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Participant’s Notes

Chapter Seventeen:
Practice Group Crisis
| nter vention Sessions

Practice groups should focus on the
following things.

Facilitators:

* Introducingthegroup process

 Eliciting from participantsthesix key crisisreactions
andprovidingvalidation

* Helping participantsto focus on the futureand re-
viewing crisisissueswiththem

* Andsummarizingthesessionandclosingit.

Scribe:
* |dentifying and writing down precise phrasesthat
givewordsto the crisisreaction.
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Working Group A

Group CrisisIntervention with Air Force Disaster Sur-
Vivors

Session 1

The group ismade up of security troops. Itincludes
Captain Tom Jersey, deputy to the supervisor who was
killed; Bill Smith, one of the troopswho confronted L1oyd
Small; John Laing, one of the troopswho saw Small kill
himself; and Terry Neal, atroop member who had been
posted asguard at thefirst building Small had entered after
the massacre.

Captain Jersey is 38 yearsold. Heismarried and has
two kids. Prior to the shooting, the Captain has been having
some problemsin hismarriage and had been planning to
move to an apartment thisweek. HeisaViet Nam vet.

Bill Smithis23 yearsold and has never beeninvolvedin
ashooting before. He has been engaged for six months and
Isplanning to be married in June. He wasrecently assigned
to this Air Force base and didn’t know anyone well.

John Laing is 27 years of age. Hewasagood friend of
one of the troops who had confronted Small at thefirst
building. Johnissingleandisvery much atough guy. Heis
asuperb athlete.

Terry Neal is 33 yearsof age. He has been working with
the security troopsfor 12 years. He' salways been ateam
player and isvery popular with most of thetroops. Heis
married but hasno children.
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Session 2

Thisgroup ismade up of Senator Smith’sstaff. The
debriefing will take placein hisWashington, D.C. office.
His administrative assistant, Dan Burke, is42 yearsold.
He' sworked with the Senator for the last six years. He
would have been with the Senator in South Dakotabut his
wife had been unwell and so he stayed back.

Mary Kay isalegidativeaide. She'squite attractive and
Is25yearsold. Sheissingle. She and the Senator have
carried on aninnocent flirtatiousrelationship for thelast
threeyears. Just before he went to South Dakota, the
Senator had dropped by her desk to tease her about one of
her recent dates.

Ann Ring isapress aide and has been handling dozens
of telephone calls about the Senator’ s death. She'shad to
tell the story repeatedly. Sheis 30 yearsold and has
worked on the Hill for the last nineyears. While she has
beeninthe Senator’ sofficefor only ayear, previoudy she
worked for one of hisclose friends and was asked to call
him to let him know about the murder.

Susan Knight isthe Senator’ s state liai son officer and
handles most of the critical constituency calls. Shewas
responsible for making the death notification to the State
office staff. Sheisengaged to be married but her fianceis
overseas at thistime. Sheis28 yearsold.

Practice Group Crisis Intervention Sessions
©1987. 1994, 1998 by the National Oraanization for Victim Assistance, Washinaton, D.C.

Participant’s Notes

17-3



Community Crisis Response Team Training Manual: Second Edition

Participant’s Notes

17-4

Session 3

Thisgroup ismade up of staff from one of the school
systemsin Rapid City. Gregory Lucasisthe school system
Superintendent. Heis45 yearsold, married, and hasthree
children. Hehaslived al of hislifein Rapid City and has
friendseverywhere. He haslong been concerned about the
nuclear facilitiesinthe area.

Karen Fieldsis 32 yearsold. Sheismarried and a
mother of two. She servesasateaching aideinalocal
school. Her homeis near the Air Force base and her
husband isamember of the Air Force. They’velivedinthe
areafor two years. They expect to be transferred in the next
six months.

Patty Stark isasecretary at the same school as Karen.
She, too, ismarried and hasthree kids. She had been
driving past the base just after the shooting took place. She
had seen anumber of ambulances |eaving the base with
sirenswaling. Sheis35yearsold.

