
 

GSA Standard Tender of Service (STOS) 
 

PART 1 
 

General Freight Tender of Service 
 

Edition 1-F 
 

General Services Administration 
Federal Supply Service 

Freight Program Management Office (6FBX) 
1500 E. Bannister Rd. 

Kansas City, MO 64131 
 

Table of Contents 
 
Section 1 General 
 Item 1-1 Scope of the Tender of Service  
 Item 1-2 Participating Government Agencies  
 Item 1-3 Non-Participating Agencies  
 Item 1-4 Revising TOS Provisions  
 Item 1-5 Unintentionally Accepted Tender Rule  
 Item 1-6 Lawful Performance, Operating Authority, 
  and Insurance  
 Item 1-7 Acceptance of the TOS  
 Item 1-8 Basis for Determining Applicable Distance  
 Item 1-9 Metric Conversion  
 Item 1-10 Application of the Terms and Conditions of the 
  Government Bill of Lading (GBL)  
 
Section 2 Participation 
 Item 2-1 General  
 Item 2-2 Approval to Participate  
 
Section 3 Offers of Service 
 Item 3-1 Solicitation of Rate Offers  
 Item 3-2 Submission of Rate Offers  
 Item 3-3 Time of Filing  
 Item 3-4 Non-Alternation Tender Acceptance Policy  
 
Section 4 Statement of Work 
 Item 4-1 Performance of Service  
 Item 4-2 Services to be Provided  
 Item 4-3 Completion of Service  
 Item 4-4 Prompt Notification of Undelivered Freight  
 Item 4-5 Rules and Accessorial Charges  
 Item 4-6 Special Services Ordered by the Consignor  
 Item 4-7 Department of Transportation Emergency 
  Response Guidebook  
 Item 4-8 Tracing Shipments  
 



Section 5 Performance Requirements 
 Item 5-1 Transit Time  
 Item 5-2 Pickup  
 Item 5-3 Loss or Damage  
 Item 5-4 Unusual Incidents  
 Item 5-5 All Others  
 Item 5-6 Other Elements  
 Item 5-7 Request for a Waiver of Requirements of 
  the TOS or GBL  
 
Section 6 Service Performance Standards 
 Item 6-1 Carrier Performance Reviews  
 Item 6-2 Carrier Evaluation  
 
Section 7 Inspection 
 Item 7-1 General  
 Item 7-2 Correction Action  
 Item 7-3 Facilities  
 
Section 8 Temporary Nonuse, Debarment and Suspension 
 Item 8-1 Basis and Time Period  
 
Section 9 Report Requirements 
 Item 9-1 General Services Administration  
 Item 9-2 Other Agencies as Identified in the Applicable 
  Request for Offers (RFO)  
 
Section 10 Payment of Charges 
 Item 10-1 General Services Administration (GSA) 
  Shipment Surcharge  
 
Section 11 Metric Conversion Table  
 
Sections 12-14 Reserved  

 
Section 15 Forms   
 Carrier Certification Statement 
 Trading Partner Agreement 
 Letter of Intent 
 
Sections 16-20 Reserved 1 

 


	Federal Supply Service

