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September 18, 2005

STATEMENT OF CONFIDENTIALITY
The information contained in this document and all accompanying materials are confidential and proprietary and is intended only to be viewed by employees with a need to know, in order to evaluate the information provided any Federal Government Agency by Equifax Information Services LLC (Equifax).  No information contained herein may be reproduced or communicated to any party without the express written consent of Equifax.  
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I.  INTRODUCTION
The Equifax platform will deliver credit risk results, within seconds, for Government Financial Offices to approve applicants who will have access to government charge cards.  Equifax will provide a standalone web-interface screen for keying applicant data (name, address, ssn).  Within seconds, a limited output screen will display the BEACON™ Score and up to four (4) reason codes describing the score.  Developed in association with Fair Isaac Corporation (FICO), BEACON™ predicts the likelihood that an existing account or potential credit customer will become a serious credit risk.  Equifax will enable each office to receive the BEACON™ score and reason codes in order to conduct its own internal decisioning based on the requirements of Office of Management and Budget (OMB) Circular NO. A-123. 

The output screen will be limited to BEACON™ score and reason codes.  The full credit file of the applicant will be masked and not displayed to the users.  

II. SOLUTION OVERVIEW
System Access

Direct Internet access through Equifax’s ePORT™ web site will be available to each Federal Government Financial Office via its internet browser.  Once registered, user ID’S and passwords will be assigned to each authorized employee to access BEACON™ scores.  

Internet Access

Equifax ePORT™ eliminates software dependencies.  By using an Internet browser such as Netscape Navigator or Microsoft Internet Explorer, any Federal Agency can link to Equifax via our internet portal, ePORT™, to request a credit score.  Information is then returned to you on-line, immediately.  The typical response time via the internet is 2-10 seconds.  The basic ePORT™ service provides complimentary online report storage.  However, it is limited to 200 reports per user per six months, whichever comes first. The oldest files beyond the limit of 200 will be deleted. Additional storage can be purchased.  To ensure that the security of consumer credit data would not be compromised in the online environment, a number of security provisions, including the issuance of tokens, passwords and a 128-bit encryption standard, have been incorporated into ePORT™.  

System Availability
When accessing the national credit database, Equifax customers make use of state-of-the-art technology and highly trained individuals to gain reliable, accurate and timely information.  The database is available 24 hours a day, seven days per week except for scheduled down time for database updates and system maintenance.  The system is available during the following hours:  Monday 5:30 AM to Sunday 3:00 AM (Eastern Standard Time) and Sunday 7:00 AM to Monday 1:30 AM (Eastern Standard Time).

Support and Maintenance

Equifax Customer Service Department is staffed with Customer Service Specialists who assist customers with billing questions, general product and service questions.  The department is accessible via a toll-free number and the hours are 8:00 am to 8:00 pm EST Monday through Friday.  

ePORT™ support is available at 1-888-592-0008, Monday through Friday, 8:30 a.m. through 8:00 p.m. EST. 

Customer Billing

Our billing system is an in-house developed mainframe system.  The invoices are produced monthly based on the customer's cycle and the hard copies include current charges only.  All detail information is included on the invoice, consumer file accessed, time of day, date, price, ancillary, etc.

Equifax also offers online billing with our Electronic Invoice Presentment and Payment (EIPP) system.  The customer receives an email approximately 24 hours after invoice processing with a hyperlink to the website.  The invoice format is the same as the hard copy with the following additional features and benefits:

· View Statement of Account on-line reflecting all outstanding invoices

· Receive invoices in a more timely manner 

· View invoices on-line

· Print invoices if desired


· Access to historical invoices

· Download the invoice data into various output formats

· Communication tool available on-line to resolve questions surrounding the invoice or a portion of the invoice


· Pay on-line through the Automated Clearing House function (ACH)

· On-line help available

III. VENDOR INFORMATION
Equifax has provided the following vendor information:

	Contractor Name:
	Equifax Information Services LLC.