Morton Keysisajanitor at the school. Heis 25 years
old and engaged to be married. Many of hisfriendsarein
the Air Force. He participates on acommunity-wide
softball team that has an annual tournament with abase
team. Many of the security troops play on the base team.
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The group ismade up of children and adolescentswhose
parent(s) arein the Air Force stationed in Rapid City. Their
parents have requested that they attend agroup meeting.

Billy is8 yearsold. He hasbeen having nightmares
sincethe shooting. He doesn’t talk about the incident but
has become unruly and mean on the playground. When
reprimanded by histeacher, he shook hisfinger in her face
andyelled, “Don’t push mearound or I' [l kill you!”

Nancy isBilly’solder sister. Sheistwelve. She'sbeen
moody recently — alternating between tearsand giggles.
She has been particularly moody with her father, a
Lieutenant inthe Air Force. She has been talking about
running away from home because no one understands her.

Mary isafriend of Nancy’ s and goesto the same school.
They used to walk to school every day together. Sheisthe
clown of her class. Lately when anyone does something
wrong at school or gets mad, she runs up to them and yells
“Thisisfor you! | can’'t stand to liveinthisschool. | can't
stand for anyoneelsetolivel Middle School isto blame!”
Shedissolvesinto laughter along with all of her classmates,
except for Nancy.

Johnisafriend of Billy’s. Heis10yearsold. Sincethe
shooting, Johnwon'’t play with anyone, including Billy.
Most of thetime hewatches T.V. Hisgrades have slipped
dramatically. Theonly thing that seemsto interest himishis
father’ s collection of hunting guns. They arekeptina
locked case, but John seemsto enjoy just looking at them.
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Working Group B

Group Crisisintervention with CosmosAir Disaster
Survivors

Session 1

Thesefour individualsare CosmosAir flight attendants.
Two are those attendants who were uninjured on the flight
and two are good friends of all the attendants on board this
flight. All four arewomen.

Mary has been flying for fiveyears. She had asked Ann,
one of thecritically injured attendants, to take her place on
thisflight so that she could go to aspecial event at her
daughter’ sschool. Annand Mary are both based in
Pittsburgh and often hel p each other out with family matters.
Mary isassigned to fly on Flight 23 for the next month.

Jennifer hasbeen flying for ten years. All four of the
flight attendants who were on board had done
apprenticeships under her. Beth, whose neck wasbrokenin
the crash and suffered severe head injuries, was
Injured whenan overhead compartment (supposedly limited
to 40 pounds of storage but had contained a 50-pound box)
flew open, and the box was thrown on Beth’ shead. Beth
may be paralyzed for life.

Kay wason theflight. Sheisvivaciousand outgoing.
She had kept arolling patter of conversation with three male
passengerswho weretraveling together. Two werekilled
and oneinjured inthe crash. Thetwo who werekilled had
been teasing their friend about hisfear of flying just before
landing. Injest, Kay had given himtoy airplanewingsasa
good luck charm.

Sandy was on theflight aswell. She had afight with her
boyfriend the night before they left Los Angeles and had
been in abad mood thewholeflight. Shedidn’t talk much
to any of the passengers and had been rather curt with
several who asked for blankets and extra attention. She was
alsoirritated when one of the French passengerswho died
had been upset with her because she didn’t have a specia
meal for him. Sandy and Beth are very closefriendsand
Beth had tried to cheer her up.
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Theindividualsinthisgroup arefour teachersfrom the
high school the barber shop quartet attended. John teaches
biology. Glenn teaches mathematics. Karen teaches
English, and Beth teachesmusic.

All of the teachers have taught the four boys, Eric, Tom,
Larry, and Phil, who died on the commuter plane. Thekids
werewell liked in school and in the community. They had
performed at community functionsnumeroustimesover the
last three years. They also wereall best friends. All four
werejuniors,

Glenn had aspecial relationship with Larry because
Larry excelled in mathematics and had recently won the
district-widemathematicscontest.

Eric was John’ s nephew.

Theteachersall knew the choir leader, Jack, aswell,
although Beth knew him best because they worked together
onall musical functions. Beth and he had won school-wide
acclaim with their rendition of the musical scoreto “Damn
Yankees” just before Christmas.

