestitute. They may faceloss
of job, income, property, and find themselves
in thousands of dollars of debt dueto medical
expenses and the costs of rehabilitation.
c. lossof sentimental property
Theloss of photographs of aloved one, a
wedding ring, or some other item of memory
may be the source of inconsolablegrief.
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d. lossof pets—petsareasignificant additionin
the majority of American lives. Thedeath of a
pet may be grieved as deeply asthe death of a
loved oneinthefamily.

e. lossof friends—when people have to move
fromtheir friends and thus have, at best, long
distance contact, thereisoften grief.

f. lossof home— some studies suggest that the
homeisidentified deeply withanindividual’s
sense of self. Destruction of home may sym-
bolically destroy anindividual and hisor her
family.

4. IntangibleL osses

a. lossof trust —thereisoften asense of lossin
the ability to trust other people after amajor
tragedy.

b. lossof faith —sometimes peoplelosetheir
faith in God —whether temporarily or perma-
nently.

| had becomea great enigmato myself and asked my
soul why it was so sad and why it caused me so much
distress. And my soul did not know what to answer. If
| said, " Trustin God," my soul veryrightly did not obey
me, because the dearest friend whom it had lost was
more real and better than the fantastic god in whomit
wastoldtotrust. Only tearsweremy consolation, and
tears had taken the place of my friend in my heart’s
love.”

— St. Augustine, The Confessions.

c. lossof identity — crises may cause some
peopleto losetheir sense of identity. Incest
survivorssometimestalk of grieving over who
they might have become but for the chronic
sexual abuse.

d. lossof history and its connectionsto the future
— disaster, death and change create ahiatusin
the present. Nothing that has happened inthe
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past will ever be viewed again except through
avision colored by the disaster. Andthereis
no prediction of the future because of the bed-
lam of change.

. loss of time

While history and its connectionsto the fu-
ture seem to have gone through atime warp, so
doesthe sense of the future. Thereisfor many
asense that time goes by without them and that
timelastsfor years. When they “wake up,”
they are old and growing older and thereisno
way to recover the past.

. lossof values

For some, victimization by crime causes
them to want to victimize others. And some of
those people are sickened by that changein
their attitudesand val ues.

. lossof confrontation with death

Intheface of conflicting valuesand |l osses,
some peoplelosether will tolive. In most
cases, this does not mean that they actively will
seek to die. However, they may not seek to
survivewhen confronted with death in the fu-
ture.

. loss of feeling

People may talk of having no ability to re-
spond emotionally after atragedy.
lossof innocence

If adisaster was caused by a human crime
or accident, the human perpetrator may be per-
ceived asbeing evil. Theconfrontationwith
evil causes some peopleto feel they havelost
theirinnocence.

. lossof hope

Tragedy may throw peopleinto despair. All
theintangiblelosses accumul ate and become
overwhelming, and peoplelose hope.
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| X. Confronting Grief

Some literature on death and dying describesthe grief re-
sponsein terms of one pattern. There are actually many re-
sponses to death, dying, grief andloss. Therearealso
unigue responsesto dealing with grief. Many makeadis-
tinction between grief, which occurs when the perception of
lossisunderstood, and mourning, whichinvolvesactively
working to reconstruct life after loss. Identifyinglossesis
important in order to understand what isbeing grieved.
There are different responses to |loss occasioned by disaster
and that suffered due to anticipated causes. The sadness
may be similar but the responsesto loss reflects different
typesof suffering. Thefollowing outlinereflects some of
thosedifferences.

