
The National Credit Union Administration 
Cegulation Part 706 
1775 Duke Street 
jlexandria, VA 22314-3428 

RE: UnfairIDeceptive Acts and Practices 

:onsumers will benefit from your effort to correct abusive credit card industry practices. The 
.eview should include regulation of how credit card companles report credit limits. 

-he limit on my credit card is however the amount that is regularly reported for 
:redit reporting purposes by ~ i tKank ' i s  -$O-. 

~reviously, I complained about this practice to Citibank because it artificially lowers my 
=ICO score. Everything that I read about FICO scoring supports the validity of my 
:omplaint. However, Citibank defends its practice and has not changed the way it reports. 
;o what is a consumer to do? Please see the attachments for your reference. 

-his practice of under-reporting the credit limit is self serving for the credit card industry 
ind penalizes the consumer because it misstates the "credit utilization" ratio. It generates a 
ower FICO score and artificially raises lending rates. 

'lease tell me i f  your proposal will address this abuse. 

Regards, 

/ Joseph M. Chicoskie 
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JOSEPH M CHICOSKIE 
3 500  HEARST CASTLE WAY 
PLANO, TX 75025 

CtUtrank (South Dakata), NA. 
P.0. Box Wl 
Sioux Fells. SD 5nl7-624 

March 25, 2005 
Acc t No : 

DEAR SOSEPH M CKICOSKIE: 

. . .. . - - - -. . . - . . . . .- . . . .. .. . 

This letter is in response to your recent inquiry concerning your 
account. 

As explained in the Card Agreement you have the right to char* in 
excess of the revolving credit line. The amount charged in excess 
of the revolving credit line must be repaid in f u l l  by the next 
p a y m e n t  due date. Your account'has a revolving credit line of 
c 

_ --- 
Because you are a l l o w e d  to charge in excess of the revolving credit 
line, we do not report to the credit bureaus the revolving credit 
line amount. We do report your account balance to the credit 
bureaus. We maintain that our credit reporting is accurate. By 
not reporting a revolving credit line the consumer is protected 
from appearing to be w e r  the credit limit when they charge in 
excess of the revolving credit line. 

If you have additional questions, please contact Customer Service 
at 1-800-950-5114 or for the hearing impaired TDD at 1-877-553- 
7 8 0 3 .  - - - - - - - - - . - - - - - -. -- - - - -  

Sincerely, 

K Aberson 
Manager 

FEDERAL REGULATION REQUIRES TEE STATEMENT PRINTED ON THE REVERSE SIDE 
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Fixing the Score 
A vrlrtlne credlt record Is particularly valuable when flnanclal lnstlturions 
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Credit cards that hurt your credit score 
By Kristin Arnold * Banbtate.com 

A no-limit credit card, often considered a valuable perk fbr cardholders, could, in fact, 
damage your credit score and make any debt you take on more expensive. 

"Consumers who are thinking of opening one of these no-limit credit cards may want to 
think how deeply their scores will be a i k t d . , "  says Craig Watts, spokesaan fbr Fair 
Isaac Corp., which developed the weU-known FICO score. 

The problem is something called "credit utilization," which is the ratio sf a cardholderfs 
actual debt to his or her potential debt. In other words, if a consumer h a  a $10,000 credit 
limit and a $5,000 balance, tbe credit utilization is 50 percent Credit xttilization accomis 
for 30 percent of your credit score. The lower it is, the better it is for your credit score. 

However, if the card has no limit, the credit-scoring company can't rnake the credit- 
utilization calculation, and that has an impact on credit scores. 

Watts says credit card companies that offer no-preset-limit cards will, typically, allow 
credit-scoring companies to use the highest balance in place of the Iimit to caiculate your 
credit utilization. So, if the cardholder has a $20,000 balaece one month, that b m e s  
the limit used for credit u t W o n .  

What's not reported matters 
But card companies don"tys reprt the highest balance. 

Anthony Citrano, a partn& in a ~ ~ e ,  Mass., public relations firm, opened a 
Citibank Worki RIas&&wd account in November of 2004. Within two months, his credit 
score dropped 50 points at Eqerkn and 35 points at E q e .  Inquiries to the credit 
bureaus revealed that Citikmk wasn't reporting his highest balance. 

"It made it look like I was using ait of my available credit, which is ironic, because I'm 
unlimited in how much I can charge on my C h i  credit card," says Citmm. 

When he called the Citl'bernk customer service department to get an explanation, he says 
he was told that they had received m e r o u s  complaints about his pa&dar problem but 
offered no solutim Instead, they imtmcted him to fax a dispute letter. 

Citrano eventually received a letter explaining that "the consumer is protected from 
appearing to be over the credit hit," since he has no preset spending limit on his credit 
card and no h i t  is reported 

"I understand not reporting a credit limit if one does not exist," Citrmo says, "but to 
report zero as a high balance seems dishonest and deliberately destructive." 
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