Karen and Beth are best friends. Karen hasjust gone
through adivorce and hasaboy who isajunior in another
high school. Karen aso had Tom and Phil in her English
classthisyear.
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Thisgroup isayou-al-comegroup that wasin theairport
terminal when the nose of the plane crashed through thewall.

Betsy waswaiting for her husband to arrivefrom
Detroit. Hisplanewas not allowed to land because of the
crash. It wasdiverted to Dulles Airport. No oneinthe
terminal knew which plane had crashed when the crash
occurred. Betsy’shusband had been away on abusiness
trip for two weeks. They have been married for fiveyears
and havetwo small children. Both children (ages2 and 4)
were with Betsy at the airport and saw the crash, although
they didn’t see the death and injury of anyoneinthe
terminal. Betsy was preoccupied with the care of her
children after the crash.

Jamesis abusinessman who was waiting to board a
planeto Cleveland. Theflight was cancelled but hisboss
had him rescheduled on aflight tomorrow. Heremembers
hearing atremendous boom just seconds before the plane
camethrough thewall. He saw the gate attendant crushed
by the nose of the plane and saw another waiting passenger
hit by aplane part and hisarm cut off. Jameswas
immobilized in the aftermath of the crash.

Timisacollege student in pre-med, who waswaiting to
board aplaneto fly to Raleigh to visit hisparents. His
father isill and he wanted to get hometo see him over the
weekend. He wastaking time out from classesfor thevisit.
Hisflight was cancelled, but he will beableto get ona
plane tomorrow if he decides he still wantsto go. He
wasn't in the same area of the terminal asthe crash when it
happened, but ran to the site when he heard the noise. He
immediately began to comfort and aid peoplein theterminal
who wereinjured or in extreme distress.

Arnold was a passenger who had just landed after a
flight from Atlanta. He was purchasing amagazine at the
news counter when the crash occurred and so did not seeit.
He thought the airport was being blown up so he
immediately ran out the front door and across the street.
After watching the scenefor five minutes or so, he decided
that it was safe and attempted to go back inthe airport to
find out what happened. He was prevented from returning
by security officerswho weretrying to keep al non-
rescuers away from the site.
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Thisgroup iscomposed of studentswho were friends of
the teenagerswho werekilled.

SarahwasEric’ sgirlfriend. They had been going
together sincethey met in thefirst month of their freshman
year. They were planning to go to college together and after
graduating from collegethey planned to get married. Their
friends often teased them about being the “old married
coupl€e’ inschooal.

Karenisagood friend of Sarah’sand they had become
especially close after Karen had played Lolain“Damn
Yankees.” Tom had played Shoeless Joe and Tom and
Karen had begun to date. They werethelatest “item” at
school.

Ray isEric’ s brother and ayear younger. He has
become especially protective of Sarah since the accident.
He and Eric had always been close and now he feelsthat
Sarahishisresponsibility. Ray has broken up with hisown
girlfriend sincetheincident.

Dan was good friendswith all four boys because he sang
with the school’ s entire barber shop group. Thefour boys
who were killed were selected for the national event after a
school-wide competition, followed by state and regional
competitions. Dan was one of two alternateswho would
have goneto the nationalsif anything happened to any of
thelead singers.
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Working Group C

Group CrisisIntervention with HurricaneHar old Disas-
ter Survivors

Session 1

The group ismade up of individualswho are evacuees
and are being debriefed in ashelter.

Judy isa 28 year old single woman who worksas a
manager of the lady’ s dresses section of alocal department
store that was wiped out inthe mall area. Sherentsatwo
bedroom apartment that she has heard was al so destroyed.
She evacuated early enough to have timeto take her
valuables. Judy moved to St. Petersburg five years ago
from Californiabecause shewas afraid of earthquakes.

Sarah isa 34 year old married mother of 2 children who
works outside the home as a substitute teacher. Her two
children are at the shelter with her. They are5 and 7 years
old. Her husband isin Californiaon abusinesstrip and she
has not heard from him. Their home wasin the central area
of damage and she saw on television that it was completely
submerged in water. She and her husband had just
purchased the house after 13 years of saving money for the
downpayment. It wastheir first home of their own.

