Fire Timekeeping Guide

Travel

Omega World Travel Phone List

Call Center Toll Free Number and Fax Hrs of Operation
(Mon-Fri)
York, PA 1-866-348-9527 7:30am—5:30pm

1-717-699-2131 (fax)

(EST)

Salt Lake City, UT

1-866-348-9528
1-801-359-1828 (fax)

6:30 am—6:30pm
(MST)

Jacksonville, NC

1-866-348-9525
1-910-455-3983 (fax)

8:00am—9:00pm
(EST)

On-Site

Anchorage, AK

1-907-569-3822 (local)
1-877-434-1560
907-569-3823 (fax)

7:30am—5:30pm
(AST)

Boise, ID

208-672-9911
1-877-434-1562
208-672-9922 (fax)

Special Services

After Business Hrs (24/7)
(To be used only when
the assigned call center is
closed)

800-964-6342
414-325-5045 (fax)

24 hours / 7 days
per week

24/7 Fire Fighter Desk (To
be used only when the
assigned call center is
closed)

1-866-785-5875
414-325-5045 (fax)

24 hours / 7 days
per week

Southwest Desk

877-867-9005
910-455-3983 (fax)

8:00am—9:00pm
(EST)

Hotel/Car Only Desk
(No transaction fee)

877-867-9013
910-455-3983 (fax)

8:00am—9:00pm
(EST)

Indian Educational Travel

877-517-3417
910-989-0990 (fax)

8:30am—9:00pm
(EST)

Hearing Impaired

877-288-0274 or
414—325-5152
414-325-5045 (fax)

24 hours / 7days
per week

Trip Manager Desk

888-879-6020
800-268-1075 (fax)

8:00am—11:00pm
(EST)
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