
Meeting the Creditworthiness Requirements of OMB Circular A-123 Appendix B

Credit Checks
In order to meet the requirements of OMB Circular A-123 Appendix B, Agencies have 3 options for obtaining credit checks.  They can go through the banks, use the GSA Financial and Business Solutions (FABS) schedule, or use the ordering product that the Office of Personnel Management (OPM) has put in place.

Obtaining Credit Checks Through the Banks:
Prior the Issuance of the OMB Circular, the GSA SmartPay® master contract precluded the conduct of credit scoring of centrally-billed travel charge card accounts.  Specifically: CB.20.5, “Credit Checks at the Master Contract Level,” and CB.20.6, Credit Checks at the Task Order Level.”  A contract modification, which removed impediments to the implementation of credit scoring by the banks, was executed by this office on October 13, 2005.
Several banks have raised an issue related to the Fair Credit Reporting Act, stating that they cannot perform credit scoring on centrally billed accounts unless they first receive “written instructions” from the consumer to whom it relates.  If the process used for applying for a card is revised to include a statement that the applicant is authorizing a credit check, and the applicant signs it, we believe this satisfies the Fair Credit Reporting Act requirements such that a credit score can be obtained.  Still some banks have expressed a reluctance to conduct credit checks on centrally billed accounts even in instances where they receive “written instructions” from the card applicant due to liability issues surrounding the Fair Credit Reporting Act.  We recommend agencies discuss potential approaches to this issue with their servicing bank, if the agency is interested in obtaining credit scoring services from them.
Citibank:

Citibank is willing to provide their commercial standard credit scoring process for IBA accounts.  This assumes that an Agency’s task order requests the service.  Citibank would seek reclaiming the expense as a fee to the Agencies/Organizations.  The price cannot be determined until the requirements are fully defined.
Bank of America:

Bank of America has been performing creditworthiness evaluations for DoD IBA travel card accountholders for the past several months. It is their desire Bank's desire to make this process available to all client agencies to utilize at their discretion.  
Bank One/ JPMorganChase:

JPMC will provide IBA credit checks for customer agencies if requested by the agency (via the task order). JPMC may modify cardholder application forms.  The change would include a statement notifying the prospective cardholder that a credit check will occur and the prospect's signature will be needed. Unsigned forms would not be processed.

Mellon Bank:

Mellon bank is consulting with their legal department as to whether or not, they will be able to provide credit checks.  Contractually, as part of their sale of the retail card business to Citibank, they are not permitted to offer a consumer card.  GSA is working with Mellon Bank to investigate whether or not they can do a consumer credit check when their relationship is corporate to corporate.

US Bank:

U.S. Bank will perform credit checks on Individually Billed Travel Card accounts.  The requirements and pricing will be established at the Agency/Organization task order level.  In regards to credit checks on Centrally Billed Accounts, U.S. Bank will continue to work closely with GSA, their Agencies, and their legal department on determining the best course of action within the parameters of the Fair Credit Reporting Act.  
Obtaining Credit Check Through the GSA FABS Schedule:

There are 3 schedule contractors that are able to provide credit scores to Agencies:  Equifax Credit Information Services, Experian Information Solutions, and ChoicePoint Government Services.

Contractor:  

Equifax Credit Information Services


Contract #:  

GS-22F-9663D

Price:


$1.90


POC:


Melissa Thomas



Phone: 

703-370-4672

Email:


Melissa.thomas@equifax.com

Web Address:
www.equifax.com

Contractor:

Experian Information Solutions

Contract #:

GS-23F-0356P


Price:


$1.46 (ask for volume discounts)


POC:


Carolyn Hardin-Levine


Phone:

216-774-1052

Email:


Carolyn.hardin-levine@experian.com

Web Address:
www.experian.com
Contractor:

ChoicePoint Government Services

Contract #:

GS-23F-0387K

Price:


$1.25

Phone:

703-219-2512

Email:


Paul.norton@choicepoint.com

Web Address:
www.choicepoint.net
If the order is under the $2,500 micro-purchase threshold, simply place the order directly with the contractor.

If the order exceeds the $2,500 micro-purchase threshold, as required by FAR 8.404:

· Review GSA Advantage! Online electronic ordering system, then make a best value determination, or review 3 Schedule contractor’s pricelists

· Select the Best Value (considering price, plus administrative costs)
In addition, the GSA SmartPay® team is working in conjunction with the FABS schedule to develop a performance work statement (PWS) that agencies can use to set up either a blanket purchase agreement (BPA) or task order with one or more of the schedule vendors.  The standard PWS as well as sample BPA and task order will be forthcoming.
Obtaining Credit Checks through OPM Platform:
OPM has set up a “Credit scoring product” with Equifax in order to meet the OMB requirements for issuance of purchase and travel cards.  With the OPM platform, Agencies will see the credit score as well as the 4 highest reasons/determining factors for the score.  Internet connectivity and a printer are required.

Other information about the OPM platform:

· $1 per inquiry

· 2-5 second response time

For detailed information, please see the attachment “OPM – Credit Scores.doc” provided by Equifax that accompanied this document in the email.  
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