Carl isa 30 year old single teacher who teaches social
science at the elementary school that was destroyed. He
livesin ahouse that was ripped apart by thewind. He
purchased the home when hefirst moved to St. Petersburg
after graduate school seven yearsago. Hedidn't bring
much with him when he evacuated, but he did remember to
bring hiscat.

Daveisa67 year old widow whose wife died ayear
ago. Hishouseiscompletely flooded. He haslived inthe
house since he and hiswife were married 46 yearsago. His
son and hisfamily livein Texas now and Dave hasn't been
able to communicate with them sincethe Hurricane. Dave
retired two years ago from asmall businesswhere he had
been a bookkeeper for 40 years.
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Thisgroup of individual s are rescue workerswho just
got off duty.

Ronisavolunteer firefighter/rescueworker. He has
been avolunteer for thelast eight years. In hisregular work
he manages asmall grocery store. Helivesoutsidethe area
of immediate destruction. He has been searching for the
injured and the survivorsfor astraight 20 hourswithout
rest. Hefound two people on the rooftop of their home and
hel ped them get to safety, but he also was one of the two
rescuers who found the 7 year old’sbody. Hehasa7 year
old girl named Suzie.

Ralphisalso avolunteer firefighter/rescue worker. He
has been on the rescue squad for five years. He worked
with Ron throughout the last 20 hours. In hisregular work
heisadentist. He moved to the St. Petersburg areafive
years ago and has become an active member of the
Chamber of Commerce. Hishouse was not affected by the
storm and hiswife, who is 8"/, months pregnant, is safe at
home.

EllenisaRed Cross volunteer and nurse. She has
worked with the Red Crossfor three years. She has been
working on arescue team with George in the area that the
wind destroyed. They have been sifting through the rubble
for thelast 15 hours. In the remains of one homethey found
an elderly couple who had no way to evacuate. They were
both very frail and quite cold, but had survived the stormin
each other’ sarms, even whiletheir house collapsed around
them. They found amother with two small children crushed
beneath awall. The mother was alive as was one of the
children, but the other had been smothered by the weight of
the mother’ s body.

George has been aRed Cross volunteer for fifteen years.
He has responded to over 20 disaster areas during that time,
including 7 other hurricanes, 8 floods, 4 small plane crashes,
and amajor explosion at amanufacturing plant. Georgeisa
restaurant owner and he haslearned that one of his
waitresseswaskilled in the hurricane.
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Session 3

Thisisaneighborhood group in an area of St. Petersburg
that was not hit hard by the storm, and most residentsdid
not evacuate. There was some storm damageto trees, and a
few carswere crushed by falling debris, but the houses are
standing.

Keith was homewith hisfamily during the storm because
he had the day off. When the winds hit, he gathered them
all together in the basement with aradio and waited until
stormwarningswere over. Hishouse suffered little damage
but atree that was hundreds of years old was toppled in the
back yard and its branches destroyed the roof of hisgarage.
His car windows were al so shattered. Hismother livesin
an area of St. Petersburg that was badly damaged but she
had | eft her house to be with him when thefirst storm
warnings came. Her houseis partially under water.

Matty was at home with her husband and two pre-school
children when the storm hit. Her husband |eft as soon asthe
winds and rains subsided in order to help with the rescue
efforts. Heisamember of the volunteer firefighters. Matty
set about assessing the damageto their home and found
several treesdown, one of which had killed the family dog
when it fell. Thewinds had taken some shingles off the roof
and left some holeswhere water leaked into the children’s
bedroom.

Albert and Vicki areacoupleintheir early sixties.
Albert wasworking in his shop in the garage when the
storm hit, and Vicki was baking in the kitchen. Albert
rushed to the house just before alarge tree crashed into the
garage, destroying the shop area he had just left. Vicki
hadn’t seen Albert |eave the shop but glanced out the
window in time to watch thetree go over. Shedidn’t know
where Albert was until he burst in the kitchen door seconds
later. Some of their windows burst and their electricity went
out.

Practice Group Crisis Intervention Sessions

©1987, 1994, 1998 by the National Organization for Victim Assistance, Washinaton, D.C.