A. Understanding sadnessafter loss

1. Sorrow isexpected after death or loss, and is not
pathological. Usually, it isovercome after ape-
riod of time. Itisnot useful to try to delay or im-
pedethe process of individualsin their efforts at
regaining functioning and control over their lives.
Sigmund Freud, “Mourningand Melancholia,” in
The Standard Edition of the Complete Psycho-
logical Works of Sgmund Freud, Strachey, J.,
ed.& tranglation, London: Hogarth, 1953

2. Sorrow isaccompanied by the need to accomplish
threegoals. Oneisto free oneself from the termi-
nated relationship with the person or object that
hasbeen lost. A second isto realize and adjust to
the world without the person or object that is
missing. Finally, thereisan effort to establish new
(not replacement) relationshipswith others. Eric
Lindemann, “ Symptomol ogy and management of
acutegrief,” American Journal of Psychiatry,
1964.

3. Realization of lossresultsinimmediate responses
of numbness, yearning and searching for the per-
son or object lost, despair, and reorganization of
one'slife after loss. Bowlby, J., Attachment and
loss, New York: Basic Books, 1980

4. Sorrow involvesfour tasks: the acceptance of the
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reality of theloss, living through the pain, recog-
nizing that the lossisforever, and accepting that
thelossisin the past and that life goes on.
Worden, JW., Grief counseling and grief
therapy: A handbook for the mental health practi-
tioner, New York: Springer, 1991 (2nd ed.)

. “The Six R Processes of Mourning” (from Rando,

T., Treatment of complicated mourning,

Champa| gn, IL, Research Press, 1993)
Recognlzetheloss

* React tothemissing.

» Recollect the missing, therelationship, and the
meaning of therelationship.

» Relinquish attachmentsto theworld beforethe
lossincluding assumptionsthat no longer hold.

» Readjust to anew world without forgetting the
old.

* Reinvest intheworld around you.

B. Anticipatorygrief
1. Natural anticipatory grief

Inthismanual, natural anticipatory grief isil-
lustrated by grief over the expected death of an
aged loved one. Whilenatural anticipatory grief
after such adeath is often experienced with less
shock than sudden, arbitrary death, there arefac-
torsthat can make the anticipated death of aloved
onetraumatic, such asan especially closerelation-
ship or asurvivor left with avanished social sup-
port system.
Many timesthe natural anticipatory grief re-
Sponse occursin response to mini-strokes,
dementia, Alzheimer’ sdisease or increased fragil-
ity. Reactionsoften occur in thefollowing pattern:
a. Initial shock happensin reaction to changes
that are recognized in theloved oneduring life.
b. Sporadic bouts of sorrow occur asfamily and
friendsacknowledgethat their loved onewill
dieinthe near future.

c. Family andfriendsbeginto prepareand planfor
final lossand the expected changeintheir roles,
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d. Upondeath, detachment isfilled with sorrow/
missing/loneliness. However, inanticipatory
natural death, thisphaseisusually relatively
short.

e. After thedeath of theloved one, the survivors
implement the plan for change. Thereisa
gradual acceptance of theimmutabl e fact that
death isanatural consequence of life.

f. Remembranceisusually aplanned affair and
memorials may or may not be apart of such
process.

2. Unnatural anticipatory grief
Thisrefersto the processof grieving over a
death that follows aterminal ilinesswhen the dy-
ing personisstill young, middle aged or young-
old. Thisprocessinvolvesthefollowing overlap-
ping phases.
a. Denial: characterized by an unexpected loss
syndrome— but occurring during thelife of the
dying person and precipitated by the announce-
ment of theterminal iliness. Sometimesthe de-
nial phaseiscomplicated by loved oneswho
do not know how to function during a“long
goodbye.”

b. Protest/anger: thisphaseisoften manifested by
survivorsbartering with God, with doctors,
with anyone who might delay the death for the
person who isdiagnosed asdying. It usually
occurs prior to death due to the fact that the
delayed dying process meansthat the survivors
begin to work through some grief prior to the
actual death.

c. Despair will follow the protest and anger prior
to death because despair isthe corollary of
hopel essness.

d. Disengagement occurs, since most people
cannot sustain theimpact of despair for long
periods of time, and so they go in and out of
extremeqgrief inorder to survive.

e. Finally, there occursapreparatory period and
planningfor final loss.
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If theloved one and the dying person go
through thisperiod separately, without commu-
nicating their respectivefeelings, it will inhibit
survivorsfrom being ableto cope.

