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Appendi x V

NATI ONAL STANDARDS AND GUI DELI NES

The Certified Health Education Speciali st
Responsi bilities and Conpetencies for Entry-Level Health
Educat or s*

Responsibility |I - Assessing Individual and Conmunity Needs for Health

Educati on

Conpet ency A: Obtain health-rel ated data about social and cultura
environnents, growth and devel opnent factors, needs, and
i nterests.

Sub- Conpet enci es:

1. Sel ect valid sources of infornmation
about health needs and interests.
2. Utilize conputerized sources of health -

rel ated information.
3. Enpl oy or devel op appropri ate data-
gat hering instrunents.

5. Apply survey techniques to acquire
heal t h dat a.
Conpet ency B: Di stingui sh between behaviors that foster, and those that

hi nder, well -bei ng.

Sub- Conpet enci es:

1. I nvesti gate physical, social, enotional
and intellectual factors influencing health behaviors.
2. | dentify behaviors that tend to pronote
or conprom se health
3. Recogni ze the role of |earning and

af fective experience in shaping patterns of
heal th behavi or.

Compet ency C: Infer needs for health education on the basis of obtained
dat a.

Sub- Conpet enci es:

1. Anal yze needs assessnent dat a.
2. Determine priority areas of need for health
Educat i on.

Responsibility Il - Planning Effective Health Educati on Prograns
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Conpet ency A: Recruit comrunity organi zations, resource people, and
potential participants for support and assistance in program
pl anni ng.

Sub- Conpet enci es:

1. Comruni cate need for the programto
those who will be invol ved.

2. Obtain comm tnents from personnel and
deci si on makers who will be involved in the
program

3. Seek ideas and opinions o those who wll
affect, or be affected by, the program

4. | ncorporate feasible ideas and

recommendations into the planni ng process.

Conpet ency B: Devel op a | ogical scope and sequence plan for a health
education program

Sub- Conpet enci es:

1. Determ ne the range of health infornmation
requisite to a given program of instruction.
2. Organi ze the subject areas conprising the
scope of a programin |ogical sequence.
Conpet ency C: Formul ate appropri ate and measurabl e program obj ecti ves.

Sub- Conpet enci es:

1. I nfer educational objectives facilitative of
achi evenment of specified conpetencies.

2. Devel op a framework of broadly stated,
operational objectives relevant to a proposed
heal t h educati on program

Conpet ency D: Desi gn educational programs consistent with specified

pr ogram obj ecti ves.

Sub- Conpet enci es:

1.

2.

Responsibility 111

Mat ch proposed | earning activities with those
inmplicit in the stated objectives.

Formul ate a wide variety of alternative
educati onal nethods.

Sel ect strategies best suited to

i npl ement ati on of educational objectives in a
gi ven setting.

Pl an a sequence of |earning opportunities
bui | di ng upon, and reinforcing mastery of,
precedi ng obj ect

| npl ementi ng Heal th Educati on Prograns
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Conpet ency A:

Conpetency B

Conpetency C

Conpet ency D

Exhi bit conmpetence in carrying out planned educati onal
prograns

Sub- Conpet enci es:

1.

2.

3.

4.

Enpl oy a wi de range of educational nethods
and techni ques.

Appl y individual or group process nethods and
t echni ques.

Uilize instructional equipnent and ot her
instructional nedia effectively.

Sel ect methods that best facilitate practice
of program obj ecti ves.

I nfer enabling objectives as needed to inpl enent
i nstructional programs in specified settings.

Sub- Conpet enci es:

1.

Sel ect

Pretest | earners to ascertain present
abilities and know edge rel ative to proposed
program obj ecti ves.

Devel op subordi nate neasurabl e obj ectives as
needed for instruction.

met hods and nedi a best suited to inplement program

pl ans for specific |earners.

Sub- Conpet enci es:

1. Anal yze | earner characteristics, |egal
aspects, feasibility, and other

consi derations influencing choices anong
met hods.

Eval uate the efficacy of alternative nethods
and techni ques capable of facilitating
program obj ecti ves.

3. Determ ne the availability of

i nformation, personnel, tinme, and equi pnent
needed to inplenment the programfor a given
audi ence.

Moni t or educati onal prograns, adjusting objectives and
activities as necessary.

Sub- Conpet enci es:

1. Conpare actual programactivities with
the stated objectives.

2. Assess the rel evance of existing program
obj ectives to current needs.

3. Revi se program activities and objectives
necessitated by changes in | earner needs.

4. Apprai se applicability of resources and

materials relative to given educati onal
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obj ecti ves.

Responsibility IV - Evaluating Effectiveness of Health Education Prograns

Conpet ency A:

Conpet ency B:

Conpet ency C.

Conpet ency D:

Responsibility
Servi ces

Conpet ency A:

Devel op plans to assess achi evenent of program objectives.

Sub- Conpet enci es:

1. Det erm ne standards of perfornmance to be
applied as criteria of effectiveness.
2. Establish a realistic scope of
eval uation efforts.
3. Devel op an inventory of existing valid
and reliable tests and survey instrunents.

