Instructions for using the AHRQ Readiness Assessment Database and Reporting Tool 
The typical installation of the AHRQ Readiness Assessment Tool places a shortcut on your computer’s desktop.  
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To use the tool simply double click on the shortcut marked “Readiness Assessment Tool” on your desktop.  This will open the tool in a new window. 
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The form that appears in the tool is the tool’s Switchboard.
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The Switchboard contains three buttons which take you to the three main sections of the tool. Each of these three sections is explained below.

Take / Enter Survey

Clicking on this button opens the Survey Form.  To begin using this form click on the downward pointing arrow next to the label marked “Please enter your level within the organization”.  Choose the selection which best describes your position within the organization at which you work by clicking on the proper selection within the dropdown box.
If you are a data entry clerk entering multiple surveys you will find the level of staff at the upper right hand corner of the paper survey. Continue working on the Survey form as instructed below, but be sure to answer the questions exactly as they were answered by the survey taker.
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After a level is selected then the main section of the Survey form becomes visible and active.
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1..Q1 plans and decisions for my facility
are made locally and not by a corporate
or headquarters office.

O strongly Disagree

O pisagree.

O Heither Disagres nor Agree.

O agree

O strongly Agree

O Dontt know

2.My facility compares the quality of
care and services it provides with the
quality of care and services pravided at
ather facilities.

O strongly Disagree

O pisagree.

O Heither Disagres nor Agree.

O agree.

O strongly Agree

O Dontt know

3.My facility effectively handles the
changes necessary to improve quality.

O strongly Disagree

O pisagree.

O Heither Disagres nor Agree.

O agree.

O strongly Agree

O Dontt know

Please enter your level within the organization:

v

4.My facility’s leadership cares about
how QI efforts will affect stalf at all
levels.

O strongly Disagree

O pisagree.

O Heither Disagres nor Agree.
O agree.

O strongly Agree

O Dontt know

5. My facility provides enough resources
(for example, money, equipment, people
and time) to help improve quality.

O strongly Disagree

O pisagree.

O Heither Disagres nor Agree.

O agree.

O strongly Agree

O Dontt know

6.My facility has a system through
which all levels of staff can suggest ways
toimprove quality.

O strongly Disagree

O pisagree.

O Heither Disagres nor Agree.

O agree.

O strongly Agree

O Dontt know

ns 13-24 | Questions 25-36 | Questions 37-48 | Questions 49-60 | Questions 61-72 | Question 73

7.My facility monitors the outcomes of
its efforts to improve quality.

O strongly Disagree

O pisagree.

O Heither Disagres nor Agree.

O agree.

O strongly Agree

O Dontt know

8. My facility continually tries to find
ways to improve the quality of care and
services it provides.

O strongly Disagree

O pisagree.

O Heither Disagres nor Agree.

O agree.

O strongly Agree

O Dontt know

9. My facility collects information about
how well we are caring for residents.

O strongly Disagree

O pisagree.

O Heither Disagres nor Agree.
O agree.

O strongly Agree

O Dontt know

10. My facility uses the information it
collects to help improve the quality of
resident care.

O strongly Disagree

O pisagree.

O Heither Disagres nor Agree.
O agree

O strongly Agree

O Dontt know

11. Alllevels of staff are told about the
things the facility learns from the
information it collects.

O strongly Disaaree

O pisagree.

O Heither Disagres nor Agree.
O agree

O strongly Agree

O Dontt know

12. Management is very involved in
what my faciity does to improve quality.

O strongly Disagree

O pisagree.

O Heither Disagres nor Agree.
O agree.

O strongly Agree

O Dontt know





This section contains a number of tabs and each of the tabs contains questions for the survey.

To answer the survey questions click on the radio button underneath each question which you feel is the best answer (or answer according to the response of the survey taker if you are performing data entry for multiple surveys).
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Once all of the questions on a given tab are answered navigate to the next screen of question by clicking on the corresponding tab.
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Once all of the questions have been answered exit the survey screen by left clicking on the red X in the upper right hand corner of the survey window.

Please be sure to exit the Survey screen at the end of each survey entry by left clicking on the red X in the upper right hand corner of the survey window.  Failing to exit the Survey screen at the end of each survey entry will result in data overwriting and data loss.
If you are a data entry clerk entering multiple surveys click on the button marked “Take / Enter Survey” on the Switchboard form to enter the next survey. 

Run Summary Report (Reports at the sub-domain level)

Clicking on this button opens the Summary Report.  To close this report left click on the red X in the upper right hand corner of the report window.
[image: image8.png]¥ summary Report Data

ot Maan Soares
FL= Frontine 4= Madetnagemsnt UM< LpperNbrnagemant

Full Tool

Information Cuiture

Subdomaine Documentaton.
Subdomaine Use of Infomaton Techrology (IT)
Philosophy Toward Qualty Improvement ()

Subdomain: Maragement Imolvenentin QU
Subdomain: Organizatioral Conmiment To QU
Subomaine Sta Fvokrementin QU

Work Environment

Subidomaine Conmunicationstomation Shring
Scbdomaine Crlural Compeience/ ol Dty
Subidomain: Leadership Stpport

Subidomaine Teamvork

Subdomaine Wosk Design

Subdomain: Worden.S1penvioor Relaiehip

Wechesdby Nay30, 207

Mean Score Summary Report

ean score
o T T
524 | 319 | an | s
sas | 28 | am | a3
417 | 305 | am | s
2 | 2% | e | 28
a2 | 33 | 28 | 3m
517 | am | am | e
527 | se4 | 2m | 3
4 |35 | 35 | am
s13 | 309 | 3m | 3w
531 | 35 | s | e
286 | 322 | a0 | aw
288 | 25 | am | 2m
52 | a2 ERN )
255 | 314 | 3o | 2%
4 |3 | an | am
Paiat

Page: T





If no-one has entered survey data before a report is run then clicking on a report button will generate an error message.
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If this error occurs, simply click on the OK button to close the dialog box and continue.  An empty report will then appear.  Click on the red X in the upper right hand corner of the report window to close the report.  
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To avoid receiving this error, remember to enter survey data before clicking on one of the report buttons.

Run Detailed Report (Reports at the question level)

Clicking on this button opens the Detailed Report.  To close this report left click on the red X in the upper right hand corner of the report window.
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To move from one page of the report to another use the navigation buttons located at the bottom of the report window.
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If no-one has entered survey data before a report is run then clicking on a report button will generate an error message.
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If this error occurs, simply click on the OK button to close the dialog box and continue.  An empty report will then appear.  Click on the red X in the upper right hand corner of the report window to close the report.  
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To avoid receiving this error, remember to enter survey data before clicking on one of the report buttons.