Death following separate preparationswill
usually cause additional shock, anger, sorrow
and detachment.

Deathfollowing mutual communicationand
planning will help the survivor respond to
death with detachment, implementation of a
planfor survival, acceptance, lonelinessand
focusonremembrance.

. Reconstruction

Reconstruction after theloss of aloved one
isextremely difficult. When one hashad to
livethrough the anticipatory period inwhich
loved ones and others have recognized thein-
cumbent death, there may be special sorrow.
Theanticipatory period may not have been per-
ceived asreal. The person may have been per-
ceived, accurately, asirreplaceable. Greater
Intimacy may have been gained during the an-
ticipatory process than ever before. What
those who have a chance to say good-byeto
othershaveisthe potential tenderness of good-
bye. Communication during thisanticipatory
period isthe key for reconstructing lives of sur-
vivors. Lack of communicationisthe pitfall
for peoplein estranged rel ationships.

C. Traumaticgrief

For many survivorstheimpact of sudden, random
death and the consequent grief hasan enduring pain
that reflectsdifferent patternsthan anticipatory grief.
Thesurvivorsusually experienceatraumatic reaction
to the manner of death or loss which they must con-
front before they can even beginto grieve over the
loss. After the traumareaction they then confront the
deathitself. Thesereactionsare not linear but more
like an ongoing vol canic reaction which throwsthem
back and forth from different emotionsand feelings.
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1. Denial and shock still are manifested in confusion,
avoidance, and refusal to participatein acknowl-
edgments. Unremitting crying, physical pain,
weakness, nausea, sleep disturbances, and | oss of
appetite often occur. However, the denial and
shock are paralleled by the other emotionsthat
follow.

2. Rather than protest, most survivors concentrate on
anger. They know their loved onedied. Their de-
nial and shock occur in responseto death—not in
the expectation of death. Thereisno longer any-
one on whom one can rely to defy death —no doc-
tors, no lawyers, no God. So protest becomes an-
ger — but anger aimed at self, loved one, God or
theworld. It usually manifestsitself inirritability,
lack of concentration, frenzied activity, and even-
tually fatigue.

3. Despair followsanger. Thereisdepression, hope-
lessness, agony. Survivorsoften experienceanin-
ability to think or act. There may bean urgetore-
cover what waslost, but arecognition that there
can be no recovery.

4. No one can maintain the sense of despair that ex-
ists after the suddenness of loss. So, asinthere-
sponseto anticipatory unnatural grief, thereisa
timein life where many people need to become
detached. Being engaged in everyday livingistoo
painful.

5. Reconstruction of life. Reconstruction of anew
life can only take place after thereisan integration
of thetraumaevent with theincipient grief, as
well aswith the acknowledgment that thingswel |
never bethe sameand that their survival continues
despitethe pain.

D. Duration of grief

1. Some people have said that death that is expected
or “natural” issurvived with arelatively shorter
bereavement period than that which isnot ex-
pected or isthe result of asudden disaster. There
Isno way to predict the length of the grieving pro-
cess for anyone who has survived the death of a
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closeloved one. It may bethat when survivors

have had an opportunity to prepare for the coming
death of loved ones, some of the grieving isdone
whiletheloved onesare still alive. 1n such cases,
the acute grief processin the aftermath of death
may last no longer than two years. In sudden,
tragic death, particularly when complicated by the
additional traumaof murder, atransportation
crash, or terrorist attack, the acute grief process
may last for aslong asfiveto sevenyears. The
important thing for caregiverstorealizeisthat as
long asthe survivor isbeginning to focuson the
present and the future, in addition to the past,
thereismovement towards apossible new life.

