JOSEPH M. CHICOSKIE /
3500 HEARST CASTLE WAY
PLANO, TEXAS 75025-3701

May 3, 2008

"he National Credit Union Administration
egulation Part 706

1775 Duke Street

\lexandria, VA 22314-3428

RE: Unfair/Deceptive Acts and Practices

“onsumers will benefit from your effort to correct abusive credit card industry practices. The
eview should include regulation of how credit card companies report credit limits.

he limiton my creditcardis  however the amount that is regularly reported for
redit reporting purposes by Citibank is -$0-.

reviously, I complained about this practice to Citibank because it artificially lowers my
-ICO score. Everything that I read about FICO scoring supports the validity of my
omplaint. However, Citibank defends its practice and has not changed the way it reports.
50 what is a consumer to do? Please see the attachments for your reference.

"his practice of under-reporting the credit limit is self serving for the credit card industry
ind penalizes the consumer because it misstates the “credit utilization” ratio. It generates a
ower FICO score and artificially raises lending rates.

lease tell me if your proposal will address this abuse.

Regards,

Joseph M. Chicoskie
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Citibank (South Dakota), N.A.
P.O. Box 6241
Sicux Falls, SD 57117-6241

JOSEPH M CHICOSKIE

3500 HEARST CASTLE WAY

PLANO, TX 75025 March 25, 2005
Acct No:

DEAR JOSEPH M CHICOSKIE:
This letter iéhin"rééponse to your recent inéﬁiry c6nce£ning your
account.

As explained in the Card Agreement you have the right to charge in
excess of the revolving credit line. The amount charged in excess
of the revolving credit line must be repaid in full by the next
payment due date. Your account has a revolving credit line of

<

Because you are allowed to charge in excess of the rewolwving credit
line, we do not report to the credit bureaus the revolving credit
line amount. We do report your account balance to the credit
bureaus. We maintain that our credit reporting is accurate. By
not reporting a revolving credit line the consumer is protected
from appearing to be over the credit 1limit when they charge in
excess of the revelving credit line.

If you have additional questions, please contact Customer Service
at 1-800-950-5114 or for the hearing impaired TDD at 1-877-553-
7803. S B

Sincerely,

K Aberson
Manager CBR0O055°

* FEDERAL REGULATION REQUIRES THE STATEMENT PRINTED ON THE REVERSE SIDE
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Racking Up Points
On Your Credit Score

' As Lenders Tighten Standards, Potential Borrowers Focus
‘On Ways to Raise Their Ratings; Joining the 700 Club’

score, Now, he's making extra payments so he can
pay off the five-yaar auto loan in 3% or four years,
He figures the lower débt level willboost his dcore,
whilch already is near the uppet end of the
300-t0-850 range of the FICD scors, tha widely
used measure of consumer creditworthiness,

“It’s a game you have to play,” My, Sheldon
says. Once every faw months, he charges some-
thing on one of his lesser-used credit cards be-
canse he fears that issuers will close Inactive ac-
counts, reducing histotal avajlable credit and dam-
aging his scove.

The hehavior of credit-score strivers can ap-

By BLEanon Lasas PRI pear bizarre to the uninttisted.
' ‘Keeping Score.. . . Many rejolce over joining the
BOPLE USED t0 ohsess Wmtbbnustyourmdnm “700 ¢lub;” feverishly apply for
over frequent-filer i hpbrt naw credit cards they dox't naed,
niles. Now, with lend- ‘Qg“ “W"m“' keap drawars full of old credit
ing getting & WWW . cards thay barely use and fight
tightay, they're apply- md’ for the removal of the smallest
ing similar energy to improving  mMekasure yourcmﬂlssuer blemish on thelr credit reparts.
their credit scores. - raports yeur ciadit limit; Even consumers with good
Jeffrey Sheldon, a36-year-old «  otherwlse, your highest belance  credit, like Mr, Sheldon, are push-
mnllﬁllm, t:omph ntar-sﬁ- - mayba h'eatedasyourllmlt. ' mgdt?ni h?lfrove ci;heirl’flco stcgres-
a tor, hes an eavl- &% an good reason, Whereas
;ghhmdit scm-zoni taf ?‘bout 7«}1110 'Mmm L , Iust & YEar of 8 3g0 a"‘sco' re of
t he’s planning to vefinance hig
adjustable-rate mortgage in June M’ sign “f fisk:
and knows that lenders will be lMaMdm
taking a partieulavly closelook at  * eredit-such as credit
his eredit record, sards—and instatiment loans
Sowhen M, Sheldonwasshop- ~ + tolielp rafse yourswre :
ging o m&wmwmgz he allowed only rate I : q cre :
rst comp owe u 8, In the fourt consumqr g
two landers to pull his.cradit report hecause he ﬂeﬂnquenaes hit their highest level since 1992, ac-
Jmew that lote of inquiries conld drag down his  cording to the American Bankers Assaciation,