3. Sel ect appropriate nmethods of eval uating

program ef f ecti veness.
4

Carry out evaluation plans.

Sub- Conpet enci es:
1. Facilitate adm nistration of the tests
and activities specified in the plan.
2. Utilize data-collecting nethods
appropriate to the objectives.

3. Anal yze resulting eval uati ng dat a.

Interpret results of program eval uation

Sub- Conpet enci es:

1. Apply criteria of effectiveness to
obtained results of a program
2. Transl ate evaluation results into terns

easily understood by others.

3. Report effectiveness of educational prograns

i n achi eving proposed objectives.

Infer inmplications fromfindings for future program
pl anni ng.

Sub- Conpet enci es:

1. Expl ore possi bl e expl anati ons for

i nportant eval uation findings.
2. Recomend strategies for inplenenting results
3. of eval uati on.

V - Coordinating Provision of Health Educati on

Devel op a plan for coordinating health education activities.

Sub- Conpet enci es:
1. Determ ne the extent of avail able health
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Conpet ency B:

Conpetency C.

Conpet ency D:

Responsi bility VI

Conpet ency A:

educati on servi ces.

2. Mat ch heal th education services to
proposed program activities.
3. | dentify gaps and overlaps in the

provi sion of coll aborative health services.

Facilitate cooperation and feedback among personnel rel ated
to the program

Sub- Conpet enci es:

1. Pronot e cooperation and feedback anong
personnel related to the program

2. Apply various nethods of conflict reduction
as needed.

3. Anal yze the role of health educator as

| i ai son between program staff and outside
groups and organi zati ons.

Formul ate practical nmodes of collaboration anong health
agenci es and organi zati ons.

Sub- Conpet enci es:

1. Stinmul ate devel opnment of cooperation anong
personnel responsible for conmunity health
educati on program

2. Suggest approaches for integrating health
education within existing health prograns.

3. Devel op plans for pronoting coll aborative
efforts anong heal th agenci es and
organi zations with nutual interests.

Organi ze in-service training programs for staff, teachers,
vol unt eers, and other interested personnel

Sub- Conpet enci es:

1. Pl an an operational, conpetency-oriented
training program

2. Utilize instructional resources that
neet a variety of in-service training needs.
3. Denonstrate a w de range of strategies

for conducting in-service training prograns.
- Acting As A Resource Person In Health Education

Utilize conputerized health information retrieval systens
effectively.

Sub- Conpet enci es:
1. Match information need with the
appropriate retrieval system
2. Access principal on-line and other
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Conpet ency B:

Conpetency C

Conpet ency D

Responsibility VII

dat abase health information resources.
Establish effective consultative relationships.

Sub- Conpet enci es:

1. Anal yze paraneters of effective consultative
rel ati onshi ps.
2. Descri be special skills and abilities needed

by health educators for consultative

activities.

3. Forrmul ate a plan for providing

consultation to other health professionals.
4. Expl ain the process of marketing health

education consultative services.

Interpret and respond to requests for health infornmation.

Sub- Conpet enci es:

1. Anal yze general processes for
identifying the informati on needed to satisfy
a request.

2. Enpl oy a wi de range of approaches in

referring requesters to valid sources of
heal t h i nformati on.

Sel ect effective educational resource materials for
di ssem nati on.

Sub- Conpet enci es:

1. Assenbl e educational material of val ue
to the health of individuals and community
gr oups.

2. Eval uate the worth and applicability of
resource nmaterials for given audiences.

3. Apply various processes in the

acqui sition of resource materials.

4. Conpare different nmethods for

di stributing educational materials.
- Comuni cating Health And Heal th Educati on Needs,

Concerns, and Resources

Conpet ency A:

Interpret concepts, purposes, and theories of health
educati on.

Sub- Conpet enci es:

1. Eval uate the state of the art of health
educati on.
2. Anal yze the foundations of the discipline of

heal t h educati on.
3. Describe nmajor responsibilities of the
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heal t h educator in the practice of health
educati on.

Conpet ency B: Predict the inmpact of societal values systems on health
education prograns.

Sub- Conpet enci es:
1. I nvestigate social forces causing
opposi ng vi ewpoi nts regardi ng health
educati on needs and concerns.
2. Enpl oy a wide range of strategies for
dealing with controversial health issues.

Conmpet ency C: Sel ect a variety of conmunication nethods and techniques in
provi ding health informtion.

Sub- Conpet enci es:
Utilize a wi de range of techniques for comuni cating health and
heal t h education infornation.
Denonstrate a proficiency in comrunicating health information and
heal t h educati on needs.

Conpetency D. Foster communi cati on between health care providers
and consuners.

Sub- Conpet enci es:

1. Interpret the significance and inplications of
heal t h provider’s nessages to consuners.
2. Act as liaison between consuner groups and

i ndi vidual s and health care provider
or gani zati ons.

* Source: A Framework for the Devel opnent of Conpetency-based Curricula for
Entry Level Health Educators, 1985.