The worst thing about grief is the length of time
during which the experiencelasts. For thefirst weeks
oneisinastateof shock. But theagonylastslong after
thestateof shock comestoanend. After ayear, or about
two, the agony givesway to a dull ache, a sort of void.
During the night in one's dreams, and in the morning
when one wakes, oneisvaguely awar e that something
Is wrong and, when waking is complete, one knows
exactly what is.”

— Lord Halisham of St. Marylebone, A Sparrow's
Flight.

2. After theacutegrief process, therewill continue
to be spasms of grief —alossisforever. For most
people, grief eventually subsidesand anew life
can be constructed. However, most will also suf-
fer spasmsof grief during therest of their lives.

Tonight all the hells of young grief have opened
again; themadwords, thebitter resentment, thefl utter -
ing in the stomach, the nightmare unreality, the wal-
lowed-intears. For ingrief nothing "staysput”. One
keeps on emerging froma phase, but it alwaysrecurs.
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Round and round. Everything repeats. Am| goingin
circles, or darel hopel amon a spiral?

But if a spiral, am| going up or down it?

How often —will it be for always? —how often will
the vast emptiness astonish melike a complete novelty
and make me say, "l never realized my loss till this
moment?" The sameleg iscut off time after time. The
first plunge of the knife into the flesh isfelt again and
again.

They say, “ The coward dies many times’ ; so does
the beloved. Didn't the eaglefind afresh liver to tear
in Prometheus every time it dined?

—C.S. Lewis, A Grief Observed.

D. Special grief issues

1. Crisisand traumareactionscomplicatethegriev-
INg process.

In sudden, random, arbitrary death, grief isof-
ten delayed dueto theinitial crisisreaction. Indi-
vidual s are often consumed for monthsor years
over “how” their loved onedied. Asaconse-
guence, they may avoid confronting thelossand
put off grieving for along period of time. No one
can help survivors catch up with thereality of the
death, they experiencetheir owninternal time-
table, which may be affected by external forces,
but it will always be governed by theinternal
emotional concernsof thesurvivors.

2. When death issudden, often survivorsgrieveover
the fact that they did not have achanceto say a
formal good-byeto the person who died.

3. Whentherehavebeendifficultiesin therelation-
ships between the survivors and the person who
has died, it can exacerbate sorrow.

4. Peoplegrievedifferently based ontheir attributes
and therelationship they had with their loved one
— see the chart at the end of this chapter.

5. Somerelationshipsareoverlooked or minimized
in the aftermath of death. The overlooked may
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includeformer spousesor partners, step-children
or -parents, adopted children where biological
childrenalso exist, foster children, grandparents,
godparents, aunts, uncles, and so forth, teachers
and students, employers, and colleagues. Itis
wise to spread the comfort net aswide as possible
after atraumatic death.

. Attimessurvivorsmay feel they aredenied a

grieving process. They endureillegitimategrief.
It isnot recognized by society, nor isit acknowl-
edged asvalid. Thereare several reasonsfor this
phenomena. Thesignificanceof therelationship
may not be recognized between the survivor and
the person who isdead. The death or loss may
not be acknowledged by the survivor’ s support
system. Thevictim may have been stigmatized,
and so isthought unworthy of grief. Thelossmay
be minimized as not important. The survivor may
bestigmatizedfor grieving.

. Attributes of aparticular death may also affect the

grieving process.

a. Anytimealoved onedies, and thevictim had
been tortured or the dying processis pro-
tracted, expect an additional level of grief.

b. Death duetointentional human cruelty usually
causes additional anger and outrage.

c. Suicidecausesparticularly complex reactions
inthe surviving loved ones. Grief isoften ac-
companied by asense of betrayal, guilt, and
misunderstandings. For somesurvivors, the
“Understanding SuicideasaHomicide” Chart
(next page) ishelpful. Suicide may bethought
of asahomicideinwhich the perpetrator is
alsothevictim. Thesurvivorscangrieveand
remember with lovethevictim while at the
sametimefeel outrage at the perpetrator.
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Understanding Suicide as a Homicide

