PROFESSIONAL SERVICES Patient Education Services Section Only DRAFT
HEALTH EDUCATION

3-12. 3 PATI ENT EDUCATI ON SERVI CES

A Purpose This section sets forth the Indian Health Service policy,
obj ectives, procedures, and responsibilities governing the delivery
of patient education services. Health Educators may provide and
assist in the devel opnment and inplenentation of group and
i ndi vi dual patient educational services for the
facility and/or for the public or community health education
program

B. Policy Indian Health Service and Tribal Health Educators will
assi st, support and nmintain those aspects of accreditation for the
facility as applicable to Health Education. The facility’'s
accrediting or certifying agency standards that apply to health
education, health pronotion and di sease prevention will be
followed. Community and public health education and health
pronoti on and di sease prevention standards and requirenents for
patient and famly education apply to Health Educators in |ndian
Heal th Service hospitals,
anbul atory clinics, and, as appropriate, Tribal hospitals and
anbul atory clinic facilities.

Heal th Educators will participate in group or individual patient
and famly education as directed by the facility. Unless
explicitly deleted fromthe Position

Description or Health Education Scope of Work, all Indian Health
Service health education prograns

and, it is suggested that all Tribal health education progranms, are
expected to devel op policies and procedures governing health
education’s participation in the patient education process within
the facility. Those health education programs that are exclusively
conmuni ty-oriented nmust docunent the exclusion of the provision of

i ndi vi dual patient education service

(3-12. 3B Conti nued)

requi renent in the Health Educati on Departnental Policies and
Procedur es Manual

C. Cbj ecti ves

1. Heal th Educators will devel op departmental policies relating
to the specific role(s) of the Health Educator in the
devel opnent and/or provision of group and individual patient
and fam |y education.

2. Heal t h Educat ors shall devel op organi zati onal plans and
support for the provision of group and individual patient
educati on which should include: (but not be limted to,)

a. Group and individual patient education policies and
procedur es

b. Group and i ndividual patient education teaching/lesson
pl ans

c. Group and individual patient education

budget/resources
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d. Qual ity Assurance and Total Quality Managenment
partici pation
3. Heal t h Educators shall develop culturally relevant patient

education materials and resources.

4, Pol i ci es, procedures and docunentation should reflect that
standards have been devel oped which incorporate:

a.

Al'l group and individual Patient Education services
will be docunent using the Indian Health Service
Pati ent Education Protocols and Codes guidelines.

A multi-disciplinary coordination of
services/activities

Docunent ati on of how t he educati onal needs of patients
and fam lies are determ ned.

How t he needed education is provided to patients and
famlies.

Evi dence of assessment of the |earning needs,

readi ness, capabilities of the patient/famly