	Address:
	1550 Peachtree Street, NW, Atlanta, GA 30309

	Contact Person:
	Melissa Thomas

	Contact Email:  
	Melissa.thomas@equifax.com

	Contact Phone:
	703-370-4672

	Contact Fax:
	703-370-1886

	GSA Contract Number:
	GS-22F-9663D, expiration date:  4/30/2010

	GAGE Code:  
	3HHK7

	Duns Number:
	05-953-8249

	Tax Identification Number:
	58-2631096

	Payment Terms:
	Invoices are due upon receipt.

	TIME REQUIRED After Award To Begin Performance:
	5-10 business days – based on volume of platform requests.


Equifax is registered in the CCR database.

IV. SETUP INFORMATION

To setup an account, please email the following information to Melissa.thomas@equifax.com with Account Setup in the subject line:

· Physical Address
· Billing Address (if different from physical)
· Billing Point of Contact (POC) with Title, Telephone Number, and Email Address
· User Information:  Name, Telephone Number, and Email Address
· Company Administrator (if applicable*):  Name, Telephone Number, and Email Address
*A Company Administrator will need to be assigned to any Agency that wants to setup more than 1 office OR has more than 3 users in an office.  

	User Types 
	Access Privileges 

	User 
	Users can access, view, and delete only the reports they have created. 

	Company Administrator 
	Company Administrators can view and delete reports created by anyone.  They also must add, delete, edit, and recertify user IDs. 


V. EQUIFAX CONTACTS & ROLES
MELISSA THOMAS, Account Manager – Federal Government

Email:  Melissa.thomas@equifax.com
Phone:  703-370-4672*

* Melissa Thomas will be moving my office by the end of October 2005.  My work number will change. 

ROLE:  Melissa will setup all accounts.  Please send me the ‘Setup information’ in Section IV via email.  Melissa can answer any questions regarding procurement & the Equifax GSA Schedule Contract.  Melissa will conduct training.  

LOIS EDWARDS, Business Consultant – Decision Power

Email:  Lois.edwards@equifax.com
Phone:  609-518-9584

ROLE:  Lois will conduct Web trainings.

MARY GREEN, Customer Service Consultant

Email:  Mary.green@equifax.com
Phone:  410-661-5938

ROLE:  Mary will register each account on the ePort website & email the userids & temporary passwords.  Mary will conduct on-site & Audio Conference trainings.

VI. PROJECT INVESTMENT
Based on the specific requirements of OMB Circular NO. A-123, Equifax & USOPM have identified ACROfile™ with BEACON™ (Equifax FICO Score) to assist the Government Financial Offices in processing applications for government charge cards.
Equifax has provided our best pricing for the proposed products and services in the table below.

Exhibit 1 – Pricing
	Product
	Price Per Transaction

	ACROFile™ with Beacon™, (Equifax FICO Score)
	$ 1.00


Regulatory Recovery Fee
In December 2003, President Bush signed the federal Fair and Accurate Credit Transactions Act of 2003 (FACT Act).  This law mandates that the three nationwide credit reporting agencies build and maintain a centralized source to enable a free annual credit file disclosure to consumers upon their request.  Complying with these obligations imposes significant costs as we put in place the substantial infrastructure, technological changes, and other resources to support an increase in consumer disclosures and subsequent consumer inquiries.

As a result of the legislation, these additional expenses raise the cost of the credit reporting process.  Therefore, beginning on December 1, 2004, we will assess a regulatory recovery fee of 11 cents to the following online products when a credit report is ordered – ACROFILE, ACROFILE PLUS, ACROSELECT, CONNECT, Decision Power, Decision Power Express, Desktop Credit Analyst, DTEC, FINDERS, ID Report, Inquiry Activity Report, LeaseSafe, MultiVision/Positive ID (POS ID), PERSONA and RE-APPEAR.

To mitigate the increase in costs due to FACT Act requirements, we have been working to lower our costs wherever possible.  However, the need to further offset these expenses is clear and apparent.  This fee may change as we better understand the consumers’ response to this regulatory action.
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