Bothdeathsleaveguilty, grieving, angry survivors:

Homicide
Offender Victim

| | | | | | | | | |
Guilty/grieving survivors Angry/grieving survivors

Suicide
Offender/Victim

| | | | | | | | |
Guilty/grieving survivors Angry/grieving survivors

While NOV A has used this construct with
survivorsof homicidesand suicidesfor years,
only recently did aparagraph from William
Styron cometo our attention that illuminated
the analogy even more. Styron struggled with
severe depression and almost committed sui-
cide one night when in the darkest of despairs.
Hewrote:
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A phenomenon that a number of people have noted
in deep depression is the sense of being accompanied
by a second self — a wraithlike observer who, not
sharingthedementiaof hisdouble, isabletowatchwith
dispassionate curiosity as his companion struggles
against the oncoming disaster, or decidesto embrace.
Thereisatheatrical quality about all this, and during
thenext several days, asl went about stolidly preparing
for extinction, | couldn’t shakeoff asenseof melodrama
— a melodrama in which I, the victim-to-be of self-
murder, wasboth the solitary actor and lone member
of theaudience. | had not asyet chosenthe mode of my
departure, but | knewthat thestepwould comenext, and
soon, asinescapable as nightfall. (emphasis added)

— Styron, William, “Darkness Visible’, in Sacred
Sorrows, eds., Nelson, John E., Nelson, Andrea, Jeremu
P. Tarcher/Putnam: NY, 1996)

8. Whilepatternsof grief aresimilar, everyone
grievesdifferently. Itisimportant to remind survi-
vorsthat their grief will be manifested differently
than their surviving loved ones. If survivorsare
not aware of this, grief in the aftermath of death
can destroy evenvery loving relationships.

9. Spasmsof grief continuefor alifetime. They may
be caused by trigger reactionsto traumatic memo-
ries but they are also caused by benign, routine
memoriesand recollectionsof joy.

E. Commemoration

1. Most peoplefeel astrong need to commemorate
the life and the death of their loved one. In part
thisrelatesto the need to confirm that the loved
oneisnot, and will not be, forgotten. Inpart it re-
latesto the physical and emotional need to act on
theoverwhelmingfeelingsof grief.

2. Just aseveryone hastheir own way of grieving,
everyone hastheir own way of remembering.

3. Methodsof commemoration
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a. Fixed memorialsarethose most commonly as-
sociated with death: atombstone, astatue, a
plagque, across, or other physical thing that
symbolizestheindividual’slifeor death.

b. Sometimesapersonisremembered through
living memorialssuch asascholarship fund, an
activity (memorial walksor games), or the
dedication of asurvivor’slifework.

. Therearetimeswhen thereis apurposeful at-
tempt to memorialize someone’ slifethrough an
“eternal” symbol such asthe eternal flame over
John F. Kennedy’ sgrave.

4. Timesforcommemoration

a. Intheaftermath of disaster, thefirst memorial
usually takes place through amemorial cer-
emony withinthefirst week of the event.

b. Somecommunitieshaveamemorial at the end
of thefirst month or at thetime of aholiday if
one occurs shortly after thetragedy. Somereli-
gionshaveritual memorialsof someone’ sdeath
every month for ayear.

c. Attheend of six months after adisaster or a
death, survivors often reach apoint of deep de-
pression. To help endurethat period of time,
somecommunitieshold six month memorials.

d. Thefirst year after adisaster isone that may
be marked with long-term stressreactions
throughout the community. Thesereactionsare
oftentermed “anniversary” reactions. Even
though some people may not want to think
about the tragedy, it islikely that many people
in the community and the mediawill focus at-
tention on the disaster.

e. Afterthefirst year, itislikely that the follow-
ing “anniversaries’ will draw attention to the
disaster: the 5th, 10th, 15th, 20th, 25th, and
50th.

f. It should be noted that many people experience
more depression at the end of the second year
after adisaster than at the end of thefirst year.
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This seemsto be due to the fact that the second
year after the disaster many people, not affili-
ated with the disaster, forget about it. Survi-
vors often feel abandoned and betrayed.