“The rules have definitely changed,” says
John Ulzheimey, president of consumer educa-
tion for Credit.com, "Back when they were giv-

ng money away to anyone who could fog & mir-

of, you didn’t have to have thosa stratospheri-
iy high scores uniess you were going after
somcthlns really high-end.”

At the same time, new scoring systems may
complicate consumers’ efforts to monitor and im-

prove their scores. Fair Isaac Corp, the develoEer
core, ig int ClNg a scoxin e

M@m ny says willdo a

edise furn to page

Q



Racking Up Points on Your Credit Score

Continued from page D1
better Job pradicting the likeli-
hoodof » borrower defaulting on
a loan

These tlays, a claan credft
record Isnt just important If
you'rg 8| ing for a loan: It
could evenaffect your cavest, Po-
tential emtployers, landlords and
insurers routinely examine
credjt reporta. “Heving & good
credit score is far more hmpor-
tant pxzw than it ever has buu::;:
says Ken McEldowney, exeon
director of Consumer Action, an
sducation and sdvocacy group
hased In Sen Franclsco. .

1y consumers battling

undreds of dollars to credit-re-
palr services or adopt strict
credit regimens, only to find that
e peo-
ple 1ike Simon Hernandes, who
spends hours each quarter stud,
ing his crodit report as part of
quest for a score of 750, Tha
34-year-old Denver Pespiratory
therapist plans to buy a house
sometimanext yesr and fears his
score in the mid-600s won't get
him the beat rates, He has two
credit cards that he uses for gas
and groceries and hag sworn off

applying for eny other type of
credit, Degpite hin diligance, he
oceasionally sees his score drop
for no spparent reason. “I'vg
spent hours Jooking to see if I'm
missing somathing on my re-

port,” he says, |

The basic to bulld and
maintain a eredlt score
haven't : Pay your bills

on time and don't max out
avallable credit, Payment his-

Consumers shopping
Jor a loan ean protect
their oredit score by

moving fast.

tory accounts for about 35% of
the FICO score, while the
amounts you owe~-incliding the
numbar of accounts with bal-
ances and the fraction of avall-
abia credit wsed on credit carda-—-
accounts for another 80%, Other
factors Include the length of
oredit history and the types of
oredit used.

Anothar key step! Get a copy  cvedit

g‘ﬁ)iur mgit report, At annual-
traporTe.cOm, You can gat a
free report from Rgudfex Inc,, Bx-
perisn Growp L4, and Trans-

e redit

) %ﬂ sh

Unlon LG, the main gredit-re-
porting companies thst provide
reco!‘rt:lsl;o lenders. (cotlmers
generallymust payto g# ac-
{1al FICO scores.) Search raports:
{or mistekes—more than & guar-
ter of reports contain ertors, ac-
cording to a survey by the U.3,
Public Interest &e:ed H Group,
A Washington-

Dispute srrors with the
hureau as woll as the
lender, If the lender can't varlty
the information within 30 days,
it witl typleally be removed from
the report, t

pnt, X
‘]H ,"'.l;m i

eridont sl
Rhd that omisslon ma

AU

ap] for a
loan can protect tlm" cradit
score by moving fast, The FICO
system, alming to distinguish be-
tween a search for lots of new
and compartson
forasingleloan, almott-
gage and auto-loan inguiries
made In the 30 days before seor-
fng. ¥you find u loan witidn that
|

Wil STeeEr JovrmpL H-20 of

period, the inquirles won’t drag
down your scare while yow're
rate shopping.

