From: JacksonHaackl@aol.com [mailto:JacksonHaackl@aol.com]
Sent: Monday, May 12, 2008 5:18 PM

To: _Regulatory Comments

Subject: (no subject)

In regard to the proposed regs on the Banks as it relates to Credit Card dirty tricks and other terrible behavior
towards their customers, the credit card holder, | hope you are successful in preventing the pillage these
thieves have cast up their credit card holders. Twenty-one percent and more interest!!! My God, do these
banks have no shame? Charles L. Jackson, Coppell, Texas, 75019
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