XII. Hints for Helping

A. Suggestionsfor Survivors

1.

ok

General decisions— For most, it iswiseto put off
important decisions. Thisisnot atimeto decide
to sell ahome, get married, or seek adivorce.
Preparefor the“firsts’ — Everything that isdone
after someone dies becomesnew. Therewill be
thefirst timeasurvivor hasdinner after their loved
onedied. Therewill bethefirst timethat aholi-
day occurswithout the loved onethere. There
will bethefirst birthday and so forth. Eachfirst
marks atime of “going on” and, for many, atime
forgrief.

Preparefor theroller-coaster of grieving—Some
survivorsresent theterm “healing,” but the pro-
cess of reconstructing anew lifein thewake of di-
saster hasasimilarity to the physical healing of
the body after adeep wound. It does not happen
inalinear way. People have good days and bad
days after tragedy.

Don't set unrealistic expectations.
Expressreactions—throughwriting, talking,
physical activity, whatever ismost comfortable.
Cry, laugh, rage. . .

Avoid dwelling on personal guilt—It’shard not to
think of the possiblewaysthat you might have
avoided thetragedy, but thereislittle usein dwell-
Ing on what might have been.

Stay in touch with your doctor to monitor physical
reactions. Itisnot unusual for apersonwhois
grieving to bevulnerabletoillnessand unhealthy
behaviors.

Educate yourself on specificissuesrelated to this
death. Reading about grief isaway of validating
your own experiences.
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9. Maintainor developroutines.

10.Stay intouch with theliving: pets, plants, children,
and friends. Many timesthe necessity of feeding
apet or watering aplant can be alife-connecting
experience.

11.Communicate with your loved oneswho have died
—writeto them, talk to them, pray to them.

12.Taketimeto be sad.

B. Hintsfor caregivers

1. Ask how survivorsaredoing and listen to their an-

swers.

2. Allow peopleto talk when they want to but don’t
attempt to forcethemto talk. Don’t force conver-
sations.

Ask about memories of the deceased.

Accept all feelingsand reactionsasvalid even

whenthey arefrightening.

Be prepared to hear “worse case” scenariosin a

non-judgmental fashion.

Don’t bein ahurry when talking to survivors. Let

them know that you will betherefor aslong asis

necessary.

Don’'t be afraid of silences.

Don’tbetray confidentiality.

Make arrangementsto be with survivors but at

their convenience. Don't drop in unexpectedly.

If you telephone, ask if the person you are calling

has time to speak to you.

10.Explain clearly what will be expected of survivors
and what they can expect of others.

11.Ask survivors how you can help but offer practical
options: obtai ninginformationon problemsthey
arefacing, mowing thelawn, preparing food, car-
ing for children on aspecific date, arranging trans-
portation. Let them decideif they want help be-
foreyou take action.

12.Don'’tintrude in the house of asurvivor without
permission.

13.Be supportive but don’t try to make the survivor
feel “good.”

o ua ;o

©ooN
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14.Send written notes to show you care.

15.Discusstraditions and holidaysand how they
might behandled.

16.Create special tributesfor both the survivorsand
their loved onesat difficult timessuch asholidays
or memorial dates.

17.Learn and use the names of the deceased in con-
versationsabout them.

18.Remember to celebrate the life of loved oneswho
havedied. Don’'t ssimply dwell on the deaths. Re-
member birthdays and death dates of the de-
ceased.

19.Attend memorial servicesand funeralswhenin-
vited or when they are open to the public.

20.0ffer to help with death notificationsto others.