Some popwiar strategles to
hoost credit ratings can actually
backfive, While soma consimers
aesume that epplylng for new
crodit will raise thelr avatlable
credit and t thelr score,
#You dor't want to incroage yout
liitain s short period of thmig be-
cause that can ba a great sign of
risk,” saye Rod Qriffin, senior

05& d th i -4
Experian. And though it may
sgem prudent to close old credit-
card accounts that vowre not us-
ing, that tanalso sink your seore.

New ¢vedit-scoring modals,
meanwhile, are putting new
wrinkles into the credit-repalr
game. Falr Isaat’s new FICO 08

modal, for sxample, 4fs~
regards “authorized user”
records when caleulating acbres.
Bottom lina: Paople's cradit
scorag affected by cards
on which they're named as ac-
count holders, not authorized
e". S,
plan to offer lenders the new
scores I8 Bonths,

Fair Isaas took this action af-
ter coneeIns Were raised about
cradit-repalr a8 charg-
ing consuiners 1o be sted as an
authorizad ueer ona eredit card

.1 of a stranger, The new FICO

model means pacple who have
1ittle credit history aside from
thelr authorised-user status
should apply for their own
cards or gted as a joint a2~
count holden

! Relative to okler versions o.

_FICO, the new mods! also genet-
! Ing a varlety at credlt types, such
S

!

Bxperian and TransUnion .

Fixing the Scare

A pristine credit record Is particularly valuable when finencial Institutions
are tightenlng lending standards. Below, sorne tips on boosting your FICO
score, the widely used measura of consumer creditworthiness:

What & Do

® Order your eredit raport and search
£k atvors, You con get free reports
from snnuaicreditreport.com.
Dispute mistakes.

13 Pay your bHls on thne, Your payment -
track record accounts for about 354
af your FICO score,

1 Be pathant, Negative information Ik
Tt payments will penarally drop off

What Not to Do

= Don't max vut your avallable
cradlt. Kea cre'alt-tari balarices
low ralative to your credit Tmit,

This I8 6ven more mportant under .
_W—_.L._,,L..‘ ;

anp——rn

@ Don't dawdle whan shopping for
the bast rate on a loan, Confine
loan shopplng to a few weeks 89
that eradlt Ingulries wan't welgh on
Mf m- '

YOur cradit report after seven pears, o BTSN 4 b e
unch of r
00 Minietain a boalthy ol ool aecounts you don't nesd, thinking
A blend of revalving credit, such as the higher level of available credit:
sradit cards, and instaliment founs will baost your scare, Your FICO
an hatp boost yoir score, This s score WL generally drop 2 faw
m morg mml undar FICO 08, polnts with each new aceount.
T L w D't clore old credit-cand aicomis
W Conpider appiying for your own credit 1n 2n attempt o Improve yeur
cards or becoming 8 joln dccount s¢ora, You'll fowsr your total
holder If you'rg Hsted a8 only an avalisbla credit, which could
‘wuthorized user’ on acard, demage Your score,
Saurces: Palr (ssae, WSS HH&Th
fromhis creditreport, dlsputudé
 pald account that showed up on
cht his credlit veport as unpaid snd
crgdlt, § paidhundreds of dollars toa.com-
us have developed pany that to halp him

thelr own scores to compate with
FICO, consumers should know
which one they ave getting when
they order their credit seore,
FI00 scores from tha thise main
evedit-reporting companies are
svallable at myfico.com,

Some consumers are discov-
ering that all thelr tinkering {s

having llitle effect. Darrell . @

Booker, 30, & database adminis-
trator in Richmond, Ve, has
tried all sorts of strategles to
hoost his scare. Over the past
year or s0, he has trled to get
some late payments removed

clean up his credit, But the only
Fehen he Socmad on paung ol
] on
his credit cards, .
“Lat me focus on things 1
know I omn totally controk” he
ag.”'md that's reducing my

Jou:
it s et
com/Quastian.

