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Contact Your Facility ADR Coordinator or the 
Office of Resolution Management (ORM) at 
1-888-737-3361 / TDD: 1-888-626-9008 or 

access www.VA.gov/orm for more information.

DEPARTMENT OF VETERANS AFFAIRS
OFFICE OF RESOLUTION

MANAGEMENT (ORM)

SAVES TIME AND MONEY AVOIDS UNNECESSARY LITIGATION

PROMOTES A BETTER WORK ENVIRONMENT CONFIDENTIALW
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MediationMediation
A Solution to 

Workplace Disputes.

It Can Work for
You!