Community Crisis Response Team Training Manual: Second Edition

Session 4

Thisgroup is made up of second grade children from the
elementary school that was destroyed. The 7 year old little
girl whowaskilled wasfrom thisgrade.

Lindaisthe daughter of one of thefemalerescue
workerswho has been working around the clock to help
find those who are stranded, wounded or dead. Her daddy
has been at home with her since yesterday, but they livein
an areathat was not flooded and he is expected to goon a
businesstrip tomorrow. Shefollowshim around constantly.

Martha s home was destroyed. She and her family arein
ashelter. Shewas ableto take her teddy bear with her but
shedoesn’'t know if anything elsewill be saved. At first she
thought the shelter wasfun, but now shethinksit’shorrible
and she has become very clingy.

Garth’ shome was not destroyed and hisfamily was not
directly involved in the storm. He does not know why he
feelsso bad. Hissixteenyear old brother keepstalking
about how they all triumphed over the hurricane.

Bob isthe son of Garth’sfather’ sbest friend, Karl. But
he and Garth have never been close. Bobisaclosefriend
of Martha's. Garth had never liked Marthabefore the hur-
ricane. Now, Garth stays close to Martha, and Bob feels cut
out.
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Working Group D

Group CrisisIntervention with HorizonsHotel FireDi-
saster Survivors

Session 1

Thegroupismade up of thefollowing individuals: the
President, Bob (male), Executive Director, Henry (male),
Vice-President, Sheila(female) and Treasurer of NAMA,
Joe(male).

Thefirst threeindividualswereall inthe President’s
Suite at the time of thefirealarm. Joe wasin the lobby
because he had gone downstairsto find Sam, Secretary of
NAMA, and bring him back to the Suite. Joe had been
detained by another colleague and so had been gone about
an hour when the fire alarm sounded.

None of the group had been physically injured. Sam was
killedinthefire. Joe had stayed inthe hotel whilethefire
was burning in order to help others escape. He managed to
savethreeindividual swho suffered from smokeinhalation
but were among many who witnessed from the ground the
fiery deaths of several individualsonthe middlefloorswho
jumped out of windows. Bob, Henry and Sheilaall escaped
viatheroof. They werethelast threeto be picked up by
helicopter, having stayed until the end to help with the
rescue. Sheilafainted from fright asshewasairlifted to
safety because of her profound fear of heights. Bob had a
number of drinksbefore the fire alarm went off and had
joked about the alarm interrupting agood time. All four
have spent the day visiting membersof NAMA in area
hospitalsor calling surviving family members of thosewho
died. Bob hasalso been calling the employers of those who
havedied.
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Thisgroup ismade up of surviving hotel employeeswho
were at the hotel that morning. There are two front desk
clerks, Sherry and Pearl (females), oneroom service waiter,
Everett (male), and aporter, Dale (male).

Sherry and Pearl stayed remarkably calm after thefire
alarm, and even after thefirewasvisble. They worked asa
competent teamin hel ping peoplethrough thelobby and getting
asmany people aspossibleout of thehotdl. Infact, they have
already been recognized inthe pressasheroes. TheFire Chief
has given them apublic commendation. Oncethey wereforced
out of the hotel they helped to keep other survivorscameven
asmany werewitnessing violent death. They weregood
friendswith all the hotel employeesworking that night since
they regularly worked the night shift together.

Everett was not killed in the fire because he had | eft the
kitchen to deliver an order just beforethe fire broke out. He
didn’'t realize therewas afire until he returned to the lobby.
By that timeit wasimpossibleto get into thekitchen, athough
hetried. Everett fell completely apart when he couldn’t reach
hisfriends and was sedated by adoctor at the scene.

Dale had just returned from an airport run, in which he
picked up two late arrivals to the conference. He had just
brought their bagsin from the van when he heard thealarm
and saw the flames shooting from the kitchen into the bar.
Daeimmediately turned and wheel ed the bags back
outside. Thenew arrivalsquickly followed. He spent some
time talking with them about how lucky they were before he
realized that the fire was consuming the hotel and that
people were screaming for help. He began to rush back into
the hotel to help but was prevented from doing so by the
firemen who had arrived at the scene.