/!



Credit cards that hurt your credit score
By Kristin Arnold « Bankrate.com

A no-limit credit card, often considered a valuable perk for cardbolders, could, in fact,
damage your credit score and make any debt you take on more expensive.

"Consumers who are thinking of opening one of these no-limit credit cards may want to
think how deeply their scores will be affected,” says Craig Watts, spokesman for Fair
Isaac Corp., which developed the well-known FICO score.

The problem is something called "credit utilization," which is the raiio of a cardholder's
actual debt to his or her potential debt. In other words, if a consumer has a $10,000 credit
limit and a $5,000 balance, the credit utilization is 50 percent. Credit utilization accounts
for 30 percent of your credit score. The lower it is, the better it is for your credit score.

However, if the card has no limit, the credit-scoring company can't make the credit-
utilization calculation, and that has an impact on credit scores.

Watts says credit card companies that offer no-preset-limit cards will, typically, allow
credit-scoring companies to use the highest balance in place of the limit to-calculate your
credit utilization. So, if the cardholder has a $20,000 balance one month, that becomes
the limit used for credit utilization.

What's not reported matters
But card companies don't always report the highest balance.

Anthony Citrano, a partner in a Cambridge, Mass., public relations firm, opened a
Citibank World MasterCard account in November of 2004. Within two months, his credit
score dropped 50 points at Experian and 35 points at Equifax. Inquiries to the credit
bureaus revealed that Citibank wasn't reporting his highest balance.

"It made it look like 1 was using all of my available credit, which is ironic, because I'm
unlimited in how mmch I can charge on my Citibank credit card," says Citrano.

When he called the Citibank customer service department to get an explanation, he says
he was told that they had received numerous complaints about his particular problem but
offered no solution. Instead, they instructed him to fax a dispute letter.

Citrano eventually received a letter explaining that "the consumer is protected from
appearing to be over the credit limit," since he has no preset spending limit on his credit
card and no limit is reported.

“I understand not reporting a credit limit if one does not exist," Citrano says, "but to
report zero as a high balance seems dishonest and deliberately destructive."

K\J
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Credit Educaﬂon

What’s In Your Score en Espafiol
Payment Mistory L.ength of Credit
: CN e . -History
Credit Reports
What's in Your Report - Waw Credit

How Mistakes Are Made
Checking Your Report o ) ' Yo ~ Types of Credit
Average Credlt Statistics - o Amounts Owed . Used

Credit Inquirles _

‘These percentages are based on the importance of the five categories for the genearal population
groups - for example, people who have not been using credit iong - the importance of these cate;
somawhat different.

Payment History

e Account payment information on specific types of accounts {credit cards, retall accounts,
finahce company accounts, mortgage, etc.)

e Presence of adverse pubﬁc tecords (bankrupicy, judgements, suits, liens, wage altachme
collaction items, snd/or dalinquency (past due ifeme)

e Seveiity of delinquency (how iong pest due}

o Amount past due on delinguent accounts or collection items

e Time since (recency of) past due items (delingquency), adverse puiblic records (if any), of ¢

any)
e Number of past due items on file
e Number of accounts paid as agreed

Amounts Owed

L
>
®

Amount owing on accounts

Asoumt owing on specific types of accounts

Lack of a specific type of balance, in some cases

Number of accounts with balances

Proportion of credit lines used (proportion of balances to total credit limits on certain types

accoumts)
Proportion of installment loan arounts still owing {proportion of balance to originael lean a
types of instaliment loans)

Length of Credit Mistory

o Time since accounts opened
= Time since accounts opened, by specific type of account

ttp:/fwww.myfico.com/CreditEducation/WhatsinY ourScore.aspx 07/13/2005