XII1. Preparing for Death

Caregiversshould preparefor their own deathsif they
areto be effective in dealing with the deaths of others.

A. Financial arrangements—Make estate decisions
through wills, trusts or other legal arrangementsso
that your heirsdo not have to face these issues. Even
If heirsresent your decisions, the fact that you made
themwill help avoid personal disputes.

B. Death and after-death arrangements— Makefu-
neral decisionsand decisions about how you want
your body dealt with so that family and friends know
your wishes.

C. Relationshipsand communication —Don't let rela-
tionshipsgo uncared for whileyou live. Let people
know that you love them.
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XI1V. Conclusion
Deathisaninevitablefact of life. Thesurvivorsface
grief and sorrow, but the words of theologian Dietrich
Bonhoeffer givecomfort to some:

Nothing can make up for the absence of someone
whom we love, and it would be wrong to try to find a
substitute; we must simply hold out and seeit through.
That sounds very hard at first, but at the same time, it
Isagreat consolation, for thegap, aslongasitremains
unfilled, preservesthebondsbetweenus. Itisnonsense
to say that God fillsthe gap; He does not fill it, but on
thecontrary, keepsit empty and so helpsustokeepalive
our former communionwith each other, even at thecost
of pain.
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Issues that Affect Different Relationships After Death
Survivor Relationship of Deceased to Survivor
Attrib- S i
pouse/ : - Friend/
utes: Partner Child Sibling Parent Peer
Companion i
. Connection with Im X |.t)./ " Specid onedied" Orphan .
Survivors . Identity crisis ) Non-family
life . . Lovelhate Timeto grow up .
Generally Socid Isolation Isolation
Sexud changes . New roles New roles
. > No chancefor life
Socid isolation
Dependson
Longterm hedlth | Failureto protect gender of sibling Lossof role
Male: may take model
problems Weakness .
. onrole Jedlousy of Lossof confidante
Male Workaholic Lack of control Female Sbi Loss of qeneration
Abandonfamily | Avoidsother | mey nos gen
Angry outbursts children interfere with Regret over
Iy maefemde relationship
relations
Mae may Lossof role
Short termhedlth | Bresk in family interfere with modd Loss of
problems drde mdefemde Jedlousy of heer
Female . - . o support
Incomeissues | Inahility to nurture relations gblings Loss of generation
Fed abandoned | Failureto protect | Femae may take Regret over gen
onrole relationship
Degth anxiety Dependency Decth anxiety
. Ghogts Abandonment
Child N/A N/A . Ghosts
Forgetting Betrayd of trust Forgettin
Survivor Guilt Anger J
Depression
Despair Death
No one can preoccupation Ingtability
understand Suicide Low self-esteem Desth
Immortdize loved Substance abuse Judgmentd .
Adoles- one Jeal ousy/compe- Anger b pat
- N/A ” ) Isolation
cent Suicide tition with Moveto Senseof
Intellectual - deceased adulthood abandonment
izetion Anger Risk-teking
Sublimation Risk-taking behaviors
Risk-teking behaviors
behaviors
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Survivor Relationship of Deceased to Survivor

Attrib- :

Utes: i‘;?t‘;f Child Sibling Parent Fg;‘rd’
Psychological
symptoms Loss of hope Bresking of Lossof friendship | o .

Xgﬂﬂg Desth anxiety Lossof future dliance Loss of past Smgra;t;ispouse
Compulsive Shattered dreams |  Survivor guilt | No oneto turn to g
sf-reliance

Sleep disorders Lossof family
Abandonment Acquigtion of Desth anxiety Similar to spouse
Middle Age | Oveewhemed by | grandchildren Lossof The aged orphan 10500
. or shling
new role No chance of generation
grandchildren
Physcad
symptoms
Loss of hope . . .
Elderly Often dietoo Smilar to above | Similar to spouse Mixed relief S|m|Iar.to.spouse
The aged orphan or shling
Loss of
connection with
life
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