
u360TM

 Enterprise Edition
RWD’s Integrated Learning Solution
RWD Technologies understands that your customer satisfaction and bottom 

line depend on using the most comprehensive solution to improve enter-

prise performance.  Today’s global enterprises have workforces with diverse 

learning needs, channel partners to support, products and services to sell, 

corporate procedures to follow and new hires to train.  How is it possible to 

stay ahead of the competition, do more with less, keep customers happy, 

and give your workforce and key stakeholders the knowledge they need on 

demand?

RWD Technologies can help.  We have a proven track record of bringing people and 
technology together with innovative products and services that improve human and 
operational performance.  u360 is our comprehensive integrated learning solution that 
drives business performance improvement with effective delivery of blended training.  
u360 makes the process of creating, managing, and delivering knowledge  
transparent across the enterprise. 

Right now you may be struggling with multiple and antiquated systems to deliver vari-
ous forms of learning and no ability to scale implementation according to your specific 
training needs. Perhaps you are considering alternatives for your increasingly mobile 
and diverse salesforce.  Whatever your challenge, u360 has the versatility and the 
flexibility to seamlessly integrate legacy systems so implementation can be phased 
across the enterprise.

Reduce Manual Labor Time
- Streamlines content creation and  
 delivery from multiple sources
- Dynamic delivery of content to  
 various outputs

Complete Scalable End-to-End  
Solution
- Components when needed
- Easily configurable systematic  
 approach to implementation process
- Integrates legacy systems
- Rapid deployment

Course Catalog
- Preconfigured  
- Industry-specific packages  
- Simulations  
- Customized 

Enhance Customer Service
- Internal customers have better  
 analytic tools for enterprise  
 knowledge management
- External customers get on demand  
 delivery of the relevant content in  
 their preferred format

Make Channels Accountable
- Integrates with other enterprise  
 systems
- Assess channel competencies

Featured Benefits:
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RWD will have your enterprise running u360 in days, not months.  
Whether you are delivering knowledge to 1 person or to 100,000 people, u360 is engineered to be 
flexible using your content, our content, or a combination of both.  

 - Full-featured online administrative processes

 - Manage courseware catalogs and scheduling of courses

 - Deliver standardized content (SCORM & AICC)

 - eLearning content and delivery

 - Testing, assessments, and psychometrics

 - Track individual attendance and course performance

 - Track commerce transactions

 - Internationalized 

 - Prepackaged content is already loaded to expedite the learning process 

RWD EXPERIENCE & EXPERTISE

 

• Full featured online administrative processes

• Manage courseware catalogs and scheduling of courses

• Deliver standardized content (SCORM & AICC)

• eLearning content and delivery

• Testing, assessments &  psychometrics

• Track individual attendance and course performance

• Track commerce transactions

• Internationalized

PROJECT MANAGEMENT
EMPLOYEES

CUSTOMERS/CRM

CHANNEL  PARTNERS

CONTENT PROVIDERS

HOSTED

CUSTOMER 
BASE

ON PREMISE

PORTAL APPLICATIONS

ERP SYSTEMS INTEGRATION

KNOWLEDGE  MANAGEMENT

About u360™

RWD provides solutions covering the full spectrum of learning needs. We can help you develop 

your learning strategy, build your classroom and Web-based training, and deliver them to your 

end users. u360 is a complete, end-to-end solution that drives business performance by optimiz-

ing the creation, management, and delivery of enterprise knowledge.  Its component-based 

architecture allows you to purchase and apply modules as needed, and it integrates seamlessly 

with legacy systems, preserving your original investment. Whether you are a content developer, 

subject-matter expert, manager, or training administrator, u360 is designed to help you improve 

performance by capitalizing on the latest advances in learning. The u360 solution accommodates 

critical talent management, performance management, and competency-based learning. u360 is 

also compatible with such new technologies as podcasting, blogs, and wikis, helping you adjust 

your delivery methods to the styles of your learners.
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