All of the surviving employees had goneto their
respective homes after thefire because theredidn’t seemto
be anything elseto do. None of these four employees has
heard much of anything about the fire except that seven of
their friends have been killed. The manager of the hotel has
been so involved with the survivors of the seven that he has
had littletimefor anything else. These employeesdon’t
know if they will have ajob, when their friendswill be
buried, or what they should do next.
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Session 3

Thisgroup ismade up of four NAMA memberswho es-
caped from thefire through the lobby. They werein their
roomsin bed on the 5th floor and responded instantly to the
firealarm by following the prescribed evacuation route.

Dorais43 years of age and isavolunteer with amutual
aid program in Kentucky. She hasbeenaNAMA member
for ten years. She hasanumber of closefriends at the con-
ference. Thereisno fina count on the number who have
died or have been injured. In addition, there has been no fi-
nal identification of thedead. Several of Dora sfriendsare
missing, but since most of the survivorswere dispersed to
six different hotels, Doradoesn’t know whether they are
dead or alive. Dorawas avictim of an accident twenty
yearsago in which afireignited in her kitchen and shewas
burned on her arms and hands. Doraismarried and has
three children. She saved her purse but no luggage.

Janet is 22 years old and a graduate student in psychol -
ogy. Thisisher firsttimeat aNAMA conference. She met
alot of peopleinthefirst few days of the conference even
though she can’t remember all of their names. Shewas hav-
Ing agreat time and enjoying herself immensely. She comes
from Sacramento, and drove to the conference. She could
return home but doesn’t want to, so chose to go to one of
the designated hotels. Shehadn’t met Dorabeforethis
group session. Janet saved most of her luggage and her
purse when shefled.

Annis36 yearsold. Sheisastaff person at alocal
NAMA related program. She has been amember of
NAMA for six years. She has been conducting a secret love
affair with Don over the last couple of year at various
NAMA meetings. Annissingle, but Donismarried. They
were sleeping together at the time of thefire. They sepa-
rated in the escape and Don is at another hotel. They
haven't talked since thefire but Ann has heard that hein-
tends to go home tomorrow. Both escaped with only the
clothesontheir backsand all their luggage was destroyed.
Ann has no money or credit cards because her purse was
leftinthefire.

Florenceis 30 yearsold. Sheisadirector of asocial
service agency that isamember of NAMA. Shehasbeenin
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that job for three years, but has been amember of NAMA
for fiveyears. Florence had brought three of her staff mem-
bersto the conference. Two were rooming together on the
12thfloor. Oneiscritically injured and hospitalized and the
other isdead. Thefinal staff person wasrooming with Flo-
rence and is safe, but didn’t want to come to this group
meeting.
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Session 4

Thisisagroup of children whose parentswere
employees at the HorizonsHotel. None of the children have
known each other prior to the group session.

Deanis 11 yearsold. Heisprecociousand triesto
anticipate what adultsaround him arethinking. Heis
worried about hisfather, who isthe manager of the
HorizonsHotel. Helooks up to hisfather and believeshis
father knowswhat heisdoing. But Dean aso knowsthat
hisfather drinksalot whenever things go wrong.

Shawnais 10 yearsold. Her mother isacocktail
waitress and two of her mother’ sfriendsdied inthefire.
Her mother was supposed to work tonight but her shift has
been cancelled until further notice. Her mother has been
crying since shereceived the telephone concerning thefire.

Katy is12. Her uncle wasthe cook who waskilled in
thefire. Her father isalso ahotel cook. Her father is
renowned for his cooking and has already received acall
from another hotel offering himajob. He saysheisgoing
to take the job because he never wants to be associated with
HorizonsHotel again. Katy thinksthat her father should
stay at Horizonsto honor her uncle.

Carl is11. Hismother isthe secretary to the catering
manager. She was not at the hotel but she has been deeply
upset over the fact that “her employees’ have been hurt and
some havedied. Carl isafavoritewith all of the catering
staff, from the cooks to the busboys. He comes and goes
after school and isalways helpful.
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